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AGENCY

A Helping Hand Inc.

PROGRAM In home/school counseling, Targeted Case Management, as well as
psychiatric services
SUPERVISOR Fred Baker Director of TCM, Kathy Conrad LCSW Clinical Director

OFFICE LOCATION

160 N. Beach St, Daytona Florida 32114

HOW TO ACCESS

Go to www.ahelpinghandinc.org for more information as well as the
digitized referral. Please email referrals to
llynch@ahelpinghandinc.org, FAX to 386-868-2569, or call 386-254-
4707

SERVICE AREA

Volusia, Flagler, and Putnam Counties.

PURPOSE/MISSION | To engage the family in behavioral health services via the use of
Targeted Case Management, Clinical counseling services, and if
needed psychiatric services for the eligible children of Volusia,
Flagler, and Putnam Counties.

ADMISSION ¢ The child needs to meet the criteria set by Medicaid with regards

CRITERIA to medically justifiable behavioral health needs.

e The child will be assessed by an AHH behavioral health clinician
and will meet the criteria for service if the child's maladaptive
behaviors rise to a level that justifies a mental health diagnosis
(DSM-IV Criteria)

e The child is enrolled in Medicaid and in the Magellan Health
Services HMO.

e The client has not been diagnosed by a physician or therapist with
Autism, or Pervasive Developmental Disorder, and the child is not
receiving services thru the Medicaid Med Waiver program.

e The services are voluntary and as such the client as well as family
have to be active and willing participants.

e All referral sources are welcomed, be it Family, School, DJJ,
Child Welfare, Physician and the court system

AVERAGE LENGTH
OF SERVICE

Varies according to treatment and progress in treatment
Average length of stay is 3 to 6 months. (Services need to meet the
medically justifiable guidelines set by Medicaid)

SERVICES PROVIDED

Services are delivered in the home, the school, the community or any
combination there of as needed. Therapist are master level or
licensed in their specialty and overseen by Board Certified
Adolescent and Adult Psychiatrist. Targeted Case Management
services are designed to be the advocate in the community for the
child and work to assist the family in meeting the child's behavioral
health service needs. The TCM will work with the family to identify
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the child's service needs, develop a plan for service and work to
implement that plan with the intention of having the child meet the
agreed upon service goals. All the while meeting the Medicaid
guidelines for the deliver of TCM services. Also available are
psychiatric services with a Board Certified Adolescent and Adult
Psychiatrist where the child would be referred for a psychiatric
evaluation (only if needed) and would receive ongoing medication
management services thru AHH.

SERVICES REFERRED

Occupational Speech, and Physical Therapy. Psychological
Assessments. Psychosexual Assessments. Healthy Start. Parenting
Groups, Adoptive Support Groups, Mentoring Programs,
Extracurricular Programs, Academic Testing/ Tutoring, Medical
Services, Early Learning Coalition, and any other services directly
related to the child's behavioral health diagnosis.

PAYMENT OPTIONS

Some insurances, Medicaid, discounted fee schedule




AGENCY

Adapt Behavioral Services

PROGRAM

Mental Health Outpatient Services

SUPERVISOR

Kelly Greene

OFFICE LOCATION

533 North Nova Road Suite 115 Ormond Beach, FlI 32174

HOW TO ACCESS

Call for a free assessment
All of Volusia and Flagler County (386) 898-5003

SERVICE AREA

Volusia, Flagler and St. Johns

PURPOSE/MISSION | To inspire children, adults, and families to find ways of improving

their relationships and leading happier, more fulfilled lives.
ADMISSION e Free from intoxication or withdrawal symptoms or able to manage
CRITERIA at Outpatient level

e Medically stable

e Not at risk of harm to self or others

e If client has mental health issues, they need to be stable and
receiving appropriate psychiatric care

¢ Client needs to be able to understand materials presented &
participate in tx process age 2 through adults

e experiencing emotional, behavioral, or developmental difficulties

o client/caregiver willing to participate in weekly sessions and
follow treatment recommendations

e The freatment needed for the client is a service that the agency
provides (e.g., individual & family counseling, behavior analysis)

AVERAGE LENGTH
OF SERVICE

Varies according to treatment plan and progress in treatment
Average length of stay is 6 months

SERVICES PROVIDED

e Services include
0 Individual therapy
o Family therapy
0 Group therapy
0 Parent training groups
0 Behavior analysis services
0 Professional consultation
e Location of services include
o office
o client residence
o client school or daycare
o other community locations in which problems are occurring

SERVICES REFERRED

Case Management Services, Medication Management

PAYMENT OPTIONS

Some insurances, Medicaid, discounted fee schedule
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AGENCY

Children's Advocacy Center

PROGRAM

FACTTS- Family and Children Trauma Therapy Services

SUPERVISOR

Shani Clement

OFFICE LOCATION

Daytona - 1011 West International Speedway Blvd
Deland - 145 West Wisconsin Ave

Bunnell - 700 Moody Blvd

HOW TO ACCESS

Call Daytona office (386) 238-3830 or fax referral form (386) 238-
3830

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION | To heal victims of abuse and trauma and their families
ADMISSION Child victims of abuse, or neglect or some other trauma. Also any non
CRITERIA offending caretakers of the family.
AVERAGE LENGTH Varies according to treatment plan and progress in in treatment
OF SERVICE
SERVICES PROVIDED | Intake
Counseling to include crisis counseling
SERVICES REFERRED | All others

PAYMENT OPTIONS

Insurance, Medicaid or sliding fee. No one turned away for inability
to pay




AGENCY

Children's Home Society

PROGRAM

Mental Health Program

SUPERVISOR

Eric Losciale, Program Director 386-740-3839x226
Lisa Benitez, Clinical Supervisor 386-304-7605x246

OFFICE LOCATION

2400 S. Ridgewood Avenue, Suite 32
South Daytona, FL 32119

HOW TO ACCESS

Contact 386-304-7605x246 or 386-304-7605x246 for referral

SERVICE AREA

Volusia/Flagler counties

PURPOSE/MISSION | Provide individual, group and family therapy for children, youth and
adults. Medication management services for children ages 3-17.

ADMISSION Voluntary services; individuals and families in need of counseling

CRITERIA and/or medication management services as it relates to at-risk of

abuse.

SERVICES PROVIDED

Outpatient counseling: individual and family
Parenting Classes
Med Clinic (east and west Volusia)

SERVICES REFERRED

All other identified individualized needed services for each client.

PAYMENT OPTIONS

Medicaid; some other insurances accepted (please call)




AGENCY

Children's Home Society

PROGRAM

Residential Group Care Services:

Sunshine House (male/female/sibling groups; specialized care, ages
10-15).

Brian's House (males ages 13-17).

Destiny House (females ages 13-17).

All group homes have Behavioral Health Overlay Services (BHOS)
which includes individual, family, and group counseling and med clinic.

SUPERVISOR

Eric Losciale, Program Director 386-740-3839x226
Faye Maddox, Sunshine House Supervisor 740-3848
Casey King, Brian's House Supervisor 985-7800
Linda McLeod, Destiny House Supervisor 985-7811

OFFICE LOCATION

247 W. Voorhis Avenue
Deland, FL 32720

HOW TO ACCESS

Call Program Director or each program supervisor. Placements made
thru Community Partnership for Children placement office (386-238-
4900)

SERVICE AREA

Volusia/Flagler counties; out-of-district placements accepted ona
case-by-case basis.

PURPOSE/MISSION | Provide group care to abused, neglected, and/or abandoned children
in a nurturing, home-like environment.

ADMISSION Each child will be reviewed individually and a decision by CHS staff

CRITERIA in conjunction with Community Partnership for Children shall be made

in consideration of all presenting factors. In general:

Child must be able to attend classes in Volusia County School System
or alternative program.

Child must not be presenting a presenting a potential danger to
himself or others.

Child must not be mentally retarded or have neurological disorder.
Child must not have anti-social traits or behavior.

Child must not have an existing medical condition, which requires
acute medical or nursing care.

