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APPLICATION OF AGREEMENT 

This Agreement shall apply to all Public Safety Dispatcher employees of the Town of West Hartford in 
those titles listed on the Certification of Representative (ME-8429), excluding those employees now 
represented by other bargaining agents heretofore certified by the Connecticut State Board of Labor 
Relations, confidential employees as mutually agreed, part-time employees who work less than 20 hours 
per week, temporary employees who work less than six months, seasonal employees, and other employees 
who work less than 900 hours per year. 

ARTICLE I - Recognition 

1.1: The Town hereby recognizes the CSEA Local 200 l, SEIU as the sole and exclusive bargaining 
agent for the purposes of collective bargaining on matters of wages, hours of employment, and other 
conditions of employment for the employees of the Town in the positions described above. 

1.2: It is agreed, however, that any other employees eligible under the law, may at any time be 
designated to be represented by the Union either (a) by their majority consent and mutual agreement of the 
parties hereto or (b) by certification of the State Board of Labor Relations. 

ARTICLE II - Union Security 

2.1 The Town agrees that, upon the written authorization of any employee in the bargaining unit, it will 
make a monthly deduction from the wages of such employee of an amount authorized by the employee for 
the purpose of paying Union dues or initiation fees or making deposits in a credit union. Such authorization 
shall include written and electronic authorization allowable under State and Federal Law. Such deduction 
shall be discontinued only in the event of termination of the employee's services or upon employee's written 
request, in accordance with the terms of the membership agreement. No refund will be made to any 
employee in the event of the employee's failure to comply with this provision. All deductions under this 
section will be made from the wages payable on the first regular payroll of each month. 

2.2 Any employee who objects to joining or financially supporting labor organizations shall not be 
required to join or financially support the Union. 

2.3 The Union agrees to indemnify and save harmless the Town for any sums which the Town is 
required to pay as the result of a claim that the sums of money herein referred to have been illegally 
deducted, or for any liabilities which may arise from the Town's having complied with or enforced this 
prov1s1on. 

2.4 The total amount deducted each month, in accordance with the provisions of Article II, will be 
remitted by the Town, together with a list of the employees from whose wages such deductions have been 
made, to such individual and at such address as shall be specified by the Union. Such remittance shall be 
made by the last day of the month in which the deductions are made. Such lists shall be in an editable digital 
file format and include the following information for all employees of the bargaining unit if on file with the 
employer: full name, job title, department, work location, home email address, work email address, home 
address, work and home telephone number, date of hire, rate of pay, dues paid during the reporting period 
and employment status. 

3 



2.5 The Town shall deduct contributions to the CSEA PAC, or for any other service, program or 
committee provided or sponsored by the Union, from the wages of those employees who have authorized 
such a deduction. All such contributions shall be remitted to the Union along with a list, in editable 
electronic format, of each contributor showing the amount deducted. Deductions and remittances shall be 
on the same schedule as dues deductions. 

2.6 The Town shall provide, in an editable digital file format, the following information for any new 
hire if on file with the Town: Name, job title, department, work location, home email address, work email 
address, home telephone number, work telephone number and home address. The Town shall provide such 
information with real time electronic transmission of new hire data. The Town agrees that if the Union 
provides a template and/or a site for which such data may be submitted the Town will use the format and 
submission method provided by the Union. 

2.7 The obligation of the Town for funds actually deducted under this Article terminates upon the 
delivery of the deductions so made to the person authorized to receive such amounts from the Town. Neither 
any employee nor the Union shall have any claim against the Town for errors in processing of deductions 
unless a claim of error is made in writing to the Finance Director within ninety (90) calendar days after the 
date such deductions were or should have been made. 

2.8 The Union agrees that it will not call, authorize, instigate, sanction or condone any strike, 
slowdown, work stoppage, or any action against the Town by bargaining unit employees who are on duty. 
The Town agrees that it will not lock out any employees. 

2.9 The Town agrees that each newly hired employee shall participate in a mandatory and in-person 
meeting, as small as one individual, within the first fourteen ( 14) calendar days from the date of hire during 
regular working hours and onsite without loss of compensation. 

Each newly hired employee, as part of their in-person orientation meeting, shall be required to 
attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, without loss of 
compensation, during regular work hours and at the employer's work site. If no orientation is conducted, 
then the Union will be allowed thirty (30) minutes during the new employee's workday, at a mutually 
agreed to time and place, to make such a presentation without loss of compensation. 

Union designee(s) including, but not limited to, Union representative, Officers, Stewards and 
members shall conduct the sessions covered under this Article. 

The Town shall grant Union designee(s) release time, including reasonable time for travel and set 
up, without loss of compensation to conduct any sessions, meetings and trainings covered by this Article. 

The Town shall be absent from the room during any sessions, meeting and trainings conducted by 
the Union. 

The Union shall have the right to access and use the Town's facilities to conduct orientation 
sessions and other separate meetings with newly hired employees. 

The Town shall provide the Union with at least ten ( 10) days electronic notice of any orientation 
meeting, when feasible, and send an electronic list of expected participants at least forty-eight (48) hours 
in advance of the orientation meeting. 
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ARTICLE III - Management Rights 

3.1: Except where such rights, powers and authority are specifically relinquished, abridged or limited 
by the provisions of this agreement, the Town has and will continue to retain, whether exercised or not, all 
of the rights, powers and authority heretofore had by it and, except where such rights, powers and authority 
are specifically relinquished, abridged or limited by the provisions of this agreement, it shall have the sole 
and absolute right, responsibility and prerogative of management of the affairs of the Town and direction 
of the working force, including, but not limited to the following; 

(a) To determine the care, maintenance and operation of equipment and property used for and on behalf 
of the purposes of the Town. 

(b) To establish or continue policies, practices and procedures for the conduct of Town business and, 
from time to time, to change or abolish such policies, practices, or procedures. 

(c) To discontinue processes or operations or to discontinue their performance by employees. 

(d) To select and to determine the number and types of employees required to perform the Town's 
operations. 

(e) To employ, transfer, promote or demote employees, or to layoff, terminate or otherwise relieve 
employees from duty for lack of work or other legitimate reasons when it shall be in the best interests of 
the Town or the department. 

(f) To prescribe and enforce reasonable rules and regulations for the maintenance of discipline and for 
the performance of work in accordance with the requirements of the Town, provided such rules and 
regulations are made known in a reasonable manner to the employees affected by them. 

(g) To ensure that incidental duties connected with departmental operations, whether enumerated in 
job descriptions or not, shall be performed by employees. 

(h) To establish contracts or sub-contracts for municipal operations, provided that this right shall not 
be used for the purpose or intention of undermining the Union or of discriminating against its members. 
All work customarily performed by the employees of the bargaining unit shall be continued to be so 
performed unless in the sole judgment of the town it can be done more economically or expeditiously 
otherwise. 

(i) To create job specifications and to revise existing job specifications. 

3.2: The above rights, responsibilities and prerogatives are inherent in the Town Council and the Town 
Manager by virtue of statutory and charter provisions and are not subject to delegation in whole or in part. 

ARTICLE IV - Disciplinary Action 

4.1: No permanent employee shall be discharged, reduced in rank or compensation, suspended without 
pay or disciplined in any other manner except for just cause. Whenever any employee is so disciplined, the 
Department Head or designated representative shall present such employee with written reasons for such 
disciplinary action within five (5) days after such employee is disciplined or notified of their discipline, 
whichever comes sooner. 
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4.2: Written warnings or letters of reprimand may not be used against an employee after one (I) year 
from the date of issue, and records of disciplinary suspension shall not be used against any employee after 
five (5) years from the date of issue. In addition, upon request of the affected employee, the Town will seek 
approval of the State of Connecticut Public Records Administrator for the destruction of written warnings 
or letters of reprimand after one ( 1) year from the date of issue, and of records of disciplinary suspensions 
after five ( 5) years from the date of issue. 

ARTICLE V - Grievance Procedure 

S.1: A grievance shall mean a complaint by an employee or group of employees or the Union that, as to 
the employee(s) or the Union, there has been a violation, misinterpretation or misapplication of the 
provisions of this Agreement. 

5.2: Adjustment of all grievances shall be sought as follows, except that grievances over a disciplinary 
action may, at the discretion of the Union, be started at Step 4 of this Section: 

Step 1. The aggrieved employee, who may be represented by a Union representative, shall present in 
writing the grievance or dispute to their immediate supervisor within ten (10) calendar days of the date of 
the grievance or the employee's knowledge of its occurrence. The written grievance shall include a 
statement of the grievance and facts involved, the alleged violation of the agreement, and the remedy 
requested. The immediate supervisor shall meet with the interested parties within seven (7) calendar days 
after receipt of the grievance in an attempt to adjust the matter and shall render their decision within seven 
(7) calendar days after the grievance hearing. 

Step 2. If the grievance has not been settled, it shall be presented in writing to the Department Head within 
ten (10) calendar days after the supervisor's response is received or should have been received. The 
Department Head or their designated representative shall meet with the interested parties within seven (7) 
calendar days after such Department Head receives such grievance, and render their decision in writing no 
later than seven (7) calendar days after the grievance hearing. 

Step 3. If the grievance has not been settled, it shall be appealed to the Town Manager within ten ( 10) 
calendar days after the decision of the Department Head or their designated representative is received or 
should have been received. The Town Manager or their designated representative shall meet with the parties 
within seven (7) calendar days after the receipt of the grievance and in any case shall render their decision 
in writing within seven (7) calendar days after the grievance hearing. 

Step 4. If the Union is not satisfied with the decision of the Town Manager or their designated 
representative, it may within thirty (30) calendar days after receipt of the Step 3 decision submit the 
grievance to arbitration. Notice of intention to proceed to arbitration must be given to the Town Manager 
within thirty (30) calendar days after receipt of such decision. Arbitration shall be by the State Board of 
Mediation and Arbitration, except in the case of grievances involving, discharges, reprimands, reductions 
in rank or compensation, and suspensions without pay, which may at the option of the Town be submitted 
to the American Arbitration Association. If the Town elects to exercise its option, it shall pay the fee of the 
arbitrator. If the Town chooses to exercise such option, it must do so within two (2) working days after 
receipt of notice of the Union's intention to proceed to arbitration. The arbitrator shall be limited to the 
express terms of the contract and shall not have the power to modify, amend, or delete any of the terms or 
provisions of the agreement. 

5.3: The decision of the arbitrator shall be final and binding on the parties. 
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5.4: The time limits provided for in Section 5.2 of this Article may be extended by agreement of the 
parties. As used throughout this Article, the term ''days" refers to calendar days, unless otherwise specified. 

~: Beginning not later than Step I, all grievances and answers thereto shall be set forth in writing. 

5.6: The number of bargaining unit employees who may be released from duty with pay in order to 
present grievances, under Section 5.2 of this Article, shall not exceed two at any one time, unless the 
attendance of additional witnesses is required. 

5.7: Nothing contained herein shall prevent any employee from presenting their own grievance and 
representing themselves in Steps I through 3 in these procedures. 

5.8: The Union business agent may submit a written request for specific factual information, as related 
to a disciplinary action case, from the Department Head. The Department Head will make such requested 
data available to the business agent. 

5.9: A grievance may be appealed to the next step at any time during the period in which a response is 
overdue, but not yet received. Failure at any step to appeal shall be considered acceptance of the decision 
rendered. 

ARTICLE VI - Ho]idays 

6.1: The following holidays shall be observed as days off with pay, and except as specified elsewhere 
in this Article, shall be celebrated on the dates set forth in Connecticut General Statutes, Section 1-4: 

New Year's Day 
Martin Luther King Day 
Lincoln's Birthday 
Good Friday 
Washington's Birthday 
Memorial Day 
Juneteenth 
Independence Day 

Labor Day 
Columbus Day 
Veterans' Day 
Thanksgiving Day 
Christmas Day 
Employee's Birthday 

a.) An employee's birthday holiday shall be taken during each fiscal year as a floating holiday with 
pay at a time mutually agreed to between the employee and their immediate supervisor. 

b.) Under no circumstances shall such holiday be carried over to another fiscal year if not taken 
nor will the employee receive premium pay for working on their birthday. 

c.) Any employee who leaves the Town service for any reason shall repay the town if they have 
taken their birthday holiday before having earned such day (their birth date). As an option, the 
employee may elect to subtract the day from any accumulated vacation days the employee has due 
them at separation. 

d.) An employee may opt to use their holidays as floating holidays or be compensated for the 
holiday at their choosing. 

6.2: Each Public Safety Dispatcher shall receive with the first paycheck due in January of each fiscal year 
a lump sum computed as follows: One day's pay (one-tenth of the biweekly pay rate) at the appropriate rate 
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for the step occupied by the employee on the first day of the fiscal year, multiplied by fourteen (14). The 
multiplying factor of fourteen (14) shall be adjusted downward for each regular holiday during the fiscal 
year on which an employee is not on the payroll, or is on leave without pay, or is on suspension for just 
cause. Employees who do not become employed until after January I of the fiscal year shall receive the 
appropriate lump sum payment at the end of the fiscal year, and those whose employment terminates for 
any reason prior to the end of the fiscal year shall reimburse the Town for that portion of the lump sum 
payment representing holidays on which they are not employed, such reimbursement to be by withholding 
from the final paycheck. 

6.3: Each Public Safety Dispatcher may elect to take up to a maximum of fourteen (14) of the holidays 
listed under Article VI in compensatory days off in lieu of the compensation the employee would have 
received under Section 6.2 above. Such election must be made during the preceding fiscal year in time for 
consideration when the department budget is being prepared. Compensatory days off must be scheduled by 
agreement with the appropriate superior officer in the same manner as vacation or other days off. 

6.4: Nothing in this agreement shall in any way abridge the Town's right to schedule employees to work 
on recognized holidays subject to applicable compensation provisions. 

ARTICLE VII - Vacations 

(a) Annual vacation leave with pay shall be earned by all classified employees as follows: 

Less than 4 full years of service: 
4 but less than 14 full years: 
14 but less than 21 full years: 
More than 21 full years: 

5/6 day per month (2 weeks) 
1-1/4 days per month (3 weeks) 
1-2/3 days per month (4 weeks) 
2-1/ 12 days per month (5 weeks) 

One year's vacation accrual shall be posted to each employees· credit with the first full paycheck in July of 
each fiscal year. For any new employee such posting shall be for the portion of the fiscal year from date of 
hire to the end of the fiscal year and shall be made on the first full (10 working days) paycheck after the 
employee's date of hire. The accrual shall be adjusted down, at the appropriate rate for the employees' 
length of service, for each month the employee fails to be in service (pay status) the full month. Any 
employee who leaves the Town service for any reason shall repay the Town for any vacation leave taken 
in excess of what they would have earned on a monthly accrual basis from the first of the fiscal year or date 
of hire. For employees with prior accumulation of vacation leave, said repayment shall be first subtracted 
from prior accumulated vacation days. 

(b) In addition, immediately on completion of the number of full years of service indicated below, the 
following number of vacation days shall be credited to all classified employees as follows: 

10 full years - 1 day 
11 full years - 2 days 
12 full years - 3 days 
13 full years - 4 days 

17 full years - 1 day 
18 full years - 2 days 
19 full years - 3 days 
20 full years - 4 days 

( c) At the beginning of the 14th and 21'1 year of service, employees shall accrue vacation as stated in 
Section 7.l(a) as of and including the month in which their anniversary occurs. 
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7.2: However, earned but unused vacation leave shall not accrue to an employee's credit in excess of 
fifty (50) working days. Unused vacation in excess of the maximum accrual shall be forfeited if not used 
by the end of the fiscal year in which such excess accrual occurs. 

7.3: For the purpose of computing vacation leave only dismissal or resignation will break the continuity 
of service; other leave except sick leave will defer vacation leave accrual during such leave. Vacation leave 
shall not be granted to employees with less than six months of service; however, upon completion of six 
months of service, employees shall have their accrual of such leave computed from the date of their original 
appointment. 

7.4: In the event of illness during an employee's vacation period, the employee shall be given an option 
of charging the sick day to their sick leave, providing a doctor's certificate verifies illness. 

7.5: Classified permanent employees working on a part-time basis will be granted vacation leave on a 
schedule prorated on their working hours compared to the normal weekly working hours for employees in 
their class and organizational unit. 

7.6: Employees who resign in good standing or who are laid off shall be paid for any unused vacation 
leave that has accrued to their last day of service. An employee shall be considered to resign in good 
standing only if such employee notified their Department Head of such resignation at least fifteen ( 15) 
calendar days in advance of the employee's last day of service. Employees who retire shall be entitled to 
use any accrued vacation leave prior to the effective date of their retirement, but any accrued vacation not 
so used shall be forfeited and in no case may a period of vacation leave delay retirement beyond the date 
of retirement as provided by the Town pension plan. Vacation leave shall not further accrue during the 
period of such terminal leave. 

7.7: Employees entitled to vacation leave who are terminated for cause shall be paid for any unused 
vacation leave in excess of fifteen ( 15) days that has accrued to their last day of service. Any part or all of 
accrued unused vacation leave up to fifteen ( 15) days may be granted at the discretion of the Town Manager. 

Only upon separation from Town service for immediate retirement under the Town Pension Plan, unused 
vacation leave, up to the maximum allowable accrual, shall be paid in a lump sum payment and shall be 
deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject to Section 40 l 
of the Internal Revenue Code and, as such, is subject to its provisions. 

Such payments shall not be credited toward the employee's average final compensation for the purpose of 
calculating their pension benefit. 

7.8: An employee leaving on vacation may be granted pay due them for their accrued vacation time, 
provided they submit a written request for such pay to the Finance Department not less than ten ( I 0) 
calendar days in advance. 

7.9: Employees may take their vacation leave, in accordance with schedules established by the 
Department Head, throughout the fiscal year. The Department Head may, however, limit the number of 
employees on vacation at any one time because of the operating requirements of the department and may 
further provide that no employee may take more than two (2) consecutive vacation weeks during the months 
of July and August. In the event there is a conflict concerning the choice of vacation weeks between 
employees, the Department Head shall give preference on the basis of greatest length of service in the 
highest classification but this decision shall be final. 
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7.10: If the workload of an employee's organization unit makes adherence to the vacation schedule 
impracticable or undesirable, vacation leave may be postponed at the discretion of the Department Head, 
but in requiring such postponement employees having the greatest length of service in their respective 
classifications shall be given preference over those with less service in said classification. Vacation leave 
so postponed shall accrue to the employee's credit notwithstanding the above provision for a maximum of 
such leave. 

