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APPLICATION OF AGREEMENT

This Agreement shall apply to all Public Safety Dispatcher employees of the Town of West Hartford in
those titles listed on the Certification of Representative (ME-8429), excluding those employees now
represented by other bargaining agents heretofore certified by the Connecticut State Board of Labor
Relations, confidential employees as mutually agreed, part-time employees who work less than 20 hours
per week, temporary employees who work less than six months, seasonal employees, and other employees
who work less than 900 hours per year.

ARTICLE I - Recognition

L1:  The Town hereby recognizes the CSEA Local 2001, SEIU as the sole and exclusive bargaining
agent for the purposes of collective bargaining on matters of wages, hours of employment, and other
conditions of employment for the employees of the Town in the positions described above.

1.2: It is agreed, however, that any other employees eligible under the law, may at any time be

designated to be represented by the Union either (a) by their majority consent and mutual agreement of the
parties hereto or (b) by certification of the State Board of Labor Relations.

ARTICLE II — Union Security

2.1 The Town agrees that, upon the written authorization of any employee in the bargaining unit, it will
make a monthly deduction from the wages of such employee of an amount authorized by the employee for
the purpose of paying Union dues or initiation fees or making deposits in a credit union. Such authorization
shall include written and electronic authorization allowable under State and Federal Law. Such deduction
shall be discontinued only in the event of termination of the employee's services or upon employee's written
request, in accordance with the terms of the membership agreement. No refund will be made to any
employee in the event of the employee's failure to comply with this provision. All deductions under this
section will be made from the wages payable on the first regular payroll of each month.

2.2 Any employee who objects to joining or financially supporting labor organizations shall not be
required to join or financially support the Union.

23 The Union agrees to indemnify and save harmliess the Town for any sums which the Town is
required to pay as the result of a claim that the sums of money herein referred to have been illegally
deducted, or for any liabilities which may arise from the Town's having complied with or enforced this
provision.

24 The total amount deducted each month, in accordance with the provisions of Article II, will be
remitted by the Town, together with a list of the employees from whose wages such deductions have been
made, to such individual and at such address as shall be specified by the Union. Such remittance shall be
made by the last day of the month in which the deductions are made. Such lists shall be in an editable digital
file format and include the following information for all employees of the bargaining unit if on file with the
employer: full name, job title, department, work location, home email address, work email address, home
address, work and home telephone number, date of hire, rate of pay, dues paid during the reporting period
and employment status.



25 The Town shall deduct contributions to the CSEA PAC, or for any other service, program or
committee provided or sponsored by the Union, from the wages of those employees who have authorized
such a deduction. All such contributions shall be remitted to the Union along with a list, in editable
electronic format, of each contributor showing the amount deducted. Deductions and remittances shall be
on the same schedule as dues deductions.

2.6 The Town shall provide, in an editable digital file format, the following information for any new
hire if on file with the Town: Name, job title, department, work location, home email address, work email
address, home telephone number, work telephone number and home address. The Town shall provide such
information with real time electronic transmission of new hire data. The Town agrees that if the Union
provides a template and/or a site for which such data may be submitted the Town will use the format and
submission method provided by the Union.

2.7 The obligation of the Town for funds actually deducted under this Article terminates upon the
delivery of the deductions so made to the person authorized to receive such amounts from the Town. Neither
any employee nor the Union shall have any claim against the Town for errors in processing of deductions
unless a claim of error is made in writing to the Finance Director within ninety (90) calendar days after the
date such deductions were or should have been made.

2.8 The Union agrees that it will not call, authorize, instigate, sanction or condone any strike,
slowdown, work stoppage, or any action against the Town by bargaining unit employees who are on duty.
The Town agrees that it will not lock out any employees.

29 The Town agrees that each newly hired employee shall participate in a mandatory and in-person
meeting, as small as one individual, within the first fourteen (14) calendar days from the date of hire during
regular working hours and onsite without loss of compensation.

Each newly hired employee, as part of their in-person orientation meeting, shall be required to
attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, without loss of
compensation, during regular work hours and at the employer’s work site. If no orientation is conducted,
then the Union will be allowed thirty (30) minutes during the new employee’s workday, at a mutually
agreed to time and place, to make such a presentation without loss of compensation.

Union designee(s) including, but not limited to, Union representative, Officers, Stewards and
members shall conduct the sessions covered under this Article.

The Town shall grant Union designee(s) release time, including reasonable time for travel and set
up, without loss of compensation to conduct any sessions, meetings and trainings covered by this Article.

The Town shall be absent from the room during any sessions, meeting and trainings conducted by
the Union.

The Union shall have the right to access and use the Town’s facilities to conduct orientation
sessions and other separate meetings with newly hired employees.

The Town shall provide the Union with at least ten (10) days electronic notice of any orientation
meeting, when feasible, and send an electronic list of expected participants at least forty-eight (48) hours
in advance of the orientation meeting.



ARTICLE III — Management Rights

3.1:  Except where such rights, powers and authority are specifically relinquished, abridged or limited
by the provisions of this agreement, the Town has and will continue to retain, whether exercised or not, ail
of the rights, powers and authority heretofore had by it and, except where such rights, powers and authority
are specifically relinquished, abridged or limited by the provisions of this agreement, it shall have the sole
and absolute right, responsibility and prerogative of management of the affairs of the Town and direction
of the working force, including, but not limited to the following;

(a) To determine the care, maintenance and operation of equipment and property used for and on behalf
of the purposes of the Town.

(b) To establish or continue policies, practices and procedures for the conduct of Town business and,
from time to time, to change or abolish such policies, practices, or procedures.

(c) To discontinue processes or operations or to discontinue their performance by employegs.

(d) To select and to determine the number and types of employees required to perform the Town's
operations.

(e) To employ, transfer, promote or demote employees, or to layoff, terminate or otherwise relieve
employees from duty for lack of work or other legitimate reasons when it shall be in the best interests of
the Town or the department.

(H To prescribe and enforce reasonable rules and regulations for the maintenance of discipline and for
the performance of work in accordance with the requirements of the Town, provided such rules and
regulations are made known in a reasonable manner to the employees affected by them.

(2) To ensure that incidental duties connected with departmental operations, whether enumerated in
job descriptions or not, shall be performed by employees.

(h) To establish contracts or sub-contracts for municipal operations, provided that this right shall not
be used for the purpose or intention of undermining the Union or of discriminating against its members.
All work customarily performed by the employees of the bargaining unit shall be continued to be so
performed unless in the sole judgment of the town it can be done more economically or expeditiously
otherwise.

(i) To create job specifications and to revise existing job specifications.

3.2:  The above rights, responsibilities and prerogatives are inherent in the Town Council and the Town
Manager by virtue of statutory and charter provisions and are not subject to delegation in whole or in part.

ARTICLE IV - Disciplinary Action

4.1:  No permanent employee shall be discharged, reduced in rank or compensation, suspended without
pay or disciplined in any other manner except for just cause. Whenever any employee is so disciplined, the
Department Head or designated representative shall present such employee with written reasons for such
disciplinary action within five (5) days after such employee is disciplined or notified of their discipline,
whichever comes sooner.



4.2:  Written warnings or letters of reprimand may not be used against an employee after one (1) year
from the date of issue, and records of disciplinary suspension shall not be used against any employee after
five (5) years from the date of issue. In addition, upon request of the affected employee, the Town will seek
approval of the State of Connecticut Public Records Administrator for the destruction of written warnings
or letters of reprimand after one (1) year from the date of issue, and of records of disciplinary suspensions
after five (5) years from the date of issue.

ARTICLE V - Grievance Procedure

S.1: A grievance shall mean a complaint by an employee or group of employees or the Union that, as to
the employee(s) or the Union, there has been a violation, misinterpretation or misapplication of the
provisions of this Agreement.

5.2:  Adjustment of all grievances shall be sought as follows, except that grievances over a disciplinary
action may, at the discretion of the Union, be started at Step 4 of this Section:

Step 1. The aggrieved employee, who may be represented by a Union representative, shall present in
writing the grievance or dispute to their immediate supervisor within ten (10) calendar days of the date of
the grievance or the employee’s knowledge of its occurrence. The written grievance shall include a
statement of the grievance and facts involved, the alleged violation of the agreement, and the remedy
requested. The immediate supervisor shall meet with the interested parties within seven (7) calendar days
after receipt of the grievance in an attempt to adjust the matter and shall render their decision within seven
(7} calendar days after the grievance hearing.

Step 2. If the grievance has not been settled, it shall be presented in writing to the Department Head within
ten (10) calendar days after the supervisor's response is received or should have been received. The
Department Head or their designated representative shall meet with the interested parties within seven (7)
calendar days after such Department Head receives such grievance, and render their decision in writing no
later than seven (7) calendar days after the grievance hearing.

Strep 3. If the grievance has not been settled, it shall be appealed to the Town Manager within ten (10)
calendar days after the decision of the Department Head or their designated representative is received or
should have been received. The Town Manager or their designated representative shall meet with the parties
within seven (7) calendar days after the receipt of the grievance and in any case shall render their decision
in writing within seven (7) calendar days after the grievance hearing.

Step 4. If the Union is not satisfied with the decision of the Town Manager or their designated
representative, it may within thirty (30) calendar days after receipt of the Step 3 decision submit the
grievance to arbitration. Notice of intention to proceed to arbitration must be given to the Town Manager
within thirty (30) calendar days after receipt of such decision. Arbitration shall be by the State Board of
Mediation and Arbitration, except in the case of grievances involving, discharges, reprimands, reductions
in rank or compensation, and suspensions without pay, which may at the option of the Town be submitted
to the American Arbitration Association. If the Town elects to exercise its option, it shall pay the fee of the
arbitrator. If the Town chooses to exercise such option, it must do so within two (2) working days after
receipt of notice of the Union's intention to proceed to arbitration. The arbitrator shall be limited to the
express terms of the contract and shall not have the power to modify, amend, or delete any of the terms or
provisions of the agreement.

5.3:  The decision of the arbitrator shall be final and binding on the parties.



5.4:  The time limits provided for in Section 5.2 of this Article may be extended by agreement of the
parties. As used throughout this Article, the term “days” refers to calendar days, unless otherwise specified.

5.5:  Beginning not later than Step 1, all grievances and answers thereto shall be set forth in writing.

5.6:  The number of bargaining unit employees who may be released from duty with pay in order to
present grievances, under Section 5.2 of this Article, shall not exceed two at any one time, unless the
attendance of additional witnesses is required.

5.7:  Nothing contained herein shall prevent any employee from presenting their own grievance and
representing themselves in Steps 1 through 3 in these procedures.

5.8:  The Union business agent may submit a written request for specific factual information, as related
to a disciplinary action case, from the Department Head. The Department Head will make such requested
data available to the business agent.

5.9: A grievance may be appealed to the next step at any time during the period in which a response is

overdue, but not yet received. Failure at any step to appeal shall be considered acceptance of the decision
rendered.

ARTICLE VI - Holidays

6.1:  The following holidays shall be observed as days off with pay, and except as specified elsewhere
in this Article, shall be celebrated on the dates set forth in Connecticut General Statutes, Section 1-4;

New Year's Day Labor Day

Martin Luther King Day Columbus Day
Lincoln's Birthday Veterans' Day

Good Friday Thanksgiving Day
Washington's Birthday Christmas Day
Memorial Day Employee's Birthday
Juneteenth

Independence Day

a.) An employee's birthday holiday shall be taken during each fiscal year as a floating holiday with
pay at a time mutually agreed to between the employee and their immediate supervisor.

b.) Under no circumstances shall such holiday be carried over to another fiscal year if not taken
nor will the employee receive premium pay for working on their birthday.

c.) Any employee who leaves the Town service for any reason shall repay the town if they have
taken their birthday holiday before having earned such day (their birth date). As an option, the
employee may elect to subtract the day from any accumulated vacation days the employee has due
them at separation.

d.) An employee may opt to use their holidays as floating holidays or be compensated for the
holiday at their choosing.

6.2: [Each Public Safety Dispatcher shall receive with the first paycheck due in January of each fiscal year
a lump sum computed as follows: One day's pay (one-tenth of the biweekly pay rate) at the appropriate rate



for the step occupied by the employee on the first day of the fiscal year, multiplied by fourteen (14). The
multiplying factor of fourteen (14) shall be adjusted downward for each regular holiday during the fiscal
year on which an employee is not on the payroll, or is on leave without pay, or is on suspension for just
cause. Employees who do not become employed until after January 1 of the fiscal year shall receive the
appropriate lump sum payment at the end of the fiscal year, and those whose employment terminates for
any reason prior to the end of the fiscal year shall reimburse the Town for that portion of the lump sum
payment representing holidays on which they are not employed, such reimbursement to be by withholding
from the final paycheck.

6.3: Each Public Safety Dispatcher may elect to take up to a maximum of fourteen (14) of the holidays
listed under Article VI in compensatory days off in lieu of the compensation the employee would have
received under Section 6.2 above. Such election must be made during the preceding fiscal year in time for
consideration when the department budget is being prepared. Compensatory days off must be scheduled by
agreement with the appropriate superior officer in the same manner as vacation or other days off.

6.4: Nothing in this agreement shall in any way abridge the Town’s right to schedule employees to work
on recognized holidays subject to applicable compensation provisions.

ARTICLE VII - Vacations

7.1:

{a) Annual vacation leave with pay shall be earned by all classified employees as follows:
Less than 4 full years of service: 5/6 day per month (2 weeks)

4 but less than 14 full years: 1-1/4 days per month (3 weeks)

14 but less than 21 full years: 1-2/3 days per month (4 weeks)
More than 21 full years: 2-1/12 days per month (5 weeks)

One year’s vacation accrual shall be posted to each employees” credit with the first full paycheck in July of
each fiscal year. For any new employee such posting shall be for the portion of the fiscal year from date of
hire to the end of the fiscal year and shall be made on the first full (10 working days) paycheck after the
employee's date of hire. The accrual shall be adjusted down, at the appropriate rate for the employees’
length of service, for each month the employee fails to be in service (pay status) the full month. Any
employee who leaves the Town service for any reason shall repay the Town for any vacation leave taken
in excess of what they would have earned on a monthly accrual basis from the first of the fiscal year or date
of hire. For employees with prior accumulation of vacation leave, said repayment shall be first subtracted
from prior accumulated vacation days.

(b) In addition, immediately on completion of the number of full years of service indicated below, the
following number of vacation days shall be credited to all classified employees as follows:

10 full years - 1 day 17 full years - 1 day
11 full years - 2 days 18 full years - 2 days
12 full years - 3 days 19 full years - 3 days
13 full years - 4 days 20 full years - 4 days
(c) At the beginning of the 14™ and 21* year of service, employees shall accrue vacation as stated in

Section 7.1(a) as of and including the month in which their anniversary occurs.



1.2:  However, earned but unused vacation leave shall not accrue to an employee’s credit in excess of
fifty (50) working days. Unused vacation in excess of the maximum accrual shall be forfeited if not used
by the end of the fiscal year in which such excess accrual occurs.

71.3:  For the purpose of computing vacation leave only dismissal or resignation will break the continuity
of service; other leave except sick leave will defer vacation leave accrual during such leave. Vacation leave
shall not be granted to employees with less than six months of service; however, upon completion of six
months of service, employees shall have their accrual of such leave computed from the date of their original
appointment,

7.4:  Inthe event of illness during an employee's vacation period, the employee shall be given an option
of charging the sick day to their sick leave, providing a doctor's certificate verifies illness.

1.5:  Classified permanent employees working on a part-time basis will be granted vacation leave on a
schedule prorated on their working hours compared to the normal weekly working hours for employees in
their class and organizational unit.

7.6:  Employees who resign in good standing or who are laid off shall be paid for any unused vacation
leave that has accrued to their last day of service. An employee shall be considered to resign in good
standing only if such employee notified their Department Head of such resignation at least fifteen (15)
calendar days in advance of the employee’s last day of service. Employees who retire shall be entitled to
use any accrued vacation leave prior to the effective date of their retirement, but any accrued vacation not
50 used shall be forfeited and in no case may a period of vacation leave delay retirement beyond the date
of retirement as provided by the Town pension plan. Vacation leave shall not further accrue during the
period of such terminal leave.

1.7:  Employees entitled to vacation leave who are terminated for cause shall be paid for any unused
vacation leave in excess of fifieen {15) days that has accrued to their last day of service. Any part or all of
accrued unused vacation leave up to fifteen (15) days may be granted at the discretion of the Town Manager.

Only upon separation from Town service for immediate retirement under the Town Pension Plan, unused
vacation leave, up to the maximum allowable accrual, shall be paid in a lump sum payment and shall be
deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject to Section 401
of the Internal Revenue Code and, as such, is subject to its provisions.

Such payments shall not be credited toward the employee’s average final compensation for the purpose of
calculating their pension benefit.

