
ADDENDUM TO THE STANDARDS OF
MINISTERIAL BEHAVIOR AND BOUNDARIES

For Priests, Deacons, Religious, Pastoral Ministers,
Administrators, Staff and VDtunteers

Information and Communication Technology

Introduction

The of atl activities in the Church is to share the Good
News of God's love, salvation and mercy with all
"'1"1,>1"'''1''''''' in technology have Increased the ways to
communicate with others this

... In recognttion of the changing technologies available
enhance efforts to share the message and mission

of Jesus Christ, Benedict XVI chose the
New Technologies, New Relationships: Promoting
s culture of Respect, Dialogue and Friendship
for his message on World Communications
in 2009,

... In this document Benedict stated, "The
newdigitaltechnologiesare, indeed, about
fundamentalshifts in of communicationand
humanrelationships.... These technologiesare
a gift to humanityand we must ande<ilvourto ensure
that thebenefitsthey offer are put at the service of afl
humanindividualsand communities. those
who are most disadvantaged and vulnerable."

who serve in the Archdiocese of need
to be aware of the Impact that their words and actions
can have In bringing people closer to God. This
to all interactions, whether face to face or remotely through

use of technology.

The purpose of this addendum is to provide standards and
guidance the access we have to communicate

various means which include. but are
websites, a-mail, and social

networks such as Facebook, Communication and the use
tt>t",hn,...,!nt1\i are always f"h,~nrlin(1

These standards are written with the understanding that
young use computers and cell phones including
various routinely, Reaching out to young

these means Is the norm and not the ex(~iiol1
."""h....'"'irvY\' can enhance our outreach to youth,

However, it creates a need to guidance in how
boundaries in pastoral and professional roles with children
can be maintained to foster and model a Safe Environment.

Electronic Communicati"11 with Minora
R€!()ar<:lleElSof the manner or method, all communication
with minors must be faithful to the teachings and values
of the Catholic Church. As leaders and role models for
children our communication with minors must respect the
psychological, physical and behavioral boundaries of the
young person and be appropriate to the ministerial and

Permission of the parent or guardian must be obtained,
inwriting, in order for an adult leader to communicate with
minors via telephone. cell phone, text messaging, a-mail,

networks, or other electronic means.
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be obtained, in wrtting, from the parent or guardian before
sharing/posting pictures or videos of minors, and before sharing
e-mail, numbers, or other contact infOl'fYlationwith
other minors or adults who are part of the class, group
or organiz.ation.

Adults should never consider typed conversations that take
place via electronic means (€I-mails,social networking sites,
text message, etc.) to be privata.

1=1",,,.,,,,,,,, communication between an adult and a minor
not be used to address/discuss matters.

m",.,tlr,n which is
more appropriate and professional. Remember young people

feel that electronic communication is more private and
them a sense of and However.

records ot these conversations can be obtained and
accessed. These means of communications can also
be and forwarded.

If a minor sends an adult an inappropriate message, the
adult should not reply to it. The adult should it and
notify hislher immediate supervisor. A minor may also send
a message that causes the adult leader to have concerns
for the health and of that young person. Adult leaders
should notify their immediate supervisor for direction in
these cases.

Adults must set appropriate boundaries around the times
when phone calls will bemade and electronic communications
will

Adults should take time to review internet safety with minors
in classes, groups. organizations, etc., if
are utilizing web-based technology to enhance outreach to
the.minors with whom they work.

"The following sections refer to specifIC uses of technology
tools. For use of these tools, thoseworking in parish.
regional and secondary schools of the Archdiocese need
to refer to theOffICeof Catholic Education Appropriate
Use Policy for Technology (AUP) in place. There may
be other organizations and institutions with additional
policies related to information technology whichneed
tobe referencedas well.

