VBCPS Self-Service Password Reset

A self-service password reset option allows VBCPS staff and students the ability to reset their network
password remotely from a web browser without need for support from the Customer Support Center.

1. Follow this link for registration: http://aka.ms/ssprsetup.

2. Enter your VBCPS email address (the same address that you use to log into Office 365) and,
when prompted, enter your network password.
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Type the email address or phone number of the account you
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3. If prompted that your account is used with more than one account, select “Work or school
account’. (Proceed to step 4 if you do not see this screen)

Microsoft Azure
It locks Iike is used with more than

one account. Which account do you want to use?
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4. Sign in with your VBCPS email address and password
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5. Choose at least one option and click the Set it up now link to enter your information
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don't lose access to your account!

To mal t some info so we can verify who you are. We won't use this to spam you - just to keep your account more
secure] You'll need to set up at least 1 of the options below.

o Authentication Phone is not configured. Set it up now

o Authentication Email is not configured. Set it up now

o Security Questions are not configured. Set them up now

cancel

6. When at least one option is complete, you will see a green check mark and the option to Finish
will be available
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Thanks! We'll use the infe below to recover your account if you forget your password. Click "finish” to close this page.

thenticat\on Phone is set to _ Change

o Authentication Email is not configured. Set it up now

o Security Questions are not configured. Set them up now

finish cancel

7. Once itis complete, you will see the following screen. You can now close the browser.
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