Any child with an extensive history of physical violence or sexual
offenses shall be looked at in ferms of the potential for these
behaviors to arise and become destructive to the program.
Candidates for placement are not eligible if they are violent,
assaultive, psychotic, homicidal, or fire setters.

Candidates for placement are not eligible if they are pregnant or are
determined to be pregnant after placement.

AVERAGE LENGTH
OF SERVICE

Short or long-term; can stay up to 18 years old.
Emergency placements available.
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SERVICES PROVIDED | Group care living

Individual, family, and group counseling
Med clinic/medication management
Treatment planning

Independent living skills training
Education and vocational opportunities
Employment opportunities

Daily living care

Tutoring

Recreational activities

SERVICES REFERRED | All other identified individualized needed services for each client.

PAYMENT OPTIONS | Community Partnership for Children contracted; Medicaid.




AGENCY

Children's Home Society

PROGRAM

Supervised Family Visitation Program

SUPERVISOR

Eric Losciale, Program Director 386-740-3839x226

OFFICE LOCATION

Family Tree House Visitation Center
525 S. Ridgewood Avenue
Daytona Beach, FL 32114

Harmony House Visitation Center
247 W. Voorhis Avenue
Deland, FL 32720

HOW TO ACCESS

Contact Tree House: 386-323-2550; Harmony House: 386-740-
3839x227

SERVICE AREA

Volusia/Flagler counties

PURPOSE/MISSION

Provides supervised visitation for non-custodial parents and their
children. The centers promote the importance of visitation in the
reunification process, help to strengthen family bonds, provide safe
and neutral site for visits, and promote healthy attachments between
parents and their children.

ADMISSION
CRITERIA

Supervised visitations for children in foster care (Community
Partnership for Children cases) and Family Law and Domestic
Violence cases. Court order for supervised visitation required for all
cases.

SERVICES PROVIDED

Supervised visitation for:

Foster care cases

Family Law/Family Court/Domestic Violence cases (Tree House only)
Monitored exchanges (Tree House only)

SERVICES REFERRED

All other identified individualized needed services for each client.

PAYMENT OPTIONS

Foster care cases: Community Partnership for Children contract.
Family Law/Family Court cases: sliding scale fee.




AGENCY/CEO/#

Circle of Friends Services Inc.

PROGRAM Community Mental Health Services
SUPERVISOR Emeka Anyiam, PhD. LMFT
PURPOSE/MISSION Circle of Friends Services, Inc. specializes in the treatment of

families and children who have experienced traumatic events such as
physical or sexual abuse, domestic violence or severe neglect. Our
agency serves children ages zero to eighteen, and adults with mental
health issues.

CRITERIA FOR
ADMIT

Client must have a valid Axis I diagnosis and mental health services
must be considered "medically necessary” per Medicaid guidelines in
order to be admitted for services.

HOW TO ACCESS

Referrals can be emailed to keckwahl@cofsfl.org, faxed to 386 753-
9265, or called in to 386 473-4566.

AVERAGE LENGTH
OF STAY

Varies according to treatment plan and progress in freatment
Average time in treatment is 6 - 12 months.

COUNSELOR
INFORMATION

COFS currently has 40 licensed or licensed eligible
therapists serving the Central Florida area. Our
therapists are all frauma trained to deal with the target
population.

SERVICES PROVIDED

Outpatient mental health services are provided in the home, school
or clinic, depending on the needs of the client.

SERVICES REFERRED

12 step programs (AA, NA), substance abuse treatment, batterer's
infervention

PAYMENT OPTIONS

Medicaid, most Medicaid HMQ's, Children's Medical Services, Victims
of Crime Compensation, Community Based Care funding.
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AGENCY

Community Partnership for Children

PROGRAM

Post Adoption Specialist

SUPERVISOR

Bill Whelan

OFFICE LOCATION

160 N. Beach Street
Daytona Beach, 32114

HOW TO ACCESS

Cell - 386-547-4506
Work - 386-254-3904

SERVICE AREA

Flagler, Putnam and Volusia

PURPOSE/MISSION | Provide case management for adoptive families. Refer services to
those adoptive families that need help.

ADMISSION Any adoptive family who needs help keeping their family together

CRITERIA

AVERAGE LENGTH Whenever the family has the help they need and are stabilized.

OF SERVICE

SERVICES PROVIDED

Act as the family case manager with referrals for services.

SERVICES REFERRED

PAYMENT OPTIONS

None
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AGENCY

Devereux Florida

PROGRAM

Child and Adolescent Outpatient

SUPERVISOR

Barry Lockenbach, LCSW

OFFICE LOCATION

120 E. New York Avenue, Suite B
Deland, FL 32724

HOW TO ACCESS

KHALL3@devereux.org

Or
BLOCKENB®devereux.org

386-738-5543

SERVICE AREA

Volusia County

PURPOSE/MISSION | To provide outpatient counseling to children and adolescents
ADMISSION Must have active Medicaid

CRITERTIA

AVERAGE LENGTH Varies according to treatment plan and progress in treatment
OF SERVICE

SERVICES PROVIDED

Outpatient Counseling
Med Management

SERVICES REFERRED

Depression, anxiety, anger management, peer/family relations, child
abuse, ADHD, ODD, adjustment issues, school issues, legal
involvement, loss

PAYMENT OPTIONS

Medicaid
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AGENCY

E.S.P. CASE MANAGEMENT PROFESSIONALS, INC.

PROGRAM

Targeted case management

SUPERVISOR

Julie robertson (supv.) Tasha fagaragan (intake coordinator)

OFFICE LOCATION

345 beville road ste. 106, south daytona, fl 32119

HOW TO ACCESS

386-760-7533 (office) 386-761-5868 (fax)
Website: www.espcasemanagement.com
Email: info@espcasemanagement.com

SERVICE AREA

Volusia, flagler,st. John, putnam, osceloa, orange and seminole
counties

PURPOSE/MISSION | Dedicated to providing an alternative approach to individualized case

management and to empower individuals toward self-sufficiency
ADMISSION e Must have a mental/behavioral health axis 1 diagnosis
CRITERIA e Can be dual diagnosised

e Must be approved for services through managed care plans (if
applicable)
o Client willing to consent to services

AVERAGE LENGTH
OF SERVICE

Services provision varies in accordance with assessed needs of
individual client. Average length of service range from 9-12 months

SERVICES PROVIDED

e Targeted case management

e In-depth assessments

e Individual and family therapy

e Group therapy

e Medication management

e Bio-psychosocial evaluations

o Payee services (social security & oss)

SERVICES REFERRED

Various ancillary services as identified

PAYMENT OPTIONS

Medicaid direct (ffs), managed care plans (magellan behavioral,
amerigroup,united healthcare, sunshine/cenpatico, beacon, cms/ped-i-
care, etc) and cash clients
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AGENCY

Florida United Methodist Children's Home

PROGRAM Residential Group Care
SUPERVISOR Residential Coordinator - (386) 668-4774
PURPOSE/MISSION | The campus currently provides a variety of holistic services to a

diverse group of children ranging from ages 6-17 in thirteen cottage
settings. We utilize a house parent model in the residential group
setting.

CRITERIA FOR
ADMIT

Our Admission process begins with your first call o us or when we
receive your completed Screening Application. The information that
you provide to us helps to determine if we should schedule an
assessment or refer to another provider that would support the child
remaining in your home. An assessment is scheduled with our Family
Services Specialist, who will work closely with you in preparing your
child for admission to the Children's Home.

HOW TO ACCESS

Contact the Family Services Specialist at 386-668-4774, extension
2304.

AVERAGE LENGTH
OF STAY

You and your child's therapist will be working together to establish
treatment plan goals and objectives for your child to be working on
during their stay with us. Children are discharged from our program
when they have reached their treatment plan goals. You and your
child's therapist will be working fogether to determine the best time
for your child's discharge from our care.