ARTICLE VIII - Sick Leave 

8.1: Sick leave shall not be considered as an entitlement which an employee may use at the employee's 
discretion, but shall be allowed only in case of necessity arising from actual sickness or disability of the 
employee, or to meet dental appointment, or to take physical examination or other sickness prevention 
measures, when such appointment, examination and/or measure cannot reasonably be scheduled outside of 
working hours. 

8.2: Sick leave with pay shall accrue to the credit of each employee as follows, subject to the restrictions 
listed below: 

(a) Sick leave with pay shall accrue to the credit of each employee at the rate of one and one-quarter (1 -
1/4) working days for each full month of service to a maximum of one hundred fifty (150) working days. 

One year's sick leave accrual (i.e., 15 days) shall be posted to each employees' credit with the first full 
paycheck in July of each fiscal year. For any new employee such posting shall be for the portion of the 
fiscal year from date of hire to the end of the fiscal year and shall be made on the first full (10 working 
days) paycheck after the employees' date of hire. The accrual shall be adjusted down at a rate of one and 
one-quarter ( 1 ¼) days, for each month the employee fails to be in service (pay status) the full month. Any 
employee who leaves the Town service for any reason shall repay the Town for any sick leave taken in 
excess of what they would have earned on a monthly accrual basis from the first of the fiscal year or date 
of hire. For employees with prior accumulation of sick leave, said repayment shall be first subtracted from 
prior accumulated sick days . 

(b) No provision of these rules is to be construed as preventing any Department Head, with the 
concurrence of the Town Manager, from withholding sick leave for just cause from any employee under 
their jurisdiction. 

(c) Notwithstanding the foregoing provision regarding maximum accrual of paid sick leave, any 
employee may be granted additional paid sick leave upon joint approval of the employee's Department 
Head, the Director of Human Resources, and the Town Manager. Consideration of such approval shall take 
into account personal hardship, the nature of the illness, the employee's service record and length of service, 
and needs of the Town service. 

(d) In all cases, sick leave with pay in excess of five (5) consecutive workdays will be granted only 
when a certificate from a regularly licensed practitioner of medicine or surgery, or both, verifying the need 
for sick leave, has been submitted to the Division Manager, Assistant Department Head, or Department 
Head. 

However, if such authority feels an employee has been abusing sick leave by requesting such leave without 
justification, they may require such a certificate for future sick leave of any duration. The authority shall so 
notify the employee in writing, stating in the letter the reasons for the requirement. 
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(e) Sick leave shall not accrue during any leave of absence without pay. 

(f) Up to five (5) days of an employee's accumulated sick leave may be used in any fiscal year for 
illness or incapacity in the employee's immediate household in cases where the presence of the employee 
is essential. 

An employee may utilize up to ten (10) additional days accrued sick leave in any fiscal year for the birth, 
adoption or foster care of a child or the serious health condition of a child, parent, civil union spouse or 
spouse in accordance with FMLA provisions. This provision does not include the employee's domestic 
partner. 

Upon written request to the Chief of Police or their designee, an employee may be authorized additional 
paid sick leave in any fiscal year with the approval of the Chief of Police or their designee and the Director 
of Human Resources for the reason of a serious health condition of a parent, child, spouse, or civil union 
spouse, in accordance with FMLA provisions. 

(g) l.) Upon separation from town service for any reason except retirement under the Town Pension 
Plan, unused accrued sick leave shall revert to the Town. There shall be no sick leave buy-out for employees 
who separate from Town service and vest for purposes of their pension benefit or for employees hired after 
December 16, 2016 who retire from Town service. 

2.) Employees hired on or after July 1, 2003, but prior to December 16, 2016, who retire under the 
Town pension plan immediately upon separation from Town service, shall be paid at their regular rate of 
pay for 50% of the sick leave accrued to their credit up to one hundred-fifty (150) working days' accrual 
(i.e., 75 working days· payment). Sick leave will not be included in the calculation of their average final 
compensation for the purposes of calculating pension benefits. 

3.) Employees hired prior to July 1, 2003, who retire under the Town pension plan immediately 
upon separation from Town service, shall be paid at their regular rate of pay for 50% of the sick leave 
accrued to their credit up to one hundred-fifty ( 150) working days' accrual (i.e., 75 working days' payment). 
For purposes of calculating pension benefits only, sick leave shall be calculated as one-half ( 1/2) of the sick 
leave accrued to the employee's credit up to one hundred-twenty (120) working days' accrual, i.e., sixty 
(60) days' payment, plus 1/10 of the additional sick leave accrued to the employee's credit up to an 
additional thirty (30) working days' accrual (i.e., three (3) working days' payment). 

4.) Any payments made to an employee under Section 8.2 (g) shall be paid in a lump sum payment 
and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject to 
Section 401 of the Internal Revenue Code and, as such, is subject to its provisions. 

(h) In cases of sick leave ofless than one full working day, an employee's accrued sick leave shall only 
be charged to the nearest hour of absence from work. 

(i) Classified permanent part-time employees who are members of the bargaining unit will be granted 
sick leave on a schedule prorated on their working hours compared to the normal weekly working hours for 
employees in their class and organizational unit. 

8.3: No more than three (3) days of accrued sick leave may be used by the employee each fiscal year for 
personal business which cannot be conducted at any other time, and which is not covered by any other leave 
provision in this Agreement. Request for leave under this paragraph should be made as soon as the employee 
is aware of the need, and in no event less than 24 hours prior to the beginning of the shift for which leave 
is requested, except in case of emergency or other unforeseen circumstances arising after such time limit 
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has passed. If necessary, the Department Head or their designee may limit the number of employees on 
leave under this paragraph at any one time in order to meet the operating requirements of the Department. 
Personal leave days under this paragraph may not accumulate from year to year except as sick leave. 

ARTICLE IX - Insurance and Pension Program 

9.1: Health Insurance 

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for health insurance. 

B. Effective June 25, 2024, each member of the bargaining unit hired prior to June 25, 2024 shall contribute 
twenty percent (20%) of the fully insured rate for the plan for the individual or dependent coverage desired, 
not to exceed a cap of5.25% of the employee's annual earnings calculated from base pay rate. 

Effective July l, 2026, each member of the bargaining unit hired prior to June 25, 2024 shall contribute 
twenty percent (20%) of the fully insured rate for the plan for the individual or dependent coverage desired, 
not to exceed a cap of6% of the employee's annual earnings calculated from base pay rate. 

Employees hired on or after June 25, 2024 shall contribute twenty percent (20%) of the fully insured rate 
for the plan for the individual or dependent coverage desired, not to exceed a cap of 6.25% of the 
employee's annual earnings calculated from base pay rate. 

Effective July I, 2026, each member of the bargaining unit hired on or after June 25, 2024 shall contribute 
twenty percent (20%) of the fully insured rate for the plan for the individual or dependent coverage desired, 
not to exceed a cap of6.75% of the employee's annual earnings calculated from base pay rate. 

C. After initial enrollment, an employee may modify coverage only during the annual enrollment period, 
except for changes in family status by birth, death, adoption, marriage, or involuntary loss of coverage due 
to extenuating circumstances may be made at any time. In such cases, the employee must notify the Benefits 
Division within thirty-one (31) days of the change in status, otherwise the employee may be required to 
wait until the next open enrollment period. 

D. Upon death of an active employee, medical benefits shall continue, for a period of thirty-six (36) months, 
to the surviving spouse and eligible dependents in the same manner as if the deceased had remained an 
active employee, with the exception that any contributions to premiums shall not be required, and benefits 
for a surviving spouse age 65 or over will be coordinated with Medicare in the same manner as with a 
retired employee. Such continuation of medical benefits is intended to satisfy the requirements of COBRA 
and no further continuation shall be made. 

E. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the Internal Revenue 
Code of 1986, as amended, and the income designated by the employee in compliance with such plan shall 
be excludable from the employees' taxable income as provided by law. 

F. The provision indicating as follows is suspended once the Town' s participation in the Connecticut 
Partnership 2.0 Plan is secured as that plan has its own hearing aid benefit: Dispatchers may purchase 
hearing aids under the durable medical hardware provision of the Town's health plan, if medically 
necessary. Coverage will be subject to a $250 deductible, then will be covered at 50%, up to a limit of 
$1,000, and the purchase of not more than one hearing aid every five years. Coverage is limited to active 
public safety dispatchers only. 
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G. The Town will provide Dispatchers with an Employee Assistance Plan. 

H. The group benefits coverage shall extend to domestic partners of the employee. Dependents of the 
domestic partner are not eligible for medical benefits coverage except as they qualify as a dependent of the 
employee. The plan will define a "domestic partner" as an individual who is (1) living in an exclusive 
committed relationship with the employee for at least three years prior to the commencement of the 
coverage; (2) jointly financially responsible with the eligible employee for their common welfare and living 
expenses; (3) neither married to anyone else, legally separated from anyone else, nor the domestic partner 
of anyone else; ( 4) not related by blood; and (5) over the age of 18; and ( 6) are living together in the same 
residence and intend to do so indefinitely. The Town shall have the sole and absolute discretion with regards 
to accepting a domestic partner as a covered participant in the Town health and prescription drug plans. 

Required evidence for domestic partner participation may include: 

• joint checking and savings accounts; and 
• either joint ownership ofhome(s) or a jointly signed lease; and 
• a will designating the partner as beneficiary; and 
• designated primary beneficiary on life insurance policies; and 
• evidence of joint responsibility for vehicles, other personal property, or debts. 

Any change in the status of the aforementioned eligibility evidence from the time of acceptance shall make 
the domestic partner ineligible for Plan participation. 

The taxability of benefits provided shall be in accordance with IRS regulations and it is further understood 
that medical expenses or premiums paid by an employer for a domestic partner will be included in the gross 
income of an employee as compensation for services. This shall not be used for any other purpose and 
specifically shall be excluded from determination of pension benefits. 

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic partner. This 
affidavit shall also bind the employee to accepting the taxability of such domestic partner benefits as 
determined by the IRS. 

If, for any reason, this relationship is not continued, or the employee is no longer eligible to receive a health 
benefit, the domestic partner shall not have any rights to continue health coverage under COBRA or any 
other means. The employee shall notify the Human Resources Department as to any changes in domestic 
partner status within thirty (30) days of such change. 

I. Opt-Out Stipend - Employees who opt out of health insurance coverage during the July-June fiscal year 
will be eligible for a stipend ofup to $2,500 paid in a lump sum in the first full pay date in July following 
completion of the fiscal year in which the employee opted out. The stipend will be prorated based on the 
number of full months that health insurance coverage was waived. Only those employees who, as of the 
ratification of this Agreement receive two (2) weeks of vacation in lieu of an opt out payment shall be 
permitted to continue to receive vacation instead of an opt out payment for as long as those employees 
continue to waive insurance. 

9.2: Prescription Drug Program 

A. The Town will maintain a prescription drug program on behalf of Town employees through and in 
accordance with the CT Partnership Plan 2.0. 
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9.3: Retiree Health and Prescription Drug Plan 

A. I. For purposes of this section, employees hired prior to July 1, 1986, the term "retired employee" 
shall be limited to those who are eligible to receive, and who actually do receive either an early 
(reduced) or normal (unreduced) retirement benefit under the Town pension plan immediately upon 
separation from Town service. 

2. For purposes of this section, employees hired on or after July 1. 1986, the term "retired employee" 
shall be limited to those who are eligible to receive, and who actually do receive, a normal (unreduced) 
retirement benefit from the Town pension plan immediately upon separation from Town service. 

B. Each individual retired employee and any eligible and enrolled dependents shall be eligible to participate 
in the same health and prescription drug programs that they enjoyed immediately prior to retirement. Such 
plans are described in Sections 9.1 and 9.2 of this Article and include the same co-pays, deductibles and 
other terms and conditions. 

C. Any active employee as of January 1, 1999, or hired prior to July I, 2007, who receives a normal 
(unreduced) retirement benefit with eligibility at twenty (20) years of service under the Town pension plan 
immediately upon separation from Town service, shall pay twenty percent (20%) of the fully insured rate 
for the individual or dependent coverage desired, for continued coverage of the health program that the 
employee enjoyed immediately prior to retirement. 

D. 1. Employees hired prior to July 1, 1986, who actually receive, either an early (reduced) or normal 
(unreduced) retirement benefit under the Town pension plan immediately upon separation from town 
service shall be eligible to receive health insurance benefits in accordance with past practice and 
provisions of the Memorandum of Understanding regarding retiree health insurance benefits for 
individuals hired prior to July 1, 1986. 

2. The parties agree to incorporate the provisions of Section 9.3 (D) (1) of this Article in a separate 
agreement with individual members of the bargaining unit who were employed prior to July 1, 1986. 
Such agreement shall be binding on the Town and on such individuals regardless of the result of future 
negotiations between the Town and the Union on the subject of retiree health insurance benefits. 
However, the Union does not waive its right to represent such individuals, and the Town shall have no 
right to negotiate directly with such individuals, as long as they remain employed by the Town and are 
covered by Section 9.3 of this Article, or by any successor provision governing retiree health insurance. 

E. l. Employees hired on or after July 1, I 986 and prior to January I, 1999, who retire with a normal 
(unreduced - and with eligibility at age 55 with 25 years of service) retirement benefit immediately 
upon separation from Town service, shall pay seven percent (7%) of the fully insured rate for the 
individual or dependent coverage desired, for continued coverage of the health program that they 
enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree reaches 
Medicare eligibility. 

2. Employees hired on or after July I, 1986 and prior to January 1, 1999, who retire with a normal 
(unreduced - and with eligibility at age 60 with IO years of service) retirement benefit immediately 
upon separation from Town service, shall pay thirty percent (30%) of the fully insured rate for the 
individual or dependent coverage desired, for continued coverage of the health program that they 
enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree reaches 
Medicare eligibility. 

14 



F. Employees hired on or after January 1, 1999, but prior to December 16, 2016, who receive a normal 
retirement benefit with eligibility at 20 years of service immediately upon separation from Town service, 
and have at least 25 years of service but has not reached age 55 shall pay seventeen and one-half percent 
(17.5%) of the fully insured rate for the individual or dependent coverage desired, for continued coverage 
of the health program that they enjoyed immediately prior to retirement. Payment shall be made to the Town 
until the retiree reaches Medicare eligibility. 

G. 1. Employees hired on or after January l, 1999, but prior to December 16, 2016, who retire with a 
normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement benefit 
immediately upon separation from Town service, shall pay fifteen percent (15%) of the fully insured 
rate for the individual or dependent coverage desired, for continued coverage of the health program that 
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree 
reaches Medicare eligibility. 

2. Employees hired on or after January 1, 1999, but prior to December 16, 2016, who retire with a 
normal (unreduced - and with eligibility at age 60 with 10 years of service) retirement benefit 
immediately upon separation from Town service, shall pay thirty percent (30%) of the fully insured 
rate for the individual or dependent coverage desired, for continued coverage of the health program that 
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree 
reaches Medicare eligibility. 

H. Employees hired on or after December 16, 2016, who retire with a normal retirement benefit ( unreduced 
and with eligibility at 25 years of service) immediately upon separation from Town service, shall pay 50% 
of the fully insured rate for the individual or dependent coverage elected. The health program shall be the 
same as current active members until the retiree reaches Medicare eligibility. At Medicare eligibility, 
provisions of Section 9.3 (I) shall apply. Payment shall be made to the Town as long as the retiree is 
receiving retiree health benefits {pre- and post-65) through the Town. 

I. l. At Medicare eligibility, retired employees with Town health insurance coverage, shall have their 
coverage converted to a Medicare Supplement Plan; and continuation is contingent upon conditions 
established by the carrier. The cost of the Medicare Supplement Plan shall be provided by the Town 
to the retiree without cost sharing for employees hired prior to December 16, 2016. 

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B. The retired 
employee, with Town health insurance coverage, is automatically covered by Medicare Part A if 
they are eligible for Social Security. Enrollment in Medicare Part B and payment of the Medicare 
premium is the retired employee's responsibility. Whether enrolled or not, the Town Plan will only 
pay for the amount normally payable under the Town Plan as is available to active employees minus 
the amount payable under Medicare Part A and Part B for the same expenses. 

J. For those employees who retire on or after July 1, 2003, upon death of the retiree, medical benefits shall 
continue, for a period of twenty-four (24) months, to the surviving spouse and eligible dependents in the 
same manner as if the deceased had remained an active employee, with the exception that any contributions 
to premiums shall not be required during this twenty-four (24) month period, and benefits for a surviving 
spouse age 65 or over will be coordinated with Medicare in the same manner as with a retired employee. 
This twenty-four (24) month continuation of medical benefits is intended to be applied to meeting the 
requirements of COBRA and any further continuation shall not exceed the COBRA limits. 

K. At Medicare eligibility, the retired employee's prescription drug plan shall remain the same as is 
available to active employees. Agreement on having this benefit "remain the same as is available to active 
employees" shall not establish a precedent for other benefit negotiations. 
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L. For any employee hired on or after June 25, 2024, the insurance provided at retirement shall be the same 
health benefit that is applicable to active employees in the same bargaining unit that the employee was in 
immediately prior to their retirement. Any change in the health plan for active employees shall also change 
the health plan for the retiree. 

M. Employees hired on or after June 25, 2024, who retire with a normal retirement benefit immediately 
upon separation from Town service, shall pay 50% of the fully insured rate for individual coverage if 
elected. The employee shall be responsible for the full cost of dependent coverage. 

N. Employees in the bargaining unit who are on the Town's payroll on November I, 1986, and who 
thereafter leave the Town service with vested rights to a pension benefit, may participate in the Town's 
group health insurance plan, subject to all the conditions applicable to other participants in the plan, 
provided they pay the full cost of such coverage, for themselves and any enrolled dependents, for as long 
as they participate in the plan. Eligibility for participation in the Town's plan shall terminate upon the 
employee's eligibility for Medicare. 

0. Employees who are otherwise eligible to receive retiree health care benefits immediately upon 
separation from Town service and elect to opt-out of coverage, shall have the right to elect coverage in the 
future, as if they had elected coverage at the time of retirement (immediately upon separation from Town 
service). 

P. This entire Section 9.3 shall remain in force and effect so long as the Town remains in the CT Partnership 
Plan 2.0 as detailed in Sections 9.1 and 9.2 above. If, however the Town leaves the CT Partnership Plan 
2.0, then the parties agree to reopen negotiations as to Section 9.3. 