7.8.  An employee leaving on vacation may be granted pay due them for their accrued vacation time,
provided they submit a written request for such pay to the Finance Department not less than ten (10)
calendar days in advance.

7.9: Employees may take their vacation leave, in accordance with schedules established by the
Department Head, throughout the fiscal year. The Department Head may, however, limit the number of
employees on vacation at any one time because of the operating requirements of the department and may
further provide that no employee may take more than two (2) consecutive vacation weeks during the months
of July and August. In the event there is a conflict concerning the choice of vacation weeks between
employees, the Department Head shall give preference on the basis of greatest length of service in the
highest classification but this decision shall be final.



7.10: If the workload of an employee's organization unit makes adherence to the vacation schedule
impracticable or undesirable, vacation leave may be postponed at the discretion of the Department Head,
but in requiring such postponement employees having the greatest length of service in their respective
classifications shall be given preference over those with less service in said classification. Vacation leave
so postponed shall accrue to the employee's credit notwithstanding the above provision for a maximum of
such leave.

ARTICLE VI - Sick Leave

8.1:  Sick leave shall not be considered as an entitlement which an employee may use at the employee’s
discretion, but shall be allowed only in case of necessity arising from actual sickness or disability of the
employee, or to meet dental appointment, or to take physical examination or other sickness prevention
measures, when such appointment, examination and/or measure cannot reasonably be scheduled outside of
working hours.

8.2:  Sick leave with pay shall accrue to the credit of each employee as follows, subject to the restrictions
listed below:

(a) Sick leave with pay shall accrue to the credit of each employee at the rate of one and one-quarter (1-
1/4) working days for each full month of service to a maximum of one hundred fifty (150) working days.

One year’s sick leave accrual (i.e., 15 days) shall be posted to each employees’ credit with the first full
paycheck in July of each fiscal year. For any new employee such posting shall be for the portion of the
fiscal year from date of hire to the end of the fiscal year and shall be made on the first full (10 working
days) paycheck after the employees’ date of hire. The accrual shall be adjusted down at a rate of one and
one-quarter (1'4) days, for each month the employee fails to be in service (pay status) the full month. Any
employee who leaves the Town service for any reason shall repay the Town for any sick leave taken in
excess of what they would have eamned on a monthly accrual basis from the first of the fiscal year or date
of hire. For employees with prior accumulation of sick leave, said repayment shall be first subtracted from
prior accumulated sick days.

(b) No provision of these rules is to be construed as preventing any Department Head, with the
concurrence of the Town Manager, from withholding sick leave for just cause from any employee under
their jurisdiction.

(c) Notwithstanding the foregoing provision regarding maximum accrual of paid sick leave, any
employee may be granted additional paid sick leave upon joint approval of the employee's Department
Head, the Director of Human Resources, and the Town Manager. Consideration of such approval shall take
into account personal hardship, the nature of the illness, the employee's service record and length of service,
and needs of the Town service.

{d) In all cases, sick leave with pay in excess of five (5) consecutive workdays will be granted only
when a certificate from a regularly licensed practitioner of medicine or surgery, or both, verifying the need
for sick leave, has been submitted to the Division Manager, Assistant Department Head, or Department
Head.

However, if such authority feels an employee has been abusing sick leave by requesting such leave without
justification, they may require such a certificate for future sick leave of any duration. The authority shall so
notify the employee in writing, stating in the letter the reasons for the requirement.

10



(e) Sick leave shall not accrue during any leave of absence without pay.

H Up to five (5) days of an employee's accumnulated sick leave may be used in any fiscal year for
illness or incapacity in the employee's immediate houschold in cases where the presence of the employee
is essential.

An employee may utilize up to ten (10) additional days accrued sick leave in any fiscal year for the birth,
adoption or foster care of a child or the serious health condition of a child, parent, civil union spouse or
spouse in accordance with FMLA provisions. This provision does not include the employee’s domestic
partner.

Upon written request to the Chief of Police or their designee, an employee may be authorized additional
paid sick leave in any fiscal year with the approval of the Chief of Police or their designee and the Director
of Human Resources for the reason of a serious health condition of a parent, child, spouse, or civil union
spouse, in accordance with FMLA provisions.

(g2) 1.) Upon separation from town service for any reason except retirement under the Town Pension
Plan, unused accrued sick leave shall revert to the Town. There shall be no sick leave buy-out for employees
who separate from Town service and vest for purposes of their pension benefit or for employees hired after
December 16, 2016 who retire from Town service.

2.) Employees hired on or after July 1, 2003, but prior to December 16, 2016, who retire under the
Town pension plan immediately upon separation from Town service, shall be paid at their regular rate of
pay for 50% of the sick leave accrued to their credit up to one hundred-fifty (150) working days’ accrual
(i.e., 75 working days’ payment). Sick leave will not be included in the calculation of their average final
compensation for the purposes of calculating pension benefits.

3.) Employees hired prior to July 1, 2003, who retire under the Town pension plan immediately
upon separation from Town service, shall be paid at their regular rate of pay for 50% of the sick leave
accrued to their credit up to one hundred-fifty (150) working days’ accrual (i.e., 75 working days’ payment).
For purposes of calculating pension benefits only, sick leave shall be calculated as one-half (1/2) of the sick
leave accrued to the employee’s credit up to one hundred-twenty (120) working days’ accrual, i.e., sixty
(60) days® payment, plus 1/10 of the additional sick leave accrued to the employee’s credit up to an
additional thirty (30) working days’ accrual (i.e., three (3) working days’ payment).

4.) Any payments made to an employee under Section 8.2 (g) shall be paid in a lump sum payment
and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject to
Section 401 of the Internal Revenue Code and, as such, is subject to its provisions.

(h) In cases of sick leave of less than one full working day, an employee's accrued sick leave shall only
be charged to the nearest hour of absence from work.

(i) Classified permanent part-time employees who are members of the bargaining unit will be granted
sick leave on a schedule prorated on their working hours compared to the normal weekly working hours for
employees in their class and organizational unit.

8.3: No more than three (3) days of accrued sick leave may be used by the employee each fiscal year for
personal business which cannot be conducted at any other time, and which is not covered by any other leave
provision in this Agreement. Request for leave under this paragraph should be made as soon as the employee
is aware of the need, and in no event less than 24 hours prior to the beginning of the shift for which leave
is requested, except in case of emergency or other unforeseen circumstances arising after such time limit
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has passed. If necessary, the Department Head or their designee may limit the number of employees on
leave under this paragraph at any one time in order to meet the operating requirements of the Department.
Personal leave days under this paragraph may not accumulate from year to year except as sick leave.

ARTICLE IX — Insurance and Pension Program

9.1: Health Insurance

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for health insurance.

B. Effective June 25, 2024, each member of the bargaining unit hired prior to June 25, 2024 shall contribute
twenty percent (20%) of the fully insured rate for the plan for the individual or dependent coverage desired,
not to exceed a cap of 5.25% of the employee’s annual earnings calculated from base pay rate.

Effective July 1, 2026, each member of the bargaining unit hired prior to June 25, 2024 shall contribute
twenty percent {20%) of the fully insured rate for the plan for the individual or dependent coverage desired,
not to exceed a cap of 6% of the employee’s annual eamnings calculated from base pay rate.

Employees hired on or after June 25, 2024 shall contribute twenty percent (20%) of the fully insured rate
for the plan for the individual or dependent coverage desired, not to exceed a cap of 6.25% of the
employee’s annual eamings calculated from base pay rate.

Effective July 1, 2026, each member of the bargaining unit hired on or after June 25, 2024 shall contribute
twenty percent (20%) of the fully insured rate for the plan for the individual or dependent coverage desired,
not to exceed a cap of 6.75% of the employee’s annual earnings calculated from base pay rate.

C. After initial enrollment, an employee may modify coverage only during the annual enrollment period,
except for changes in family status by birth, death, adoption, marriage, or involuntary loss of coverage due
to extenuating circumstances may be made at any time. In such cases, the employee must notify the Benefits
Division within thirty-one (31) days of the change in status, otherwise the employee may be required to
wait until the next open enrollment period.

D. Upon death of an active employee, medical benefits shall continue, for a period of thirty-six (36) months,
to the surviving spouse and eligible dependents in the same manner as if the deceased had remained an
active employee, with the exception that any contributions to premiums shall not be required, and benefits
for a surviving spouse age 65 or over will be coordinated with Medicare in the same manner as with a
retired employee. Such continuation of medical benefits is intended to satisfy the requirements of COBRA
and no further continuation shall be made.

E. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the Internal Revenue
Code of 1986, as amended, and the income designated by the employee in compliance with such plan shall
be excludable from the employees’ taxable income as provided by law.

F. The provision indicating as follows is suspended once the Town’s participation in the Connecticut
Partnership 2.0 Plan is secured as that plan has its own hearing aid benefit: Dispatchers may purchase
hearing aids under the durable medical hardware provision of the Town’s health plan, if medically
necessary. Coverage will be subject to a $250 deductible, then will be covered at 50%, up to a limit of
$1,000, and the purchase of not more than one hearing aid every five years. Coverage is limited to active
public safety dispatchers only.
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G. The Town will provide Dispatchers with an Employee Assistance Plan.

H. The group benefits coverage shall extend to domestic partners of the employee. Dependents of the
domestic partner are not eligible for medical benefits coverage except as they qualify as a dependent of the
employee. The plan will define a “domestic partner” as an individual who is (1) living in an exclusive
committed relationship with the employee for at least three years prior to the commencement of the
coverage; (2) jointly financially responsible with the eligible employee for their common welfare and living
expenses; (3) neither married to anyone else, legally separated from anyone else, nor the domestic partner
of anyone else; (4) not related by blood; and (5) over the age of 18; and (6) are living together in the same
residence and intend to do so indefinitely. The Town shall have the sole and absolute discretion with regards
to accepting a domestic partner as a covered participant in the Town health and prescription drug plans.

Required evidence for domestic partner participation may include:

joint checking and savings accounts; and

either joint ownership of home(s) or a jointly signed lease; and

a will designating the partner as beneficiary; and

designated primary beneficiary on life insurance policies; and

evidence of joint responsibility for vehicles, other personal property, or debts.

Any change in the status of the aforementioned eligibility evidence from the time of acceptance shall make
the domestic partner ineligible for Plan participation.

The taxability of benefits provided shall be in accordance with IRS regulations and it is further understood
that medical expenses or premiums paid by an employer for a domestic partner will be included in the gross
income of an employee as compensation for services. This shall not be used for any other purpose and
specifically shall be excluded from determination of pension benefits.

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic partner. This
affidavit shall also bind the employee to accepting the taxability of such domestic partner benefits as
determined by the IRS.

If, for any reason, this relationship is not continued, or the employee is no longer eligible to receive a health
benefit, the domestic partner shall not have any rights to continue health coverage under COBRA or any
other means. The employee shall notify the Human Resources Department as to any changes in domestic
partner status within thirty (30) days of such change.

[. Opt-Out Stipend - Employees who opt out of health insurance coverage during the July—June fiscal year
will be eligible for a stipend of up to $2,500 paid in a lump sum in the first full pay date in July following
completion of the fiscal year in which the employee opted out. The stipend will be prorated based on the
number of full months that health insurance coverage was waived. Only those employees who, as of the
ratification of this Agreement receive two (2) weeks of vacation in lieu of an opt out payment shall be
permitted to continue to receive vacation instead of an opt out payment for as long as those employees
continue to waive insurance.

9.2: Prescription Drug Program

A. The Town will maintain a prescription drug program on behalf of Town employees through and in
accordance with the CT Partnership Plan 2.0.
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9.3: Retiree Health and Prescription Drug Plan

A.

1. For purposes of this section, employees hired prior to July 1, 1986, the term “retired employes”
shall be limited to those who are eligible to receive, and who actually do receive either an early
{reduced) or normal {(unreduced) retirement benefit under the Town pension plan immediately upon
separation from Town service.

2. For purposes of this section, employees hired on or after July 1, 1986, the term “‘retired employee”
shall be limited to those who are eligible to receive, and who actually do receive, a normal (unreduced)
retirement benefit from the Town pension plan immediately upon separation from Town service.

B. Each individual retired employee and any eligible and enrolled dependents shall be eligible to participate
in the same health and prescription drug programs that they enjoyed immediately prior to retirement. Such
plans are described in Sections 9.1 and 9.2 of this Article and include the same co-pays, deductibles and
other terms and conditions.

.

Any active employee as of January 1, 1999, or hired prior to July 1, 2007, who receives a normal

{unreduced) retirement benefit with eligibility at twenty (20} years of service under the Town pension plan
immediately upon separation from Town service, shall pay twenty percent (20%) of the fully insured rate
for the individual or dependent coverage desired, for continued coverage of the health program that the
employee enjoyed immediately prior to retirement.

D.

1. Employees hired prior to July 1, 1986, who actually receive, either an early (reduced) or normal
(unreduced) retirement benefit under the Town pension plan immediately upon separation from town
service shall be eligible to receive health insurance benefits in accordance with past practice and
provisions of the Memorandum of Understanding regarding retiree health insurance benefits for
individuals hired prior to July 1, 1986.

2. The parties agree to incorporate the provisions of Section 9.3 (D) (1) of this Article in a separate
agreement with individual members of the bargaining unit who were employed prior to July 1, 1986.
Such agreement shall be binding on the Town and on such individuals regardless of the result of future
negotiations between the Town and the Union on the subject of retiree health insurance benefits.
However, the Union does not waive its right to represent such individuals, and the Town shall have no
right to negotiate directly with such individuals, as long as they remain employed by the Town and are
covered by Section 9.3 of this Article, or by any successor provision governing retiree health insurance.

1. Employees hired on or after July 1, 1986 and prior to January 1, 1999, who retire with a normal
{unreduced — and with eligibility at age 55 with 25 years of service) retirement benefit immediately
upon separation from Town service, shall pay seven percent (7%) of the fully insured rate for the
individual or dependent coverage desired, for continued coverage of the health program that they
enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree reaches
Medicare eligibility.

2. Employees hired on or after July 1, 1986 and prior to January 1, 1999, who retire with a normal
(unreduced — and with eligibility at age 60 with 10 years of service) retirement benefit immediately
upon separation from Town service, shall pay thirty percent (30%) of the fully insured rate for the
individual or dependent coverage desired, for continued coverage of the health program that they
enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree reaches
Medicare eligibility.
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F. Employees hired on or after January 1, 1999, but prior to December 16, 2016, who receive a normal
retirement benefit with eligibility at 20 years of service immediately upon separation from Town service,
and have at least 25 years of service but has not reached age 55 shall pay seventeen and one-half percent
(17.5%) of the fully insured rate for the individual or dependent coverage desired, for continued coverage
of the health program that they enjoyed immediately prior to retirement. Payment shall be made to the Town
until the retiree reaches Medicare eligibility.

G. 1. Employees hired on or after January 1, 1999, but prior to December 16, 2016, who retire with a
normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement benefit
immediately upon separation from Town service, shall pay fifteen percent (15%) of the fully insured
rate for the individual or dependent coverage desired, for continued coverage of the health program that
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree
reaches Medicare eligibility.

2. Employees hired on or after January 1, 1999, but prior to December 16, 2016, who retire with a
normal (unreduced — and with eligibility at age 60 with 10 years of service) retirement benefit
immediately upon separation from Town service, shall pay thirty percent (30%) of the fully insured
rate for the individual or dependent coverage desired, for continued coverage of the health program that
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree
reaches Medicare eligibility.

H. Employees hired on or after December 16, 2016, who retire with a normal retirement benefit {(unreduced
and with eligibility at 25 years of service) immediately upon separation from Town service, shall pay 50%
of the fully insured rate for the individual or dependent coverage elected. The health program shall be the
same as current active members until the retiree reaches Medicare eligibility. At Medicare eligibility,
provisions of Section 9.3 (I) shall apply. Payment shall be made to the Town as long as the retiree is
receiving retiree health benefits (pre- and post-65) through the Town.

[. 1. At Medicare eligibility, retired employees with Town health insurance coverage, shall have their
coverage converted to a Medicare Supplement Plan; and continuation is contingent upon conditions
established by the carrier. The cost of the Medicare Supplement Plan shall be provided by the Town
to the retiree without cost sharing for employees hired prior to December 16, 2016.

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B. The retired
employee, with Town health insurance coverage, is automatically covered by Medicare Part A if
they are eligible for Social Security. Enrollment in Medicare Part B and payment of the Medicare
premium is the retired employee’s responsibility. Whether enrolled or not, the Town Plan will only
pay for the amount normally payable under the Town Plan as is available to active employees minus
the amount payable under Medicare Part A and Part B for the same expenses.