COUNSELOR
INFORMATION

The clinical needs of each resident are served by the Child and Family
Therapy assigned to the campus Home where the child lives.
Clinicians receive ongoing training in trauma-informed care from our
in-house licensed staff. Clinicians specialize in a variety of areas
including EMDR, play therapy, substance abuse treatment and anger
management. Ongoing treatment team meetings are held under the
direction of the Psychiatrist to staff the needs of each child. A
variety of clinical disorders and behaviors are attended to that
include but are not limited to: Oppositional Defiant Disorder, Post
Traumatic Stress Disorder, ADHD, Attachment Disorder, Bi Polar,
Depression, substance use/abuse, self-injurious behaviors, sexually
acting out behaviors, and impulse-control issues.

SERVICES PROVIDED

Education: In the residential setting, children attend Volusia County
schools and receive after school tutoring services twice a week from
certified teachers in the community.  FUMCH also has a fully
accredited, on campus, private school to further meet the specialized
needs of the children in our care.

Recreation: The children have numerous opportunities to participate
in a variety of activities throughout the week. Outdoor activities
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include flag football, baseball, tennis, a Ropes course, and swimming in
our Olympic-sized pool. The gymnatorium is used as a gym and an
auditorium. Indoor games in the gym include basketball, dodge ball,
and kickball. This facility also provides a life skills training room, an
arts and crafts room, and a game room for the residents’
entertainment. Additionally, we have a state-of-the -art weight room
with a certified frainer who assists the youth in appropriate weight
training techniques for strength building.

Wellness Center - The Wellness Center focuses on the health, and
wellness of residents and staff. Our Medical Director is a Board
Certified Child and Adolescent Psychiatrist and also has an office in
the Wellness Center. The psychiatrist completes a psychiatric
assessment upon each child's admission to determine if medication is
necessary for treatment. If so, the child will meet for medication
management once a month or more often as needed.

Emergency Shelter Care Program: The shelter care program is
designed to support Community Partnership for Children youth who
are in crisis and in need of stabilization and temporary placement for
up to 30 days. The child is then moved to the appropriate placement
which could be a variety of options to include a home on campus, a
foster care home or to a relative placement.

Spiritual Development: We have two full-time Chaplains available to
meet the spiritual needs of our residents. Residents have the
opportunity fo participate in two Chapel services per week to receive
bible-based teachings as well as opportunities to participate in drama,
choir and music lessons.

SERVICES REFERRED

Equine Therapy

Substance Abuse Treatment

Crisis Stabilization

Children's Advocacy Center (on-site)
Grief Counseling

Other ancillary services as needed

PAYMENT OPTIONS

Some insurances, Medicaid, and discounted fee schedule.
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AGENCY

Florida United Methodist Children's Home

PROGRAM Specialized Therapeutic Group Home
SUPERVISOR Clinical Coordinator - (386) 668-4774
PURPOSE/MISSION The Specialized Therapeutic Group Home (STGH) at the Children's

Home provides intensive clinical services for children diagnosed
with various emotional and behavioral disturbances, ages 10
through 17. This program is co-ed and can serve up to eight
children. The STGH is staffed 24 hours per day with direct care
staff that is trained in trauma-informed care. Direct care staff
provide structured mental health interventions.

CRITERIA FOR ADMIT

See Florida Medicaid Handbook, Therapeutic Group Care Services,
Recipient Eligibility for Therapeutic Group Services, October
2004, (Page 2-6-17).

HOW TO ACCESS

Contact the Family Services Specialist at 386-668-4774,
extension 2304.

AVERAGE LENGTH OF
STAY

The average length of treatment varies to treatment plan and
progress in freatment and is typically between six months and up
to one year.

COUNSELOR
INFORMATION

The children in the STGH receive intensive individual therapy two
hours per week and group therapy sessions three hours per week
with a master’'s level counselor who specializes in trauma-informed
care. The therapeutic groups focus on anger management, social
and coping skills training. The primary therapist facilitates family
therapy sessions as well to aid the family in discovering
communication patterns, parent skills training along with
relationship healing and building to promote reunification when
possible. The therapist utilizes various treatment modalities
individualized to meet the specific needs of each child and family.
Equine assisted psychotherapy is also offered to our residents
through a partnership with a local community provider.

Our agency contracts with a board certified behavior analyst who
creates and assists with the implementation of individualized
behavior plans. The behavior analyst attends treatment team
meetings and provides regular staff trainings.

SERVICES PROVIDED

Individual rooms and private bathrooms with 24 hour awake staff
Cameras in common areas

Individual Therapy

Group Therapy

Family Therapy

Behavior Modification
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Psychiatric Medication Management
Recreational Therapy

Educational Support Services
Wellness and Nutritional Services
Spiritual Development

SERVICES REFERRED

Equine Therapy

Substance Abuse Treatment

Crisis Stabilization

Children's Advocacy Center (on-site)
Grief Counseling

Other ancillary services as needed

PAYMENT OPTIONS

Medicaid and some private insurances.

17




AGENCY

Florida United Methodist Children's Home

PROGRAM Elizabeth House - Teen Mother/Baby Program
SUPERVISOR Clinical Coordinator - (386) 684-4774
PURPOSE/MISSION | The Teen Mother Baby Program at FUMCH is a program serving

pregnant teens from a holistic standpoint that will help them to
become full contributors to their children, themselves and to the
surrounding community.

CRITERIA FOR
ADMIT

The following is a list of exclusionary criteria. However, the Family
Services Specialist will assess appropriateness for the program on
an individual basis.

High Risk Pregnancies as determined by the teen's treating
physician

Multiple birth pregnancies to exceed two infants

Mental health diagnoses that cannot be adequately maintained
without psychotropic medication

Severe psychiatric disorders which require hospitalization
Substance misuse, abuse, dependence or sale

Chronic runaways

IQ below 70

Chronic violent behavior to include, but is not limited to, arson,
felony weapons charges, crimes against people and severe property
crimes

Severe sexual disorders

Physical handicaps which may limit the child's ability to participate
fully in a residential program

Medical conditions which limit the child's full participation in a
specialized program for pregnant teens. These include, but are not
limited to, uncontrolled diabetes, epilepsy, hemophilia, encopresis or
enuresis, which prohibits the functioning in a residential program.

HOW TO ACCESS

Contact the Family Services Coordinator at 386-668-4774,
extension 2304.

AVERAGE LENGTH
OF STAY

Length of stay may vary according to the needs of the mother and
her child. A mother and child may remain in the home until the
mother's eighteenth birthday. For adult teen mothers who may
need continued assistance, transition to our mother/baby residence
for adults may be available.

COUNSELOR
INFORMATION

Clinical services will be provided by an in-house Child and Family
Therapist and is a core element for each resident in the pregnant
teen mother program. A master's level licensed therapist that is
trained in 0-5 mental health will provide individual, group and family
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therapy. Recognizing that each resident is unique an individualized
Treatment Plan will be developed for each teen. The treatment
components will help the teens improve interpersonal relationship
skills, develop pro-social attitudes and behaviors while strengthening
their self concept. Each resident will receive weekly individual and
group therapy. Family therapy is also provided when applicable.

SERVICES PROVIDED

House Mother Model - The system of care will be a family model
utilizing two house mothers. Each house mother will work separately
on a 7- day shift rotation. An assistant will also be provided as a
support staff for an 8 hour shift 7 days a week. Trained house
mothers will teach the basics of prenatal care, delivery and
parenting while providing supervision of the cottage.

Independent Living - Trained staff members will role model and
teach the young mothers important skills such as cooking, grocery
shopping, how to manage their finances and other important life
skills.

Single Rooms - Each mother and baby will be in a fully furnished,
single room with a private bathroom.

Fenced Play Area - The home-style cottage is equipped with a
shaded fenced play area for the infants and toddlers.

On Site Day Care - Once the teen mothers return to school, the
infants will attend day care in the well-respected onsite daycare
center at FUMCH.

Education - For teens that are not able o return to public school in
the community, we offer a quality education at Aldersgate Academy,
FUMCH's on campus, fully accredited, private school.