Q. An employee electing health insurance coverage under this agreement and who, at the time of normal 
retirement, had previously elected and received either a $2,500 payment or additional ten (10) days' 
vacation accrual as part of the health insurance opt-out program for the calendar year, shall reimburse the 
Town the value of the benefit received on a pro-rata basis for each full month of service that the health 
insurance benefits are to be received for the balance of the calendar year. 

9.4 - Health Benefits with Disability Retirement 

Any employee who retires with a disability pension under Section 30-14 of the Pension Ordinance, and, 
has at least ten ( I 0) years of consecutive and continuous years of service with the Town immediately prior 
to retirement, shall be eligible to receive health benefits in the following manner: 

A. The employee shall receive the same health benefit that is applicable to active employment in the same 
bargaining unit that the employee was in immediately prior to their disability retirement. Any change in the 
health plan for active employees shall also change the health plan for the retiree. At Medicare eligibility, 
the health plan shall convert to the Medicare Supplement Plan. The retiree shall continue to contribute 
toward the cost of the plan as defined in Section 9.4 (B) of this Article. 

B. The employee shall contribute toward the cost of this health benefit in the following manner: 

a. I 00% of the fully insured rate minus an amount determined by multiplying the employee's years 
of service by 3.5. For example, if an employee had fifteen (15) years of service, they would contribute 
47.5% of the fully insured rate. (100 - [15X3.5]) 

l6 



b. Dependent coverage may be continued for twelve ( 12) months at the same rate as determined in 
Section 9.4 (B)(a) above. Any and all dependents' coverage will be terminated thereafter, except that 
COBRA continuation will be offered, for a period of twenty-six (26) months, by paying 102% of the fully 
insured rate. 

c. Upon reemployment with any other employer who provides a health plan of any kind, the 
employee and dependents shall be ineligible for further participation in the Town plan. 

l. The employee shall be responsible for notification of the Town and shall be responsible for 
any claim made against the Town during any period of time they could have been covered by 
another plan. 

2. The employee shall furnish such documentation as required from time to time by the Town 
for purposes of verifying other employment and available health benefits. Failure to do so shall 
render the employee ineligible for this health benefit. 

9.5 - Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a "cost­
containment" program by any provider who has filed with and been approved by the Connecticut State 
Department of Insurance to provide such services. Such a program may include any classifications and 
definitions of services which have been agreed upon by the Union, provided that implementation or 
elimination of any such service is thoroughly communicated to all employees not less than 60 days prior to 
the effective date of implementation or elimination. Once implemented, the Town may eliminate any such 
service at its sole discretion provided it gives employees the notice required above and further provided it 
restores the full contractual benefit that the eliminated service(s) affected. Any service implemented must 
be within parameters which have been agreed upon by the Union in writing. 

9.6 - Life Insurance 

A. The Town will participate in a group life insurance plan providing a benefit in the amount of $60,000 
for each full-time active employee and will pay the cost of such insurance for each participating employee. 

B. Each employee eligible for and choosing to receive a normal, unreduced pension benefit immediately 
upon termination from the Town or for an employee who retires with a disability pension, will have their 
group life insurance automatically reduced to $25,000. This reduction will become effective as specified in 
the group life insurance plan. The cost of such reduced life insurance for each pensioned employee who 
retires shall be paid by the Town. The balance of each retired employee's group life insurance may be 
converted and paid for by the retired employee in accordance with the terms of the group life insurance 
plan. 

9.7 - Long Term Disability 

The Town shall provide for active employees' disability insurance coverage with the following features : 
180-day waiting period, benefit of 60% of pay with $3,000 monthly maximum and with offset for any other 
disability income, benefits to age 65, disability defined as unable to engage in own occupation for first two 
(2) years and unable to engage in any occupation thereafter. 
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9.8 - Vision Care 

The Town shall provide and pay the cost, for active employees and qualified dependents, for a "basic" 
networked vision care program as outlined in Attachment B. For each retiree retiring prior to July I, 2021 
who is eligible for health insurance benefits as defined in Article IX, Section 9.3 (B), (C), (D), (E), (F), (G) 
and (H), and their eligible dependents, one ( 1) routine vision examination shall be provided per year and be 
paid in full after a $20 copayment while covered by the Town's PPO Plan, until eligibility for Medicare 
Supplement Plan, as per practice. Employees retiring on or after July 1, 2021, who are enrolled in the CT 
Partnership Plan 2.0 will receive vision benefits in accordance with the terms of the CT Partnership Plan 
2.0 Group Medicare Advantage Plan unless the employee opts out of medical after retiring. 

9.9 - Dental Insurance 

The Town shall provide a full service dental plan as outlined in Attachment C and pay 50% of the fully 
insured rate toward the cost of individual coverage. Each bargaining unit member shall be enrolled and pay 
50% of the fully insured rate for individual coverage and have the option to elect further coverage for 
eligible dependents. Employees who elect to enroll dependents may do so at their own expense by 
authorizing monthly payroll deductions covering 100% of the additional cost for such enrolled dependents. 
Dependents may be enrolled during the open enrollment period and must remain participants in the plan 
for at least twelve (12) months. Eligible dependents may include dependent children and such dependent 
children may remain on the plan until the end of the calendar year during which they tum age 26. 
Participation in the Dental Plan is limited to active employee, unless otherwise required by applicable law. 

9.10- Carriers 

The Town may at any time and from time to time change the carriers for any of the foregoing insurance, 
provided that the benefits shall be the equivalent or better than those provided in the above referenced 
coverages. 

9.11 - Pension 

A. The provisions of the Codified Ordinances of the Town of West Hartford relating to pensions for Town 
employees are made a part of this agreement. Any and all amendments to said pension ordinance, which 
effect this bargaining unit, and which are enacted during the term of this Agreement shall also become a 
part hereof, provided that no such amendment which reduces retirement allowances or their dependents or 
beneficiaries, or which requires greater employee contributions than now specified, shall become a part 
hereof without written consent of the Union. 

8. The following amendments to the Pension Ordinance have been agreed to by both parties, effective as 
to members of this bargaining unit on the dates specified below: 

1. Effective May 9, 1999, the Town shall amend the Pension Ordinance to reflect the provisions 
agreed to in this Section. This Pension Plan for Public Safety Dispatchers will include all 
provisions of the Part B Plan that pertain to this bargaining unit except with regard to Section 
9.11 (8)(2) below. 

2. The Town shall add to the above section of the Pension Ordinance a provision to provide a 
benefit without actuarial reduction for those retiring with twenty (20) years of service for those 
employees hired on or before July 1, 2007. 
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3. Effective May 11, 2008, the Town shall amend the Pension Ordinance to provide that each 
employee of the bargaining unit shall contribute, in addition to any other contributions they 
may make to the Pension Plan, six percent (6%) of their gross wages, toward the cost of their 
pension. 

4. Any employee who leaves Town service and withdraws from participation in the Town's 
Pension Plan shall receive a refund of their pension contribution as referenced in Section 9.11 
(8)(3), plus 2% interest payment. Such payment is a separate refund from any other refund 
which may be provided in Section 9.11 (C)(4) and Section 9.11 (F). 

C. The Pension Ordinance will be further amended to allow for each individual retiring on or after May 9, 
1999 a 1 % cost-of-living adjustment to their pension every year beginning three (3) years after the date 
they would have retired with a nonnal retirement at age 55 with 25 years of service. The adjusted benefit 
shall begin on the closest January 1st or July 1st to the third year following the member's COLA eligible 
retirement date. 

I. For each individual retiring on or after May 9, 1999 with an early retirement there shall be a 
l % cost-of-living adjustment to their pension every year beginning three (3) years after they 
would have been eligible for a nonnal retirement at age 55 with 25 years of service. The adjusted 
benefit shall begin on the closest January 1st or July 1st to the third year following the member's 
COLA eligible retirement date. 

2. Section 30-24 (H) of the Pension Ordinance regarding the I% cost of living adjustment will 
be applied as follows: 

(a) The 1% cost of living adjustment is provided on the amount of the member's benefit 
at the time they are receiving it, except as modified by (2)(d) of this Section. The benefit 
will include all previous year's COLA adjustments, so that there will be a compounding 
effect. 

(b) When a member who is receiving the temporary retirement allowance (as defined in 
Section 30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that allowance, 
the COLA amount that was applied to the member's benefit during the temporary increase 
will be applied on an actuarial equivalent basis to the new benefit. 

(c) COLA increases after a member's eligibility for the temporary retirement allowance 
shall be on the amount of the member's actual benefit at the time the COLA increase is to 
take effect, except as modified by (2)(d) of this Section. 

(d) COLA increases shall be calculated without regard to or inclusion of any portion of 
the retirement allowance which is payable to the member as a result of a retirement 
incentive. 

3. The COLA provision shall not apply to disability retirements, employees who terminate with a 
deferred vested benefit, or to beneficiaries of employees who die before becoming eligible for 
retirement. 

4. Effective May 9, 1999, all active employees in the bargaining unit shall contribute, in addition 
to any other contribution they may make to the Pension Plan, I% of gross earnings to the Pension 
Plan. 

19 



5. Any reduction in the 1 % contribution, referred to in Section 9. I l(C)(4) shall not be a mandatory 
subject of bargaining for the duration of this contract (1997-2002) and for the duration of the 
next two succeeding contracts. 

6. It is understood by both parties that the intended relationship of the I% employee contribution 
identified in 9.l l(C)(4) above and 1% COLA is to have the benefit pay for itself through 
employee contributions. It is agreed that any future change in the plan negotiated by the parties 
that would change the intended relationship between the contribution and the COLA will be 
reason, for either party, to request and have accepted a reopener of this Article IX, Section 
9.1 l(C)(l), (2), (3), (4) and (5) of the collective bargaining agreement, for the purpose of 
negotiating a change that will keep the intended relationship intact. Such reopener shall not, 
however, violate the provisions of Section 9.1 l(C)(5). 

7. Any employee who leaves Town service and withdraws from participation in the Town's Pension 
Plan shall receive a refund of their I% pension contribution as referenced in Section 9.11 (C)(4), 
plus 2% interest payment. Such payment is a separate refund from any other refund which may 
be provided in Section 9.11 (8)(3) and Section 9.11 (F). 

D. Section 30-19 of the Pension Ordinance shall be modified, effective May 9, 1999, so that: 

1. the reduction in benefits for years of service prior to January 1, 1989 shall be changed to 
apply to years of service prior to January 1, 1986, and 

2. the reduction shall not be made until the member reaches full retirement age as defined by 
the Social Security Administration schedule. 

E. I. The Town shall establish procedures for allowing members of the bargaining unit to buy back 
eligible years of service from other governmental entities through payroll deductions and to use 
any contractual provision for sick leave buy-out upon retirement for the purpose of such buy back. 

2. Employees who exercised their option to purchase eligible years of service from other 
governmental entities as provided in Section 9.11 (E)(l) may request reimbursement of their 
previously purchased service if they no longer wish the previous service to be used in the 
calculation of retirement benefits. Refunds will be allowed and calculated based on the cash value 
at the time of the initial purchase. Reimbursement of buyback payments shall not be subject to any 
interest payment from the Plan. All buyback provisions shall be in accordance with Pension Plan 
provisions. 

F. The Town shall establish procedures for enrolling members of the bargaining unit in the existing deferred 
compensation plan. Participation in this plan shall be at the discretion of each individual employee, effective 
each calendar year, the Town shall match, on a dollar-to-dollar basis, the employee's contribution to a 457 
deferred compensation program. The Town's contribution shall not exceed 1.7% of the employee's annual 
base pay and shall start with the employee's first contribution of the calendar year. 

G. An employee shall provide their Department Head thirty (30) days' notice of their intent to retire under 
the Town of West Hartford Pension Plan. 

H. Effective June 30, 2007, the Pension Ordinance shall be modified to provide vesting in the Plan after 
l O years of service. 
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I. The Pension Ordinance shall be modified to provide an employee with less than ten ( I 0) years of service 
who is unable to perfonn any work in accordance with federal Social Security Administration provisions 
shall be eligible to receive a disability pension. 

Regardless of years of service, the disability pension benefit shall be offset at a rate of one dollar for every 
two dollars of earned income, once earned income plus disability pension benefit equals the employee's 
annual base salary at the time of disability. Earned income shall be defined as adjusted gross income on 
federal income taxes that include, but not be limited to, wages, long term disability payments. workers' 
compensation payments, etc. 

An employee who qualifies for a disability pension, who is offered alternate employment shall remain a 
member of Part B of the Pension Plan for all purposes, including the computation of employee and Town 
contributions, retirement eligibility date, and pension benefit computation, as if the employee had remained 
in their former position, and had received the salary increase uniformly applicable to their former position. 
An employee similarly situated from another bargaining unit shall maintain the benefits afforded to them 
under the collective bargaining unit they belonged at the time of the injury. 

J. The Pension Ordinance shall be modified to provide Employees hired on or after July 1, 2007 shall be 
eligible for a retirement benefit without actuarial reduction with twenty-five (25) years of service. 

Any member of the bargaining unit retiring after July I, 2007 who earns twenty-five (25) years of credited 
service, not counting buyback of service time, shall receive an annual benefit equal to 55% of the member's 
average final compensation. Members with years of service prior to January 1, 1986 are subject to a benefit 
offset as defined in the pension ordinance. A member who earns twenty-six (26) or twenty-seven (27) years 
of credited service, not counting buyback of service time, shall also receive an annual benefit equal to 55% 
of the member's average final compensation subject to benefit offset, however, credited service oftwenty­
eight (28) years shall receive an annual benefit equal to 56% of the member's average final compensation 
and an additional 2% per year to the Plan maximum benefit. 

K. Pension shall not be a mandatory subject of bargaining for the duration of this 2007-2012 contract and 
three succeeding contracts. 

ARTICLE X - Wages 

!!!:.!l The pay schedules below show the biweekly rates of compensation to become effective as specified. 
The approximate annual equivalents are obtained by multiplying these rates by 26: 

Public Safety Dispatcher - Grade 1 (ERC2) 

Public Safety Dispatcher ( 1300) 

STEP EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 7/ 1/2021 3.0% 2,259.00 58,734.00 
2 7/2/2021 3.0% 2,342.00 60,892.00 
3 7/3/2021 3.0% 2,435.00 63,310.00 
4 7/4/2021 3.0% 2,525.00 65,650.00 
5 7/5/2021 3.0% 2,61 7.00 68,042.00 
6 7/6/2021 3.0% 2,709.00 70,434.00 
7 7/7/2021 3.0% 2,793.00 72,618.00 
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STEP EFFDATE 0/o Inc PERIOD SALARY ANNUAL SALARY 

7/ 1/2022 3.0% 2,327.00 60,502.00 
2 7/ 1/2022 3.0% 2,412.00 62,712.00 
3 7/ 1/2022 3.0% 2,508.00 65,208.00 
4 7/ 1/2022 3.0% 2,601.00 67,626.00 
5 7/ 1/2022 3.0% 2,696.00 70,096.00 
6 7/ 1/2022 3.0% 2,790.00 72,540.00 
7 7/ 1/2022 3.0% 2,877.00 74,802.00 

STEP EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
l 7/1/2023 3.0% 2,397.00 62,322.00 
2 7/ 1/2023 3.0% 2,484.00 64,584.00 
3 7/ 1/2023 3.0% 2,583.00 67,158.00 
4 7/ 1/2023 3.0% 2,679.00 69,654.00 
s 7/ 1/2023 3.0% 2,777.00 72,202.00 
6 7/1/2023 3.0% 2,874.00 74,724.00 
7 7/1/2023 3.0% 2,963.00 77,038.00 

STEP EFF DATE % Inc PERIOD SALARY ANNUAL SALARY 

1 7/ 1/2024 3.0% 2,469.00 64,194.00 
2 7/ 1/2024 3.0% 2,559.00 66,534.00 
3 7/ 1/2024 3.0% 2,660.00 69,160.00 
4 7/ 1/2024 3.0% 2,759.00 71,734.00 
s 7/ 1/2024 3.0% 2,860.00 74,360.00 
6 7/ 1/2024 3.0% 2,960.00 76,960.00 
7 7/ 1/2024 3.0% 3,052.00 79,352.00 

STEP EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 

1 7/ 1/2025 2.6% 2,533.00 65,858.00 
2 7/1/2025 2.6% 2,626.00 68,276.00 
3 7/1/2025 2.6% 2,729.00 70,954.00 
4 7/1/2025 2.6% 2,831.00 73,606.00 
5 7/ 1/2025 2.6% 2,934.00 76,284.00 
6 7/ 1/2025 2.6% 3,037.00 78,962.00 
7 7/ 1/2025 2.6% 3,131.00 81,406.00 

STEP EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 7/ 1/2026 2.6% 2,599.00 67,574.00 
2 7/ 1/2026 2.6% 2,694.00 70,044.00 
3 7/ 1/2026 2.6% 2,800.00 72,800.00 
4 7/ 1/2026 2.6% 2,905.00 75,530.00 
5 7/ 1/2026 2.6% 3,010.00 78,260.00 
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6 
7 

7/ 1/2026 

7/li2026 

2.6% 

2.6% 

3,116.00 

3,212.00 
81,016.00 

83,512.00 

10. 2: If an employee is hired at the first step and completes one year of service, they will be eligible to 
advance to the second step in the new schedule effective with the full payroll period that includes the 
employee's date of employment providing they meet the conditions set forth in Section 10.3 of this Article. 

10.3: The Town reserves the right to grant annual merit pay increases. Merit salary increases within an 
established range shall depend primarily upon recommendations of merit by the Department Head. Merit 
salary increases shall not be predicted solely upon the length of service. Merit increase will be given only 
upon certification by a Department Head that the employee has maintained consistently high level of 
performance throughout the preceding year. When an increment is withheld, the employee shall be notified 
in writing of the reasons for such action and shall have the right to challenge the decision by means of the 
grievance procedure. 

Merit increases in excess of one step or more often than once per year shall be reserved for exceptional 
performance and shall be given only with approval of the appointing authority. Merit salary increases will 
be effective with the first day of the full payroll period that includes the employee's anniversary date of 
advancement. 

10.4: When an employee is promoted from one class to another their rate of pay will be increased on the 
date of such promotion from their current step in their current salary range to the corresponding step in the 
range for the position to which the employee is promoted, except that the employee shall not be placed on 
any step in the pay range for the new position which results in an increase of more than 10% in the 
employee's biweekly or hourly rate unless required to place the employee at least at the minimum of the 
new rate range. Following promotion, merit salary increases will normally be made effective the first full 
pay period of the fiscal quarter starting closest to the anniversary date of the promotion. 