J. For those employees who retire on or after July 1, 2003, upon death of the retiree, medical benefits shall
continue, for a period of twenty-four (24) months, to the surviving spouse and eligible dependents in the
same manner as if the deceased had remained an active employee, with the exception that any contributions
to premiums shall not be required during this twenty-four (24) month period, and benefits for a surviving
spouse age 65 or over will be coordinated with Medicare in the same manner as with a retired employee.
This twenty-four (24) month continuation of medical benefits is intended to be applied to meeting the
requirements of COBRA and any further continuation shall not exceed the COBRA limits.

K. At Medicare eligibility, the retired employee’s prescription drug plan shall remain the same as is

available to active employees. Agreement on having this benefit “remain the same as is available to active
employees” shall not establish a precedent for other benefit negotiations.

15



L. For any employee hired on or after June 25, 2024, the insurance provided at retirement shall be the same
health benefit that is applicable to active employees in the same bargaining unit that the employee was in
immediately prior to their retirement. Any change in the health plan for active employees shall also change
the health plan for the retiree.

M. Employees hired on or after June 25, 2024, who retire with a normal retirement benefit immediately
upon separation from Town service, shall pay 50% of the fully insured rate for individval coverage if
elected. The employee shall be responsible for the full cost of dependent coverage.

N. Employees in the bargaining unit who are on the Town’s payroll on November 1, 1986, and who
thereafter leave the Town service with vested rights to a pension benefit, may participate in the Town’s
group health insurance plan, subject to all the conditions applicable to other participants in the plan,
provided they pay the full cost of such coverage, for themselves and any enrolled dependents, for as long
as they participate in the plan. Eligibility for participation in the Town’s plan shall terminate upon the
employee’s eligibility for Medicare.

O. Employees who are otherwise eligible to receive retiree health care benefits immediately upon
separation from Town service and elect to opt-out of coverage, shall have the right to elect coverage in the
future, as if they had elected coverage at the time of retirement (immediately upon separation from Town
service).

P. This entire Section 9.3 shall remain in force and effect so long as the Town remains in the CT Partnership
Plan 2.0 as detailed in Sections 9.1 and 9.2 above. If, however the Town leaves the CT Partnership Plan
2.0, then the parties agree to reopen negotiations as to Section 9.3,

Q. An employee electing health insurance coverage under this agreement and who, at the time of normal
retirement, had previously elected and received either a $2,500 payment or additional ten (10) days’
vacation accrual as part of the health insurance opt-out program for the calendar year, shall reimburse the
Town the value of the benefit received on a pro-rata basis for each full month of service that the health
insurance benefits are to be received for the balance of the calendar year.

9.4 - Health Benefits with Disability Retirement

Any employee who retires with a disability pension under Section 30-14 of the Pension Ordinance, and,
has at least ten (10) years of consecutive and continuous years of service with the Town immediately prior
to retirement, shall be eligible to receive health benefits in the following manner:

A. The employee shall receive the same health benefit that is applicable to active employment in the same
bargaining unit that the employee was in immediately prior to their disability retirement. Any change in the
health plan for active employees shall also change the health plan for the retiree. At Medicare eligibility,
the health plan shall convert to the Medicare Supplement Plan. The retiree shall continue to contribute
toward the cost of the plan as defined in Section 9.4 (B) of this Article,

B. The employee shall contribute toward the cost of this health benefit in the following manner;
a. 100% of the fully insured rate minus an amount determined by multiplying the employee’s years

of service by 3.5. For example, if an employee had fifteen (15) years of service, they would contribute
47.5% of the fully insured rate. (100 - [15X3.5])
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b. Dependent coverage may be continued for twelve (12) months at the same rate as determined in
Section 9.4 (B)(a) above. Any and all dependents’ coverage will be terminated thereafter, except that
COBRA continuation will be offered, for a period of twenty-six (26) months, by paying 102% of the fully
insured rate.

c. Upon reemployment with any other employer who provides a health plan of any kind, the
employee and dependents shall be ineligible for further participation in the Town plan.

1. The employee shall be responsible for notification of the Town and shall be responsible for
any claim made against the Town during any period of time they could have been covered by
another plan.

2. The employee shall furnish such documentation as required from time to time by the Town

for purposes of verifying other employment and available health benefits. Failure to do so shall
render the employee ineligible for this health benefit.

9.5 - Cost Containment

The Town may choose to provide for the administration of employee health benefits under a “cost-
containment” program by any provider who has filed with and been approved by the Connecticut State
Department of Insurance to provide such services. Such a program may include any classifications and
definitions of services which have been agreed upon by the Union, provided that implementation or
elimination of any such service is thoroughly communicated to all employees not less than 60 days prior to
the effective date of implementation or elimination. Once implemented, the Town may eliminate any such
service at its sole discretion provided it gives employees the notice required above and further provided it
restores the full contractual benefit that the eliminated service(s) affected. Any service implemented must
be within parameters which have been agreed upon by the Union in writing.

9.6 - Life Insurance

A. The Town will participate in a group life insurance plan providing a benefit in the amount of $60,000
for each full-time active employee and will pay the cost of such insurance for each participating employee.

B. Each employee eligible for and choosing to receive a normal, unreduced pension benefit immediately
upon termination from the Town or for an employee who retires with a disability pension, will have their
group life insurance automatically reduced to $25,000. This reduction will become effective as specified in
the group life insurance plan. The cost of such reduced life insurance for each pensioned employee who
retires shall be paid by the Town. The balance of each retired employee’s group life insurance may be
converted and paid for by the retired employee in accordance with the terms of the group life insurance
plan.

9.7 - Long Term Disability

The Town shall provide for active employees’ disability insurance coverage with the following features:
180-day waiting period, benefit of 60% of pay with $3,000 monthly maximum and with offset for any other
disability income, benefits to age 65, disability defined as unable to engage in own occupation for first two
(2) years and unable to engage in any occupation thereafter.
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9.8 - Vision Care

The Town shall provide and pay the cost, for active employees and qualified dependents, for a “basic”
networked vision care program as outlined in Attachment B. For each retiree retiring prior to July 1, 2021
who is eligible for health insurance benefits as defined in Article [X, Section 9.3 (B), (C), (D), (E), (F), {G)
and (H), and their eligible dependents, one (1) routine vision examination shall be provided per year and be
paid in full after a $20 copayment while covered by the Town’s PPO Plan, until eligibility for Medicare
Supplement Plan, as per practice. Employees retiring on or after July 1, 2021, who are enrolled in the CT
Partnership Plan 2.0 will receive vision benefits in accordance with the terms of the CT Partnership Plan
2.0 Group Medicare Advantage Plan unless the employee opts out of medical after retiring.

9.9 - Dental Insurance

The Town shall provide a full service dental plan as outlined in Attachment C and pay 50% of the fully
insured rate toward the cost of individual coverage. Each bargaining unit member shall be enrolled and pay
50% of the fully insured rate for individual coverage and have the option to elect further coverage for
eligible dependents. Employees who elect to enroll dependents may do so at their own expense by
authorizing monthly payroll deductions covering 100% of the additional cost for such enrolled dependents.
Dependents may be enrolled during the open enrollment period and must remain participants in the plan
for at least twelve (12) months. Eligible dependents may include dependent children and such dependent
children may remain on the plan until the end of the calendar year during which they turn age 26.
Participation in the Dental Plan is limited to active employee, unless otherwise required by applicable law.

9.10 - Carriers

The Town may at any time and from time to time change the carriers for any of the foregoing insurance,
provided that the benefits shall be the equivalent or better than those provided in the above referenced
coverages.

9.11 - Pension

A. The provisions of the Codified Ordinances of the Town of West Hartford relating to pensions for Town
employees are made a part of this agreement. Any and all amendments to said pension ordinance, which
effect this bargaining unit, and which are enacted during the term of this Agreement shall also become a
part hereof, provided that no such amendment which reduces retirement allowances or their dependents or
beneficiaries, or which requires greater employee contributions than now specified, shall become a part
hereof without written consent of the Union.

B. The following amendments to the Pension Ordinance have been agreed to by both parties, effective as
to members of this bargaining unit on the dates specified below:

1. Effective May 9, 1999, the Town shall amend the Pension Ordinance to reflect the provisions
agreed to in this Section. This Pension Plan for Public Safety Dispatchers will include all
provisions of the Part B Plan that pertain to this bargaining unit except with regard to Section
9.11 (B)2) below.

2. The Town shall add to the above section of the Pension Ordinance a provision to provide a
benefit without actuarial reduction for those retiring with twenty (20) years of service for those
employees hired on or before July 1, 2007,
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3. Effective May 11, 2008, the Town shall amend the Pension Ordinance to provide that each
employee of the bargaining unit shall contribute, in addition to any other contributions they
may make to the Pension Plan, six percent (6%) of their gross wages, toward the cost of their
pension.

4, Any employee who leaves Town service and withdraws from participation in the Town’s
Pension Plan shall receive a refund of their pension contribution as referenced in Section 9.11
(B)(3), plus 2% interest payment. Such payment is a separate refund from any other refund
which may be provided in Section 9.11 (C){4) and Section 9.11 (F).

C. The Pension Ordinance will be further amended to allow for each individual retiring on or after May 9,
1999 a 1% cost-of-living adjustment to their pension every year beginning three (3) years after the date
they would have retired with a normal retirement at age 55 with 25 years of service. The adjusted benefit
shall begin on the closest January Ist or July st to the third year following the member’s COLA eligible
retirement date.

1. For each individual retiring on or after May 9, 1999 with an early retirement there shall be a
1% cost-of-living adjustment to their pension every year beginning three (3} years after they
would have been eligible for a normal retirement at age 55 with 25 years of service. The adjusted
benefit shall begin on the closest January 1st or July Ist to the third year following the member’s
COLA eligible retirement date.

2. Section 30-24 (H) of the Pension Ordinance regarding the 1% cost of living adjustment will
be applied as follows:

(a) The 1% cost of living adjustment is provided on the amount of the member’s benefit
at the time they are receiving it, except as modified by (2)(d) of this Section. The benefit
will include all previous year’s COLA adjustments, so that there will be a compounding
effect.

(b) When a member who is receiving the temporary retirement allowance (as defined in
Section 30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that allowance,
the COLA amount that was applied to the member’s benefit during the temporary increase
will be applied on an actuarial equivalent basis to the new benefit.

(¢) COLA increases after a member’s eligibility for the temporary retirement allowance
shall be on the amount of the member’s actual benefit at the time the COLA increase is to
take effect, except as modified by {2)(d) of this Section.

(d) COLA increases shall be calculated without regard to or inclusion of any portion of
the retirement allowance which is payable to the member as a result of a retirement
incentive.

3. The COLA provision shall not apply to disability retirements, employees who terminate with a
deferred vested benefit, or to beneficiaries of employees who die before becoming eligible for
retirement.

4. Effective May 9, 1999, all active employees in the bargaining unit shall contribute, in addition

to any other contribution they may make to the Pension Plan, 1% of gross earnings to the Pension
Plan.
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5. Any reduction in the 1% contribution, referred to in Section 9.11(C)(4) shall not be a mandatory

subject of bargaining for the duration of this contract (1997-2002) and for the duration of the
next two succeeding contracts.

6. It is understood by both parties that the intended relationship of the 1% employee contribution
identified in 9.11(C)(4) above and 1% COLA is to have the benefit pay for itself through
employee contributions. It is agreed that any future change in the plan negotiated by the parties
that would change the intended relationship between the contribution and the COLA will be
reason, for either party, to request and have accepted a reopener of this Article IX, Section
9.11(C)(1), (2), (3), {4) and (5) of the collective bargaining agreement, for the purpose of
negotiating a change that will keep the intended relationship intact. Such reopener shall not,
however, violate the provisions of Section 9.11(C)(5).

7. Any employee who leaves Town service and withdraws from participation in the Town’s Pension
Plan shall receive a refund of their 1% pension contribution as referenced in Section 9.11 (C)(4),
plus 2% interest payment. Such payment is a separate refund from any other refund which may
be provided in Section 9.11 (B)(3) and Section 9.11 (F).

D. Section 30-19 of the Pension Ordinance shall be modified, effective May 9, 1999, so that:

1. the reduction in benefits for years of service prior to January 1, 1989 shall be changed to
apply to years of service prior to January 1, 1986, and

2. the reduction shall not be made until the member reaches full retirement age as defined by
the Social Security Administration schedule.

E.1. The Town shall establish procedures for allowing members of the bargaining unit to buy back
eligible years of service from other governmental entities through payroll deductions and to use
any contractual provision for sick leave buy-out upon retirement for the purpose of such buy back.

2. Employees who exercised their option to purchase eligible years of service from other
governmental entities as provided in Section 9.11 (E)}(1) may request reimbursement of their
previously purchased service if they no longer wish the previous service to be used in the
calculation of retirement benefits. Refunds will be allowed and calculated based on the cash value
at the time of the initial purchase. Reimbursement of buyback payments shall not be subject to any
interest payment from the Plan. All buyback provisions shall be in accordance with Pension Plan
provisions.

F. The Town shall establish procedures for enrolling members of the bargaining unit in the existing deferred
compensation plan. Participation in this plan shall be at the discretion of each individual employee, effective
each calendar year, the Town shall match, on a dollar-to-dollar basis, the employee’s contribution to a 457
deferred compensation program. The Town’s contribution shall not exceed 1.7% of the employee’s annual
base pay and shail start with the employee’s first contribution of the calendar year.

G. An employee shall provide their Department Head thirty (30) days’ notice of their intent to retire under
the Town of West Hartford Pension Plan.

H. Effective June 30, 2007, the Pension Ordinance shall be modified to provide vesting in the Plan after
10 years of service,
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I. The Pension Ordinance shall be modified to provide an employee with less than ten (10) years of service
who is unable to perform any work in accordance with federal Social Security Administration provisions
shall be eligible to receive a disability pension.

Regardless of years of service, the disability pension benefit shall be offset at a rate of one dollar for every
two dollars of earned income, once earned income plus disability pension benefit equals the employee's
annual base salary at the time of disability. Eamed income shall be defined as adjusted gross income on
federal income taxes that include, but not be limited to, wages, long term disability payments. workers’
compensation payments, etc.

An employee who qualifies for a disability pension, who is offered alternate employment shall remain a
member of Part B of the Pension Plan for all purposes, including the computation of employee and Town
contributions, retirement eligibility date, and pension benefit computation, as if the employee had remained
in their former position, and had received the salary increase uniformly applicable to their former position.
An employee similarly situated from another bargaining unit shall maintain the benefits afforded to them
under the collective bargaining unit they belonged at the time of the injury.

J. The Pension Ordinance shall be modified to provide Employees hired on or after July 1, 2007 shall be
eligible for a retirement benefit without actuarial reduction with twenty-five (25) years of service.

Any member of the bargaining unit retiring after July 1, 2007 who earns twenty-five (25) years of credited
service, not counting buyback of service time, shall receive an annual benefit equal to 55% of the member’s
average final compensation. Members with years of service prior to January 1, 1986 are subject to a benefit
offset as defined in the pension ordinance. A member who earns twenty-six (26) or twenty-seven (27) years
of credited service, not counting buyback of service time, shall also receive an annual benefit equal to 55%
of the member’s average final compensation subject to benefit offset, however, credited service of twenty-
eight (28) years shall receive an annual benefit equal to 56% of the member’s average final compensation
and an additional 2% per year to the Plan maximum benefit.

K. Pension shall not be a mandatory subject of bargaining for the duration of this 2007-2012 contract and
three succeeding contracts.