Trauma Informed Care: Staff are trauma-informed and recognize
that many behaviors are often masked by past traumatic
experiences. Staff receives ongoing training on trauma,
attachment, relationship building and cognitive functioning by in-
house licensed clinical staff. The licensed therapists are trained in
Trauma-Focused Cognitive Behavioral Therapy, an evidenced based
model of treatment.

Discharge Planning - We recognize the critical importance of
discharge planning not only for the mother, but her child as well.
The discharge planning process begins at admission and is reviewed
frequently to adequately meet the needs of the mother and her
infant.

Our agency also has a full service Wellness Center, Recreation, and
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Spiritual Life Departments to focus on the overall health and
wellbeing of the mother and their child. FUMCH is proud to partner
with several community providers to ensure the overall physical and
mental health for the teens and infants as well.

SERVICES REFERRED

Pregnancy and Crisis Counseling with community providers
WIC Program

Health Department

Healthy Start / Early Intervention Services

Equine Therapy

Children's Advocacy Center (on-site)

Grief Counseling

Other ancillary services as needed

PAYMENT OPTIONS

Some insurances, Medicaid, discounted fee schedule.
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AGENCY

Florida United Methodist Children's Home

PROGRAM Sexually Reactive Boys Program
SUPERVISOR Residential Coordinator - (386) 6684-4774
PURPOSE/MISSION | Children exhibiting sexual behavior problems and poor physical

boundaries are increasingly being referred to residential treatment.
The Children's Home acknowledges the need for this specialized type
of care, and opened a cottage to specifically treat children with
these issues. This effort acknowledges that treatment, rather than
containment, is the best result for prevention of further
victimization and trauma among this age group. Since this program is
not a lock down or self -contained unit, it is also appropriate for
children stepping down from higher levels of care that have been
successful in their programs, and attempting fo re-integrate into the
community.

CRITERIA FOR
ADMIT

This program is suitable for adolescents with a low to moderate risk
for re-offending as determined by our on-staff licensed clinician.
Other admission criteria would mirror admission criteria for
residential care. This is assessed by the Family Services Specialist
during the screening process.

HOW TO ACCESS

Contact the Family Services Specialist at (386) 668-4774, extension
2304.

AVERAGE LENGTH
OF STAY

The average length of stay and level of care is determined based
upon the individual needs of the child and is assessed on an ongoing
basis by the treatment team.

COUNSELOR
INFORMATION

The Child and Family Therapist serving this program is a Licensed
Mental Health Counselor and a Diplomate of the Board of Sexology.
The clinician utilizes a nationally recognized curriculum designed for
sexually reactive children and adolescents. The therapist is also
trained in Trauma-Focused Cognitive Behavior Therapy.

SERVICES PROVIDED

Individual, alarmed bedrooms with private bathrooms
Cameras in common areas

Individual Therapy

Group Therapy

Family Therapy

Behavior Modification

Psychiatric Medication Management, when applicable
Recreational Therapy including a ROPES courses, weight room and
Olympic-size swimming pool

Educational Support Services

Wellness and Nutritional Services

Spiritual Development
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SERVICES REFERRED | Equine Therapy

Substance Abuse Treatment

Crisis Stabilization

Children's Advocacy Center (on-site)
Grief Counseling

Other ancillary services as needed

PAYMENT OPTIONS | Some insurances, Medicaid, discounted fee schedule.
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AGENCY

Florida United Methodist Children's Home

PROGRAM

Women and Mother Baby Shelter

SUPERVISOR

Debra Suto Henry Ph.D Independent Living Director

OFFICE LOCATION

51 Children's Way Enterprise, FL 32725

HOW TO ACCESS

Call 386-668-4774

SERVICE AREA

Volusia, Flagler, Seminole, and Orange Counties

PURPOSE/MISSION | We provide assistance to females, some who are mothers who have
become homeless. This program allows them to access safe and
supportive housing while learning the basics of parenting and the
skills to regain self sufficiency.

ADMISSION Women who are 18 - 26 years old

CRITERIA Mother cannot have more than three children

No children over the age of 10

AVERAGE LENGTH
OF SERVICE

Varies according to need. Average length of stay is 3 to 12 months.

SERVICES PROVIDED

Infant and Child Care
Parenting Classes

Case Management services
Counseling

Employment Opportunities
Vocational Education
Drivers Education

SERVICES REFERRED

Healthy Start
Psychiatric / Mental Health Services

PAYMENT OPTIONS

No fee
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AGENCY

Florida United Methodist Children's Home

PROGRAM

Transitional Living IT Adult Shelter

SUPERVISOR

Debra Suto Henry Ph.D Independent Living Director

OFFICE LOCATION

51 Children's Way Enterprise, FL 32725

HOW TO ACCESS

Call 386-668-4774

SERVICE AREA

Volusia, Flagler, Seminole, and Orange Counties

PURPOSE/MISSION | We provide services for young men and women, 18 - 24 years old that
are on the verge of homelessness or who are homeless. We will
interview and assess any current or former foster care young adult
for admission.

ADMISSION Men and women 18 - 24 years old

CRITERIA No children

No history of violence

AVERAGE LENGTH
OF SERVICE

Varies according to need. Average length of stay is 3 to 12 months.

SERVICES PROVIDED

Case Management Services
Counseling

Employment Opportunities
Vocational Education
Drivers Education
Tutoring

SERVICES REFERRED

Substance Abuse Treatment
Psychiatric / Mental Health Services

PAYMENT OPTIONS

No fee

24




AGENCY

Gulf Coast Jewish Family & Community Services

PROGRAM

Alternative Family Program

SUPERVISOR

Jim Cox

OFFICE LOCATION

1219 Dunn Avenue, Daytona Beach, Florida, 32114

HOW TO ACCESS

Please call for an eligibility screening at (386) 562-8414

SERVICE AREA

D.C.F. Circuit 7—Volusia, Flagler, St. John's, and Putnam Counties

PURPOSE/MISSION

To provide assisted housing for adults with severe and persistent
mental illness to prevent state psychiatric hospitalization

Our purpose is to provide essential human services to individuals and
families in times of need.

ADMISSION Axis I mental health diagnosis, inability to live independently due to

CRITERIA mental health diagnosis, and at risk for state psychiatric
hospitalization

AVERAGE LENGTH | One year

OF SERVICE

SERVICES Placement assistance, monitoring, assistance, prompting, assessment,

PROVIDED advocacy, and education

SERVICES Any needed therapeutic interventions

REFERRED

PAYMENT OPTIONS

Client must pay part of monthly cost of care from their income
(social security disability, pension, etc.)
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DIVISION

H. Ken McCullough M. A. LMHC

PROGRAM

DJJ Outpatient Services

SUPERVISOR

Ken McCullough

OFFICE LOCATION

442 East New York Ave, Suite 10
Deland, FL 32730
386-738-1085

HOW TO ACCESS

The Client's assigned Juvenile Probation Counselor makes referrals
to program.

SERVICE AREA

West Volusia County

MISSION

To provide behavioral health services in the community rather than
in commitment programs. To provide Services fo client and parents
to assist them in enhancing functioning and utilizing strengths of the
client and parents or guardian.

CRITERIA FOR
ADMIT

Court Ordered and referrals by JPO.

AVERAGE LENGTH
OF SERVICE

Six Months

PROGRAM STAFF

SERVICES Individual psychotherapy, anger management and counseling to

PROVIDED reduce depression, Low self esteem and other emotional or
behavioral issues. Family Counseling.

SERVICES Residential and crisis services

REFERRED

PAYMENT OPTIONS

Funding is provided by DCF contract.
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AGENCY

Halifax Health Behavioral Services

PROGRAM

Behavior Analyst Program

SUPERVISOR

Rose Manzolillo

OFFICE LOCATION

841 Jimmy Ann Dr.
Daytona Beach, Fl 32114
386-274-5333

HOW TO ACCESS

Monday-Friday 8am-8pm

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION | Behavior Analyst Program works with patients and families to
stabilize behaviors in home and the community when other traditional
treatment modalities have failed.