10.5: No employee shall repeatedly or for an extended period be detailed or required by their superiors to 
perform duties of a higher level of skill or responsibility than those included in the description of their 
regular position in the classification plan without reasonable provision for additional compensation to the 
employee, except as provided below. Such duty is hereinafter referred to as "'higher work assignment'' and 
such additional compensation shall be paid for the period of such ''higher work assignment" at a rate not 
less than 5% higher than the employee's current rate in their regular position. Notwithstanding the 
foregoing, however: 

(a) Additional compensation shall not be paid for any "higher work assignment" that, with the consent 
of the employee, is included as part ofan apprenticeship or on-the-job training program administered under 
regular supervision and designed specifically to prepare the employee for possible advancement. 

(b) If operating conditions so required, an employee may be detailed to an occasional "higher working 
assignment" of less than one normal work day's duration without additional compensation but they may 
refuse to accept more than one such "higher working assignment" in any calendar month without additional 
compensation for the period of the assignment. 

!!!..&: On the employee's anniversary date of employment after five (5) years of consecutive and continuous 
full-time (excluding part-time) Town service, and on their yearly anniversaries thereafter, they will be 
awarded a lump sum according to the following table. Such lump sum will be given to the employee on a 
regular payroll date nearest to the employee's anniversary date of employment, and will be subject to payroll 
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deductions. For the purpose of this Section, if the employee leaves the Town service for any reason prior 
to their anniversary date of employment of this lump sum payment, they shall forfeit such payment. 

On completion of: 

5 to 9 years 
$375 

10 to 14 yrs. 
$500 

15 yrs. & up 
$650 

lQ.J: Employees shall be required to have their payroll checks deposited directly. Direct deposit of payroll 
checks shall be a condition of continued employment. Employees with on-line access shall receive their payroll­
related documents using the on-line direct deposit system. 

10.8: Upon receipt of transcripts indicating satisfactory completion of an Associate' s Degree or Bachelor's 
Degree from an accredited college or university an employee shall receive a stipend equal to $960 annually 
($80 per month). 

ARTICLE XI - Hours of Work and Overtime 

11.1: Unless otherwise specified herein, the basic work week for full-time employees who are in the 
bargaining unit shall consist of 40 hours. There shall be a 5/2-4/2 work schedule. On weeks where an 
employee is normally scheduled to work 32 hours, any additional hours worked shall be compensated at 
time and one half. 

11.2: All work in excess of hours in the basic workweek shall constitute overtime. 

11.3: Distribution of Overtime: The Town shall have the right to require overtime work in a manner most 
advantageous to the Town, but every effort shall be made to keep overtime at a minimum consistent with 
the demands of the public service. Generally, overtime work, when required, shall be offered to and 
distributed as equally as practicable among employees within the organizational unit whose position 
classifications call for such work as is required. When such overtime work is related to a specific job 
assignment to which a particular employee has been detailed over a period of time, however, or for which, 
in the opinion of the Division or Department Head, a particular employee is particularly well qualified, 
nothing herein shall be construed as preventing the detailing of such particular employee to a specific 
overtime work assignment, regardless of other considerations. In any event, the opportunity for overtime 
work shall be offered to all employees in the organizational unit whose position classification calls for such 
work as is required before it is offered to any other employee. If an employee is scheduled for overtime 
work and the employee does not avail themself of the opportunity to work overtime, it shall be so noted, 
and the hours for the purpose of determining equal distribution of overtime shall be considered as worked 
by such employee. If all persons in the same classification refuse to work overtime, the Town may require 
employees to work overtime, starting with the least senior person. 

11.4: PSDs who do not want to be contacted for voluntary overtime will submit a memo to that effect to 
the ERC Manager. To be placed back in the overtime rotation, PSDs must submit a new memo to the ERC 
Manager. 

I.) Overtime will be distributed in the following order: 
1) Squad members, on their day off, by seniority. 
2) All other PSDs, on their day off, by seniority. 
3) Any other PSD, not on a day off, by seniority. 

24 



If a PSD volunteers for an overtime shift, that PSD will not be required to work a double shift that is not 
part of their regular work hours. This provision includes 4 hours shifts as long as other PSDs on duty are 
not on an overtime shift. If all PSDs on duty are on an overtime shift then reverse seniority will be used to 
fill the vacancy as long as the least senior PSD did not work a previous eight (8) hour shift before their 
current shift. In that case, the next least senior PSD will be required to fill the vacancy. 

A group text message with the Supervisor may be used to initially offer all overtime shifts that occur within 
four (4) full days or less of the opening (except in emergency situations.) PSDs will have the option to 
accept or refuse the overtime shift via text message. If a PSD does not respond and is next in order for the 
overtime shift then a telephone call to the listed number of the PSD shall be considered an offer of overtime. 
If there is no answer, or an answering machine/voicemail, it will be considered a refusal, and the next 
eligible PSD will be offered the overtime using the same procedure. The overtime will be awarded to the 
PSD as it pertains to the equitable distribution of overtime. 

No PSD, regardless of squad, who exchanges their day off per this Article shall be allowed to volunteer for 
overtime on their exchanged day off until all other PSDs have been given the opportunity to volunteer 
regardless of how many overtime shifts any other PSD has had that week. 

No PSD, regardless of squad, shall be allowed to volunteer for more than one overtime day on any calendar 
week (Sunday-Saturday) until all other PSDs have been given the opportunity to volunteer. 

I.) Any PSD who is forced to work an overtime shift shall not have that shift affect their standing 
in regards to the rules of the equitable distribution of overtime. This provision includes all 
forces regardless of time worked. 

An overtime shift of four (4) hours or less will not affect the PSD's standing as it pertains to the equitable 
distribution of overtime except when two (4) hour overtime shifts worked in the same calendar week shall 
equal one eight (8) hour overtime shift as it pertains to the equitable distribution of overtime. No PSD that 
is ordered to work a shift preceding their normal shift shall be forced to work an overtime shift following 
their normal shift on the same day. 

II.) If all PSDs have been offered overtime and refused it, the vacancy shall be filled by a PSD who is or 
will be working the shift preceding the shift where the vacancy exists in the following order: 

I) Least senior PSD on duty. 
a) The PSD may only be forced to work one extra shift. If coverage is needed for a second 

day, a supervisor will order another PSD by reverse seniority. This process will continue 
until all on duty PSDs assigned to that shift have been ordered to work one extra shift until 
the start of the next calendar month, at which time the rotation shall be reset. 

b) Should a situation arise where all eligible PSDs have been offered overtime for the 0600hrs 
to 1400hrs shift and refused it, and all of the PSDs on the preceding shift are ineligible to 
work, the vacancy shall be divided into four (4) hour vacancies and shall be filled by a PSD 
using the following procedure: 
i. For a vacancy of four hours or fewer between 0600 hrs and 1000 hrs the vacancy shall 

not be filled. 
ii. For a vacancy of four (4) hours or fewer between 1000 hrs and 1400 hrs a volunteer 

shall be sought in accordance with Section 1. If all eligible PSDs have been offered the 
(4) hour overtime shift and refused it, the vacancy shall be filled by ordering in the least 
senior PSD who will be working the shift following the shift where the vacancy exists. 
No PSD shall be forced to work more than one ( 1) extra shift. If coverage is needed for 
a second day, a supervisor will order another PSD by reverse seniority. This process 
will continue until all on-duty PSDs assigned to that shift have been ordered to work 
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one (I) extra shift until the start of the next calendar month, at which time the rotation 
shall reset. 

III.) Should a situation arise where minimum desired staffing is not achieved such as a PSD calling in sick 
at the last minute, a PSD will be held over only until minimum staffing is achieved by following the 
procedures in Section I and II. 

Vacation, Holiday, Personal, and known Sick Leave coverage will be filled following steps outlined in 
section V below. 

V.) Future Vacancies: 
The ERC Manager may elect to post a list of future shift vacancies seeking available volunteers. 

1. Such a list should be posted as soon as possible prior to the date of available shift to allow 
all PSDs the opportunity to view the dates and shifts available. 

2. If the list is posted for four (4) or more days: 
a. Should more than one (1) PSD have volunteered for the same shift, the supervisor 

shall award the shift by following section I. 
b. If the list produces only one (I) volunteer for the vacancy, the supervisor may 

award the shift to the PSD without further steps. 

3. If the list is posted less than four (4) days prior to the available shift, the supervisor must 
follow section I until (s)he finds a volunteer or reaches the PSD who has volunteered. 

4. Should the posting of the list produce no volunteers, the supervisor shall follow section I 
and II. 

VI.) Supervisors will make a good faith effort to follow the above procedures; however, they will be 
allowed to deviate from the standard procedures to the extent necessary to meet an emergency situation. 
(E.G. An emergency constitutes an unexpected event, and a routine scheduling issue is not an emergency.) 

A) The staffing assignments will be as follows: 
1.) 5 PSDs assigned to "A" Squad (0600hrs to 1400hrs) 
2.) 5 PSDs assigned to "B" Squad ( l 400hrs to 2200hrs) 
3.) 3 PSDs assigned to "C" Squad (2200hrs to 0600hrs) 

B.) The desired staffing requirements will be as follows: 
1.) 0600hrs to 1400hrs - 3 PSDs 
2.) 1400hrs to 2200hrs - 3 PSDs 
3.) 2200hrs to 0600hrs - 2 PSDs 

2.) When staffing falls below the desired staffing levels required then the rules regarding the equitable 
distribution of overtime shall be used to fill the vacancy(s). 

3.) Both parties agree, if requested, to review the changes made to staffing assignments and schedule to 
determine if there is an alternative staffing assignment or scheduled that would be agreeable to both the 
Union and management that would work better than what was adopted on 2/4/2024. Notice may be made 
by either party. 
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11.6: Compensation for Overtime: Employees shall be compensated for overtime work at the following 
rates, payable for the pay period in which the overtime was incurred, so that the next immediate succeeding 
pay check includes such compensation: 

(a) at one and one-half their regular rate of pay for any time worked that is: 

l. performed by employees in excess of forty (40) hours; or 
2. payable as overtime under Section I I. I (a). 

(b) Overtime may be compensated (by agreement between the employee and supervisor) by compensatory 
time off, computed in the same manner as financial compensation would otherwise have been computed. 
Such compensatory time off shall be taken at times mutually agreed to by the employee and the ERC 
Manager. Unused compensatory time shall be paid upon termination of employment at the rate it was earned 
but compensatory time may not be used as terminal leave. 

11.7: Computation of Overtime: For the purpose of computing overtime hours in excess of the basic 
workweek, hours paid for, but not worked while on approved leave with pay, shall be counted as hours 
worked. 

11.8: An employee called in for emergency work, as determined by the Town, shall be paid at one and 
one-half ( 1-1/2) times their regular rate of pay for actual hours worked, but not less than the equivalent for 
four ( 4) hours of their regular hourly rate of pay. 

11.9: An employee shall be deemed to have been .. called in'' only when they are notified, after finishing 
their preceding regular shift, of work to be done. If they receive such notice before finishing their shift, they 
shall be deemed to have worked continuously, for purposes of this Section. Only hours between their regular 
quitting time and two (2) hours before their next day's starting time are subject to the call-in provision 
during the regular work week. 

11.10: Once an employee has been called in, they shall be considered to be available for work for the next 
four (4) hours; and if they are called back to work more than once within such four (4) hour period, they 
shall not be entitled to a second four ( 4) hour straight-time minimum. However, if the second call-in extends 
beyond the end of the original four (4) hour period, all work thereafter shall be compensated at time and 
one-half. 

11.11: Overtime records: A record of overtime shall be kept in the department, or division, and shall be 
made available to inspection by employees and the Union. 

11.12: An employee who is requested or required to attend and participate in a meeting or public hearing 
or to conduct other Town business away from the office after scheduled work hours shall be paid not less 
than the equivalent of three (3) hours at the employee's regular hourly rate of pay. 

11.13: 

I) The work schedule (shift and rotation) for Public Safety Dispatchers (PSDs) assigned to the 
Emergency Reporting Center (ERC) shall be determined by senior bid. Seniority shall be defined 
by Article XIV, Section I4. I of the collective bargaining agreement. 

2) There shall be four (4) work periods of three (3) months each. The work periods shall begin on 
the first days of December, March, June, and September. Bidding for the June-August and 
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September-November work periods shall begin on April l st of each year. Bidding for the 
December-February and March-May work periods shall begin on October 1st of each year. 

3) The Town shall post a list of all available shifts and rotations for each of the next two (2) 
consecutive work periods, on the ERC overtime board, on April 1 s, and October 1 s, of each year. 
Each work period shall be posted on a separate page. The lists shall remain posted until all PSD's 
have had an opportunity to bid. 

4) In seniority order, PSD's will bid on available shifts and rotations. Each PSD will make two (2) 
bids each bidding period; one bid for each of the next two (2) work periods. 

A PSD shall bid in one of the following ways: 

a) By signing their name to the posted list indicating their desired work schedule, or 
b) By submitting an email to the ERC Manager or designee indicating their desired work 

schedule, or 
c) By submitting a list of desired work schedules ranked in preference order. 

5) Each PSD shall be given twenty-four (24) hours following the end of their next scheduled working 
day, regardless of attendance, to place a bid. If the PSD fails to make a bid during that time the 
ERC Manager shall attempt to contact the PSD by phone, text, and email, to determine what shift 
and rotation the PSD will select for each work period. If the PSD refuses to make a proper bid 
when contacted, or does not provide a response within twenty-four (24) hours of the final contact 
attempt, that PSD will be skipped and the bid process will continue to the next PSD. 

6) At the conclusion of the bidding process, the ERC Manager shall assign any PSD who has not 
placed a proper bid to an available shift and rotations slot of the ERC Manager's choosing. A slot 
is "available" if it was posted in accordance with this article but not selected by a PSD. 

7) The Town shall retain all records, including but not limited to ranked preference lists, postings, 
and bids, for a period of at least one ( l) year from the conclusion of the bidding period. 

8) Should a vacancy occur outside of the bid period, the vacant shift and slot will be open to PSDs 
by seniority, with supervisor approval. 

9) New hires, once training is complete, shall fill the open shift and slot until the next bid period. 

10) PSDs who are able to, may exercise an option to exchange their days off on a weekly basis (Sunday 
- Saturday), however they must seek and obtain the approval from the shift supervisor. Approval 
of the exchange shall be granted unless staffing falls below minimum staffing requirements at the 
time of the exchange request. Furthermore, exchanges cannot include more than two (2) weekend 
days off (Friday or Saturday) per calendar month. PSDs who elect to exchange their days off 
cannot benefit from the exchange with regard to the rules of equitable distribution of overtime. 
PSDs on their exchanged days off will be placed at the bottom of the hire call list. 

11.14: Training. For each shift or portion thereof that a member is asked to perform the duties of training 
a new hire, the employee shall receive one and one-half hours (l.5) at their regular rate of pay (in addition 
to their regular pay). 



ARTICLE XII - Existing Rules and Practices 

12.1: The Town agrees to provide bulletin boards at the various buildings in Town where employees of 
this Unit work and to permit the Union to utilize them for posting of notices concerning Union business 
and activities. Permission is also granted to utilize the internal mail system to send notices and 
communication addressed to various members. Upon agreement by the Police Chief or Assistant Chiefs, 
the bargaining unit shall have access to a conference room in which they may hold Union meetings in 
private. 

12.2: The Town shall also utilize the boards for posting any matter generally related to wages, hours, or 
conditions of employment; and supervisors shall be instructed to post such matter. 

12.3: Except as specifically abridged, modified by or in conflict with express provisions of this agreement, 
Chapter XIII, Consolidated of Codified Ordinances of the Town of West Hartford, entitled "Personnel 
Rules," shall continue in effect as amended from time to time. 

12.4: No rule, regulation, or work practice approved by the Division Managers and Department Heads 
shall be changed or adopted during the term of this Agreement without prior consultation with the Union 
concerning the content of such proposed change or adoption. In the event disagreements are not resolved 
by such consultation, and such change or adoption takes place, the rule, regulation or work practice in 
question may be challenged through the grievance procedure with regard to whether or not it is a reasonable 
one. 

12.5: If any Article or Section of this contract is declared invalid by a competent court or by any State 
Labor Department ruling, for any reason, such declaration of invalidity shall not affect the other articles or 
sections or portions thereof which shall be held valid and in continued force. 

(a) Any employee who believes their position is not properly classified, may request the Director of 
Human Resources to review such position. After receipt of the job analysis questionnaire, the Director of 
Human Resources or their designated representative shall conduct a study of the individual's position and 
shall render their decision in writing to the employee, Union and the Department Head within 120 days of 
receipt of the job analysis questionnaire. If the employee is not satisfied with the decision of the Director 
of Human Resources, the employee may submit an appeal to the Personnel Board within ten (10) days 
thereafter. Said Board shall hear and act on such dispute in accordance with its rules of procedure and render 
a decision within sixty ( 60) days of the date of the receipt of such appeal which shall be final and binding 
on all parties unless a request for arbitration is made by the Union or the Town within ten (10) calendar 
days of the receipt of the Board's decision. 

The appealing party shall file notice of appeal with the American Arbitration Association, with all costs 
borne equally by the Town and the Union. The AAA shall act on such request in accordance with its rules 
and regulations. The decision of the arbitrator shall be final and binding on both parties. 

(b) The Time limits specified above may be extended by written agreement of the parties. 

(c) If an employee's position is reallocated to a higher class, such employee's merit increment date will 
remain unchanged. Such action will be treated as a promotion for the purpose of determining the pay rate 
of the employee involved. If an employee's position is reallocated to an lower class, such action shall be 
treated as a demotion for purposes of determining the pay rate of the employee involved, provided that if 
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the maximum rate of pay for the employee's new class is lower than the employee's existing rate of pay, 
such employee shall continue to receive their existing rate as long as they remain in such position, until 
such time as the maximum rate for the employee's new class equals or exceeds the employee's existing rate. 

(d) This section shall not apply to cases where there is more than one employee or position occupying 
the classification in question, unless the claim is that a single employee's work is sufficiently distinct from 
that of other employees who justify reallocation of their position to a new or different classification. Claims 
affecting more than a single employee or position shall be reserved to general contract negotiations or wage 
reopeners. 

ill: The Town agrees to reproduce sufficient copies of this contract and to provide a copy to the Union 
offices and to each Department Head and Division Manager and other administrators, by whatever title, 
whose functions are substantially managerial. 