ARTICLE X - Wages

10.1: The pay schedules below show the biweekly rates of compensation to become effective as specified.
The approximate annual equivalents are obtained by multiplying these rates by 26:

Public Safety Dispatcher - Grade 1 (ERC2)
Public Safety Dispatcher (1300}

STEP EXF DATE % Inc PERIOD SALARY ANNUAL SALARY
l 7/1/2021 3.0% 2,259.00 58.,734.00
2 7/2/2021 3.0% 2,342.00 60,892.00
3 7/3/2021 3.0% 2,435.00 63,310.00
4 7/4/2021 3.0% 2,525.00 65,650.00
5 7/5/2021 3.0% 2,617.00 68,042.00
6 7/6/2021 3.0% 2,709.00 70,434.00
7 7/7/2021 31.0% 2,793.00 72,618.00
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STEP EFF DATE % Inc PERIOD SALARY ANNUAL SALARY

1 7/1/2022 3.0% 2,327.00 60,502.00

2 7/1/2022 3.0% 2,412.00 62,712.00

3 7/1/2022 3.0% 2,508.00 65,208.00

4 7/1/2022 3.0% 2,601.00 67,626.00

5 7/1/2022 3.0% 2,696.00 70,096.00

6 7/1/2022 3.0% 2,790.00 72,540.00

7 7/1/2022 3.0% 2,877.00 74,802.00
STEP EFF DATE % Inc PERIOD SALARY ANNUAL SALARY

1 7/1/2023 3.0% 2,397.00 62,322.00

2 7/1/2023 3.0% 2,484.00 64,584.00

3 7/1/2023 3.0% 2,583.00 67,158.00

4 7/1/2023 3.0% 2,679.00 69,654.00

§ 7/1/2023 3.0% 2,777.00 72,202.00

6 7/1/2023 3.0% 2,874.00 74,724.00

7 7/1/2023 3.0% 2,963.00 77,038.00
STEP EFF DATE % Inc PERIOD SALARY ANNUAL SALARY

1 7/1/2024 3.0% 2,469.00 64,194.00

2 7/1/2024 3.0% 2,559.00 66,534.00

3 7/1/2024 3.0% 2,660.00 69,160.00

4 7/1/2024 3.0% 2,759.00 71,734.00

5 7/1/2024 3.0% 2,860.00 74,360.00

6 7/1/2024 3.0% 2,960.00 76,960.00

e 7/1/2024 3.0% 3,052.00 79,352.00
STEP EFF DATE % Ine PERIOD SALARY ANNUAL SALARY

| 7/1/2025 2.6% 2,533.00 65,858.00

2 7/1/2025 2.6% 2,626.00 68,276.00

3 7/1/2025 2.6% 2,729.00 70,954.00

4 7/1/2025 2.6% 2,831.00 73,606.00

3 7/1/2025 2.6% 2,934.00 76,284.00

6 7/1/2025 2.6% 3,037.00 78,962.00

7 7/1/2025 2.6% 3,131.00 81,406.00
STEP EFF DATE % Inc PERIOD SALARY ANNUAL SALARY

1 7/1/2026 2.6% 2,599.00 67,574.00

2 7/1/2026 2.6% 2,694.00 70,044.00

3 7/1/2026 2.6% 2,800.00 72,800.00

4 7/1/2026 2.6% 2,905.00 75,530.00

5 7/1/2026 2.6% 3,010.00 78,260.00
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6 7/1/2026 2.6% 3,116.00 81,016.00
7 7/1/2026 2.6% 3,212.00 83,512.00

10. 2: If an employee is hired at the first step and completes one year of service, they will be eligible to
advance to the second step in the new schedule effective with the full payroll period that includes the
employee’s date of employment providing they meet the conditions set forth in Section 10.3 of this Article.

10.3: The Town reserves the right to grant annual merit pay increases. Merit salary increases within an
established range shall depend primarily upon recommendations of merit by the Department Head. Merit
salary increases shall not be predicted solely upon the length of service. Merit increase will be given only
upon certification by a Department Head that the employee has maintained consistently high level of
performance throughout the preceding year. When an increment is withheld, the employee shall be notified
in writing of the reasons for such action and shall have the right to challenge the decision by means of the
grievance procedure.

Merit increases in excess of one step or more often than once per year shall be reserved for exceptional
performance and shall be given only with approval of the appointing authority. Merit salary increases will
be effective with the first day of the full payroll period that includes the employee's anniversary date of
advancement.

10.4: When an employee is promoted from one class to another their rate of pay will be increased on the
date of such promotion from their current step in their current salary range to the corresponding step in the
range for the position to which the employee is promoted, except that the employee shall not be placed on
any step in the pay range for the new position which results in an increase of more than 10% in the
employee's biweekly or hourly rate unless required to place the employee at least at the minimum of the
new rate range. Following promotion, merit salary increases will normally be made effective the first full
pay period of the fiscal quarter starting closest to the anniversary date of the promotion.

10.5: No employee shall repeatediy or for an extended period be detailed or required by their superiors to
perform duties of a higher level of skill or responsibility than those included in the description of their
regular position in the classification plan without reasonable provision for additional compensation to the
employee, except as provided below. Such duty is hereinafter referred to as “*higher work assignment™ and
such additional compensation shall be paid for the period of such “higher work assignment™ at a rate not
less than 5% higher than the employee's current rate in their regular position. Notwithstanding the
foregoing, however:

(a) Additional compensation shall not be paid for any “higher work assignment” that, with the consent
of the employee, is included as part of an apprenticeship or on-the-job training program administered under
regular supervision and designed specifically to prepare the employee for possible advancement.

(b} If operating conditions so required, an employee may be detailed to an occasional “higher working
assignment” of less than one normal work day’s duration without additional compensation but they may
refuse to accept more than one such “higher working assignment” in any calendar month without additional
compensation for the period of the assignment.

10.6: On the employee's anniversary date of employment after five (5) years of consecutive and continuous
full-time (excluding part-time) Town service, and on their yearly anniversaries thereafter, they will be
awarded a lump sum according to the following table. Such lump sum will be given to the employee on a
regular payrotl date nearest to the employee's anniversary date of employment, and will be subject to payroll
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deductions. For the purpose of this Section, if the employee leaves the Town service for any reason prior
to their anniversary date of employment of this lump sum payment, they shall forfeit such payment.

On completion of;

5 to 9 years 10 to 14 yrs. 15 yrs. & up
$375 $500 $650

10.7: Employees shall be required to have their payroll checks deposited directly. Direct deposit of payroli
checks shall be a condition of continued employment. Employees with on-line access shall receive their payroll-
related documents using the on-line direct deposit system.

10.8: Upon receipt of transcripts indicating satisfactory completion of an Associate’s Degree or Bachelor’s
Degree from an accredited college or university an employee shall receive a stipend equal to $960 annually
($80 per month).

ARTICLE XI — Hours of Work and Overtime

11.1: Unless otherwise specified herein, the basic work week for full-time employees who are in the
bargaining unit shall consist of 40 hours. There shall be a 5/2-4/2 work schedule. On weeks where an
employee is normally scheduled to work 32 hours, any additional hours worked shall be compensated at
time and one half.

11.2: All work in excess of hours in the basic workweek shall constitute overtime.

11.3: Distribution of Overtime: The Town shall have the right to require overtime work in a manner most
advantageous to the Town, but every effort shall be made to keep overtime at 2 minimum consistent with
the demands of the public service. Generally, overtime work, when required, shall be offered to and
distributed as equally as practicable among employees within the organizational unit whose position
classifications call for such work as is required. When such overtime work is related to a specific job
assignment to which a particular employee has been detailed over a period of time, however, or for which,
in the opinion of the Division or Department Head, a particular employee is particularly well qualified,
nothing herein shall be construed as preventing the detailing of such particular employee to a specific
overtime work assignment, regardless of other considerations. In any event, the opportunity for overtime
work shall be offered to all employees in the organizational unit whose position classification calls for such
work as is required before it is offered to any other employee. If an employee is scheduled for overtime
work and the employee does not avail themself of the opportunity to work overtime, it shall be so noted,
and the hours for the purpose of determining equal distribution of overtime shall be considered as worked
by such employee. If all persons in the same classification refuse to work overtime, the Town may require
employees to work overtime, starting with the least senior person.

11.4: PSDs who do not want to be contacted for voluntary overtime will submit a memo to that effect to
the ERC Manager. To be placed back in the overtime rotation, PSDs must submit a new memo to the ERC
Manager.

[.) Overtime will be distributed in the following order:
1) Squad members, on their day off, by seniority.
2) All other PSDs, on their day off, by seniority.
3) Any other PSD, not on a day off, by seniority.
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If a PSD volunteers for an overtime shift, that PSD will not be required to work a double shift that is not
part of their regular work hours. This provision includes 4 hours shifts as long as other PSDs on duty are
not on an overtime shift. If all PSDs on duty are on an overtime shift then reverse seniority will be used to
fill the vacancy as long as the least senior PSD did not work a previous eight (8) hour shift before their
current shift. In that case, the next least senior PSD will be required to fill the vacancy.

A group text message with the Supervisor may be used to initially offer all overtime shifts that occur within
four (4) full days or less of the opening (except in emergency situations.) PSDs will have the option to
accept or refuse the overtime shift via text message. If a PSD does not respond and is next in order for the
overtime shift then a telephone call to the listed number of the PSD shall be considered an offer of overtime.
If there is no answer, or an answering machine/voicemail, it will be considered a refusal, and the next
eligible PSD will be offered the overtime using the same procedure. The overtime will be awarded to the
PSD as it pertains to the equitable distribution of overtime.

No PSD, regardless of squad, who exchanges their day off per this Article shall be allowed to volunteer for
overtime on their exchanged day off until all other PSDs have been given the opportunity to volunteer
regardless of how many overtime shifts any other PSD has had that week.

No PSD, regardless of squad, shall be allowed to volunteer for more than one overtime day on any calendar
week (Sunday-Saturday) until all other PSDs have been given the opportunity to volunteer.
1.) Any PSD who is forced to work an overtime shift shall not have that shift affect their standing
in regards to the rules of the equitable distribution of overtime. This provision includes all
forces regardless of time worked.

An overtime shift of four (4) hours or less will not affect the PSD’s standing as it pertains to the equitable
distribution of overtime except when two (4) hour overtime shifts worked in the same calendar week shall
equal one eight (8) hour overtime shift as it pertains to the equitable distribution of overtime. No PSD that
is ordered to work a shift preceding their normal shift shall be forced to work an overtime shift foliowing
their normal shift on the same day.

IL) If all PSDs have been offered overtime and refused it, the vacancy shall be filled by a PSD who is or
will be working the shift preceding the shift where the vacancy exists in the following order:
1) Least senior PSD on duty.

a) The PSD may only be forced to work one extra shift. If coverage is needed for a second
day, a supervisor will order another PSD by reverse seniority. This process will continue
until all on duty PSDs assigned to that shift have been ordered to work one extra shift until
the start of the next calendar month, at which time the rotation shall be reset.

b) Should a situation arise where all eligible PSDs have been offered overtime for the 0600hrs
to 1400hrs shift and refused it, and all of the PSDs on the preceding shift are ineligible to
work, the vacancy shall be divided into four (4) hour vacancies and shall be filled by a PSD
using the following procedure:

i. For a vacancy of four hours or fewer between 0600 hrs and 1000 hrs the vacancy shall
not be filled.

ii. For a vacancy of four (4) hours or fewer between 1000 hrs and 1400 hrs a volunteer
shall be sought in accordance with Section 1. If all eligible PSDs have been offered the
(4) hour overtime shift and refused it, the vacancy shall be filled by ordering in the least
senior PSD who will be working the shift following the shift where the vacancy exists.
No PSD shall be forced to work more than one (1) extra shift. If coverage is needed for
a second day, a supervisor will order another PSD by reverse seniority. This process
will continue until all on-duty PSDs assigned to that shift have been ordered to work
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one (1) extra shift until the start of the next calendar month, at which time the rotation
shall reset.

I11.) Should a situation arise where minimum desired staffing is not achieved such as a PSD calling in sick
at the last minute, a PSD will be held over only until minimum staffing is achieved by following the
procedures in Section I and II.

Vacation, Holiday, Personal, and known Sick Leave coverage will be filled following steps outlined in
section V below.

V.} Future Vacancies:
The ERC Manager may elect to post a list of future shift vacancies seeking available volunteers.

1. Such a list should be posted as soon as possible prior to the date of available shift to allow
all PSDs the opportunity to view the dates and shifts available.

2. If the list is posted for four (4) or more days:
a. Should more than one (1) PSD have volunteered for the same shift, the supervisor
shall award the shift by following section L.
b. If the list produces only one (1) volunteer for the vacancy, the supervisor may
award the shift to the PSD without further steps.

3. If the list is posted less than four {4) days prior to the available shift, the supervisor must
follow section I until (s)he finds a volunteer or reaches the PSD who has volunteered.

4, Should the posting of the list produce no volunteers, the supervisor shall follow section |
and IL.

VL} Supervisors will make a good faith effort to follow the above procedures; however, they will be
allowed to deviate from the standard procedures to the extent necessary to meet an emergency situation.
(E.G. An emergency constitutes an unexpected event, and a routine scheduling issue is not an emergency.)

11.5:
A.) The staffing assignments will be as follows:
1.) 5 PSDs assigned to “A” Squad (0600hrs to 1400hrs)
2.) 5 PSDs assigned to “B” Squad (1400hrs to 2200hrs)
3.) 3 PSDs assigned to “C” Squad (2200hrs to 0600hrs)

B.) The desired staffing requirements will be as follows:
1.) 0600hrs to 1400hrs - 3 PSDs
2.) 1400hrs to 2200hrs - 3 PSDs
3.) 2200hrs to 0600hrs - 2 PSDs

2.) When staffing falls below the desired staffing levels required then the rules regarding the equitable
distribution of overtime shall be used to fill the vacancy(s).

3.) Both parties agree, if requested, to review the changes made to staffing assignments and schedule to
determine if there is an alternative staffing assignment or scheduled that would be agreeable to both the
Union and management that would work better than what was adopted on 2/4/2024. Notice may be made
by either party.
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11.6: Compensation for Overtime: Employees shall be compensated for overtime work at the following
rates, payable for the pay period in which the overtime was incurred, so that the next immediate succeeding
pay check includes such compensation:

(a) at one and one-half their regular rate of pay for any time worked that is:

1. performed by employees in excess of forty (40) hours; or
2. payable as overtime under Section 11.1(a).

(b) Overtime may be compensated (by agreement between the employee and supervisor) by compensatory
time off, computed in the same manner as financial compensation would otherwise have been computed.
Such compensatory time off shall be taken at times mutually agreed to by the employee and the ERC
Manager. Unused compensatory time shall be paid upon termination of employment at the rate it was earned
but compensatory time may not be used as terminal leave.

11.7: Computation of Overtime: For the purpose of computing overtime hours in excess of the basic
workweek, hours paid for, but not worked while on approved leave with pay, shall be counted as hours
worked.

11.8: An employee called in for emergency work, as determined by the Town, shall be paid at one and
one-half (1-1/2) times their regular rate of pay for actual hours worked, but not less than the equivalent for
four (4) hours of their regular hourly rate of pay.

11.9: An employee shall be deemed to have been “called in” only when they are notified, after finishing
their preceding regular shift, of work to be done. If they receive such notice before finishing their shift, they
shall be deemed to have worked continuously, for purposes of this Section. Only hours between their regular
quitting time and two (2) hours before their next day's starting time are subject to the call-in provision
during the regular work week.

11.10: Once an employee has been called in, they shall be considered to be available for work for the next
four (4) hours; and if they are called back to work more than once within such four (4) hour period, they
shall not be entitled to a second four (4) hour straight-time minimum. However, if the second call-in extends
beyond the end of the original four (4) hour period, all work thereafter shall be compensated at time and
one-half.

11.11: Overtime records: A record of overtime shall be kept in the department, or division, and shall be
made available to inspection by employees and the Union.

11.12: An employee who is requested or required to attend and participate in a meeting or public hearing

or to conduct other Town business away from the office after scheduled work hours shall be paid not less
than the equivalent of three (3) hours at the employee’s regular hourly rate of pay.

11.13:
1) The work schedule (shift and rotation) for Public Safety Dispatchers (PSDs) assigned to the
Emergency Reporting Center (ERC) shall be determined by senior bid. Seniority shall be defined
by Article XIV, Section 14.1 of the collective bargaining agreement.

2) There shall be four {(4) work periods of three (3) months each. The work periods shall begin on
the first days of December, March, June, and September. Bidding for the June-August and
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September-November work periods shall begin on April Ist of each year. Bidding for the
December-February and March-May work periods shall begin on October 1st of each year.

3) The Town shall post a list of all available shifts and rotations for each of the next two (2)
consecutive work periods, on the ERC overtime board, on April 1* and October 1* of each year.
Each work period shall be posted on a separate page. The lists shall remain posted until all PSD’s
have had an opportunity to bid.

4) In seniority order, PSD’s will bid on available shifts and rotations. Each PSD will make two (2)
bids each bidding period; one bid for each of the next two (2) work periods.

A PSD shall bid in one of the following ways:

a) By signing their name to the posted list indicating their desired work schedule, or

b) By submitting an email to the ERC Manager or designee indicating their desired work
schedule, or

¢} By submitting a list of desired work schedules ranked in preference order.

5) Each PSD shall be given twenty-four (24) hours following the end of their next scheduled working
day, regardless of attendance, to place a bid. If the PSD fails to make a bid during that time the
ERC Manager shall attempt to contact the PSD by phone, text, and email, to determine what shift
and rotation the PSD will select for each work period. If the PSD refuses to make a proper bid
when contacted, or does not provide a response within twenty-four (24) hours of the final contact
attempt, that PSD will be skipped and the bid process will continue to the next PSD.

6) At the conclusion of the bidding process, the ERC Manager shall assign any PSD who has not
placed a proper bid to an available shift and rotations slot of the ERC Manager’s choosing. A slot
is “available” if it was posted in accordance with this article but not selected by a PSD.

7) The Town shall retain all records, including but not limited to ranked preference lists, postings,
and bids, for a period of at least one (1) year from the conclusion of the bidding period.

8) Should a vacancy occur outside of the bid period, the vacant shift and slot will be open to PSDs
by seniority, with supervisor approval.

9) New hires, once training is complete, shall fill the open shift and slot until the next bid period.