ADMISSION Must be in need of a higher level of care or has been unsuccessful

CRITERTA with a lower level of care.

AVERAGE LENGTH 6 Months

OF SERVICE

SERVICES PROVIDED

The behavior analyst provides intensive in-home services up to five
hours per week to teach effective behavioral techniques to parents
and caregivers for improving interactions with their children in order
to evoke desired behaviors. Behavior analysts complete a functional
behavioral assessment and develop and implement individualized
behavior plans.

SERVICES REFERRED

Crisis Stabilization, Day Treatment Physician Services, Targeted
Case Management and Outpatient Therapy.

PAYMENT OPTIONS

Medicaid and State Funding.
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AGENCY

Halifax Health Behavioral Services

PROGRAM

Crisis Stabilization

SUPERVISOR

Darlene Wright, RN

OFFICE LOCATION

841 Jimmy Ann Dr.
Daytona Beach, Fl 32114
386-274-5333

HOW TO ACCESS

Monday-Friday 8am-8pm. After Hours Halifax Health Emergency
Room

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION Halifax Health Behavioral Services (HHBS) provides children and
adolescents
intensive, 24-hour mental health treatment in a supervised medical
setting for the purpose of crisis stabilization.

ADMISSION Must meet medical criteria for inpatient admission.

CRITERIA

AVERAGE LENGTH 3-5 Days

OF SERVICE

SERVICES PROVIDED

Multidisciplinary Treatment:

Medication intervention, Group therapy, Individual therapy, Family
therapy, Educational services, Recreational therapy, Milieu
management.

SERVICES REFERRED

Day Treatment, Outpatient Therapy, Physician Services and
Targeted Case Management

PAYMENT OPTIONS

Most Insurances and State Funding.
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AGENCY

Halifax Health Behavioral Services

PROGRAM

Day Treatment

SUPERVISOR

Rosemarie Manzolillo, LMHC

OFFICE LOCATION

841 Jimmy Ann Dr.
Daytona Beach, Fl 32114
386-274-5333

HOW TO ACCESS

Monday-Friday 8:30am-2pm

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION

The Day Treatment Program (DTP) is an outpatient therapeutic
treatment program for young people with emotional and behavioral
issues. The Day Treatment Program has served young people since
1992. It is an innovative and effective

treatment approach. The relationship between the hospital and
school system is a key component in helping students succeed when
they refurn to regular school.

ADMISSION
CRITERIA

Admission to the program usually involves initial contact with the
hospital by the parent/quardian, followed by a screening and
assessment by a mental health professional and evaluation by a
psychiatrist. Admission is a hospital function. All freatment services
are arranged and authorized by the parent/guardian.

AVERAGE LENGTH
OF SERVICE

8 - 12 weeks

SERVICES PROVIDED

A typical day for the participants includes group, individual

and/or family therapy; recreation therapy; and nursing care. Each
patient is under the care of a psychiatrist. Each patient also receives
academic time in a class setting.

SERVICES REFERRED

Outpatient Therapy, Physician Services, and Targeted Case
Management

PAYMENT OPTIONS

Private Insurance, state funded insurances or state contract
funding for uninsured.

29




AGENCY

Halifax Health Behavioral Services

PROGRAM

Intake, Assessments and Referrals

SUPERVISOR

Rose Manzolillo, LMHC

OFFICE LOCATION

841 Jimmy Ann Dr.
Daytona Beach, Fl 32114
386-274-5333

HOW TO ACCESS

Monday-Friday 8am-8pm. After Hours Halifax Health Emergency
Room

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION | To provide psychiatric services to children and adolescents.
ADMISSION Children and Adolescents in need of intake assessment and referrals
CRITERIA for psychiatric services.

AVERAGE LENGTH Assessments for services average one hour.

OF SERVICE

SERVICES PROVIDED

Intake, assessments and referrals.

SERVICES REFERRED

Crisis Stabilization, Day Treatment, Outpatient Therapy, Physician
Services, and Targeted Case Management

PAYMENT OPTIONS

Free Service
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AGENCY

Halifax Health Behavioral Services

PROGRAM

Outpatient Therapy

SUPERVISOR

Rose Manzolillo, LMHC

OFFICE LOCATION

841 Jimmy Ann Dr.
Daytona Beach, Fl 32114
386-274-5333

HOW TO ACCESS

Monday-Friday 8am-8pm

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION Therapeutic services are provided on an outpatient basis. HBS
Program Therapists are based in over 22 school sites in Volusia and
Flagler counties. Therapists will see patients in the community or at
HBS.

ADMISSION Each patient entering into therapy will have a complete bio-

CRITERIA psychosocial history

and an individualized ftreatment plan developed by a therapist.

AVERAGE LENGTH
OF SERVICE

6 Months

SERVICES PROVIDED

Therapists will see patients in the community or at HBS. Therapeutic
groups are conducted on a weekly basis with a menu of groups to
meet patient needs.

SERVICES REFERRED

Crisis Stabilization, Day Treatment Physician Services, and
Targeted Case Management, Behavior Analyst Program.

PAYMENT OPTIONS

Private Insurance and State Funding.
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AGENCY

Halifax Health Behavioral Services

PROGRAM

Targeted Case Management

SUPERVISOR

Rose Manzolillo, LMHC

OFFICE LOCATION

841 Jimmy Ann Dr.
Daytona Beach, Fl 32114
386-274-5333

HOW TO ACCESS

Monday-Friday 8am-8pm

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION Case managers link, advocate and monitor all the mental health
services a client is in need of or is already connected with. The goal
of the service will be to increase the probability of the child
remaining in the community while working to assure quality services
for the child in the least restrictive environment.

ADMISSION Must be in need of linking, advocating, and monitoring mental health

CRITERIA services.

AVERAGE LENGTH 12 Months

OF SERVICE

SERVICES PROVIDED

Case managers meet with patients and families one time per month
in their homes and monitor and advocate for other services in the
community. Case managers attend school meeting, court hearings,
FSPT's and other meetings needed to assist patients and families.

SERVICES REFERRED

Crisis Stabilization, Day Treatment Physician Services, and
Outpatient Therapy.

PAYMENT OPTIONS

Medicaid and State Funding.
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AGENCY

Medallion Health Care Services, LLC

PROGRAM

Children and Adult Mental Health Case Management

SUPERVISOR

Keona Barnwell

OFFICE LOCATION

847 Orange Ave., Suite B
Daytona Beach, FL 32114

HOW TO ACCESS

Contact office at 386-341-0550 or email:
info@medallionhealthcare.com

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSION | Assist recipients of services in gaining access to needed medical,
social, educational, and other services, which will allow them to
develop necessary skills that will foster productive and independent
life styles.

ADMISSION e Individual who has been discharged from or denied admission

CRITERIA from a outpatient psychiatric unit.

¢ Individual who has been discharged from an inpatient
psychiatric unit.

e Has a mental health disability or needs assistance with
determining eligibility.

e Requires advocacy for and coordination of services

e Requires services to assist in attaining self sufficiency and
satisfaction in

the living, learning, work, and social environments.

e Requires ongoing assistance to access or maintain needed care

Consistently.

AVERAGE LENGTH
OF SERVICE

Varies according to individual service plan and needs.

SERVICES PROVIDED

Service planning, Coordination, Advocacy, Working with the recipient
and recipient’s family to address issues, Linking recipient to
appropriate services, Arranging for and coordinating after care
services upon discharge from a residential or inpatient facility,
Service monitoring to ensure appropriate level of care.

SERVICES REFERRED

Individual/ Family Counseling, Anger Management, Behavioral
Support, Housing, Public Assistance, Health Care, and other
supplemental services

PAYMENT OPTIONS

Medicaid and discounted fee schedule
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AGENCY

Neighbor To Family

PROGRAM

Sibling Foster Care and FIRST Diversion Program

SUPERVISOR

James Akins, Executive Director
Lori McCray, FIRST Intake supervisor

OFFICE LOCATION

122 S. Segrave Street
Suite 120
Daytona Beach, FL 32114

HOW TO ACCESS

Referrals are made by Community Partnership for Children and the
Department of Children and Families. Our phone number is 386-248-
0712.