12.8: The Town shall furnish the Union announcements of promotional position vacancies. In addition, 
the Town shall inform the Union of any new hires or terminations among full-time or part-time permanent 
employees in the bargaining unit. 

12.9: Mileage reimbursement for employees who use their private automobiles for business purposes shall 
be in accordance with Town policy as established by the Town Manager. 

(a) The Town shall make accessible to employees through the Town's time tracking system with the 
earned sick days to their credit, and net accrued vacation days. 

(b) The Town shall furnish each employee with a copy of each Personnel Action Fonn pertaining to the 
employee's personnel record including such actions as are signed by management, without the employee's 
own signature. 

12.11: The Town shall promptly furnish the Union with copies of all duly authorized new and revised 
specifications concerning classifications within the bargaining unit. 

Jbll: When death occurs in an employee's immediate family, funeral leave with pay shall be granted in 
accordance with the following schedule: 

• 5 days leave for employee's mother, father, spouse, child, sister, brother, domestic partner; 
• 5 days leave for spouse's mother, father, children; 
• 3 days leave for employee's grandparent. grandchild; or any other relative whether by birth or 

marriage actually domiciled within the household of the employee or to whose support the 
employee contributed a majority share. 

• 3 days leave for spouse's sister, brother, grandparent, grandchild; 
• I days' leave for employee's aunt, uncle 

Exceptions to this provision will be referred to the Director of Human Resources. Documentation of need 
and priority may be required at the discretion of the Director. Domestic Partner is not considered as the 
spouse for the purposes of this provision. 

12.13: Employees shall be granted leave with pay for the following reasons and subject to the following 
restrictions: (1) Jury duty. (2) Any other required appearance before a court or public body except where 
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the employee is a litigant. (3) Participation in short tenn military training in Federal Reserve or National 
Guard, in short term military training in Federal Reserve or National Guard, not to exceed two weeks in 
any calendar year. (4) Participation in conferences or official meetings which enhance the employee's value 
to the Town and approved by the appointing authority. (5) Participation in education or training courses 
which enhance the employee's value to the Town and approved by the appointing authority. In case the 
employee receives any pay or remuneration, such as a fee for jury duty or military pay, or a scholarship or 
fellowship, their Town salary shall be reduced by the amount for the duration of the leave. 

~: Employees shall be granted leave without pay for the duration of military service and shall be 
returned to their original position or to one similar in pay and duties upon their separation from such military 
service provided they return to the Town service within ninety (90) days of their separation from the military 
service or from hospitalization arising from such service in accordance with the federal military leave 
guidelines. 

12.15: Employees may be granted other leave without pay at the discretion of the Director with the 
concurrence of the Director of Human Resources when, in their opinion, the Town service would benefit 
from such leave. Such approval shall be granted only after consideration of the needs of the Town service, 
the service record of the employee, and the relevancy of the request to the needs of the Town. 

12.16: Both parties agree to continue their policies ofnot discriminating against any employee on the basis 
of race, creed, color, national origin, religion, age, sex, marital status or physical disability, or membership 
or lawfully protected activities in behalf of the Union. 

12.17: 

(a) The Town shall provide adequate Workers· Compensation Insurance and shall supplement the 
Workers' Compensation payments of the insurance company so that the employee will receive full 
pay during this absence, provided that such supplementary benefits shall end one ( 1) year from the 
date on which the injuries were sustained. 

(b) Effective upon execution of this collective bargaining agreement the supplement referred to in 
Section l 7(a) shall be calculated so that the net take-home amount the employee receives while on 
workers' compensation shall not be more than they would have otherwise received if they were not 
on workers' compensation. 

(c) Should an employee recover from a third party damages for an illness or injury including death, 
compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the Town for the 
supplemental wage payments paid to them up to the limit of such recovery, in the same manner that 
workers' compensation payments are reimbursed under applicable law. 

12.18: The Town may employ temporary or seasonal employees provided no members of this bargaining 
unit who are qualified to perform the work involved are on layoff at the time. 

12.19: 

(a) The Town shall make every reasonable effort to make repairs or to adjust unsafe or unhealthy 
working conditions as soon as possible after such conditions are reported. 

(b) Employees shall perform their duties in a safe manner and shall comply with the Town's safety rules 
and accident prevention measures. Unsafe conditions shall be reported to the Town promptly. 
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(c) Complaints regarding safety concerns shall be handled internally through the contractual grievance 
procedure, but individual employees may not appeal such grievances to Step 3 or Step 4 of the grievance 
procedure except through the Union as their representative. 

(d) The Town and Union will participate in a Town-wide Health & Safety Committee to discuss safety 
concerns. 

12.20: In the event that an employee who is assigned to work on a VDT becomes pregnant, the Town shall 
upon her request give fair consideration to temporary transfer or reassignment of the employee or her work 
in order to minimize or eliminate VDT exposure. Factors to be considered include the wishes of the 
employee, the disruption of the operation, the frequency and duration of VDT exposure, and available 
medical opinions. 

ll.:ll: The Town shall provide an employee full financial assistance for required educational courses and 
training programs which are job related and designed to improve the employee's chances for promotion. 
For courses which are voluntary, reimbursement shall be provided at the Town's discretion. In exercising 
that discretion, the Director of Human Resources shall review requests, and may adopt reasonable 
restrictions on reimbursement in order to ensure that available funds are distributed equitably. 

In order to be reimbursed the employee must complete the course with a passing grade ofat least C. 

12.22: Any employee may request a leave of absence without pay, which may be granted or denied by the 
Department Head after consultation with the Director of Human Resources. If such leave is granted, the 
employee and dependents shall remain enrolled in the Town's medical insurance plans, with the Town 
paying the cost of coverage for the month in which the leave commences plus one (I) additional month (six 
months in the case of leave without pay for medical reasons, as verified by a physician's certification), and 
the employee paying the cost of such coverage thereafter. The employee shall not accrue vacation leave, 
sick leave, pension credits or other benefits during a leave without pay, but upon the employee's return, 
such benefits will be reinstated at the same level they existed when the leave began. If the employee allows 
the coverage to lapse, the Town will assure that upon return to active employment, the coverage will resume 
immediately without a waiting period. The employee shall not accrue vacation or sick leave for any calendar 
month during which the employee is not actively employed for at least half the scheduled number of 
working days. Employees shall not be paid for holidays or other paid leave while on leave without pay. 
Administration of other benefits shall be in accordance with applicable provisions of the Personnel Rules 
and the Pension Plan. 

12.23: Prior to any formal decision by the Town to regionalize the Emergency Reporting Center, unless 
state or federally mandated, the Town will agree to discuss the merits of such regionalization with the 
bargaining unit members. The Town agrees to discuss any impact bargaining required by MERA due to 
regionalizing ERC well prior to the implementation of such regionalization. 

12.24: One bargaining unit member (PSD) shall be designated to train any new employee assigned to a 
squad. In recognition of an employee's performance as trainer in addition to their regular duties, the 
employee shall receive compensation in accordance with 11.12 of this agreement, which may be taken in 
the form of compensatory time off if the employee so chooses. If the training period for any new employee 
exceeds three (3) months, the employee's six (6) month probationary period shall be extended by the same 
amount of time as the duration of such additional training. 

12.25: The Town wilt provide periodic programs of job-related training for Public Safety Dispatchers 
which will include: 
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♦ Mandatory certification and recertification in First Aid/CPR every year. 
• Emergency Medical Dispatch certification and recertification every three years. 
♦ COLLECT certification. After certification, Public Safety Dispatchers will have access to the 

COLLECT certification system. 

12.26: In any case where a PSD has only 8 hours off between shifts, and travel is prohibited by extreme 
weather conditions or other natural disaster, the Town shall provide meals and make reasonable efforts to 
find lodging for employees who are unable to make such arrangements for themselves. Payment for such 
lodging may be made by the Town at the discretion of the Police Chief or his designee . 

.llJ.2: The Town shall provide a reasonable number of uniforms for PSDs, and shall replace damaged or 
worn out uniforms as necessary. Each Public Safety Dispatcher may select either a male or female uniform. 

12.28: Public Safety Dispatchers will be allowed an unlimited number of shift switches with supervisor's 
approval. 

12.29: Effective November 14, 1994, Public Safety Dispatchers may choose to continue the practice of 
gratuitous exchange of time. The gratuitous exchange ofup to four (4) hours will continue to be a personal 
and voluntary agreement initiated solely between members. Any gratuitous exchange of time proposals 
must be submitted to the appropriate supervisor(s) who shall not be required to grant. 

ARTICLE XIII - Union Business Leave 

llJ.: Wages are payable to not more than one (I) employee for the time spent in negotiations during 
normal working hours, but not after such hours. Wages shall not be payable to more than one employee in 
any one department at any one time. 

fil: Special leave of absence with pay will be granted under the following conditions to authorized Union 
Representatives for attendance at conferences, institutes, or seminars sponsored or endorsed by the Union: 

(a) Written request for such leave shall be submitted by the Union to the Department Head at least ten 
( l 0) calendar days prior to the first day of such requested leave. 

(b) Not more than an aggregate total of ten (10) days of leave from scheduled duty shall be granted 
annually with pay under this Section. Leave without pay aggregating an additional fifteen ( 15) days may 
be granted annually by the Department Head for other Union business. 

(c) The Department Head may deny a request for either paid or unpaid leave submitted under the section 
if, in their opinion, the absence from duty of the employee during the period of requested leave would be 
seriously detrimental to the best interests of the department because of operating requirements. When such 
leave is for a longer period than one (1) day, the Department Head may deny leave to any more than two 
(2) employees who would otherwise be on scheduled duty during any part of the proposed period of leave. 

(d) The Department Head, within three (3) calendar days after submission of a request for leave under 
this Section, shall grant or deny the request in writing to the Union. In granting any such request, the 
Department Head may require that the employee, upon return to duty, furnish evidence of their attendance 
at the conference, institute or seminar for which the leave was granted. 
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(e) It is recognized that an employee who is granted leave with pay under this Section is granted such 
leave in the employee's capacity as a representative of the Union, as distinguished from the employee's 
service as an employee of the Town; therefore, it is agreed that during the period of such leave, the Town 
shall have no greater legal or other obligation to such employee than it would have to any employee absent 
from duty on authorized leave without pay. 

ARTICLE XIV - Seniority and Layoffs 

14.l: Seniority shall be defined as an employee's length of service in the bargaining unit since their most 
recent date of hire. Probationary employees shall have no seniority during the period of their probations, 
but at the expiration of such period they shall immediately accrue seniority from their date of hire. The 
normal probationary period for all employees in the bargaining unit shall be one (l) year. However, the 
normal probationary period may be extended by the Department Head for a period not to exceed an 
additional six (6) months. 

14.2: In the event oflayoffs within a particular classification, employees in that classification shall be laid 
off in reverse order of seniority. In lieu of layoff, an affected employee may elect to displace any less senior 
employee in the bargaining unit provided the employee is qualified. Such replaced employee may exercise 
the same right. For the purposes of this Section only, Union stewards, not to exceed four (4), shall be treated 
as the most senior employees in their classification or in any classification into which they are placed as a 
result of this Section. 

14.3: Employees on layoff shall retain recall rights for a period equal to their length of continuous service, 
up to a maximum of two (2) years from the date of layoff. Recall shall be in order of seniority. An employee 
who is recalled shall be so notified by certified mail, return receipt requested, and shall be expected to report 
for duty not more than five (5) days after receipt of such notification. Time limit may be waived by 
agreement of the parties for good cause. Employees recalled to any classification shall return to the same 
status they held on the date of layoff in terms of pay rate within classification, vacation and sick leave 
accumulation, if any, seniority, and all other benefits (including pension, to the extent permitted by 
ordinance). However, no seniority, leave time, or other benefits shall accrue during the period of layoff. 
Employees shall have recall rights to any classification to which they had displacement rights under Section 
2, as well as to their former classification. 

Employees who accept recall to a lower classification shall retain recall rights to their former classification 
for the balance of their recall period. 

14.4: Seniority shall be broken only by the following events: discharge for cause; retirement; resignation; 
layoff for more than the applicable recall period; failure to report for duty within five (5) days after 
notification of recall (unless waived in accordance with preceding Section). Seniority accumulation shall 
be suspended (but not broken) during layoff or during long term leave of absence without pay (more than 
thirty (30) days). 

14.5: Every permanent full-time classified or unclassified employee in the bargaining unit whose services 
are terminated as a result of the elimination of the employee's position is entitled to any unused vacation 
leave accrual and in addition, severance pay. Such termination which is outside of the employee's control 
will not reflect any discredit on the service of the employee. The employee is eligible to receive severance 
pay as described below: 
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LENGTH OF SERVICE 

3 to 5 years inclusive 
Over S to 10 years inclusive 
Over 10 to 20 years inclusive 
Over 20 years or more 

NUMBER OF BASIC WORK 
WEEKS OF PAY 

2 
3 
4 
5 

Employees must have a minimum of three (3) calendar years of continuous Town service in order to be 
eligible for severance pay. A week's pay will be determined by the employee's basic work week and 
excludes overtime earnings. 

14.6: Except as otherwise specifically set forth in this Article, the term "layoff' means involuntary 
separation from employment because of lack of work, lack of funds, elimination of position, or other 
legitimate reasons. The term '·layoff' shall not include demotion, nor cases where an employee is promoted 
but does not successfully complete the probationary period for the classification. Such an employee shall 
be returned to a position in their former classification, if at any time during the probationary period the 
Town determines they are not qualified for the new classification. 

14.7: The present ordinance on personnel rules shall apply except as modified by this contract. Ordinance 
Paragraph 13.3.25(d) (2) ("Emergency Appointments") shall be changed so that appointments shall 
automatically end in thirty (30) days, except that if the emergency continues, the appointment may be 
extended to a total of 120 days; and furthermore, no individual may be given more than a total of two 120-
day appointments to the same position in any fiscal year. 

14.8: The Town shall maintain a current list of employees in the bargaining unit. The Town agrees to 
furnish the Union with the current list of employees, their classification, date they obtained regular status, 
and their pay rates. This list to be furnished at least twice a year; once between December 1st and December 
29th of each year; and once between July 15th and July 30th of each year. The Town will also furnish the 
union with a list of regular part-timers in the bargaining unit. 

ARTICLE XV - Miscellaneous 

15.1: The parties acknowledge and agree that the following memoranda of understanding remain in full 
force and effect: 

a. Agreement of 11118/86 regarding retiree health insurance benefits for individuals hired prior to 
July I, 1986. 

b. Agreements of 11/ 18/86 relating to Pension Plan. 

c. Agreement of 11/18/86 regarding Health Care Cost Containment 

d. Agreement of 2/16/95 regarding Flexible Work Schedule Policy 

e. MOU regarding overtime procedures. 
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ARTICLE XVI - Duration 

16.1: This Agreement contains the full agreement between the parties on all negotiable issues, and neither 
party shall be required during the term hereof to negotiate upon any issue, whether covered or not covered 
herein, during the term hereof. 

16.2: This Contract shall be in full force and effect from July 1, 2021 to June 30, 2027, and shall continue 
in effect thereafter, unless amended or modified in the manner prescribed below, or terminated in 
accordance with the law. Wage increases and other changes which bear an effective date prior to the 
execution of this agreement shall be implemented retroactive to the date indicated. All other changes shall 
be implemented as soon as possible after the execution of this agreement. 

In witness whereof the parties hereto have set their hands on this 
~~ ,2024. 

?,9': day of 

CSEA Local 2001, SEIU 

By '.i)(~&w9,,~ 
L _,,,z rz__ 

Witness ,£ J:-t '-' )le;:-e) C 

( f4-t~,:f J 
Witness <' j I , -r -I-

'- - C( <Ac'1 t q_ { q I ~ 
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APPENDIX A 
AGREEMENT 

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531 
("Union"), and each and every person employed by the Town on July 1, 1986 in a position included in the 
Clerical Unit represented by SEIU Local 531, as set forth in Schedule A ("Covered Employees"). 

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for coverage of 
retirees and dependents under the Town's health insurance plan, which conditions are different for 
individuals hired before and after July l, 1986, and 

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July 1, 1986 that 
their retiree health insurance benefits will not change, 

NOW THEREFORE the parties agree as follows: 

( 1) The retiree health insurance provisions of the 1986-1988 collective bargaining agreement between 
the Town.and SEIU Local 531, as set forth in Schedule B, are incorporated herein by reference. 

(2) Such retiree health insurance provisions will remain in full force and effect for all covered 
employees listed in Schedule A, and will be binding on the Town with respect to such covered 
Employees, for as long as they live, regardless of whether or not the corresponding provisions of the 
applicable collective bargaining agreement remain in effect. 

(3) This agreement shall be enforceable by any or all of the Covered Employees listed in Schedule A 
in any court of competent jurisdiction. In the event the Town fails to comply with this agreement, the 
Town shall pay the costs and attorney's fees of the prevailing plaintiff(s ), in addition to any other legal or 
equitable relief which the court may order. 

(4) The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim by any of 
the covered Employees listed in Schedule A, asserting either (a) the deprivation of the rights of Covered 
Employees by reason of agreement to the terms contained in Article VIII Section 8 of the 1986-88 
collective bargaining agreement, or (b) an action by any or all of such Covered Employees to prevent or 
remedy any breach of this agreement by the Town. The Union agrees to use reasonable efforts to 
dissuade Covered Employees from initiating frivolous actions to enforce this agreement. 

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town Council, the 
Union President, acting on the basis of a ratification vote constituting authorization by the membership of 
the Union, and the covered Employees, have all affixed their signatures on the dates indicated below. 

TOWN OF WEST HARTFORD 

By /s/ Barry Feldman 
Town Manager 

Date 11/18/86 

COVERED EMPLOYEES 

Note: See file for other signing employees 

LOCAL 531, SEIU, AFL-CIO 

By /s/ Harold Alpert 
resident 

Date 11/1 8/86 
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APPENDIXB 

TOWN OF WEST HARTFORD and SEIU LOCAL 531 

Agreements Relating to Pension Plan 

In conjunction with the negotiations during 1985 and 1986 leading to new collective bargaining 
agreements with the various units of Town employees represented by Local 531, the parties have reached 
certain understandings regarding pension provisions which apply to all Local 531 bargaining units. 
Although these understandings are not appropriate for inclusion in the Pension Plan itself, they are 
binding on the Town and the Union. 