10) PSDs who are able to, may exercise an option to exchange their days off on a weekly basis (Sunday
— Saturday), however they must seek and obtain the approval from the shift supervisor. Approval
of the exchange shall be granted unless staffing falls below minimum staffing requirements at the
time of the exchange request. Furthermore, exchanges cannot include more than two (2) weekend
days off (Friday or Saturday) per calendar month. PSDs who elect to exchange their days off
cannot benefit from the exchange with regard to the rules of equitable distribution of overtime.
PSDs on their exchanged days off will be placed at the bottom of the hire call list.

11.14: Training. For ¢ach shift or portion thereof that a member is asked to perform the duties of training

a new hire, the employee shall receive one and one-half hours {1.5) at their regular rate of pay (in addition
to their regular pay).
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ARTICLE XII — Existing Rules and Practices

12.1: The Town agrees to provide bulletin boards at the various buildings in Town where employees of
this Unit work and to permit the Union to utilize them for posting of notices concerning Union business
and activities. Permission is also granted to utilize the internal mail system to send notices and
communication addressed to various members. Upon agreement by the Police Chief or Assistant Chiefs,
the bargaining unit shall have access to a conference room in which they may hold Union meetings in
private.

12.2: The Town shall also utilize the boards for posting any matter generally related to wages, hours, or

conditions of employment; and supervisors shall be instructed to post such matter.

12.3: Except as specifically abridged, modified by or in conflict with express provisions of this agreement,
Chapter XIII, Consolidated of Codified Ordinances of the Town of West Hartford, entitled “Personnel
Rules,” shall continue in effect as amended from time to time.

12.4: No rule, regulation, or work practice approved by the Division Managers and Department Heads
shall be changed or adopted during the term of this Agreement without prior consultation with the Union
concerning the content of such proposed change or adoption. In the event disagreements are not resolved
by such consultation, and such change or adoption takes place, the rule, regulation or work practice in
question may be challenged through the grievance procedure with regard to whether or not it is a reasonable
one.

12.5: If any Article or Section of this contract is declared invalid by a competent court or by any State
Labor Department ruling, for any reason, such declaration of invalidity shall not affect the other articles or
sections or portions thereof which shall be held valid and in continued force.

12.6:

(a) Any employee who believes their position is not properly classified, may request the Director of
Human Resources to review such position. After receipt of the job analysis questionnaire, the Director of
Human Resources or their designated representative shall conduct a study of the individual's position and
shall render their decision in writing to the employee, Union and the Department Head within 120 days of
receipt of the job analysis questionnaire. If the employee is not satisfied with the decision of the Director
of Human Resources, the employee may submit an appeal to the Personnel Board within ten (10) days
thereafter. Said Board shall hear and act on such dispute in accordance with its rules of procedure and render
a decision within sixty (60) days of the date of the receipt of such appeal which shall be final and binding
on all parties unless a request for arbitration is made by the Union or the Town within ten (10) calendar
days of the receipt of the Board's decision.

The appealing party shall file notice of appeal with the American Arbitration Association, with all costs
borne equally by the Town and the Union. The AAA shall act on such request in accordance with its rules
and regulations. The decision of the arbitrator shall be final and binding on both parties.

(b) The Time limits specified above may be extended by written agreement of the parties.
(c) If an employee's position is reallocated to a higher class, such employee's merit increment date will
remain unchanged. Such action will be treated as a promotion for the purpose of determining the pay rate

of the employee involved. If an employee's position is reallocated to an lower class, such action shall be
treated as a demotion for purposes of determining the pay rate of the employee involved, provided that if
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the maximum rate of pay for the employee's new class is lower than the employee's existing rate of pay,
such employee shall continue to receive their existing rate as long as they remain in such position, until
such time as the maximum rate for the employee's new class equals or exceeds the employee's existing rate.

(d)  This section shall not apply to cases where there is more than one employee or position occupying
the classification in question, unless the claim is that a single employee’s work is sufficiently distinct from
that of other employees who justify reallocation of their position to a new or different classification. Claims
affecting more than a single employee or position shall be reserved to general contract negotiations or wage
reopeners.

12.7: The Town agrees to reproduce sufficient copies of this contract and to provide a copy to the Union
offices and to each Department Head and Division Manager and other administrators, by whatever title,
whose functions are substantially managerial.

12.8: The Town shall furnish the Union announcements of promotional position vacancies. In addition,
the Town shall inform the Union of any new hires or terminations among full-time or part-time permanent
employees in the bargaining unit.

12.9: Mileage reimbursement for employees who use their private automobiles for business purposes shall
be in accordance with Town policy as established by the Town Manager.

12.10:

(a) The Town shall make accessible to employees through the Town’s time tracking system with the
earned sick days to their credit, and net accrued vacation days.

{b) The Town shall furnish each employee with a copy of each Personnel Action Form pertaining to the
employee’s personnel record including such actions as are signed by management, without the employee's
own signature.

12.11: The Town shall promptly furnish the Union with copies of all duly authorized new and revised
specifications concerning classifications within the bargaining unit.

12.12: When death occurs in an employee's immediate family, funeral leave with pay shall be granted in
accordance with the following schedule:

5 days leave for employee’s mother, father, spouse, child, sister, brother, domestic partner;
5 days leave for spouse’s mother, father, children;

e 3 days leave for employee’s grandparent, grandchild; or any other relative whether by birth or
marriage actually domiciled within the household of the employee or to whose support the
employee contributed a majority share.

3 days leave for spouse’s sister, brother, grandparent, grandchild;
1 days’ leave for employee’s aunt, uncle

Exceptions to this provision will be referred to the Director of Human Resources. Documentation of need
and priority may be required at the discretion of the Director. Domestic Partner is not considered as the
spouse for the purposes of this provision.

12.13: Employees shall be granted leave with pay for the following reasons and subject to the following
restrictions: (1) Jury duty. (2) Any other required appearance before a court or public body except where
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the employee is a litigant. (3) Participation in short term military training in Federal Reserve or National
Guard, in short term military training in Federal Reserve or National Guard, not to exceed two weeks in
any calendar year. (4) Participation in conferences or official meetings which enhance the employee's value
to the Town and approved by the appointing authority. (5) Participation in education or fraining courses
which enhance the employee’s value to the Town and approved by the appointing authority. In case the
employee receives any pay or remuneration, such as a fee for jury duty or military pay, or a scholarship or
fellowship, their Town salary shall be reduced by the amount for the duration of the leave.

12.14: Employees shall be granted leave without pay for the duration of military service and shall be
returned to their original position or to one similar in pay and duties upon their separation from such military
service provided they return to the Town service within ninety (90) days of their separation from the military
service or from hospitalization arising from such service in accordance with the federal military leave
guidelines.

12.15: Employees may be granted other leave without pay at the discretion of the Director with the
concurrence of the Director of Human Resources when, in their opinion, the Town service would benefit
from such leave. Such approval shall be granted only after consideration of the needs of the Town service,
the service record of the employee, and the relevancy of the request to the needs of the Town.

12.16: Both parties agree to continue their policies of not discriminating against any employee on the basis
of race, creed, color, national origin, religion, age, sex, marital status or physical disability, or membership
or lawfully protected activities in behalf of the Union.

(a) The Town shall provide adequate Workers® Compensation Insurance and shall supplement the
Workers” Compensation payments of the insurance company so that the employee will receive full
pay during this absence, provided that such supplementary benefits shall end one (1) year from the
date on which the injuries were sustained.

(b) Effective upon execution of this collective bargaining agreement the supplement referred to in
Section 17(a) shall be calculated so that the net take-home amount the employee receives while on
workers’ compensation shall not be more than they would have otherwise received if they were not
on workers’ compensation.

{(c) Should an employee recover from a third party damages for an illness or injury including death,
compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the Town for the

supplemental wage payments paid to them up to the limit of such recovery, in the same manner that
workers’ compensation payments are reimbursed under applicable law.

12.18: The Town may employ temporary or seasonal employees provided no members of this bargaining
unit who are qualified to perform the work involved are on layoff at the time.

12.19:

(a) The Town shall make every reasonable effort to make repairs or to adjust unsafe or unhealthy
working conditions as soon as possible after such conditions are reported.

(b) Employees shail perform their duties in a safe manner and shall comply with the Town's safety rules
and accident prevention measures. Unsafe conditions shall be reported to the Town promptly.
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(¢) Complaints regarding safety concerns shall be handled internally through the contractual grievance
procedure, but individual employees may not appeal such grievances to Step 3 or Step 4 of the grievance
procedure except through the Union as their representative.

(d} The Town and Union will participate in a Town-wide Health & Safety Committee to discuss safety
concerns.

12.20: In the event that an employee who is assigned to work on a VDT becomes pregnant, the Town shall
upon her request give fair consideration to temporary transfer or reassignment of the employee or her work
in order to minimize or eliminate VDT exposure. Factors to be considered include the wishes of the
employee, the disruption of the operation, the frequency and duration of VDT exposure, and available
medical opinions.

12.21: The Town shall provide an employee full financial assistance for required educational courses and
training programs which are job related and designed to improve the employee’s chances for promotion.
For courses which are voluntary, reimbursement shall be provided at the Town’s discretion. In exercising
that discretion, the Director of Human Resources shall review requests, and may adopt reasonable
restrictions on reimbursement in order to ensure that available funds are distributed equitably.

In order to be reimbursed the employee must complete the course with a passing grade of at least C.

12.22: Any employee may request a leave of absence without pay, which may be granted or denied by the
Department Head after consultation with the Director of Human Resources. If such leave is granted, the
employee and dependents shall remain enrolled in the Town's medical insurance plans, with the Town
paying the cost of coverage for the month in which the leave commences plus one (1) additional month (six
months in the case of leave without pay for medical reasons, as verified by a physician's certification), and
the employee paying the cost of such coverage thereafier. The employee shall not accrue vacation leave,
sick leave, pension credits or other benefits during a leave without pay, but upon the employee's retumn,
such benefits will be reinstated at the same level they existed when the leave began. If the employee allows
the coverage to lapse, the Town will assure that upon return to active employment, the coverage will resume
immediately without a waiting period. The employee shall not accrue vacation or sick leave for any calendar
month during which the employee is not actively employed for at least half the scheduled number of
working days. Employees shall not be paid for holidays or other paid leave while on leave without pay.
Administration of other benefits shall be in accordance with applicable provisions of the Personnel Rules
and the Pension Plan.

12.23: Prior to any formal decision by the Town to regionalize the Emergency Reporting Center, unless
state or federally mandated, the Town will agree to discuss the merits of such regionalization with the
bargaining unit members. The Town agrees to discuss any impact bargaining required by MERA due to
regionalizing ERC well prior to the implementation of such regionalization.

12.24: One bargaining unit member (PSD}) shall be designated to train any new employee assigned to a
squad. In recognition of an employee's performance as trainer in addition to their regular duties, the
employee shall receive compensation in accordance with 11.12 of this agreement, which may be taken in
the form of compensatory time off if the employee so chooses. If the training period for any new employee
exceeds three (3) months, the employee's six (6) month probationary period shall be extended by the same
amount of time as the duration of such additional training,

12.25: The Town will provide periodic programs of job-related training for Public Safety Dispatchers
which will include:
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¢ Mandatory certification and recertification in First Aid/CPR every year.

Emergency Medical Dispatch certification and recertification every three years.

¢ COLLECT certification. After certification, Public Safety Dispatchers will have access to the
COLLECT certification system.

L ]

12.26: In any case where a PSD has only 8 hours off belween shifts, and travel is prohibited by extreme
weather conditions or other natural disaster, the Town shall provide meals and make reasonable efforts to
find lodging for employees who are unable to make such arrangements for themselves. Payment for such
lodging may be made by the Town at the discretion of the Police Chief or his designee.

12.27: The Town shall provide a reasonable number of uniforms for PSDs, and shall replace damaged or
worn out uniforms as necessary. Each Public Safety Dispatcher may select either a male or female uniform.

12.28: Public Safety Dispatchers will be allowed an unlimited number of shift switches with supervisor’s
approval.

12.29: Effective November 14, 1994, Public Safety Dispatchers may choose to continue the practice of
gratuitous exchange of time. The gratuitous exchange of up to four (4) hours will continue to be a personal
and voluntary agreement initiated solely between members. Any gratuitous exchange of time proposals
must be submitted to the appropriate supervisor(s) who shall not be required to grant.

ARTICLE XIII — Union Business Leave

13.1: Wages are payable to not more than one (1) employee for the time spent in negotiations during
normal working hours, but not after such hours, Wages shall not be payable to more than one employee in
any one department at any one time.

13.2: Special leave of absence with pay will be granted under the following conditions to authorized Union
Representatives for attendance at conferences, institutes, or seminars sponsored or endorsed by the Union:

(a)  Written request for such leave shall be submitted by the Union to the Department Head at least ten
(10) calendar days prior to the first day of such requested leave.

(b} Not more than an aggregate total of ten (10) days of leave from scheduled duty shall be granted
annually with pay under this Section. Leave without pay aggregating an additional fifteen (15) days may
be granted annually by the Department Head for other Union business.

(¢) The Department Head may deny a request for either paid or unpaid leave submitted under the section
if, in their opinion, the absence from duty of the employee during the period of requested leave would be
seriously detrimental to the best interests of the department because of operating requirements. When such
leave is for a longer period than one (1) day, the Department Head may deny leave to any more than two
(2) employees who would otherwise be on scheduled duty during any part of the proposed period of leave.

(d) The Department Head, within three (3) calendar days after submission of a request for leave under
this Section, shall grant or deny the request in writing to the Union. In granting any such request, the
Department Head may require that the employee, upon return to duty, furnish evidence of their attendance
at the conference, institute or seminar for which the leave was granted.
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(e) It is recognized that an employee who is granted leave with pay under this Section is granted such
leave in the employee’s capacity as a representative of the Union, as distinguished from the employee’s
service as an employee of the Town; therefore, it is agreed that during the period of such leave, the Town
shall have no greater legal or other obligation to such employee than it would have to any employee absent
from duty on authorized leave without pay.

ARTICLE XIV - Seniority and [ ayoffs

14.1:  Seniority shall be defined as an employee's length of service in the bargaining unit since their most
recent date of hire. Probationary employees shall have no seniority during the period of their probations,
but at the expiration of such period they shall immediately accrue seniority from their date of hire. The
normal probationary period for all employees in the bargaining unit shall be one (i) year. However, the
normal probationary period may be extended by the Department Head for a period not to exceed an
additional six (6) months.

14.2: In the event of layoffs within a particular classification, employees in that classification shall be laid
off in reverse order of seniority. In lieu of layoff, an affected employee may elect to displace any less senior
employee in the bargaining unit provided the employee is qualified. Such replaced employee may exercise
the same right. For the purposes of this Section only, Union stewards, not to exceed four {(4), shall be treated
as the most senior employees in their classification or in any classification into which they are placed as a
result of this Section.

14.3: Employees on layoft shall retain recall rights for a period equal to their length of continuous service,
up to a maximum of two (2) years from the date of layoff. Recall shall be in order of seniority. An employee
who is recalled shall be so notified by certified mail, return receipt requested, and shall be expected to report
for duty not more than five (5) days after receipt of such notification. Time limit may be waived by
agreement of the parties for good cause. Employees recalled to any classification shall return to the same
status they held on the date of layoff in terms of pay rate within classification, vacation and sick leave
accumulation, if any, seniority, and all other benefits (including pension, to the extent permitted by
ordinance). However, no seniority, leave time, or other benefits shall accrue during the period of layoff.
Employees shall have recall rights to any classification to which they had displacement rights under Section
2, as well as to their former classification.

Employees who accept recall to a lower classification shall retain recall rights to their former classification
for the balance of their recall period.

14.4: Seniority shall be broken only by the following events: discharge for cause; retirement; resignation;
layoff for more than the applicable recall period; failure to report for duty within five (5} days after
notification of recail (unless waived in accordance with preceding Section). Seniority accumulation shall

be suspended (but not broken) during layoff or during long term leave of absence without pay (more than
thirty (30) days).

14.5: Every permanent full-time classified or unclassified employee in the bargaining unit whose services
are terminated as a result of the elimination of the employee’s position is entitled to any unused vacation
leave accrual and in addition, severance pay. Such termination which is outside of the employee's control
will not reflect any discredit on the service of the employee. The employee is eligible to receive severance
pay as described below:
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NUMBER OF BASIC WORK
LENGTH OF SERVICE WEEKS OF PAY

3 to 5 years inclusive

Over 5 to 10 years inclusive
Over 10 to 20 years inclusive
Over 20 years or more

L Ll b3

Employees must have a minimum of three (3) calendar years of continuous Town service in order to be
eligible for severance pay. A week's pay will be determined by the employee's basic work week and
excludes overtime earnings.