SERVICE AREA

Volusia, Flagler and Putnam

PURPOSE/MISSION | Revolutionize foster care by keeping siblings together while building
healthier families and stronger communities.

ADMISSION Sibling foster care program accepts sibling groups of two or more

CRITERIA children and these referrals are from CPC. Our sibling groups are

place with a professional Neighbor To Family foster home.

F.I.R.S.T Diversion- DCF determines that child(ren) are “at-risk” of
removal from their biological family. DCF will refer the family for a
screening by Intake Supervisor. If family risk score is appropriate
for this high level of service, the family will be accepted into the
program.

AVERAGE LENGTH
OF SERVICE

Sibling Foster Care- 6-8 months, depending on the family's progress
with their case plan.

FIRST- 60-90 days according o progress with the program.

SERVICES PROVIDED

e Family Counseling

e Intensive Case Management
e Parenting

e Skills Training

e Family Team Meetings

e Wrap Around Services

e Family Budgeting

e Stress Management

e Individual Counseling

e Child Development

¢ Behavior Management

e Transportation Assistance
e Hands-on assistance to increase safety and sanitation of
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the home
e Assistance in obtaining medical care
e Therapeutic Intervention
e Professional Team Approach to Family Preservation
e Immediate Family Engagement
e After Care Support (up to one year)
e Trauma Debriefings
e Multi-Disciplinary Approach
e Conflict Resolution
e Housing Assistance
e Emergency financial, food, or other assistance
e Clothing, household items
e Child Care Assistance
e Crisis Professional Foster Parent Placements

SERVICES REFERRED

Substance abuse treatment, Anger Management, Healthy Start,
Domestic Violence and other services as identified.

PAYMENT OPTIONS

No fee for service. Medicaid can be billed as needed.

35




AGENCY

Putnam St Johns Behavioral Healthcare

PROGRAM

Target Case Management, Counseling (Individual and Group),
Psychiatric Services,

Substance Abuse Group & Screenings (Children and Transitional
Youth)

OFFICE LOCATION

330 Kay Larkin Dt. Palatka, FL 32177 3
1955 US 1 South, Suite C-2 St. Augustine, Fl 32086

HOW TO ACCESS

Putnam County 386-329-3780
St Johns County 904-209-6200

SERVICE AREA

Putnam & St. Johns Counties

ADMISSION Can call for an appointment or assessment

CRITERIA

AVERAGE LENGTH Varies according to treatment plan and progress in treatment
OF SERVICE

SERVICES PROVIDED

Assessments-to evaluate the need for evaluate for substance abuse
or mental health services

Psychiatric Evaluations-assess & evaluate mental health diagnosis and
the need for medication

Case Management-Assess the needs for mental health services and
link client to needed services and provide follow up
Counseling-Individual & Group Counseling

SERVICES REFERRED

Community, Child Welfare, School, Court Systems, Baker Act
Facility, Family Counseling, Self-Referred

PAYMENT OPTIONS

Insurances, Medicaid and sliding fee
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AGENCY

St. Augustine Youth Services

PROGRAM Specialized Therapeutic Group Home and BHS Foster Care
Group Home
SUPERVISOR Schuyler S. Siefker

OFFICE LOCATION

50 Saragossa Street, St. Augustine, Florida, 32084

HOW TO ACCESS

The Department of Children & Families (DCF), community-based
care agencies, and other child advocacy agencies may refer
youths to SAYS. An information packet on the child is sent to
the SAYS Treatment Team for consideration for placement.

SERVICE AREA

State of Florida

PURPOSE/MISSION

It is the mission of St. Augustine Youth Services to provide a
safe, structured, therapeutic environment in which each child
may be assisted in acquiring more effective coping and
communication skills while learning appropriate and functional
behavior. These goals are to be pursued within the context of
the child’s family, whenever possible, in order o strengthen
existing bonds and promote a healthier support system for the
child. For children with no family support, it is the intent of St.
Augustine Youth Services to prepare the individual child to
function more effectively in a less restrictive setting within the
community. Transition to a Specialized Therapeutic Foster
Home, Foster Home, Adoptive Placement or Independent Living
situation will be pursued with consideration to each child’s needs
and goals.

ADMISSION
CRITERIA

In order to be eligible for admission to SAYS, the youth (male)
must meet the following criteria:

e Be age six (6) years through eighteen (18) years of age -
older if extended in foster care.

e Beeligible to attend classes in the St. Johns County
School System or local community setting.

¢ Have an intelligence quotient of at least 70 as measured
by the WISC-R or Stanford-Binet.

e Have a primary diagnosis of an emotional disturbance as
diagnosed by a licensed physician or clinical psychologist,
severe enough to warrant residential care (per 65E- 10)
F.AC.

Youth having the following conditions or characteristics are not
eligible for admission:

e Actively psychotic

e Chronic runaways

e Fire sefters
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e Uncontrolled aggressive behaviors

e Suicidal

e Primary diagnosis of drug and/or alcohol abuse

¢ Non-ambulatory

e Existing medical condition requiring acute medical or
nursing care

e Adjudicated sex offender who has not received
treatment

AVERAGE LENGTH

12 to 18 months

OF SERVICE
SERVICES Individual and group therapy, home and rehabilitative counseling,
PROVIDED psychologist  consultation, psychiatric nursing services,

therapeutic  houseparent interventions, behavior analyst
services, medical director and clinical director consultation.
SAYS utilizes best practice models such as:

e Cognitive Behavioral Therapy, using Rational Emotive
Behavioral Tools, is commonly implemented by SAYS
therapists to help improve the child's ability to cope.

e Comprehensive Functional Assessments, completed by a
Certified Behavior Analyst, are utilized by SAYS'
therapists to identify and target disruptive behaviors.
Contracting for desired behaviors has proven to be
effective and is identified as an agent of change in
relation to children's behaviors. The therapist assists the
CBA in identifying negative behaviors, arranging perceived
rewards, and monitoring the contracting process. This
further enhances the SAYS behavioral-based program.

e Functional Family Therapy is a well-researched family-
based prevention and intervention model. Therapists at
SAYS often use this model when conducting family
therapy sessions.

SERVICES REFERRED

Substance abuse counseling and drug screening, grief counseling,
DJJ supervision where indicated. Additional ancillary services
are sought as needed.

PAYMENT OPTIONS

Medicaid, SAMH, Magellan, Private Pay, CBC
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AGENCY

Stewart Marchman Act Behavioral Healthcare

PROGRAM

Adult Residential Services

SUPERVISOR

Ahmad Bryant, Program Director
abryant@smabehavioral.org

(386) 236-3122

Renee J. Wolf, Assistant Program Director
rwolf @smabehavioral.org

(386) 236-3165

OFFICE LOCATION

3875 Tiger Bay Road

HOW TO ACCESS

1-800-539-4228

SERVICE AREA

Volusia, Flagler, Putnam, St. Johns Counties

PURPOSE/MISSION | Provide substance abuse counseling in a 24- hour monitored,
structured setting, to adult using substances in order to
promote a drug-free, productive, and healthy lifestyle

ADMISSION The client must:

CRITERIA e Be free from intoxication or withdrawal symptoms or able to

manage such symptoms at residential level of care

e Have a history of chronic use or is currently using a
substance

e Beunable to maintain recovery in a lesser restrictive
environment

o Demonstrate no risk of eminent harm to self or others

e Be able to understand materials presented & participate in
tx process

e Be willing to cooperate (but may need monitoring and
motivating) in tx
If client has mental health issues, they need to be stable
and receiving appropriate psychiatric care

AVERAGE LENGTH

90 - 120 days, varies based on treatment planning

OF SERVICE goals/objectives and achievement of those said goals.
SERVICES Alcohol/Substance Abuse Treatment for early and late stage
PROVIDED users. This includes but is not limited fo:

e Individual, group, and family counseling, using evidence
based approaches

e 24-hour structured, monitored residential programming

e Family education

e C(risis intervention

e HIV/AIDS/HCV testing and counseling

e Social and recreational activities

e (Case management services
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SERVICES REFERRED

Acute medical care, crisis stabilization, grief counseling, and
other ancillary services as identified throughout the course of
treatment.