1. The Union does not object to the amendments to the Plan currently under consideration 
by the Town Council, relating to eligibility requirements for entry into the Plan. However, the Union 
reserves the right to challenge such amendments if they are determined not to comply with applicable age 
discrimination requirements, and assumes no responsibility or liability if such a determination is made. 

2. The Town agrees to change its administrative procedures so that upon termination of an 
employee who is vested in the Pension Plan, in the absence of an election, the employee will be presumed 
to elect retention of vested rights rather than a return of contributions. 

3. The Town will explore the possibility of providing annual pension benefit statements 
within the limits of available funds . 

4. Upon the expiration of the current term of the employee appointee to the Pension Board 
in 1988, the Town will appoint a member of one of the Local 531 bargaining units, such individual to be 
selected by the Town from a list of five (5) SEIU bargaining unit members submitted by the Union. IN 
WITNESS WHEREOF, the parties have caused their duly authorized representatives to affix their 
signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

BY ls/Barry Feldman 
Town Manager 

Witness 

LOCAL 531, S.E.I.U., AFL-CIO 

BY /s/ Harold Alpert 
President 

Witness 
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APPENDIXC 

TOWN OF WEST HARTFORD 
AND 

SEIU LOCAL 531 

Memorandum of Understanding re: 
Health Care Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a "cost­
containment" program by any provider who has filed with and been approved by the Connecticut State 
Department of Insurance to provide such services. Such a program may include any of the following 
classifications and definitions of services, provided that implementation or elimination of any such 
service is thoroughly communicated to all employees not less than 60 days prior to the effective date of 
implementation or elimination. Once implemented, the Town may eliminate any such service at its sole 
discretion provided it gives employees the notice required above and further provided it restores the full 
contractual benefit that the eliminated service(s) affected. Any service implemented must be within the 
parameters listed below for each service. 

A. Pre-Admission Certification (non-emergency) 

The Process is as follows: 

I. The employee/dependent will telephone the provider using a toll free 800 number prior to any non-
emergency admission. The call will be made as soon as the date of admission is known to the patient. 

2. The attending physician will submit information to the provider delineating the indications for 
admission. If the planned date of admission is within seven days of the attending physician's decision to 
admit the patient, the physician will contact the provider via telephone using the toll free 800 number. 
For all other admissions, the attending physician/provider contact will be conducted via the mail using an 
approved review form. 

3. These indications will be screened by a provider nurse according to criteria developed by 
physicians to determine if the admission is medically necessary. 

4. For cases which meet the criteria, the provider nurse will approve the admission. 

5. Any proposed admission not meeting the criteria will be referred to a provider physician reviewer. 
He will discuss the case with the attending physician and a determination will be made to approve or 
disapprove the case. 

6. The patient, the attending physician and the hospital will be notified in writing about the outcome 
of the review. If the case is reviewed within five days prior to the admission date, they will be notified by 
telephone followed by written communication. 

7. When a case is disapproved, the insurance carrier will receive a copy of this written 
communication. 
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8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the Town 
insurance will pay only 80% of what it would have paid for an approved hospitalization, the 
employee/dependent will be liable for the remaining 20%, not to exceed $1,000. 

9. The provider of this service will offer a patient awareness/education service which will involve 
discussing with the employee/dependent the alternatives to hospitalization which may be available. This 
will occur when the provider physician reviewer detennines that the recommended treatment can be 
provided without hospitalizing the patient. 

10. There will be an appeal process where hospitalization is denied. This appeal will utilize a tripartite 
panel consisting of the patient's attending physician, the provider physician reviewer and a third physician 
agreed upon by the above designated physicians but who is not affiliated with either and is Board certified 
in the specialty involved. The Town will bear the full cost of the appeal procedure. 

B. Concurrent Review 

1. The employee/dependent/or family member will notify the provider of the hospitalization within 48 
hours of admission using a toll free 800 number. 

2. The provider nurse will communicate via telephone with the attending physician regarding the 
indications for admission and the projected length of stay required for hospitalization. This infonnation is 
screened against physician developed criteria. 

3. Where the case meets the criteria, the provider nurse will approve the admission and assign the 
projected length of stay. This assignment will initiate a follow-up review to assess patient progress and 
the necessity for continued hospitalization. 

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider physician 
reviewer. He or she will discuss the case with the attending physician and make a determination to 
approve or disapprove the case. The physician reviewer will inform the attending physician of his 
decision during their telephone conversation. 

If the case is approved, a length of stay wi II be assigned. If the case is disapproved, a letter will be sent to 
the patient, the attending physician, the hospital, and the insurance carrier. At the same time, the provider 
nurse will inform the patient and the hospital by telephone. 

5. If the case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24 hours 
after notification to the employee/dependent that the case has been disapproved. After 24 hours of 
notification of disapproval, the Town insurance will pay 80% of the hospital cost and the 
employee/dependent wi II be responsible for the remaining 20%, not to exceed $1,000. 

6. There will be an appeal process for disapproved cases. This appeal will utilize a tripartite panel 
consisting of the patient's attending physician, the provider physician reviewer and a third physician 
agreed upon by the above designated physicians but who is not affiliated with either and is Board certified 
in the specialty involved. The Town will bear the full cost of the appeal procedure. 

C. Discharge Planning 

This process involves the provider nurse discussing with the patient or his family the alternatives 
available for post discharge care (home care, hospice, etc.) when it has been determined by the attending 
physician that the patient needs such care. 
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D. Pre-admission Testing (non-emergency}. unless there is a medical reason for the testing to be done 
while employee/dependent is an in-hospital patient. 

E. No Weekend or Early Admissions (non-emergency). unless there is a medical reason for early 
admission. 

F. Home Health Care - In lieu of hospital care with the approval of the attending physician. 

G. Mandatory Second Surgical Opinions (non-emergency} - The Second Surgical Opinion program 
will evaluate the indications for the surgery recommended by the patient's attending physician, and assist 
the patient to make an informed choice to have or not to have the surgery perfonned. The choice is solely 
the employee/ dependent's choice and regardless of the advice of the physician consultant there will be no 
penalty if the patient decides to have the surgery. 

The only penalty in this procedure will be if the patient (non-emergency) does not get a second surgical 
opinion, in which case the Town insurance will pay only 80% of the reasonable and customary charge for 
the surgery as opposed to the 100% of reasonable and customary that would have been paid if the patient 
had gotten a second surgical opinion. 

In addition to providing the second opinion at no cost to the employee/dependent, in those cases where 
the physician consultant does not agree with the attending physician the Town will provide at no cost a 
third surgical opinion if the patient so requires. 

There will be a specified list of elective surgical procedures which will be the only procedures requiring a 
second surgical opinion. The procedures on that list will be by mutual agreement of the Town and the 
Union. 

The system will be developed to be sensitive to the concerns and anxiety of the patient during this 
important decision-making process. 

1. When the patient's doctor recommends a procedure included on the Second Surgical Opinion List, 
the patient will make telephone contact with a provider nurse using an 800 toll free number. 

2. The nurse will confirm that the procedure is on the list and then provide the patient with the names 
of three physicians in the involved specialty who have agreed to perform these consultations. The 
physician consultants will all have agreed not to perform the involved surgical procedure on the patient. 

3. The patient will then be sent a form to be completed by the physician he/she chooses for the 
consultation. 

4. The patient will schedule his/her appointment with the physician and telephone the provider nurse 
with the date. 

5. If the physician consultant does not send in the form within 10 days after the scheduled 

appointment, the provider nurse will telephone his office to confirm that the appointment was kept and 
remind the physician to return the form. 

6. Following the patient's consultation with the doctor, the patient will telephone the provider nurse to 
inform her about his/her decision to havelnot have the surgery performed. 
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H. Mandated Ambulatory Surgical Serv.(non-emergency) 

There will be a specified list of surgical procedures which will be paid I 00% of reasonable and customary 
only if done on the ambulatory basis. The list will be by mutual agreement of the Town and the Union. 
For procedures on the list which the employee/dependent chooses to have done as an in hospital patient, 
the Town insurance will pay 80% of reasonable and customary for the surgical procedure; and 
additionally, only 80% of the hospital bill, the employee/dependent will be responsible for the remaining 
20%, not to exceed $1,000. 

The above notwithstanding if the patient's attending physician identifies a medical reason for the 
procedure to be done with the patient in the hospital. In that case, all costs will be paid in full. 

I. Maintenance Drug Program 

For those employees/dependents on maintenance drugs, the Town may have arrangements with 
wholesalers to provide a 6-month supply of drug at a time at wholesale cost to the Town insurer and 
employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for it. Drugs 
must be as prescribed by attending physician and generic substitutes can be made only with approval of 
attending physician. 

J. Hold Hannless Clause 

If an employee follows the procedures he will not be subject to any of the penalty provisions. 

IN WITNESS WHEREOF the parties have caused their authorized representatives to affix their 
signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

BY Isl Barry Feldman 
Town Manager 

Isl Stephen Novak 
Witness 

Witness 

LOCAL 531, SEIU, AFL-CIO 

BY /s/ Harold Alpert 
President 

Isl Mickey Busca 
Witness 

Witness 
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APPENDJXD 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

CSEA Local 2001, SEIU (Public Safety Dispatcher Unit) 

In conjunction with negotiations leading to the 2013 - 2017 collective bargaining agreement 
between the parties, the Town of West Hartford and CSEA Local 2001, SEIU, Public Safety 
Dispatcher Unit, have agreed to incorporate the attached policy schedule in compliance with the 
federal Family and Medical Leave Act, as amended, as part of the collective bargaining agreement. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this ____ day of __________ , 2018. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Witness 
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For the Union 

CSEA Local 2001, SEIU 
Staff Representative 

Witness 



APPENDIXE 

TOWN OF WEST HARTFORD 
FLEXIBLE WORK SCHEDULE POLICY 

POLICY STATEMENT: 

It is the policy of the Town of West Hartford to allow alternative work schedule arrangements in order 
to accommodate employee lifestyles. The intent of this policy is to recognize employees' needs for flexible 
scheduling of work hours while maintaining the Town's commitment to providing responsive and professional 
services to its customers. 

Each full-time employee of the Town of West Hartford may request a flexible work schedule in 
accordance with this policy. The Department Director may approve or deny such requests, subject to the 
conditions set forth below, as well as applicable union contracts and the Personnel Rules. 

GUIDELINES: 

A. Standard Workweek 

l. The standard workweek for an employee shall consist of five (5) workdays in a calendar week. 
Hours worked per day shall be determined by the appropriate union contract or the Personnel 
Rules. 

2. Any proposal for flextime does not have to preserve the employees' standard workweek. 
Compressed work schedules, i.e., workweeks of less than five (5) days, shall be allowed. 

B. Conditions of Flexible Scheduling 

1. Any proposal for a flextime arrangement will take effect only with the prior approval of the 
Department Director. The following factors will be considered when reviewing flextime 
requests: 

a. Scheduling, coordinating, and providing needed services to customers or other parts 
of the organization shall be the overriding concern when determining alternative 
schedules. 

b. Requests should pose no inconvenience to the general public. 
c. Adequate staff coverage sufficient to meet the operating requirements of the 

department shall be maintained at all times. 
d. The schedule must not diminish the capacity of the department to maintain internal 

working relationships among employees. 
e. The employee's personal reasons for requesting flextime shall not be a factor in 

determining approval or denial. 
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Flexible Work Schedule Policy 
Page2 

f. The performance history of the employee shall be considered when recent 
performance issues indicate direct supervision is necessary. 

2. Requests for flextime shall not be approved if their implementation would increase overtime 
requirements or have any other cost impact. 

3. Employees may propose to reduce their lunch period, from an hour to a half-hour as part 
of their flextime request. Lunch periods may not be eliminated. 

C. Procedure for Requesting a Flextime Schedule 

l. A proposal for flextime shall be made by submitting an "Employee Flextime Schedule 
Request" to the employee's immediate supervisor for review. 

2. All requests for flextime shall be reviewed by the immediate supervisor who will recommend 
approval or denial of the request to the Department Director. The Department Director 
maintains final authority to approve or deny flextime requests. 

3. If there is a conflict among employee requests within a department, the Department Director 
shall make the final determination. 

D. Modifying Existing Flextime Schedules 

I. Flextime requests, once approved, will constitute fixed schedules for the fiscal year and will 
end at that time unless specifically authorized. In situations where a flexible work schedule 
has been approved and there is a conflict in requests, approval may be rotated at the end of a 
fiscal year to other interested employee(s) who have not yet been granted a flexible work 
schedule. Subsequent conflicts may be resolved based upon seniority. In all cases, such 
rotations and approvals are contingent upon continuing approval of a flextime schedule. 

2. Requests for changes to existing flextime arrangements should be made as soon as the 
employee is aware of the need. Requests under this paragraph must be submitted by the 
employee as soon as reasonably possible prior to the effective date of the proposed change. 

3. If business necessity warrants, the department may also change existing flextime 
arrangements after giving at least 30-days' notice to affected employees. 

4. In either case, flextime arrangements may be temporarily changed in the event of an 
emergency. 
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APPENDIXF 
MEMORANDUM OF UNDERSTANDING 

Between the 
Town of West Hartford 

And 
CSEA Local 2001, SEIU, Public Safety Dispatcher Unit 

The Town of West Hartford and CSEA, Local 2001, SEIU, Public Safety Dispatcher Unit, agree and 
acknowledge that all previous written agreements including, but not limited to, Memoranda of 
Understandings entered into by the Town of West Hartford and SEIU, Local 531, SEIU, Local 760, and 
SEIU, Local 200 l, CSEA, Public Safety Dispatcher unit, unless superseded or expired, shall remain in 
full force and effect between the Town of West Hartford and CSEA Local 200 I, SEIU. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Date 

Witness 

Witness 
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For the Union 

CSEA Local 2001, SEIU 
Staff Representative 

Date 

Witness 

Witness 



APPENDIXG 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE TOWN OF WEST HARTFORD & SEIU, Local 2001, CSEA (Public Safety Dispatcher Unit) 

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town 
Pension Plan that are reflected in Article VIII, Section 11 (I) of the 2007 - 2012 collective bargaining 
agreement regarding other income earned while receiving Disability retirement benefits from the Town. 
Any employee who meets the qualifications of a Disability Retirement that has arisen out of and in the 
course of the member's employment with the Town of West Hartford shall be provided a benefit 
minimum of 50% of the employee's base pay, as defined. To further the understanding of how this offset 
provision shall be applied, the following examples are provided: 

EMPLOYEE A-
• Employee's annual base salary at the time of disability is $45,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $22,500 per year. 
• The employee/retiree has an income of $20,000 for the calendar year, excluding the disability 

benefit from the Town of West Hartford. 
• There are no other sources of income. 

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as 
outlined in the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000 
annual base salary at the time of the employee's disability. 

EMPLOYEEB-
• Employee's annual base salary at the time of disability is $50,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $25,000 per calendar year. 
• The employee/retiree has a calendar year income of $60,000, including the $25,000 disability 

payments from the Town of West Hartford. 
• Combined income exceeds the $50,000 Base Pay by $10,000. 

Under this scenario, the employee/retiree' s earnings exceed the annual base salary at the time of 
disability. Fifty (50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be 
reduced from the employee/retiree's $25,000 disability payments for the subsequent calendar year. 

The employee/retiree receiving a Disability benefit under this provision must submit proof of income 
including copies of State and Federal Tax returns, each year to the Pension Office by April 15"' in order to 
retain their Disability Pension. 

Other provisions related to the administration of this benefit shall be determined by the Pension Board. 

FOR THE TOWN: 

Isl James Francis 
James Francis 
Town Manager 
5/9/2008 
Date 
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FOR THE UNION: 

/s/ George Gould 
George Gould 
Staff Representative 
5-9-08 
Date 



APPENDIXH 
MEMORANDUM OF UNDERSTANDING 

BETWEEN THE 
TOWN OF WEST HARTFORD 

AND 
CSEA Local 2001, SEIU Public Safety Dispatcher Unit 

The Town of West Hartford and CSEA Local 2001, SEIU, Public Safety Dispatcher Unit, have met to 
discuss and clarify the Retiree Health and Prescription Benefit Program for employees hired after July l, 
2007 but prior to December 16, 2016. 

The Town and the Union agree to the following: 

• Effective July l, 2007, a normal unreduced Pension is defined solely as 25 years of service for 
employees hired after July 1, 2007. (Article IX, Section 9.11 (J)). 

• Employees hired after July l, 2007 and prior to December 16, 2016, and who actually retire with a 
normal unreduced Pension with at least 25 years of service, shall be eligible for a Retiree Health 
and Prescription Benefit Program as follows: 

o Employees not yet age 55 shall pay seventeen and one-half percent (17.5%) of the fully 
insured rate for the individual or dependent coverage desired, for continued coverage of 
the health program that they enjoyed immediately prior to retirement. Payment shall be 
made to the Town until the retiree reaches Medicare eligibility. 

o Employees age 55 and above shall pay fifteen percent (15%) of the fully insured rate for 
the individual or dependent coverage desired, for continued coverage of the health program 
that they enjoyed immediately prior to retirement. Payment shall be made to the Town until 
the retiree reaches Medicare eligibility. 