14.6: Except as otherwise specifically set forth in this Article, the term “layoff” means involuntary
separation from employment because of lack of work, lack of funds, elimination of position, or other
legitimate reasons. The term “layoff” shall not include demotion, nor cases where an employee is promoted
but does not successfully complete the probationary period for the classification. Such an employee shall
be returned to a position in their former classification, if at any time during the probationary period the
Town determines they are not qualified for the new classification.

- 14.7: The present ordinance on personnel rules shall apply except as modified by this contract. Ordinance
Paragraph 13.3.25(d) (2) (“Emergency Appointments”™) shall be changed so that appointments shall
automatically end in thirty (30) days, except that if the emergency continues, the appointment may be
extended to a total of 120 days; and furthermore, no individual may be given more than a total of two 120-
day appointments to the same position in any fiscal year.

14.8: The Town shall maintain a current list of employees in the bargaining unit. The Town agrees to
furnish the Union with the current list of employees, their classification, date they obtained regular status,
and their pay rates. This list to be furnished at least twice a year; once between December 1st and December
29th of each year; and once between July 15th and July 30th of each year. The Town will also furnish the
union with a list of regular part-timers in the bargaining unit.

ARTICLE XV - Miscellaneous

15.1: The parties acknowledge and agree that the following memoranda of understanding remain in full
force and effect;

a. Agreement of 11/18/86 regarding retiree health insurance benefits for individuals hired prior to
July 1, 1986.
b. Agreements of 11/18/86 relating to Pension Plan,

c. Agreement of 11/18/86 regarding Health Care Cost Containment
d. Agreement of 2/16/95 regarding Flexible Work Schedule Policy

e MOU regarding overtime procedures.
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ARTICLE XVI - Duration

16.1: This Agreement contains the full agreement between the parties on all negotiable issues, and neither
party shall be required during the term hereof to negotiate upon any issue, whether covered or not covered
herein, during the term hereof.

16.2: This Contract shall be in full force and effect from July 1, 2021 to June 30, 2027, and shali continue
in effect thereafter, unless amended or modified in the manner prescribed below, or terminated in
accordance with the law. Wage increases and other changes which bear an effective date prior to the
execution of this agreement shall be implemented retroactive to the date indicated. All other changes shall
be implemented as soon as possible after the execution of this agreement.

In witness whereof the parties hereto have set their hands on this 2 E day of
g,gxmigcf , 2024.

CSEA Local 2001, SEIU

o Diave oo ap 1y
L —Z Z |

Witness EL "/ ZeESE
Witness C?j 7 aLV/t .‘L 7’0[ 74_&\
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APPENDIX A
AGREEMENT

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531
("Union"), and each and every person employed by the Town on July 1, 1986 in a position included in the
Clerical Unit represented by SEIU Local 531, as set forth in Schedule A ("Covered Employees").

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for coverage of
retirees and dependents under the Town's health insurance plan, which conditions are different for
individuals hired before and after July 1, 1986, and

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July 1, 1986 that
their retiree health insurance benefits will not change,

NOW THEREFORE the parties agree as follows:

(})  The retiree heaith insurance provisions of the 1986-1988 collective bargaining agreement between
the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by reference.

(2)  Such retiree health insurance provisions will remain in full force and effeci for all covered
employees listed in Schedule A, and will be binding on the Town with respect to such covered
Employees, for as long as they live, regardless of whether or not the corresponding provisions of the
applicable collective bargaining agreement remain in effect.

(3)  This agreement shall be enforceable by any or all of the Covered Employees listed in Schedule A
in any court of competent jurisdiction. In the event the Town fails to comply with this agreement, the
Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in addition to any other legal or
equitable relief which the court may order.

(4) The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim by any of
the covered Employees listed in Schedule A, asserting either (a) the deprivation of the rights of Covered
Employees by reason of agreement to the terms contained in Article VIII Section 8 of the 1986-88
collective bargaining agreement, or (b) an action by any or all of such Covered Employees to prevent or
remedy any breach of this agreement by the Town. The Union agrees to use reasonable efforts to
dissuade Covered Employees from initiating frivolous actions to enforce this agreement.

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town Council, the
Union President, acting on the basis of a ratification vote constituting authorization by the membership of
the Union, and the covered Employees, have all affixed their signatures on the dates indicated below.

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO
By /s/ Barry Feldman By /s/ Harold Alpert

Town Manager resident

Date 11/18/86 Date 11/18/86

COVERED EMPLOYEES

Note: See file for other signing employees
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APPENDIX B

TOWN OF WEST HARTFORD and SEIU LOCAL 531

Agreements Relating to Pension Plan

In conjunction with the negotiations during 1985 and 1986 leading to new collective bargaining
agreements with the various units of Town employees represented by Local 531, the parties have reached
certain understandings regarding pension provisions which apply to all Local 531 bargaining units.
Although these understandings are not appropriaie for inclusion in the Pension Plan itself, they are
binding on the Town and the Union.

1. The Union does not object to the amendments to the Plan currently under consideration
by the Town Council, relating to eligibility requirements for entry into the Plan. However, the Union
reserves the right to challenge such amendments if they are determined not to comply with applicable age
discrimination requirements, and assumes no responsibility or lability if such a determination is made.

2. The Town agrees to change its administrative procedures so that upon termination of an
employee who is vested in the Pension Plan, in the absence of an election, the employee will be presumed
to elect retention of vested rights rather than a return of contributions.

3. The Town will explore the possibility of providing annual pension benefit statements
within the limits of available funds.

4. Upon the expiration of the current term of the employee appointee to the Pension Board
in 1988, the Town will appoint a member of one of the Local 531 bargaining units, such individual to be
selected by the Town from a list of five (5§) SEIU bargaining unit members submitied by the Union. IN
WITNESS WHEREQF, the parties have caused their duly authorized representatives to affix their
signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, S.E.LU., AFL-CIO
BY /s/Barry Feldman BY /s/ Harold Alpert

Town Manager President

Witness Witness
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APPENDIX C

TOWN OF WEST HARTFORD
AND
SEIU LOCAL 531

Memeorandum of Understanding re:
Health Care Cost Containment

The Town may choose to provide for the administration of employee health benefits under a "cost-
containment” program by any provider who has filed with and been approved by the Connecticut State
Department of Insurance to provide such services, Such a program may include any of the following
classifications and definitions of services, provided that implementation or elimination of any such
service is thoroughly communicated to all employees not less than 60 days prior to the effective date of
implementation or elimination. Once implemented, the Town may eliminate any such service at its sole
discretion provided it gives employees the notice required above and further provided it restores the full
contractual benefit that the eliminated service(s) affected. Any service implemented must be within the
parameters listed below for each service.

A.  Pre-Admission Certification (non-emergency)

The Process is as follows:

L. The employee/dependent will telephone the provider using a toll free 800 number prior to any non-
emergency admission. The call will be made as soon as the date of admission is known to the patient.

2 The attending physician will submit information to the provider delineating the indications for
admission. If the planned date of admission is within seven days of the attending physician's decision to
admit the patient, the physician will contact the provider via telephone using the toll free 800 number.
For all other admissions, the attending physician/provider contact will be conducted via the mail using an
approved review form.

3 These indications will be screened by a provider nurse according to criteria developed by
physicians to determine if the admission 1s medically necessary.

4. For cases which meet the criteria, the provider nurse will approve the admission.

5. Any proposed admission not meeting the criteria will be referred to a provider physician reviewer.
He will discuss the case with the attending physician and a determination will be made to approve or
disapprove the case.

6. The patient, the attending physician and the hospital will be notified in writing about the outcome
of the review. If the case is reviewed within five days prior to the admission date, they will be notified by

telephone followed by written communication.

7. When a case is disapproved, the insurance carrier will receive a copy of this written
communication.
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8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the Town
insurance will pay only 80% of what it would have paid for an approved hospitalization, the
employee/dependent will be liable for the remaining 20%, not to exceed $1,000.

9.  The provider of this service will offer a patient awareness/education service which will involve
discussing with the employee/dependent the alternatives to hospitalization which may be available. This
will occur when the provider physician reviewer determines that the recommended treatment can be
provided without hospitalizing the patient.

10. There will be an appeal process where hospitalization is denied. This appeal will utilize a tripartite
panel consisting of the patient's attending physician, the provider physician reviewer and a third physician
agreed upon by the above designated physicians but who is not affiliated with either and is Board certified
in the specialty involved. The Town will bear the full cost of the appeal procedure,

B. Concurrent Review

1.  The employee/dependent/or family member will notify the provider of the hospitalization within 48
hours of admission using a toll free 800 number.

2. The provider nurse will communicate via telephone with the attending physician regarding the
indications for admission and the projected length of stay required for hospitalization. This information is
screened against physician developed criteria.

3. Where the case meets the criteria, the provider nurse will approve the admission and assign the
projected length of stay. This assignment will initiate a follow-up review to assess patient progress and
the necessity for continued hospitalization.

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider physician
reviewer. He or she will discuss the case with the attending physician and make a determination to
approve or disapprove the case. The physician reviewer will inform the attending physician of his
decision during their telephone conversation.

If the case is approved, a length of stay will be assigned. If the case is disapproved, a letter will be sent to
the patient, the attending physician, the hospital, and the insurance carrier. At the same time, the provider
nurse will inform the patient and the hospital by telephone.

5. If the case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24 hours
after notification to the employee/dependent that the case has been disapproved. After 24 hours of
notification of disapproval, the Town insurance will pay 80% of the hospital cost and the
employee/dependent will be responsible for the remaining 20%, not to exceed $1,000.

6.  There will be an appeal process for disapproved cases. This appeal will utilize a tripartite panel
consisting of the patient's attending physician, the provider physician reviewer and a third physician
agreed upon by the above designated physicians but who is not affiliated with either and is Board certified
in the specialty involved. The Town will bear the full cost of the appeal procedure.

C.  Discharge Planning
This process involves the provider nurse discussing with the patient or his family the alternatives

available for post discharge care (home care, hospice, etc.) when it has been determined by the attending
physician that the patient needs such care.
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D.  Pre-admission Testing (non-emergency), unless there is a medical reason for the testing to be done
while employee/dependent is an in-hospital patient.

E. No Weekend or Early Admissions (non-emergency), unless there is a medical reason for early

admission.

F.  Home Health Care - In lieu of hospital care with the approval of the attending physician.

G.  Mandatory Second Surgical Opinions (non-emergency) - The Second Surgical Opinion program

will evaluate the indications for the surgery recommended by the patient's attending physician, and assist
the patient to make an informed choice to have or not to have the surgery performed. The choice is solely
the employee/ dependent's choice and regardless of the advice of the physician consultant there will be no
penalty if the patient decides to have the surgery.

The only penalty in this procedure will be if the patient (non-emergency) does not get a second surgical
opinion, in which case the Town insurance will pay only 80% of the reasonable and customary charge for
the surgery as opposed to the 100% of reasonable and customary that would have been paid if the patient
had gotten a second surgical opinion.

In addition to providing the second opinion at no cost to the employee/dependent, in those cases where
the physician consultant does not agree with the attending physician the Town will provide at no cost a
third surgical opinion if the patient so requires.

There will be a specified list of elective surgical procedures which will be the only procedures requiring a
second surgical opinion, The procedures on that list will be by mutual agreement of the Town and the
Union.

The system will be developed to be sensitive to the concerns and anxiety of the patient during this
important decision-making process.

1. When the patient's doctor recommends a procedure included on the Second Surgical Opinion List,
the patient will make telephone contact with a provider nurse using an 800 toll free number.

2. The nurse will confirm that the procedure is on the list and then provide the patient with the names
of three physicians in the involved specialty who have agreed to perform these consultations. The
physician consultants will all have agreed not to perform the involved surgical procedure on the patient.

3. The patient will then be sent a form to be completed by the physician he/she chooses for the
consultation,

4, The patient will schedule his/her appointment with the physician and telephone the provider nurse
with the date.

5 If the physician consultant does not send in the form within 10 days after the scheduled

appointment, the provider nurse will telephone his office to confirm that the appointment was kept and
remind the physician to return the form.

6. Following the patient's consultation with the doctor, the patient will telephone the provider nurse to
inform her about his/her decision to have/not have the surgery performed.
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H. Mandated Ambulatory Surgical Serv.(non-emergency)

There will be a specified list of surgical procedures which will be paid 100% of reasonable and customary
only if done on the ambulatory basis. The list will be by mutual agreement of the Town and the Union.
For procedures on the list which the employee/dependent chooses to have done as an in hospital patient,
the Town insurance will pay 80% of reasonable and customary for the surgical procedure; and
additionally, only 80% of the hospital bill, the employee/dependent will be responsible for the remaining
20%, not to exceed $1,000.

The above notwithstanding if the patient's attending physician identifies a medical reasen for the
procedure to be done with the patient in the hospital. In that case, all costs will be paid in full.

I. Maintenance Drug Program

For those employees/dependents on maintenance drugs, the Town may have arrangements with
wholesalers to provide a 6~-month supply of drug at a time at wholesale cost to the Town insurer and
employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for it. Drugs
must be as prescribed by attending physician and generic substitutes can be made only with approval of
attending physician.

J. Hold Harmless Clause

If an employee follows the procedures he will not be subject to any of the penalty provisions.

IN WITNESS WHEREOF the parties have caused their authorized representatives to affix their
signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO
BY /s/ Barry Feldman BY /s/ Harold Alpert
Town Manager President
/s! Stephen Novak /s/ Mickey Busca
Witness Witness
Witness Witness
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APPENDIX D

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
CSEA Local 2001, SEIU (Public Safety Dispatcher Unit)

In conjunction with negotiations leading to the 2013 — 2017 collective bargaining agreement
between the parties, the Town of West Hartford and CSEA Local 2001, SEIU, Public Safety
Dispatcher Unit, have agreed to incorporate the attached policy schedule in compliance with the
federal Family and Medical Leave Act, as amended, as part of the collective bargaining agreement.

In witness whereof, the parties have caused their duly authorized representatives to affix their

signatures this day of , 2018.

For the Town of West Hartford For the Union

Rick Ledwith i CSEA Local 2001, SEIU
Executive Director of Human Resources Staff Representative
Witness Witness
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APPENDIX E

TOWN OF WEST HARTFORD
FLEXIBLE WORK SCHEDULE POLICY

POLICY STATEMENT:

It is the policy of the Town of West Hartford to allow alternative work schedule arrangements in order
to accommodate employee lifestyles. The intent of this policy is to recognize employees' needs for flexible
scheduling of work hours while maintaining the Town's commitment to providing responsive and professional
services to its customers.

Each full-time employee of the Town of West Hartford may request a flexible work schedule in
accordance with this policy. The Department Director may approve or deny such requests, subject to the
conditions set forth below, as well as applicable union contracts and the Personnel Rules.

GUIDELINES:

A. Standard Workweek

l. The standard workweek for an employee shall consist of five (5) workdays in a calendar week.
Hours worked per day shall be determined by the appropriate union contract or the Personnel
Rules.

2. Any proposal for flexiime does not have to preserve the employees' standard workweek.

Compressed work schedules, i.e., workweeks of less than five (5) days, shall be allowed.

B. Conditions of Flexible Scheduling

1. Any proposal for a flextime arrangement will take effect only with the prior approval of the
Department Director. The following factors will be considered when reviewing flextime
requests:

a. Scheduling, coordinating, and providing needed services to customers or other parts
of the organization shall be the overriding concern when determining alternative
schedules.

b. Requests should pose no inconvenience to the general public.

c. Adequate staff coverage sufficient to meet the operating requirements of the
department shall be maintained at all times.

d. The schedule must not diminish the capacity of the department to maintain internal
working relationships among employees.

e The employee's personal reasons for requesting flextime shall not be a factor in

determining approval or denial.
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Flexible Work Schedule Policy

Page 2

f. The performance history of the employee shall be considered when recent
performance issues indicate direct supervision is necessary.

Requests for flextime shall not be approved if their implementation would increase overtime
requirements or have any other cost impact.

Employees may propose to reduce their lunch period, from an hour to a half-hour as part
of their flextime request. Lunch periods may not be eliminated.

. Procedure for Requesting a Flextime Schedule

L.

A proposal for flextime shall be made by submitting an "Employee Flextime Schedule
Request” to the employee’s immediate supervisor for review.

All requests for flextime shall be reviewed by the immediate supervisor who will recommend
approval or denial of the request to the Department Director. The Department Director
maintains final authority to approve or deny flextime requests.

If there is a conflict among employee requests within a department, the Department Director
shall make the final determination.

D. Modifying Existing Flextime Schedules

L.

Flextime requests, once approved, will constitute fixed schedules for the fiscal year and will
end at that time unless specifically authorized. In situations where a flexible work schedule
has been approved and there is a conflict in requests, approval may be rotated at the end of a
fiscal year to other interested employee(s) who have not yet been granted a flexible work
schedule. Subsequent conflicts may be resolved based upon seniority. In all cases, such
rotations and approvals are contingent upon continuing approval of a flextime schedule.