PAYMENT OPTIONS

Some insurance, Sliding Scale fee
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AGENCY

Stewart Marchman Act Behavioral Healthcare

PROGRAM BEACH House
CINS/FINS
SUPERVISOR Heather Prince Director of Juvenile Justice Programming

OFFICE LOCATION

1004 Big Tree Rd. South Daytona, Fl 32119

HOW TO ACCESS

Phone: 386-236-3111 (24hours a day)

SERVICE AREA

Volusia and Flagler Counties

PURPOSE/MISSIO | To provide short ferm respite and case management services to
N truant, ungovernable and runaway youth.

ADMISSION Age 10-17, No pending delinquency charges or involvement with
CRITERIA the Department of Children and Families. No major mental

iliness. Must be truant ( missing 15 school days in 90 school
days), Ungovernable at home or Running away from home.

AVERAGE LENGTH

Shelter respite is 10-14 days.

OF SERVICE Case management services are 12 weeks,

SERVICES BEACH House provides short term residential services from a

PROVIDED period of 10-14 days. The youth is to attend school, group
counseling several times a day, adhere to a daily schedule and
earn points for expected behaviors.
CINS/FINS provides short term case management services to
youth in which they will be assessed and referred to various
services in the community.

SERVICES Mental Health Evaluations, Substance Abuse Evaluations,

REFERRED Individual, Family and Group Counseling, Outward Bound,
Educational Services

PAYMENT Free, Program funded by The Department of Juvenile Justice

OPTIONS
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AGENCY

Stewart-Marchman-Act Behavioral Healthcare

PROGRAM

Crisis Stabilization Unit RU# 1120 CSU

SUPERVISOR

Rhonda Harvey

OFFICE LOCATION

1150 Red John Road, Daytona Beach, FL. 32124

HOW TO ACCESS

All clients enter through emergency services. Main number:
(386) 236-3130, Crisis Line: (386) 800-539-4228, Walk in,
Access Center.

SERVICE AREA

Pinegrove Volusia County

PURPOSE/MISSION

The mission of Stewart-Marchman-Act Behavioral Healthcare is
o deliver exceptional and comprehensive behavioral healthcare
to individuals and families in our community. The SMA board and
staff envision a community where addiction and mental illness are
treated promptly, comprehensively, and with respect for all. To
elevate services to others above self-interest. To act ina
professional, responsible, and trustworthy manner at all times.
To strive for continuous quality and performance improvement.

ADMISSION
CRITERIA

Danger to self, Danger to others, At risk of harm due to inability
o care for self, Baker Act, Voluntary status, Court order,
Exparte, Physician Certificate.

AVERAGE LENGTH

The average length of stay is from three to five days. This unit

OF SERVICE has thirty beds.

SERVICES The Crisis Stabilization Unit offers a safe, supervised

PROVIDED environment for adults needing psychiatric attention. Clients
receive an extensive evaluation of need which includes a physical
as well as a mental health evaluation. They are often prescribed
psychotropic medications to help control the symptoms of their
illness which may include hallucinations, delusions, and agitation.

SERVICES Community Resources, Central Florida Counseling, Counseling

REFERRED Associates, Counseling and Psychotherapy Center, Debra Ann

House, Domestic Violence Class/Anger Management, Episcopal
Counseling Center for Adults & Children, The Front Porch,
Hospice of Volusia/Flagler Grief and Traumatic Loss Groups &
individual Counseling, The House Next Door, The Mental Health
Association, Presbyterian Counseling Center, Charity Assistance
Program-Bert Fish Medical Center, Deland Health Dept., Detox
Services at Florida Hospital Deland, The Good Samaritan Health
Clinic, Community Clinic, Volusia County Health Department, The
Jesus Clinic, Medical Treatment for the Homeless in West
Volusia, Avenues 12 Recovery House for Women, Crosspoint for
Men, Fox Hole for Men, Kingston House for Men (through
Serenity House), Neighborhood Center in Deland for Men and
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Women, New Life Recovery for Men and Women, Palmetto House
for Men and Women, Peabody House for Men and Women, The
Symrna House for Men and Women, Solutions by the Sea for
Men, The Bridge Clinic, Haven Recovery Center, Extended Right
Turn, Intensive Outpatient Treatment, Right Turn Outpatient
Treatment, Haven Recovery Center, ART, AA, Alcohol and Drug
Treatment Referrals, Al-Anon, Food Addicts in Recover
Anonymous, Gamblers Anonymous, Narcotics Anonymous, Nicotine
Anonymous, Overeaters Anonymous, S-Anon, Secular
Organizations for Sobriety, Sexaholics Anonymous, Alzheimer'

PAYMENT OPTIONS

Cash, Credit Card or Check.
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AGENCY

Stewart-Marchman-Act Behavioral Healthcare

PROGRAM

RU 1501 Detoxification Unit

SUPERVISOR

Rhonda Harvey

OFFICE LOCATION

1150 Red John Road
Daytona Beach, FL. 32124

HOW TO ACCESS

All clients enter through emergency services. Main number:
386-236-3130, Crisis Line: 386-800-539-4228. Walk in or
Access center.

SERVICE AREA

Pinegrove Volusia County

PURPOSE/MISSIO | The mission of Stewart-Marchman-Act Behavioral Healthcare is

N to deliver exceptional and comprehensive behavioral healthcare
to individuals and families in our community. The SMA board and
staff envision a community where addiction and mental illness are
treated promptly, comprehensively, and with respect for all. To
elevate services to others above self-interest. To act ina
professional, responsible, and trustworthy manner at all times.
To strive for continuous quality and performance improvement.

ADMISSION Voluntary status, Physicians Certificate, Marchman Act, Exparte,

CRITERIA Active Withdrawl, Protective Custody.

AVERAGE LENGTH | The average length of stay on the Detoxification unit is five to

OF SERVICE seven days.

SERVICES The Detoxification Unit is designed to treat adults who are

PROVIDED physically dependent on alcohol or other drugs and who, in the
absence of these drugs, would experience physiological
withdrawal. While some withdrawal symptoms are merely
uncomfortable, some may be life-threatening and require close
monitoring and treatment. Nineteen beds are available on the
Detoxification unit.

SERVICES Community Resources, Central Florida Counseling, Counseling

REFERRED Associates, Counseling and Psychotherapy Center, Debra Ann

House, Domestic Violence Class/Anger Management, Episcopal
Counseling Center for Adults, The Front Porch, Hospice of
Volusia/Flagler Grief and Traumatic Loss Groups & Individual
Counseling, The House Next Door, The Mental Health
Association, Presbyterian Counseling Center, Charity Assistance
Program-Bert Fish Medical Center, Deland Health Dept, Detox
Services at Florida Hospital Deland, The Good Samaritan Health
Clinic, Community Clinic, Volusia County Health Department, The
Jesus Clinic, Medical Treatment for the Homeless in West
Volusia, Avenues 12 Recovery House for Women, Crosspoint for
Men, Fox Hole for Men, Kingston House for Men (through
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Serenity House), Neighborhood Center in Deland for Men and
Women, New Life Recovery for Men and Women, Palmetto House
for Men and Women, Peabody House for Men and Women, The
Symrna House for Men and Women, Solutions by the Sea for
Men, The Bridge Clinic, Haven Recovery Center, Extended Right
Turn, Intensive Outpatient Treatment, Right Turn Outpatient
Treatment, Haven Recovery Center, ART, AA, Al-Anon, Food
Addicts in Recover Anonymous, Gamblers Anonymous, Narcotic
Anonymous, Nicotine Anonymous, Overeaters Anonymous, S-
Anon, Secular Organizations for Sobriety, Sexaholics
Anonymous, Alzheimer's Association, Alzheimer's Support Group,
Council on Aging, Shine, ADD/ADHD/Autism Support Group,
Department of Children and Families, Divorce Support Group,
Domestic Abuse Council, Domestic Abuse Crisis, Homeless
Assistance Center, KidCare, Pregnancy Crisis Center, Rape Crisis
Center, Salvation Army, Social Security Administration, United
Way, Women with Dependent Children