• The intent of this agreement is to provide the affected employees with a Retiree Health and 
Prescription Benefit consistent with Article IX, Section 9.3 (F) and (G). 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Date 

Witness 

Witness 
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For the Union 

Staff Representative 
CSEA Local 200 l, SEIU 

Date 

Witness 

Witness 



Public Safety Dispatchers (Part B-1) 
Eligibility for Pension Benefits 
By Date of Hire 

Date of Hire Eligibility for Normal 
(Unreduced) Pension 

Prior to July I, Age 55 with 25 years of service; 
2007 Age 60 with IO years of service; 

20 years of service; 
Age70 

On or After July 25 years of service 
1,2007 
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· Eligibility for Early (Reduced) 
Pension 

Age 45 with 15 years of service; 
Age 50 with 10 years of service 

Age 45 with I 5 years of service; 
Age 50 with 10 years of service; 
20 years of service 



Public Safety Dispatchers (Part B-1) 
Eligibility for Retiree Health Benefits 
By Date of Hire 

Date ef Hire Eligibility for Retirement Benefits 

Prior to July 1, 1986 Available for Early (Reduced) or Nonna] 
(Unreduced) Retirement Benefit 

On or After July 1, Nonna] Retirement at Age 55 with 25 Years of 
1986, but Prior to Service 
January I, 1999 

' Normal Retirement at Age 60 with 10 Years of 
Service 

On or After January Normal Retirement at 20 Years of Service 
I, I 999, but Prior to 
July 1, 2007 

Eligibility with 20 Years of Service, with at least 
25 years of service, but not yet age 55 

Normal Retirement at Age 55 with 25 Years of 
Service 

Normal Retirement at Age 60 w11h 10 Years of 
Service 

On or After July I, Nonna! Retirement at 25 Years of Service, but 
2007, but Prior to not yet age 55 
December 16, 2016 

0 

Retiree Contribution Toward 
Retiree Health Benefits 

0% 

7%, until Medicare eligibility 

30%, until Medicare eligibility 

20% for continued coverage 

17,5%, until Medicare eligibility 

15%, until Medicare el1gibihty 

30%, until Medicare eligibility 

17 .5%, until Medicare eligibility 



Nonna I Retirement at Age 55 with 25 Years of 15%, until Medicare eligib1hty 

- Service 
On or After Nonnal Retirement at 25 Years of Service 50% for continued coverage. Plan remains the same 
December 16, 2016 as active employees 



0 
ARl'NE 

A Oreat Opportunlu, for Vqry Valual:S/4 Healthcare Coverqge 
- .f - 4- • f" .. -- _______ __,,_ -

Wek»me to the (ionnecticut (Cl) Partnership Plan-a low-/no.deductlble Point of Servk:e 
(PO$) plan now available to you (and )()ur eligible dependents up to ~e 26) end other 
non~te public em~ who work for munlcfpalltfes. boards of education, quasi-public: 
agencies, and public llbrartes. 

The er Pattnership Plan is the sams E:xponded Acctt9 plan curr ontfy offered to State of 
Conne.ctfcljt prnployees, Vou get the same great healthcare benefits that state employoes 
get, Including $15 ln•netWork office visit.$ (average actual cost In er. $150'), fr~ preven~ 
care. _,hd $5 or $10 generk: drug copay.s for your malntenr,nce drugs. You Ccln • any 
provider (e.g .. doctors. hasplta!&, other medical fad lltles) you want~ n-or out-of network. 
But, When you see In-network provrders. ~u pay las, lliat's bec:$iuse they contract with 
Mthem Blue cross and Blue Sh.letd (Anthem)-the plan's admin'5tmtor--to charge 
lower rates for their services. Vou have eoecs, to Anthem's State Bluecare POS network In 
Conne0tlcut, and access to-doctors end hosplta1s across the country through the BlueCard9 
program. 

When YoUJotn the er Partnership Plan, the state .. Health Enhancement Progn;tm (HEP) Is 
Included. HEP encouragos )()U to get pl'e\l'Ontlve care screenings. routine "Wellness visits, and 
chronic disease education and QOunsellng. When you remain complJant with the specific 
HEP requirements on pages, ~u get to keep the financial lnc(lhthles of the HEP program! 

Look Inside for a summary of medical benefits, and orvtslt osc.ct.gov/ctpartner. 

'Solm:c Hllllllhc:aro 8luoboolchaiilthcitct>l1,oliookcom 
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Annual Decluctlblo (amountyou 
pay before the Plan starts paying 
benefits) 

Coinsurance (the percentage 
of a 00\lered expense ycu pay 
after you meet the Plan's annual 
deductible) 

Annual OUt-of-Pocket Maximum 
(amount you pay before the Plan 
pays 10°'6 of allcwable/UCR'" 
charges) 

Primary care Office Visits 

Specialist Office Visits 

Urgent caro & Willk-ln Center Visits 

Acupuncturo (20 visits per year) 

Chfropractlc Care 

Diagnostic L?bs and X•Raysl 

.. High CostTesttng {MRI, CAT, etc.) 

Durable Medical Equipment 

lndlvtdual: $350 

Family. $350 per member 
($1,.400 ma><Jmum) 

Walwdfor 
Hl!P-compllont membe,s 

Not appllcable 

lndMdual: $2,000 

Family. 4,000 

~yeso....-y11ar,,....,_ 

$1Scopay 

$1Scopay 

$()copay 

$0 copay (your doctor 
wUI need to got prior 
authorization for high-cost 
testl 

$0 (yOur doctor may need 
to get prior authorization) 

lndMduat $300 

Family. $900 

2016 of allowable ucR• cha19)$ 

lndMdual: $2.300 pncludes 
deductible) 

Famlly. $4,900 Ondudes 
deductlblo) 

209' of ollowablo UCR"' chargos 

209' of allowable UCR'" charges 

209' of allowable UCR'" charges 

209' of allowable UCR'" charges 

200' of allowabte UCR• charges 

2°" of allowable UCR'" charges 
(You wlll need to gcit: prlor 
authorlmtlon for high-cost 
testl 

2°'6 of allowable UCR'" charges 
(you may need to got prior 
authorization 

IINN~Wl&hin)OOIWcenler'alrmwdlateSffi4ca--.noCl),plll1b'pMIIR'ed ~X..cmtlhare llnon-pr•lar1ad ~ 
Outsldal,IDUIClntlnl~ .......... -ftll___,, 

1 OUf OPN~WltlwllJIIJllf AITlef'l lmmcidllte~-.~ plus <!Ollcolnsurlra. 
Qltlldaotcanflnlmmedlllaser-.lce•,_ doductlblll plu,21011 COlnSII-. 

2 
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d}$250 c»pay.(waived If admitted) 

$Js'~~ . ~~~14¥4ble'uC~d\affP$ 

,..nftll'tillty 
(based on ~I nec:assl\Y) 

OfflceVlstt: $1Scopay - of •UowablG UCR8 ChtU'gos 

Outpatient or ln~t 
Hospital C81'8 

$0 2°"of olloWabla u~ charges 

..,npatlent Hosp'ltal StJ!Y $0 2m6 of ollo.wble UCR-charges 
-----

Mental Hoalthca~hee Abuse 
Tr,atmcmt $0 20t6 otalkMiablo UCR' charges 

.. Inpatient ()19u fflpY need to get prior 
authorization) 

Outpatient $1Scop~ 2096 of eUowable ~ charges 

Nutrftlonel q>u~lpg $0 2096 of a~ble UCR" 
(Maidmumotl\llslt5 porOM!red charges 
Person pc,r cal~dor ~ 

"Outpatient SWgery $0 20'J' of allowable UC~ charges 

.. Physlca1/0ccupadonal Therapy $o 2°" of alla.Nable UCR" charges, 
up to.~ lnpatlor'lt ci¥ and 

JQ outpatient days per 
condltlon per ~t 
-----

Foot Orthotlts $0 (your doctor may need 2QIJ6 of alJow'able UCR' charges 
to get prfor authortzatton) (you m~ need to get prior 

authorize~) 

Speed, therapy:OCM!red for treatment $0 Deductible phi$ ~nsurance 
resultlng from autism, itrolle, tumor (JO visits per catendat Vear) 
lltf'IIOW~ ll"IJUI)' or congenital onom1111os 
r:#tho oropharynic 

Medically necessary l~ 
$0 '30 \ltslts per Covered Deductible plus Coll'IS\Jranoe 

resultlng from other causes Is &U~ to Person per calendar (30 visits par catandarYear) 
Prior Authorization 

Vear) 

~~IYllnd-----~plllfZCM~IINOclon~plul)IOUIMl)'lOftcl'.mount.,_.,.,bllls)lllllf#fiUCR. 

.. Pllor~ required: lfyauusairw--11 ~,vllr pnMdetl:l respo,lillt!N tiirobt&Wng p,fDr euthGrlzlldanfNlmAndlem. lflJIMI 
-~~)IQl,l-~-~Pffar~fl-omNlitlelll. 3 
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ARTNERSHIP PLAN 

When .YOU need information about 
Your benefits. .. 
~govlsyouron~shop 
for b4!1!1e01S and geo~J.l{ltl?f.!m@~,n !1'9Ur 
~,;:11cl(o.i1ti\01~i8V~w.~.«tontn1, 
pharmacy anci¼ton ~ntl£rmaucin. 
• Acces$ ),'DUI' perscnallted benefits paru,I at 
~ or by clicking 
Sign In cin tho Omt Compass home page 

, To vlaWforms, visit CnCompau.CT.gov/forms, or 
dJck the Forms button nt the bottom of the Care 
compass homo page, 

When you neea bimefitf support ... 
You and any eruolled dependents can speak with 
• personlll Care Coordinator (&33-740-32$8) for 
help undemanding )'DU' benafits, finding a doctor, 
and dftalll'!g with tho complaxltfos of health atre. 
Quantum Health makes It easier for you to navlgate 
your benefits and access the right care for you by 
coordinating with )'Our medical, pharmac;y, and 
dental mombot sorvlco te:1ms.. Chat with o Quo 
COOrdllllltor 8:30 a.tn.-10 p.,n,. Monday- Fflcllly, 
at 833-74()..3258, or send a M9$$890 through your 
secure portal. 

Eam Incentives 
ll)CIU mlec:t a PnMder of Dl'stll'!Ctlon for a 
qualifying procedure, ,..ou can eam a cash reward! 
Vl51t CareCompau.CT.gov~on 
to search by procodure, pr<Mdor or fadli1;)', or 
caQ Sll-7-40-3258 to spoak with o per&On11I 
Caro Coordinator. 
0octDni, hospitals and l)f1Mder groups that meet 
the highest patient c:ar, standards aro deslgruruid 
"Provldel'I of Distinction.• Provldors of Distinction 
momborll will (X)()l'dlnato )'Our care th10Ughout 
)CIUf cmtlre treatment proco53, from eval\latlon 
through reccwry. The best pl'Olllders within this 
program aro ldantlffod as Canters 
of Excellence. 

To view a fUII IIS1 of p,ocedures and 
Incant!~ visit car.cc,q,aa.er.gov/ 
provtdenofdlsthlllon/llncenthn. Not.e:: The amount 
of~ reward varies by procedure 11nd location. 

W,hen &u n8'd to fir'ld the best 
provider or to find a location for a 
routine lab rest-
Visit oc.ct.p/ctp,artner then ldoll ~o Find 
~ · ' ¥ 

You paynothlng-$0 ~or lab tosts, If you 
vtslta prefertadstbl otservlceprCMdar. To find a 
Site af 5eMce prolllder, QOnlDCt Anthem or UN the 
FlndCai-.Cool 

When you're injured •• 
Your health phm has resources to help you through 
orthopedic li,Jurlest from diagnosis to minor aches 
and pains, to surgery and rOCOltery. 
Oet help dlagl'IOSing mln01 or llngcmng lrJurfes 
thrOUgh a vlnu.11 visit Your pnwlder wlll helP create 
a rohab prog111m you can do at homo. 
For surglcof procedures, find the best providers rcr 
thQ can, you need. learn more at CaniCompan. 
CT.gov/ofthopedlce. 

Help Managing and Reversing 
Ofabetes 
Oet help managing~ 1 or~ 2 Diabetes 
with Vlrta Health. Memberw are c:onnectad and 
supponod with 8"8SS to• dlabetel health coach 
and ntatlw free testing suppllos and tips to 
manage their Ale. In tho diabetes RM?l1ial program, 
where members with lype 2 Diabetes can lea m 
toeot thcfrw.,yto bettor health with porsonollzod 
nutrltlon plan,anc:1 support !'ram madlc:al 
prolllders_ profasslon:if cooc:hos, and dlgltDI health 
toolt. 

Help Preventing Diot,etes 
lf)IOU haw predla~ the dlgltDI Dlabotos 
Prewndon Program offered by Wellspark can 
help you prvwnt dlabatm by focusing on llfes1;)'1e 
changes. 

I To learn mont about these ptogmms. visit 
C8NCompaa.CT.9ov/dlllleta. 



') l l) Mai11teriance Non Main1cnance HEP Chronic 
' I L'~l rip •on : lllJ~ .. 

· (31-t o-90-dny -;u pply) , Co11d1t1onr. 

Oeneric: (p~n-preterrod)" $51$10 

Prefened,\Jsted Bnmd $2S 
Name On.igi · 

Non-PreferredJNon-Uste4 
Brand Name Drugs 

$40 

$0 

$25 

$40 $12.50 

Annual Chit-of.Pocket $4,600 lndMdual/$9.200 Family 
Mo~mum 

+ lnlllDf »cliYIIIPP~• reta!t ~~ Sk/il'U!w:d. 'ffieru~, 90-daysup"'I:i~ malJoordpt oi'o&• nitlll 
phanrl&q,partld~ln llle5t.DteofConhectlc:ut~ Dfl'O ~ ' 

++ ~ptlonta,efilled~Wfth•~dnJOl;cn~8111111Dble,unlessthe~~~• 
OIMdlgo l!xl:leJ)tlon R~ litlmf110thatthebrarid name mug Is rnedlcalti ~ 

Ptet;der! and Non•Pr~r,rrea Brand• 
Ncm~Dru,n 
~ drug's t;lor placement ls determined by 
catemark's Pharmacy and ~rapeutlc:s 
Committee. which rwfews tier placement eac:h 
Quarter. rr new gentries haw become avallablo, 
new cllntcal studfahave been released, new 
bnm~-nam~ drug$ have become evallable, etc.. 
tho P~rmac:y arid Thera.,.utk:S Com(Tllttee 
Illa:)' ~ge th,trer placement of a dn,g. 

If yaur doctor behaves II non-preferred brand• 
name drug Is medlcaltf nec:essa,y f~r you. they 
wlll need tocomplebt the ~rage E,pptlon 
Request form (available at ~SCztggv/ctp~rtlJet) 
and tax It to Caremark. If approved,~ will pay 
the preferred b111nd co-pay amount. 

, ... 
If ~qp ~acse a ~ranct Narpe When a 
iigner,o Is l',vpilable 
Prescttptlons will be automatlcally filled 
with a generic drug If one ts avalta~le, unless 
your doctortomplottl$ caremark's Collerage 
~ptJon ~uest form and It Is ap~. (It 
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Is not e·nough for your doctor to note •91spm$6 
as~ on your prescrtptfon;a separate form 
is requfred.) It you request a brand-name drug 
aver a generic alwmattJe without obtaining a 
covarage~~uwlll paythe~rlc 
drug co-~ PWS tho dlff'e,mnce In cost between 
the brand and generfc dtl,lg, 

fr'CJ,ndato,r 90•dqx Suppty_ fQr 
tyfafnJen.efnce Med[catlons 
,,~ or ~r family member tillcD, a 
~lntenance madlc:atlon.~ ,sre required to 
mt your maintenance prcsc:rl~ons as~ 
fills. You wlll be abll.l to get your first~ fill of 
that rne(llcatlon ~t ali)' p.wtlclpatlng pharmacy. 
After that )'OUr l'NO choices are: 

• Recelw ~r modlc:atJon through the 
caremark mall-order pharmacy, or 

• FUI your medleatlon at a pharmacy that 
partlcfpa_ta!J In the stato's Maintenance 
DNg Networ1c (SN tho list of partlelpatlng 
pharmacies on (psc.ct.gov/ctpattner) and 
scroll down to Pharmacy under Benefit 
Summaries.) 

s 



The t,teafttJ.:Enhance(':\~Ot£?r~gram (tiEP) Is a component oft.P.:e medical plan and 
hes.~~Wll!l lmP,!)ttan~ ~ht,fl~F•~ lt·~~fOU,.and your f!.ml!Y,,y.'O~ Y(.,ltb,YQUr 
rnidlcal ·,s1mlders to get and stay healthy, Second, It saves yau money c;,n·your 
healthcare. Third, It wlll save mon_ey for the Partnershrp Plan long term by focusing 
healthcare dollars on ·prevention. 

Health Enhancement Program Requirements 

You and your enrolled famlly members must get age-appropriate wellness exams, 
early diagnosis screenings (such as colorectal cancer screenings, Pap tests, 
mammograms, and vision exams). Here are the 2023 HEP Requirements: 

PREVENTIVE 
SCREENINGS 

Preventive Visit 

Vision Exam 

Dental Cleanings• 

Cholesterol Screening 

Breast Cancer Screening 
(Mammogram) 

Cervlcal Cancer Screening 
(Pap Smear) 

Colorectal Cancer 
Screen Int,• 

=-1,.., y.ar 
,_,., Ewry".I Every:, """'3 Ewry2 i.wryye&r 

d.he~•· ..,..,. VH•• )NJ' yofa 

t4/A If/A. E\19!Y 7 ~7 ~ry7 ewrv .. IO-t◄l .... !»1,--
wg,a ~ ~ ~· •• ~ s-r J !'"" 

•NIA 
A"t"liWtt' At..._t ,ilr.-il Ailtut"l i.'r'i..a-1 Alleatt1 ,..,_ pet,,.., pe•ve•• per_, .,.,_, pef l,'Nr 

H/A NIA IMIY I Ewfy!I ..,,.,.,. E_,,.,... E',ery s 
vu,a(ao•> ,,._ ... i,,ian )WUI ~-.. 

11e,.1nln11 Al 

"'" NIA N/", N/A M/.A belWffn recomm.ndad 
atM-4$~D" byphyddan 

..,._,_ ..,...,..,...., .. --~ Jt/A,_ "'" Ewrj3 l,wryJ _,,. ... ewrr,,..,, ..,.yl~-... 
P1n(21+) VN.re ......... ,.,_,...,..IIPII -~li~V-bci 

""'-
___ .... _....,.~. -- Nttyl,-ar■ -••-U ._,,. .. 

N/. 113111 ~~ " w,-.-,..._16,..,., 
Ml!llilnT/fOllf I<!.., 10f ~--~·•-~ 

N/A 

• llololll_.,.._......,.,.,....,._...,.,....,.,.~..,•-,.,.---,..,,_...., , For thosew,llh a chfonh:cQlldltlO..:Ttie -a,••• rt • .., _ _,,._ ,_ _ _,. hauNbold 11U1t mNt 1111 plWtlltfw 111d I ICWl~_..,._....,_ib......, .. 4ll_. .. _,_.-...,_tel2_, .,+d dnnlc~1to1N,camplenl. 
brUlllllll"-1111..._.,. ...... 

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov, 
then sign rn or register ror your Quantum Health benefits porta L To view you, status, click 
the My Health tab In your portal. 