Requests for changes to existing flextime arrangements should be made as soon as the
employee is aware of the need. Requests under this paragraph must be submitted by the
employee as soon as reasonably possible prior to the effective date of the proposed change.

If business necessity warrants, the department may also change existing flextime
arrangements after giving at least 30-days’ notice to affected employees.

In either case, flextime arrangements may be temporarily changed in the event of an
emergency.
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APPENDIX F
MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
CSEA Local 2001, SEIU, Public Safety Dispatcher Unit

The Town of West Hartford and CSEA, Local 2001, SEIU, Public Safety Dispatcher Unit, agree and
acknowledge that all previous written agreements including, but not limited to, Memoranda of
Understandings entered into by the Town of West Hartford and SEIU, Local 531, SEIU, Local 760, and
SEIU, Local 2001, CSEA, Public Safety Dispatcher unit, unless superseded or expired, shall remain in
full force and effect between the Town of West Hartford and CSEA Local 2001, SEIU.

For the Town of West Hartford For the Union

Rick Ledwith CSEA Local 2001, SEIU

Executive Director of Human Resources Staff Representative

T = —
Witness Witness

Witness Witness
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APPENDIX G
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD & SEIU, Local 2001, CSEA (Public Safety Dispatcher Unit)

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town
Pension Plan that are reflected in Axsticle VIII, Section 11 (I} of the 2007 — 2012 collective bargaining
agreement regarding other income eamed while receiving Disability retirement benefits from the Town.
Any employee who meets the qualifications of a Disability Retirement that has arisen out of and in the
course of the member’s employment with the Town of West Hartford shall be provided a benefit
minimum of 50% of the employee’s base pay, as defined. To further the understanding of how this offset
provision shall be applied, the following examples are provided:

EMPLOYEE A -
e Employee’s annual base salary at the time of disability is $45,000.
e Employee has worked for the town for more than 10 years.
e The employee’s disability retirement benefit is $22,500 per year.
¢ The employee/retiree has an income of $20,000 for the calendar year, excluding the disability
benefit from the Town of West Hartford.
e There are no other sources of income.

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as
outlined in the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000
annual base salary at the time of the employee’s disability.

EMPLOYEE B -
¢ Employee’s annua! base salary at the time of disability is $50,000.
¢ Employee has worked for the town for more than 10 years.
e The employee’s disability retirement benefit is $25,000 per calendar year.
e The employee/retiree has a calendar year income of $60,000, including the $25,000 disability
payments from the Town of West Hartford.
¢ Combined income exceeds the $50,000 Base Pay by $10,000.

Under this scenario, the employee/retiree’s earnings exceed the annual base salary at the time of
disability. Fifty (50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be
reduced from the employee/retiree’s $25,000 disability payments for the subsequent calendar year.

The employee/retiree receiving a Disability benefit under this provision must submit proof of income
including copies of State and Federal Tax returns, each year to the Pension Office by April 15™ in order to
retain their Disability Pension.

Other provisions related to the administration of this benefit shall be determined by the Pension Board.

FOR THE TOWN: FOR THE UNION:
is/ James Francis s/ George Gould
James Francis George Gould
Town Manager Staff Representative
5/6/2008 5-9-08

Date Date
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APPENDIX H
MEMORANDUM OF UNDERSTANDING
BETWEEN THE
TOWN OF WEST HARTFORD
AND
CSEA Local 2001, SEIU Public Safety Dispatcher Unit

The Town of West Hartford and CSEA Local 2001, SEIU, Public Safety Dispatcher Unit, have met to
discuss and clarify the Retiree Health and Prescription Benefit Program for employees hired after July 1,
2007 but prior to December 16, 2016.

The Town and the Union agree to the following:

e Effective July 1, 2007, a normal unreduced Pension is defined solely as 25 years of service for
employees hired after July 1, 2007. {Article I1X, Section 9.11 (I)).

» Employees hired after July 1, 2007 and prior to December 16, 2016, and who actually retire with a
normal unreduced Pension with at least 25 years of service, shall be eligible for a Retiree Health
and Prescription Benefit Program as follows:

o Employees not yet age 55 shall pay seventeen and one-half percent (17.5%) of the fully
insured rate for the individual or dependent coverage desired, for continued coverage of
the health program that they enjoyed immediately prior to retirement. Payment shall be
made to the Town until the retiree reaches Medicare eligibility.

o Employees age 55 and above shall pay fifteen percent (15%) of the fully insured rate for
the individual or dependent coverage desired, for continued coverage of the health program
that they enjoyed immediately prior to retirement. Payment shall be made to the Town until
the retiree reaches Medicare eligibility.

¢ The intent of this agreement is to provide the affected employees with a Retiree Health and
Prescription Benefit consistent with Article 1X, Section 9.3 (F) and (G).

For the Town of West Hartford For the Union

Rick Ledwith Staff Representative

Executive Director of Human Resources CSEA Local 2001, SEIU

Date Date

Witness Witness -
Witness Witness
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Public Safety Dispatchers (Part B-1)
Eligibility for Pension Benefits

By Date of Hire
'Date of Hire | Eligibility for Normal [ Eligibility for Early (Reduced)
| (Unreduced) Pension | Pension
Prior to July 1, | Age 55 with 25 years of service; Ag'e 45 with 15 );ears of service;
2007 Age 60 with 10 years of service; | Age 50 with 10 years of service
| 20 years of service;
! Age 70
On or After July | 25 years of service Age 45 with 15 years of service;
1, 2007 Age 50 with 10 years of service;
20 years of service
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Public Safety Dispatchers (Part B-1)
Eligibility for Retiree Health Benefits

By Date of Hire
Date of Hire Eligibility for Retirement Benefits Retiree Contribution Toward
Retiree Health Benefits
Prior te July 1, 1986 | Available for Early (Reduced) or Normal 0%

| On or After July 1,
1986, but Prior to
January 1, 1999

(Unreduced) Retirement Benefit

Normal Retirement at Age 55 with 25 Years of
Service

Normal Retirement at Age 60 with 10 Years of d
Service

T%, until Medicare eligibility

: 30%, until Medicare eliglbilily

On or After January
1, 1999, but Prior to
July 1, 2007

2007, but Prior to
December 16, 2016

On or After July ,

Normal Retirement at 20 Years of Service

20% for continued coverage

Eligibility with 20 Years of Service, with at least
25 years of service, but not yet age 55

17.5%, untit Medicare eligibility

Normal Retirement ét--Age-S-S*iw;iEl—-Zg- Years of
Service

15%, until Medicare eligibihity

d

Normal Retirement at Age 60 with 10 Years of
Service

Nonnal Retirement at 25 Years of Service, but
not yet age 55

30%, until Medicare eligibility

17.5%, unti! Medicare eligibility




| Normal Retirement at Age 55 with 25 Years of | 15%, until Medicare eligibility
Service

On or After Normal Retirement at 25 Years of Service 50% for continued coverage. Plan remains the same
December 16, 2016 as active employees




CON N’“ECTICUT
PARTNERSHIP PLAN |

ey ———— ey = T e T S e e e

A Great Opportun!ty for Very Va!uama Healthcara Caverqge

e e Wy T e D

Welcorne to the Connecticut (CT) Partnership Plan—a low-/no-deductible Point of Service
(POS) ptan now avallable to you {and your eligible dependents up to age 26) and other
non-state public employees who work for municipalities, boards of education, guasl-public
agencles, and public ibrarles,

The CT Partnership Plan is the some Expanded Access plan currently offered to State of
Conngcticut employees, You get the samne great healthcare benefits that state employees
get, Including $15 In-network dffice visits (sverage actual cost In CT: $150%, free preventive
care, ahd $5 or $10 generic drug copays for your malntenance drugs, You can sée any
provider {e.g, doctors, hospitals, other medical facilities) you want—in- or out-of network,
But, when you see In-network providars, you pay less, That's bacause they contract with
Arithem Blue Cross and Blus Shield (Anthem)—the plan's admin|stmator—to charge

lower rates for thelr services. You have access to Anthem's State Bluecare POS network In
Conneaticut, and access to doctors and hospltals across the country through the BlueCard®

program.

When you Joln the CT Partnership Plan, the state's Health Enhancement Program {(HEP) Is
included. HEP encourages you to get preventive care screenings, routine wellness visits, and
chronic disease education and counseling. When you remalin compliant with the specific
HEP requirements on page S, you get to keep the financlal incentives of the HEP programi

Look inside for a summary of medical benefits, and or visit osc.ct.gov/ctpartner.

Al o | QQV:”!"Z'Q}N!H:EO!

*Source: Haalthcare Bluehoole hahltheirébiuotiook cam
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POS MEDICAL BENEFIT SUMMARY

BENEFIT F&ATUQE IN-NETWORK OUT-0OF-NETWORK
Proventive cure pnaudrng adultand | $0 : 20% of allowable UCR* charges.
wellchild exams ‘gnj immiinizations, | : '
foutine gynecologist: visits,
mammogramﬁ. colono !

Annual Dedggtlblo {amount you Indhtduatl: $350 individual; $300
before the Plan starts payl .
mﬂa) e Family: $350 per membar Family: $300
{$1/400 maximum)
waived for
HEP-compilont members
ompiadir b pnd Not applicable 20% of allowable UCR* charges
after you meet the Plan's annual
deductible) s
Annual Out-of-Pocket Maximum individual $2,000 tndividual: $2,300 {includes
{arount you pay before the Plan deductible)
pays 100% of aflowable/UCR® Famlly: 4,000
charges) Family: $4,900 (Indudes
deductible)
Primary Care Office Visits W {40 copy for Pritemed 20% of allowable UCR* chargas
$15 copay 110 copmy fx Prafensd 20% of allowable UCR® charges

Speclalist Office Visits

Urgent Cara & Walk-in Center Visits $15 copay 20% of allowable UCR* charges
Acupuncture {20 visits per year) $15 copay 20% of alfowable UCR* charges
Chiropractic Care $0 copay 20% of allowable UCR® charges
Diagnostic Labs and X-Rays! $0 copay {your doctor ‘20% of allowabie UICR* charges
will need to get prior fvou will need to gat prior
* High Cost Testing {MRI, CAT, otc) authorization for high-cost suthorization for high-cost
testing) testing)

20% of allowable UCR* charges

Durable Medica! Equipment 30 (your doctor may need (vou ?n:ym’:d :, got pt;brrg
{ to get prior authorization) authorization)

TIN NETWORE Within
st papl b

you canier's Immadiate servics area:

1 QUT OR NETWORIC WIthin Your camier's immediate servicy sres, deductible phus 40% colnsuranos.

OCutside of carrier's immadiate service sresx: daductibla plus 200 coinsurance,

mm|mmmbmwmmﬂ=mnmmm

fecontinued on next page} 2
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{ CONNECTICUT 2] |
! — ' o iy U
SRy . :
Eyo Bxam (one poryear] |$scopsy | somotallowable UCR® chargés
infartiihy
(based on medical necessity)

Office Visit $15 copay 20% of allowatile UCH® chalges

Outpatlent or Inpatient $0 20% of allowabla UCR® charges

Hospltal Care
“inpatlent Haspltal Stay $0 20% of aligwabie UCR® tharges
Mental Healtheare/Substance Abuse
Treatment B0 &ﬁormmg uc: p%l;argw

. ; ou may tog r

Inpatient authorization)

Qutpationt $15 copay 20% of ellowabla UCR* charges
Nutritional Counseling $0 20% of allowable UCR*
{Maximum of 3 visits per Covered charges
Person par Calendar Year)

“Quipatient Surgery $0 20% of allowable UCR* charges
*physical/Occupational Therapy $0 20% of allowable UCR? charges,

up to.60 Inpatient days and

30 outpatient days per

‘ condition peryear
Foot Orthotlcs $0 (your doctor may need 200 of allowable UCR® charges
to gat prior authorization) {vou may need to get prior
_ authorization)
Speach therapy: Covered for treatment $0 Deductible plus Coinsumnce
resulting from autlsm, stroke, tumor {30 Visits per Calendaf Year}
remnowval, Injury or congenital anomalies |
of tha cropharynx
o $0 (30 visits per Coverad Deductible plus Coinsurance

r‘gﬂm Pl ore ot d sibjectto | Person per Calendar {30 visits par Calandar Year)
Prior Autharizetion o)

"Ugual, Custeenary snd Reasanshis, You pay 200 colnsurance based on UCR, phus you pay 100 of arount provider bills you over UCR

* Prier sutharization #you use in-network providers, your provider i3 responaibla for ohtaining prior sutharization from Anthem. if
usn out-afnetwork mmmwmwmmm !ﬁ;
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:mur eneﬁt5.

mmuw iswuront-mp shop -
for benefits and genbial informatiéh on your.
Mcﬂcﬁ'ﬁﬁnu tﬁ‘ﬁﬁﬂ mdical, dontal,

phormacy snd Vislon bencfit information.
+ Access your personalized behafits portal at
or by clicking

Sign tn an the Care Compass home page

« Ta viaw forms, visit CareCompass.CT.gov/forms, or
dick the Forms button at the bottom of the Care
Compass home page,

When you needf benéfits support...

You and any enrolled dependents can speak with
a personal Cara Coordinator [B33-740-3258) for
help understanding your banafits, finding a doctor,
and dealing with tha complexities of haalth care.
Quantum Health makes It easler for you to navigate
your benefits and access the right care for you by
coordinating with your medical, pharmacy, and
dental member seivide teams. Chot with a Caro
Coordinator 830 a.m. - 10 pam, Monday - Friday,

at 833-740-3258, or send 8 message through your
secure pottal.

Earmn incentives

IF you select a Provider of Distinetion fora
qualifying procedure, you can earn a cash raward]
Visit CareGompass.CT.gov/providérsofdistinetion
to search by procedure, providar or facllity, or

call A33-740-3258 to spoak with a personal

Care Coordinater,

Daoctors, hospitals and provider groups that meet
the highest patient care standards are designated
*Providers of Distinction.” Providers of Distinction
members wiil coordinate your care throughout
your entire treatment process, from evaluation
through recovery. The best providers within this
program are identifiod as Centers

of Exceflence,

To view a fudl ist of procedures and

Incentivag, visit CareCompass.CT.gov/
providersofdistinction/fincentives. Note: The amount
of the reward varies by procedura and location,

prov
routine Iab test...

Visit oso.ct.gov/ thmmolltom
pE ety ¥

You pay nothing—$0 copay—for lab tests, if you
visit a preferred Site of Service provider. Tofind a
Site of Service provider, contact Antham or use the
Find Care tool.

When you're injured..

Your health plan has resources to halp you through
orthopedic injurles, from diagnosis to minor aches
and palns, to surgery and recovery.

Get help diagnosing minor or lingering injuries
through a virtual visit. Your provider will help create
8 rehab progmam you can do et home,

For surgien) procedures, find the best providers for
thoe care you need. Learn more at CareCompass.
CT.gov/orthopedics,

Help Managing ond Reversing
Digbetes

Get halp managing Type | or Type 2 Disbetes

with Virta Health. Members ere connectad and
supportoed with access to 8 dlabetes heaith coach
and receive free testing supplies and tipsto
manage their Ale. In the diabetes reversal program,
where membears with Type 2 Dlabetes can learn
to aat thelr way to better health with personalized
nutrition plans and support from medical
providers, professional coaches, and digital health
tooln

Heip Preventing Diabetes

Ifyou have prediabetes, the digital Diabetes
Prevention Program offered by Wellspark can
help yo u prevent diabetes by focusing on lifestyle
changes.

To learn more about these progmms, visit
CareCompasa.CT.gov/disbetes.
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Prescriplion Drugs

M 'S
T4L)
1 ¥

Nen-Maintenance HEP Chronic

'._, ‘}\‘ ]' il I‘ P *
q i -4

I

i = !

Conditions
Generlc {preferred/hon-proferred) $5410 $5410 $o_
PreferredA.isted Brand $25 $25 $s
Name Drugs
Brand Name Dn{gs
Annual Out-of-Pocket $4,600 Individual/$9,200 Family
Moximum

+ lihtial 30-day suphly &t rethll pharmaty b gérfrited. Thergaftar, 90-clay supply ks required—through mallorder of ot 8 retsll
pharmacy Malnteriance Drig Network.

participating in the State of Conhecticut M.
++ Prescafptions are filed

f with & ge if awnilable, unless the
Vi m%pm&mmdgg milable, e prescribing physician submits e

Preferred and Non-Préfgrred Brarid-
Name Drugs

A drug’s tier placement Is determined by
Caremark’s Pharmacy arid Therdpeutics
Committee, which rédéws tlér placement each
quartar, If new generics have becomé avallable,
new clinfcal studies have been released, new
brand-name drugs have become available, atc,
the Pharmacy and Therapautics Committee
may change the tler placement of a drug.

if your doctor belleves a non-preferred brand-
name drug is medically necessary for you, they
will need to complete the Coverage Exception
Request form (avallable at oscctgovietpartner)
and fax It to Caremark. If approvad, you will pay
the preferred brand co-pay amount.

if You Chacse a Brond Name When o
2 H

»

Geheric s Avpilable

Preseriptians will be automatlcally filled

with a generic drug If one is avallable, unless
your docter complates Caremark’s Coverage
Exception Request form and it s approved. (it

is not enough for your doctor to nota “dispansa
as written® on your prescription; & separate form
Is required.) tf you request a brand-name drug
over a generic slternative without obtaining v
coverage exception, you will pay the gerieric
drug co-pay PLUS the difference In cost between
the brand and generc drug.