PAYMENT
OPTIONS

Cash, Check or Credit Card.
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AGENCY

Stewart Marchman Act Behavioral Healthcare

PROGRAM

Project WARM

SUPERVISOR

Alicia Vincent

OFFICE LOCATION

129 Michigan Avenue, Daytona Beach, FL 32114

HOW TO ACCESS

Contact the Admission Center at (800)539-4228

SERVICE AREA

Residential

PURPOSE/MISSION

Project WARM is a long-term residential addiction treatment
program for women who are pregnant, post-partum, or parenting
young children. Self-sufficiency is stressed in this woman
centered, expanded service delivery model, as is the need to
meet daily social and family responsibilities so women can become
empowered to be productive, clean and sober individuals that are
able to live independently and care for themselves and their
children.

MISSION: To deliver exceptional and comprehensive behavioral
healthcare to individuals and families in our community.

ADMISSION
CRITERIA

Admission Criteria for Project WARM:

1. Pregnant injecting drug users:;

2. Pregnant substance abusers;

3. Injecting drug users; and

4. All others
The reason for prioritizing IV drug users is to reduce the public
health risk associated with IV drug users, primarily the spread
of HIV and Hepatitis. Along those same lines, clients who are
HIV positive, since they present a similar public health risk are
prioritized by Project WARM for public health reasons as
follows:

a. Pregnant and Post Partum IV drug user
Pregnant and Post Partum HIV+ drug user
Pregnant or Post Partum drug user
Injecting drug user
HIV+ drug user
Parents of Children under the age of 6 putting those
children at risk
g. All others

AL S

AVERAGE LENGTH
OF SERVICE

6 months

SERVICES
PROVIDED

WARM is a diverse, multi-cultural program providing a broad
range of therapeutic wrap-around interventions, based upon the
need of the client, as assessed at admission.

Services provided:
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¢ Individual counseling

e Daily therapeutic groups

e Moral Reconation Therapy

e Motivational Interviewing/ Therapy

e Cognitive Behavioral Therapy

e Stages of Change Model

e Seeking-Safety Curriculum-guided therapies

e Strengthening Families: non-violent Parent Education

SERVICES
REFERRED

Upon discharge from Project WARM, client’s are linked with the
following referral sources:

e Housing

o Employment/Educational Opportunities

e Social Services

e Medical/Dental Services

o AA/NA Meetings

PAYMENT OPTIONS

Medicaid, Private Pay/Insurance
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AGENCY

Stewart Marchman Act Behavioral Healthcare

DIVISION Residential Services
PROGRAM Residential Adolescent Program
SUPERVISOR Ahmad Bryant, BS CAP
abryant@smabehavioral.org
(386) 236-3122
PURPOSE/MISSION | Provide substance abuse counseling in a 24- hour monitored,

structured setting, to adolescents using substances in order to
promote a drug-free, productive, and healthy lifestyle

CRITERIA FOR
ADMIT

The client must:
e Be free from intoxication or withdrawal symptoms or able to
manage such symptoms at residential level of care
e Have a history of chronic use or is currently using a
substance
e Beunable to maintain recovery in a lesser restrictive
environment
o Demonstrate no risk of eminent harm to self or others
e Be able to understand materials presented & participate in
tx process
e Be willing to cooperate (but may need monitoring and
motivating) in tx
> If client has mental health issues, they need to be stable
and receiving appropriate psychiatric care
> Parent or legal guardian must participate in the admission
and ftreatment process, assume financial responsibility
for sliding-scale fee requirements, and sign authorization
for their child to receive services.

HOW TO ACCESS

Call the Access Center - (800) 539-4228, or the Program- (386)
236-1656.

AVERAGE LOS

4-6 months, varies according to treatment plan and progress in
treatment

PROGRAM STAFF

The Residential Adolescent Program Treatment Team consists
of:

(1) Director/Certified Addictions Professional

(1) Assistant Director/Intake Coordinator

(2) Master's Level Therapists

(1) Social Service Coordinator

(1) Registered Nurse

(1) Registered Dietician

(10) Youth Specialists
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SERVICES
PROVIDED

e Individual, group, and family counseling, using research
based approaches

e 24-hour structured, monitored residential programming

e Family education

e C(risis intervention

e On-site public school/individually paced/remedial
available

e HIV/AIDS testing and counseling

e Social and recreational activities

e (Case management services

SERVICES
REFERRED

Acute medical care, crisis stabilization, grief counseling, and
other ancillary services as identified throughout the course of
treatment.
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AGENCY

The House Next Door, Inc.

PROGRAM

Outpatient Counseling Programs; Outpatient Parenting Programs

SUPERVISOR

Christopher Karegeannes, MS, LMHC, LMFT  Clinical Director,
Deland office

Jennifer Nadelkov, MA, LMFT Site Supervisor, Deltona office
Juan Colén  Parenting Services Supervisor, Deland office

OFFICE LOCATION

Deland: 121 W. Pennsylvania Avenue, Deland, Florida 32720
(Note: There is limited ability provide counseling services
in Daytona
area; contact the Deland office for information)
Deltona: 840 Deltona Blvd., Suite K. Deltona, Florida 32725

HOW TO ACCESS

Deland and Daytona Area: (386)-738-9169 office; (386)-943-
8823 fax
Deltona: (386)-860-1776 office; (386)-860-6006 fax

SERVICE AREA

Volusia County

PURPOSE/MISSION

The House Next Door nurtures and empowers families to help
build strong communities. The agency is focused on
strengthening families and individuals in the communities we
serve. We provide in family systems counseling, promote a
substance free lifestyle and help clients confront problems in
positive ways.

ADMISSION
CRITERIA

-Volusia county Resident

-The House Next Door will not serve any minor without the
participation of the

caregiver (parent, guardian, etc.) in any of the intervention
services.

-Clients need to be able to be able to successfully participate in
treatment planning

and counseling services, and must commit to being open and
honest and strive to

follow the recommendations in the treatment plan.

-Counseling available for persons with Co-Occurring Mental
Health and Substance

Use Disorders, where outpatient treatment is deemed
appropriate; however,

persons presenting as intoxicated or impaired will be required to
reschedule, and

multiple incidents will result in referral for more intensive
treatment (see below).

-Persons actively engaging in addictive use of alcohol or drugs,
persons with severe
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mental illness who are not stabilized, persons in need of
residential freatment, or

persons who are in crisis and/or dangerous to self or others are
referred to

agencies specifically licensed and mandated to provide such
services.

-Persons presenting with domestic violence issues will be
inappropriate for couples

counseling, but may be seen individually.

AVERAGE LENGTH

Average length for counseling services is 6-8 weeks. Adult

OF SERVICE Anger Management is 6 weeks. Both parenting programs are 10
weeks in length.

SERVICES The House Next Door provides individual, couples, and family

PROVIDED counseling, and substance use prevention interventions;Adult
Anger Management (12 hour group) is available; Parenting
classes (Step by Step for parents of children ages 0-3 and
Making Changes for parents of children ages 3 and older) are
also available in the Deland and Daytona area.

SERVICES Clients needing psychiatric services are typically referred to

REFERRED SMA Behavioral Health, Halifax Behavioral Services or to private

providers as appropriate. The House Next Door also provides
referral information to enable persons to access 12 step
programs, community assistance, or other available community
services.

PAYMENT OPTIONS

Medicaid and many Medicaid HMOs accepted: limited funding
assistance and sliding fee scale available subject to funding
criteria. Private Insurance not accepted.
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