You can also da.vnload the M)IQHealth app on lhe App Storo or Google Play. 
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Adclltiona l Requirement$ for Those With certain Cohditlons 

•tf~u or ~ ·.,rol~ fJ,iMll,v mrrn~ -~ l ).DtabetesJTyp'? 1 or 2i, '2) astt)_m6 or COP0,•3l 
hefft dls«fa$@eartJr,i~~r~: A} ~r)lprd~O\I~ (hl9t1ihol~eroQ. ~r 5! ~rten§JQl'\ (ijlgf1 
blo(>(j p,~~~.ir9}, You and/or that famlly member wlll be requ!Nid to partfolpate In a'dlsease 
education and c:c)unsellng prqgram ror that partJcular condition. You wlll recelw free office 
visits and reduced pharmacy copays for treatments relatGd to your condition. 

These particular conditions aro targeted bo<:ause they account for a large part Of our total 
healthcare costs and haw been shown to respond.partJc:ularty we.II to education and 
counsQllng programs. By partlclpattng In these programs_ ,fleeted ~mplor,ees and family 
members will be g!wn additional resources to Improve their health. 

IFiYpdrlo Not comp{V witfi the req,"!tremqnts of HEP 
If you qr rti{j, ,mfbll~~ep~n"cient becomes IJOn~compli'!nf. fn f(Ef?, Y<]Yr pr,miums 
wJU be tlOQ per mmontH hl~hcr onll :;p" will h~ an annu~t ~o P.ftf Jndlviduql 
{$1,400 per fctml/yJ 'ih•networlc medic<;il cfeductlble. 

Quantum Health Is the administrator for the Health Enhancement Program (HEP} 
and gives you a~ to your personalized health benefits portal. The HEP participant 
porml features tips and tools to help you manage your health and your HEP 
requirements. Login to your personal benefit portal et carecomp~.quantum-healtlt 
com to: 

• Viow HEP preventive and chronic requirements and download HEP forms 

, Check your HEP preventive and chronic compliance status 

complete your chronic condition education and counseling compliance 
requirement 

• Send a secure message to a care Coordinator for beneffts assistance 

• Connect you to your medlca4 pharmacy, dental and other healthcare services 
covered In your plan· with Just one login. 

Quantum Health: {833)740-3258, 8:30 a.m.-10 p.m. ET. Mon.-Frl. 
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Office of t~e State Comptroller, Healthcare Policy & Benet;t Services Dlyision 

I www.osc.ct.gov/ctpartner 
860-702·3560 

General benefit questions, Medical, and Health Enhancement Program (HEP) 
I • 

I Quantum Health 
CareCompass.CT.gov orloQblD,ourbenalltsll(ltalfrorn encaqm, 
833-740-.3258 

Prescription drug benoflts 

I CVS Caremark 
CareCompass.CT.gov/state/pharmacy or toatn 1o fOUr btnellll iin1 trom 1:111 Compau 

1-800-318-2572 

D~ntal and Vision Rider /;:>enefits 

I Cigna 
careeom pass.CT.Q0\1/state/pharmacy or'* 1o ,our lNlnofib portal l'nlfflCIII compasa 

1·800-244-6224 

For details about specific plan benefits and network providers, contact the 
Insurance carrier. If you have questions about ellglblllty, enrolllng In the plans or 
payroll deductions, contact your Payroll/Human Resources office. 
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AttadunentB 
Town of West Hartford, CT. ~ UnitedHealthcare· 

Vision Benefit Summary 
~rs.r'lb■nd~loaltor.-.C14'110 
~ ....... 

United~ lllillDrl hH bNc1 tnattd tor mare than DO - to delwor lffordl'-. .-t._. vlllcn a11e ■0Mlon1 lo I/le nlliion's loodl111 
lfflllk:Jtert ttwouah ~,-!, c.-HIIOUladpecp1&mld the n■llon'amos1 ■cca11lllo. Cl,efaffled"111on --~ 

h-n-rt, ~-h-full bon6flla ~!DINI p11n.a-ra 111d lll11t~c,opfl'!')i~•~-n eregll-1WU>st■111tllld 
■Ind• ..tall,n, llnad blfoc:ol. llnad Uiloc9I, or~ .. ,.,. ... ~ ~ OOlll!ng' ■1¥11h& frame. 11 ain1Kt llnta In IIU al 8f'llllaoa9, 
llenelll fl'equoq, 

eon.n,,. ..... e..n1s1 Once -v 12 m011111s 
SPl()lu■ .__ Once _., 12 ml>fl1hl 

Fr1rno1 o-.-., 12 mondla 
CoRlac'I Lilnl■1 lnlJav c,( ~ Ora_., 12 ffll!lllha 

. - - ;r~;-. ' •;. ~::' bNltwoll-_·.: .. .. · ~-... ,... ' '" ·~·: \·,:-,--". -·• ... -~ 

FnnMl llenlfh llor "-n that-• the el.,_, end lddllloaal SO% """ua.t-, i.. ■pplltd co 1M co-..1' 

I PrMlll l'r.c1io■ ~, I sso.oo rlCli &am. 1110..,.ne■ 
Re!IIIChelnPro.ldl!lf --- ·Sl30.00l'alalt..1ll-ce 

1..wop11m_ . _____________ ....,._,_ ________________ ~ 

::r Slandanl Sc;n,ld, Ra:rllllalll CoN,g • COllll9d h M. OIIIOf opdonll llwla 'W"datt rnoy ba aflarlld al a ~ ldi:lcouft1 YOrlol by prCMlell. 
Con&■oli.-a...tlt' -

&ll■■don oollt■st 1■,a1 : If wuu .,_ d!IP)Slblo OD111ac:a. 14> ID 4 boala ••niudodwhln 
l1wolltdnc,',M,11Rllnn ,_ nnntoc:1---lSIIA._folloWIJII obl■lned 1zom • 1>111-'< CIRIOAdtr. 
111111a .. _..d., lulaflorCflfllllfllf ~ -
Noft ■■-t!D•--- 5105.00 
AA dcJwilnca II~ -.l tta filllrctw,,1111.edon IDoa end 
~c,l(lOl!IOct lonom DUIMde theco.ered Mdicn. ~rin 
~ Of lppbl,lol la WIIMMI ,.. ..... ..,_..._. C<MrwdlnfoJlafter""1'111'. 1Pi:,btllol . 

.. . ' '.,,. ~ . . . • ~r11-~~-.Wno.u,,aM ; .;, •· > ,:r-,w,:."..:i:..-c·;.;.z'.;;l, 

. ex.rbl Up tolli0.00 

Flamo■ UptoSli0.00 

SlngitVlalml.arwN UptoS40.00 

Unad8lfomli..... Up wseo.oo 
Url■d~un- Up toSIJ0.00 
lalllctAtrla,- UptoSSO.OO 
Sectt,,e Corrtecta In Ueu of Eye Gta-• UploSt0M0 

Neonury c.om.ct■ .. u .. c,( Eye~· Uplol210.00 

" 
- ,, .. ,. -· ' •' 

a.-lll■lan. UMlMhllllhan..,llon hllpemnd WIii tM ~"151on Nol"""" of Atru11b! (I.VNA) to l)ffMdll 011 merrborf ~ 
1100ea tocb0ounted 1-.is1oncocrect1onll'M(le111. M■mb4n ree8N9 t&1r. ofh,.,.lardClUS1omrf pfdn(lot 61' off promolional 
prldng at"""' thin 660 networt p,.,.ldo<l..,.lir,no ond...,, or-,at11 dl.......is th""'Vh 1181 prldng 11 ualtl'ha localiont. For,.,.,,. 
lnfllmlllion. ~ ~ «win .. 111 -""811:.oam. 

. 

Adilldoaal Mrwnrl -Ale paf11dp8!ironetwwl,; pruvids.,.,., .... ...,... up to ■ 20W. dll!OOUf'II on an~.,.-of~-a, 

conlaci lans■a. Thi■ p~m I■ Mllltll■ efter '(OUI Wion bllnalllll tu,,. ti.neodlcuated. 1'1111111 - lhl1 N, dl- •twll not be 
consldw.d ll'IIUIIIICt, ard 1h11 Urite<tWhan .... noith■l pav no, ~ 1M p""111ist m IMmbac for ll'fl' Ulds 0'Mld or • .,.,,, 
AdiSlbml mohlrt!lladonDI i-1obo ~ 1t 111111me ol lnlllM_ma1811&1 
Heemg Akb - M • Ur,lladHa■llh:an,'llllon plln mllmbor. voo con..,., on~ i-ino aids .....,R you buy 1hem from 
hi Hlielhl~"'-To flndOUI ft'IIIIW gO 10 NHeellhln,o,a~_,.,,.,. When plldngyot1 order \118 promoood■ rrr(lilslon loget lhe 
~I llloollnt. 

lO 

,, 



•On,11 ___ .,,,.,., __ .,.......,_IANt.-\. 

l301l.S-,,, ... ie.■pncip,oi,g-t p,1MW-.Mor-awun....,_....if ....... L l'loos6..,,., lll_whn.,.... ..-
1Conuocll1111UIIO-,lt• Ollltlai-_«YJ/Ol.,...t,ar,a&.ea..ng..,,SOlecllM-.c:,--""'IFPV■ C-.-018'rn~ CU, 
l:>c<I_ TIMl.,_.,_1o,_'1lon ___ wllbo tpplltd-lhl~-IMendj>U<dl_ol .. -. 

• --a,rua ..,._ ••-rmllld M the ptgotldon-..., to, era"' ..-01 tt. ~ oon,n:icrw:: Foflo,.w-11 -a,,gery..-.C­
..,, """""""' °"'801 __,,,,...,lon p-..11wt ...,.1 i. .......iw1111 ~ - - ,_,,•-: - ...,~aind0cnl tucn11 - • •tp;i. --~-1'1<>..-ICINlll. _ _,,,lty;o,--...,.u....,_.,,, __ oo.-.--~-,.__,. .,....,,,_,. ______ ~ lhe,e-onc 11-.t__,..,.,,...,........,.youp..-11...,_. 

lmportu! ID R1111itllber 
NfflllllllX 
•AiM1r1_...,)0Ull .. ll81WftodffN-rioion---~'/O'lf~-­
•-~iro,ldol,-(lholpyou-.,lno..t,kl,-l'811111---lntha~ithon-
, __ .,.._,,.tHppiod1Dlhl~Nllllon1toe•""'"" "'~°',_ _ _, __ fol,.n1>1e,Nv••ir- '8 

110l!Jl0.-.d11w ....,._"°" INil 136, 1W"4-l70.00t_._ p,.nt-ol--The •--bo ~ 111 __ , fhl!o 
__ _,t_,W.O~onllf,oq,1lel1_,,_hwt!IOnWl~IMffill'WfYOfflOAQ...,._.rdll'PflOlllmg.-mollllal - i> __ ..-io_1e,1_ 

• Pttlonlcplono-• W _...,. ....._ o1a., whlcft_no! _ti-flA\,...., w-• ,-...1tpi,,"""ila~­
CHOICS:o\l'IDACCU&OPl/1lllN CAR1i-
li"AOOHNlh:lf■ -• llavlliofl1>1Qg11111~, notianal-1 fn<a.dnotllllll...,_. inc11:1 Ind mdihllr! ~To-u ""'~ '-­
.......,-..,.-.-~.,.,,, "'ul 1111Ga311-llt2ll, 24 hanami,,-d••-t..11Nmo,,-.. ..,..,....-111, _ 111J • -"" 
otc-lnl onD mfll ..... It~--. 
n.111a111,u....,._""'_,_NMllfY...,'ol-......,•dnitodbeno&.........,donond~.-..,,_io .... 111o-. 
- .. - .. .,.... c.rt"""8 ol C-<Mn!J, bo flAI ..,.._don al llerollllL 

='~~~-=e-.":";,,-:=::t~=~~~~~.:.=-"'"'' ... ,,_,, 
,-....c-11>no1""11ftonon-1<beJ>e!ll».Al...,..IJlfllMlt.llllllm-""'°"'""._,.,,_bt-""11_"" _...-._,_ 
Vllloon p,oa/ ol loo,,i-)jbo 11-IO .,_ Catrp,,r...,n 80 d"'fl-1111 _,_ t,oe. ~It..-, not ,........,...potdl& IOgillo w,1...,proa1 In..,. tmo 

·-""'· ,,,........,.,w11rr,1,-c,oen, "'"""" ..,_, _ -,.jlR>al...., llen..118-•-on#/--. .......... ·-·----.. ,,, __ ,,,. _ __ logo..,~. 

---. .. ~--,-------~._,. .. ..,_ ... ,1~-~~-. ..... .!.!!"' .... Plfl-.,......_ .......... 
ANN,_•--- -.....;,11111 llao,r1101t11ordt110Q'°"pl'l:lc'fl ,t,aG,oupf'lllq,cllwl!l[MllnltlO- Plooo,....,...t lhd'l)Plcobllpolc,f 
""'1i&:otoofUM111119lor1flAl~olbo..._._,._w1odlrnllouona. 
lll&~-•nlmmnrl, ____ 1...i.t ... l'l,ll;y:A>11--••~•~~ .. .,_ .. .,,0Utllfcll_b 
·-lhetro<p/rHINNM01lofO~-~llon111-crm1wr»lo;~•ot-""1Nl)lllont.-lalSl.obloira _..,_._.1_,....,,,.,__,,, _c,met81Wohllflf"fOtlPtafblllr-d ....... M,y;Ropl,-a'"l"'~ol--•,,__ 

,,_,_b..,.1oator-.;Cownollo--.-, .. .-1n11w1 ~-°'-· 
Unlt~•wlon---eolf'O'idocllJro<U.~ u~-1nar-~-1n-~U•-""""".....,.,. 
c.._al-ltrt. -edlllbllllldll,-~ or--•.M"l11U-.,,-~l>v5--. llla.,Unllld H""1CareSor,b-. lrD...-1hoif 
- Plonooddh,__palcylarnlnUll'tM,\IPOLlll.TX0<YPOL.U.TX,nd.....,todCOClc,m,.._..cocMtOS.TXcr\COC.CER.l11X.,,_,. iald 
11\oltgfr,la,_p:,lof,.,,,,IUW>Oflll'Ol.OllYA.a<YPCl 13VAand1■-dCOCl....,,_\C:OC.INUll.\llla\COC.CER.t3.~ 

' UnitedHffllthcare 



Ll OELTJ\ DENT/\L 
I 

Attachment C 
Town of West Hal1fDNI 

Group# 4593-oJ0l 
Delta Dental PPO plus Premier'" 

calendar Year Deductible 
• Fer Pelll0!1 
• Famlly Aggregate Haxlmum 

Preventive a. Diagnostic (No Oedudlble) 
• &ams, Oeanlngs. Bltewlng x~ (2 per calendar ~ per 

• r.;:') fuD mouth series or panoramic (1 per l yean) · 
• AIOl'lde Trealment (1 per calendar year for dllldren lo age 19) 
• Sealants (To age 16) & Space Maintainers (To ege 14) 

Ranalnlng Baste (Aft!r Deductible) 
• Fangs, Elctractlons, Root C.nals (Endodontlcs) 
• Flrlodonlal, Oral Slirgery 
• R.eplllr of Dentures & Removable Pros1hodontlcs 

Oowns & Prosthodontk:s (After Dedudlble) 
• Ouwns. Gold Restorations 
• llrldgewo,1(, 1\111 &. Pilrtlill Dentures 
• lMJ 

calendar Ys Maxffillll (Per Person) 

Orthodontia (Del)endent Children orly) 
• C.olnsural'ICB 
•UfedmeMaldmJm 

$SO $50 
$150 $150 

PfloPayat 
100% 

100% 

50% 

$2,000 

SO'Mi 
$2,000 

pfanPaYIJ 
100% 

$2,000 

SD'MI 
$2,000 

Dependent dlldren are cuveed to end of the Cllerldar Yfllr ln whk:h tl1l!\f turn age 26. 

Deb DenUII 1111 two nelWOlb _..,lllunderU. pi.n. 'TIie Odll Dentll Premlef nelWOltlls 0.la!Qat of the lll:boental networlcs 
wlltl - lSl,000 partltlplang denlllt allk.es nadanat,, (IO'llt+), Ilda Dental PP0 111 11111111', but mare clsmuntm networll With 
CIK!f 266,000 partlC!pllttlO dlntllt dibs natklnwli», Ddtl Dtntal'1 Mtwolll dlloowrts .-age 25'1. to ~ • · 

Y1111 maT 1111■..., ~ llc■nNd d■atlst und•thb plaa. ta,t It Is ID 'i'IJUr edwnbge ID use a networt cleatlst, esi,edat,, PPO, 
Illa thai, IUljlt thl Della Dental lllllwlnal II lhllr malmul\dlltge and camat 11111 DIIIII Del1'II patients !'or IIIIOIIIIS at,aJ,a ltlll 
IMI. 

Pt~ denlllb wll be paid dredly 1,/ Deb Denbll for cowered ..,.._ NDn~ng danlills wl bll yau dn~, 1nd 
Dtb Ol:llbll wlft make dllm payment chdt, ID yau, You wll l'llmldze baiells and recNCe pepeNIOltl "'using • Deb Denlll 
partldp■llng dllllllt. 

It you donat tmw1 denlllt, you IIIIV~ 1 airrenl lltq ofp1111lclp1llng clfflllsb In 111'/0re.l, by callng 1-tOO DaTA OK (l-lOO­
DS-8Z65). PrvwldeycuJ~mdelo ltl■ ~ Ind 1lhdlolyrcrt111t-wabe llllled lo~ llome. lt~ti.we lnlmllt 
-, \IOU nwy ■Im ,Ail our wlbslll ll d■bd■nt■ lcl.-. bl locae pa,~,g dentists. 

Mthllnt olyoutlntlppa\'llmel1. tt• tllldlllllltlNt \11)1111e-e:iVndlrtte progr-, ,nd pro,tdel'0'Jr ~IIUmbet ■net ID 
runbllll'. YClll' ~ ltaMl'■ll, lllould powde the~ ID IU'llber. 

ON-n questions and other WonnaUon needsshaukl be~ bl Deb Denlll'I aalDmlr sen,ICII dlpll'tment Ill 1-800-452-9310. 

::.-:;"".""..:-=:~orcJ::.,::;;:.! .. ~;-.:J-g-=c=·=~cl.'r~~ - _.., • .., _____ ,,,_,__, - - ,,,. ___ ......,w_ -ll111y~•---~-... -hlla_.., lOU 
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