Mandatory 90-day Supply for
Maintendhce Medications

It you o your family mefnber tikes a
malftenance medication, you are required to
get your maintenance prescriptions as 90-day
fills. You will be able to get your first 30-day fill of
that medication ot any participating pharmacy.
Aftar that youir two cholees are;

+ Recelve your medication through the
Caremark mall-order pharmaty, or

« Fill your medication st a pharmacy that
participates In the State's Maintenance
Drug Network (see the list of participating
pharmacies on (osc.ct.govictpartner) and
scroll down to Pharmecy under Benefit
Summaries,)
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The Heai_ﬂj;ii!nmncemgg; Pro%@m_ (hﬁpj is a component of the medical plan ahd
has several Important benefitsFirst, it helps you and your family work ,gg&your
ﬁ%"é‘d“é‘a’l‘%a”r&”ldérs to get and stay healtrn\'i'ﬁ. Second, it saves you fﬁoney%n ur
healthcare. Third, it will save money for the Partnership Plan long term by focusing
healthcare dollars on prevention.

Health Enhancement Program Requirements
You and your enrolled famlly members must get age-appropriate wellness exams,

early diagnosis screenings {such as colorectal cancer screenings, Pap tests,
mammograms, and vision exams). Here are the 2023 HEP Requirements:

PREVENTIVE

SCREENINGS

’ vy Brary 3 Every3 | Every3 Every 2 ‘ :
Preventive Visit VPOV | heryear  years A et i Evary yoat
\ : H/A 7 Every 7 Every 7 Everyd  (10-84iBvarySyrary
Vislon Exam N/A W [ vareie, Givmerin [oryvasm VR Liss ity hee
: Atlasty | AtWase i | Aisasti) | Asteast)) | AT Atleatt1’
Dental Cleanings® NUARE ) o vinr ] I8 one yokr] £ peryahr il (Livke Wt L 1 pby yest Dot yoar
. : Every 5 Every 5 Evory S Every & Every S
Cholesterol Screening N/A A S8 ads (20+), (LEviae it enh el
T a0 % tscreening .
Breast Cancer Screening WA WA WA S WA L R
(Mammogram) : ¥ spe 4549 | by physician
Cervical Cancer Screening  wa WA Ewry3 | EveryS %‘E’” %ﬁ ..:y":u"?':::m
(Pap Smear} ! YOS (2IY) VRIS Gviambs  comboscresnion eyt
¥ mﬂ:“ Every B peary yaar o spe B
EEEE oienm
: " ‘
g:rl:m;all_Cancer 7/ WA WA W “A 450 romucegy vy 3 pars
ning Ctmpararnd prroestin qrery § pasn
3 g:ﬁw-cu drad for tamnlly ey who sre pariicinating in o deatal plan d by your efoph ro;thmwlmuhmnlcconmuon:'r::d
** Qv i recammandsd by your plrysician must mest sll preventive
I NEW Towered to 43 calonatar 2023 as recoemended
L I sl pere 43 ywore 0 40w Rt Vear ZRTE 8 civonia requirements ta be complisnt,

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov,
then sign in or register for your Quantum Health benefits portal. To view your status, click

the My Health tab in your portal.
You can aiso download the MyQHeaith app on the App Store or Google Play.
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With Certain Cohdi
‘tfyou or ariy enrolled family member has 1) Diabates (Type 1 or 2), 2) asthma or COPD,

hedrt disﬁ@em@uwe;4)-ﬁyaeriipidemig (hi h'éngngggerog.‘g‘r ) hyperténsion [ﬁlg,hl,
biood pressuiie), you ahd/or that family rnember will ba requiréd to participate In a disease
education and counseling program for that particular condition. You will receive free office

visits and reduced pharmacy copays for treatments related to your condition.

These particular conditions are targeted because they account for a large part of our totat
healthcare costs and have been shown to respond particutarly well to education and
counsaling programs. By participating In these programs, affected smployees and family
members will be given additional resources to improve thelr health,

If Ypu”‘l.‘sd Not Comply With the redulremerits of HEP
Ifyou of oy en?’éﬂégf%‘epgn*gehtbg‘atomes non-compliant jn HEP, your premiums

]

will be $100 per manth higher and you will have an aniual $350 peF individual
($1.400 pef family] in-hetwork medical deductible.

Quantum Health Is the administrator for the Health Enhancement Program (HEP)
and gives you access to your personalized health benefits portal. The HEP participant
portal features tips and tools to help you manage your health and your HEP
requirements, Login to your personal benefit portal at carecompass.quaritum-health.
com to:

. View HEP preventlve and chronic requirements and download HEP forms
+ Check your HEP preventive and chronic compliance status

. Complete your chronic condition education and counseling compliance
requlrement

. Send a secure message to a Care Coordinator for bénefits assistance

- Connect you to your medical, pharmacy, dental and other healthcare services
covered in your plan- with just one login.

_ Quantum Health: (833)740-3258, 830 a.m-10 p.m. ET, Mon.-Fri.
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; ‘Ol"fg‘ce of ’tﬁg State Comp_émﬂer; HE&!tﬁcafe Pt:al_'i;'.:y& Benefit Seni_r'cek nyision

www.osc.cr.gcv/ctpartner
860-702-3560

General benefit questions, Medicol, and Health Enhancement Program (HEP)
i

Quantum Health
CareCompass.CT.goV o logh to your bensfits partal from Care Compass
833-740-3258

Prescription drug benefits

CVS Caremark
CareCompass.CT.gov/state/pharmacy o logi to your benefits portal from Cara Compass

1-800-318-2572

Dental andl Vision Rider benefits

' Cigna
CareCompass.CT.gov/state/pharmacy o lgh b your bonefts portat from Caro Compass
1-800-244-6224

For details about specific plan benefits and network providers, contact the
insurance carrier. If you have questions about eligibllity, enrolling in the plans or
payroll deductions, contact your Payroll/Human Resources office.



Attachment B

Town of West Hartford, CT, w UnitedHealthcare‘

Vision Benefit Summary
Customer Bervica and Provider Locatar: 800-838-3120
wyraimyuhevision som

UnI!ndHedmn'hbnrmbom modfumhnmm to dediver offardable, Innovative vision cala achstions 1o the netion’s leading

hrough o e d paopia and the nation’s mos! eccessbin, diversified vision cans networkc

hmiwu.t,mmh-fuumupmupmuauuqmmdaﬂwppiubhenwﬂmehm-mmmm o6 Qlageas with standed

lIWeMIMMIWM«M&mu,WWM'WMMU_ risct borsos in e of eyagiasses.

Bansit Fraquancy PE— e e
Comprehensive Exam(s) - Oncs. my 12 months -
| Spectace Longes o Onco every 12months
Framas ] : Onco avery 12 months
| Cantect Lenees in Liew of Evegletes Onca every 12 mdmths
Copaya '
Examish $0.00
Matoris ¥ s o) $0.00
Frame Sensftt (for frames thet d the alky and eddittonal 30% disonunt mary be applled L the coverage]”
| Privata Practios Provides ] | $50.00 rotad frame aliowence
| Rotad Chein Frovider T ism.uomum sllowanca -
oot O $130.00 rwind trame allovance S—
[ S1anciard Scrateh Resistarnt Conting - coversd In ful. Other option fana upgrades mey ba ofiared it a disooust [discoun varies by provider!.
Contact Lens Bansfit®
Selegtion contast lanses ! It you chooss dispoasble comacts, up to 4 boxes are Included when
The titingdmmlimtion frem, rostact lnnowen, sned up ta two followeup | obtained from a ok cronddh
vistis e oovered in ful sfier copoy i applicabla).
Pen-asloation oontact bnose $105.00
40 sfowance & apoed toward tha fitingeva kaxtion kao end
purchone of contact lenses oulside the covered
eopmy [ sppliceblel is waived
Macessary contect lenees® ) Covered in {1l sfter copay & sppilosbin).
Exarfs) Upio$6000 L,
| Frames - 1up w000 e -
Single Vision Lensse Up 10 $40.00 X
[UnedBifocal Lonses BT =
Lined itocsl Lensss e jUnt0 38000 R
Lenicuta; Lanses o Tupwssono
Elactive Contacts in Lisu ol Eye Glasses’ Up 1o $105.00 -
Nmmcwucunu-udae@m' | Up 10 8210.00

l.aul\ﬂliun ummuﬂmmmmmmummmmmmmaMmemnmwm
ac08ss #0 discounted lasec viston cormection prviders. Members raceive 16% off ususl and custornary pricing or 6% off promotional

| pricig 81 mons than 550 netwark provider locetions and even greater disnaunts through eat prding # LasikPlus locetions. For more

| Information, cal Wuﬂsﬂmﬂ wwauholulk com.

[ Additional Material - Aummtha mmﬂmmwlm%dimnmmmdemm
contact lenses. This program is svailsbie sfter your vision benafiis have been exhuusted. Pluasa note that this discount shed not be
considerad Insurance, and that UnitsdHeshhonm shwll neithes pey nor relmburss the providae or mambee for any funds owed of spent.
Ad:ﬂkmdmmhhduruhmmbewmudﬂﬁuhuoﬂﬁﬂalmmﬁlw

Hearing Aldy - A3 & UnitadHealthcara Vislon plan member. you cen seve on Mgh-tredity hesring sids when you buy them from
i Heatthinnovstions™ o find cut mate go o hHasRhinnovallsna.com. When placing your onder use prormo code myVision to gat the

spocial price disoount. - . ]
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' i ] carchioysy d through 8 company ovanad and Ll rosdweri

¥ 30% decount avslable st participating retverk provider locationy, May Sachals conan ama manufacturers. Plaase vartly il dacounts with your providie
'Cmmlmuuhmumm Yo fames. wummmmammummanmwmhub
kxqtiona. Tha adgnance for Norrsslection contadt irees wil be epplled towend the

'N-:nn-ycnmhnmnmmmhuuttmwmmnumdﬂnﬂmmmwmmwwmw

mwhmmmmwhmmm!hmuwdw Wull'm-dfwfnm:m-- n #uch 83 mni icysl,
raguiar r \ sphalie, of corneal VOur provider ¥, you shoultd ssk
mmnmmmmmmnurommmummmmummmpm-mumm
Important to Remamber ATy R SO ‘
NETWORK

s Adwaye Hantfy yourtell 63 a Unitedies khoare vision member wisn msking your appointmant.

© Your paiTicipirtiog provider wil help you detenmins witkh contect lonaes sre svelabie In the Unitedtisethcers pelection.

« Your oontsot s ellowance 18 applied 1o the fongievaluscion fees aa wail 83 the purdhass of roa-asliction oontact s, For eiemple, i vour sllowsnos i
S105.00 and the Sung/walaticn foe i 335, you will hang $70.00 tovwand the purdhane of contact lrdae. The slovancs mey be sapamted ot soma et cain
mmnommmmnwulmemmmmqumumummnpulm Yot mutavkl copay i

wien
-mqﬁan-m-{ummmw.,munmmnmmum“ at guriizipating provk
mmmovwsmmm
UnitecHealihcarn offers ks viskon progrem $viugh o national netveork indksdng both povete prectiie snd reiall kit providers, To sccess the Proviles Loces
sonvios, vis our websio st wwvsrmyylitvition oim of ead BO0-E39.0120, 24 hours 8 dey, saven deys 8 vk, You mby slso viow your banedits, bhasch ke § (ke

¢ grink #n D cand onlne 61 myuhevision.oom.
Pt U3 Unitedimith mye vision bamedit sumemiry whidh inciudes detiled benefll inonmation end Instruciicns on how to use the progrsm.

Pzt (vle to your Canlticeto of Covarag kv a full eglarmtion of benefia.

MMMWde cmhn.omﬂlopmddubvmmbb‘uﬂlhl bme of garvice.

Hon-Hutwork Provider paya il fae to the provider, and Unileci-eslicare smimbyrses the Mh!wmmwwmm
abovnoe, mmmumm&mmRaMWuumbmhnMMhmmb Wision.
Virimen peced of @han to the Company with 00 deys sfte the date of lose 1f it was mat reatorebly potabie 1o gva wﬂmpmuﬁna-ﬂ-ne

rocsined, hlimm«Mmﬂhmﬂsm Howouar, procd eust be Thed 56 Bocn i Meionobly pomsiiie, 00 ster then T yesr sfer the
dete of parvicy undses the soversd porzon wes logely Teepetiisted.

mmumwummmMsnhﬂnmmmmﬂhndm“ﬁmmmih-mm

HnumIMmmuﬂmmﬂmnﬁmv%hmmbvcmmwm Pisasa consut the appicabie policy’
certiicatn of for @ hall oo of benalits, ¥ and fr

The foSowin s and s ave wad hom mmubrh-muma,mgmm;muummmu
mmmnmmmm-r, ' £ Bon services or meterbh Services or raserists that the patient, without cost, obisine
from mmiuwnhmumSmh-nnrmmm»rmuwdhmmdwnmrﬂnplaumuupukdmm:hm
MMbmbMum.MbWLWumhhmm

UniteciHealthenrs vision onerag provided by or tivough UnitedHaathosrs hummm In Hartford, Connecticut, Unliadhiesithoare insranco
Company of Kew York, iocated In igndla, New Yirk, or their siliistan. A 2aviced provided by Sp Ing., Unliad HesthCaip Sandcas, ire. or their
slfiftes. Plans sold InTosas uso Sorm nsmber VRO, 08.7X o VPOL, T.TX and ssscxintad COC form mumber YCOCINTO8.TX or VOOC CER.1TX. Fians ok
I Urginia ute paliey ferm oumbey 08, o VPLL 13 Vi and sstocistsd COC form aumbe VOOC. INTOS v ar VOOC.CER. 1. VA,

0 UnitedHealtheare I

11



&\ DELTA DENTAL Attachment C
Town of West Hartford

Group # 4593-0301
Delta Dantal PPO plus Premler™

Calendar Year Deductible
« Par Person
+ Family Aggregate Maximum

Preventive & Dlagnnsuc {No Deductible) 10086 100%
Bams, Cleanings, Bltevdngx-aays(zpercalendaryearp«

gum)

full mouth seﬂes or panoramic (1 per zo
Hwicfe Treatment (1 per calendar year for chlldren apge 19)
o Sealants (To age 15) & Space Malntainers (To age 14}

Remaining Basic (After Deductible) 100% 100%
: gﬁ‘&m ey e :
U rgery
+ Repair of Dentures & Removable Prosthodontics
Crowns & Pmsthodonﬂu {After Dedudible) 50% S0%
» Crowns, Gold Restorations
= Bridgework, Pull & Partial Dentures
s TM}
Calendar Year Maximum (Per Person) $2,000 $2,000
Orthodontia {Dependent Children Only)
«  Colnsurance 50% 50%
o Lifetime Maximum $2,000 $2,000

Dependent dhildren are covered to end of the Calendar Year In which they turn age 26,

Delta Dental has two networks svaliable under this plan. Tha Dela Dental Premier network is the largest of the Delta Dental networks
with over 151,000 participating dentist ofices nationally (20%+). Daka Dental PPO b a smaber, but more discounted network with
over 266,000 participating dentist offices nationwide. Deita Dentals network discounts average 25% to 35% lass.

You may use any fully licensed dentist under this plan, bt R §s to your advantage to use a nebanrk dentist, especlally PPO,
since thay accapt tha Delta Dental aowancs as thelr maximum charge and carmot bill Delta Dentad patients for amounts shove thds
lovel,

Participating dentists wil be paid directly by Delta Dental fir covered services. Non-pértidpating dentists wil bll you directly, and
Dekta Dental wilt make daim payment directly to you, You will madmize benefils and reduce paperwork by uting a Delta Dental
pertitipaiing dentist.

It you do nat have a dentist, you may obtzln a carent fsting of participating dentists in sy srea, by cailing 1-800 DELTA OK (1-800-
I35-8265). Provida your zip code to the representative and a directory for that ares willbe malied to your home., If you have [nternet
ReCess, you may alco visht cur website at deltadentalct.com to locste dentists,

ammummmppmmnulmmmmmmmmmmmywrmmmumm
umber. Your dependents, ¥ covered, should provide the employes’s 1D mumber,

mmwmmmmuadmwmmmm service deperiment 2t 1-800-452-9310,
This evarviow contalas a general
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