E·Mllit Imta"t MeNllging, a'lUiTextMes$4,;"g
(SMS-SHort messageservice)

Teachers and administrative staff should communicate with
students

Parish staff Involved in youth ministry should have a
based e-mall account, whenever possible. If it is not possible
for an adult leader or volunteer to obtain a parish or school

a-mail account, the adult leader or volunteer wi!1need
to establish an e-mail account that is separate from hislher
personal a-mail.

In order to the e-mall addresses of minors, the adult
leader should usa the blind carbon copy (BeC) feature when
sending an e-mail to more than one minor.

If a group of youth need to be in contact with each other
via a-mail, must be obtained from the parent or
guardian before a minor's e-mall address with other
members of the group. (A youth leadership team would be
one example of a situation where adult leaders may seek
permission to share e-mall addresses among group members.)

Adults should never consider electronic mail to be private.
Adult leaders may wish to copy another responsible adult
(parent. supervisor, athletic director or alternate youth ministry
leader')when sending an electroniC message to a minor. This
action demonstrates and appropriateness when
communicating with minors, All electronic messages should be
relevant to the mlnisteriaVprofessional relationship the adult has
with the minor with due consideration for the age of the minor.
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Adults should be brief in one to one, electronic conversations
with a minoY,Messages should be kept and to the
and related to the professional/ministerial between
the.adult and minor,

Whenusing this technology, care must be taken to
adhere to the guidelines for "Electronic Communication
with Minors" stated in this document.

Vuleo Chatting (i.e. Sltype)

Adults may communicate with minors using video
There are educational benefits to utilizing this technology
appropriately. Distance or disability may create some
instances when this type of communication is necessary.
If the minor is engaged in a video chat session that is private,

should be taken to make sure that the oR!'!'ml'/OLIElI

gives permission for the minor to participate, Another adult
may supervise the interaction by either being with

minor or the adult leader during the chat

When using this technology, care must be taken to
a.dhereto the guidelines for "Electronic Communication
with Minors" stated in this document.

Social Networking

A networking service utilizes software to build online
social networks for communities of people who share interests
and activities, Most services are primarilyweb based and proVide
various ways for users to interact, such as chat, m"''''''''',l'Ilnn
video, file sharing, blogging and discussion groups. The most
popular Sites for this actMty have been Facebook and MySpace.

Interaction with minors on MySpace fs prohibited
because of the lack of privacy protection inherent in this
social networking site.

The pastor, administrator or immediate must
permission for an employee or volunteer to establish a social
networking site related to the parish, school or

A supervisor or another adult leader must have access to the
site so that there is more than one adult monitoring all activity
on the site. The site must be monitored regularly both adults
for appropriate use. Inappropriate or hurtful comments need to
be removed.

Adult leaders who use social networking sites, such as
Facebook, to communicate with minors about thair ministry
should create a account and/or group for this
specific use whenever For example, in Facebook
where maintaining more than one account is currently prohibited
by the policy, the creation of a group would provide
an appropriate way for an adult to establish a means to
communicate with minors.

Precautions should be taken to guard the privacy of any one
who has access to the page. The highest privacy settings
must be used. In addition, adults should encourage minors
who join the onHnecommunity to set their privacy
at the highest levels.

Written permission from a parent/guardian should be obtained
to a millor'S participation on a social networking site, such

as Facebook, by a parish organization.

Minors should not be given access to the private or personal
postings of an adult. All interactions should the
ministerial/professional role of the adult.

Whenusing this technology, care must be taken to
adhere to the guidelines for "Electronic Communication
with Minors" stated in this document.

BlogsatulMicroblop (ie. Twitter)

SlogS are web logs, which are public and can be accessed by
anyone. Blogs are used for many reasons-to share information,
educate or express

Those who wish to publish and utilize a blog for an educational
or ministerial purpose, should make their pastor, principal or
supervisor aware of the bIog and make contents easily accessible.
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Slogs used for educational or ministerial purposes should be
conducted in a professional manner and the content should
reflect the purpose,

It is recommended that the blog be set up so that comments are
not posted until they are reviewed and approved by the owner
of the blog, The praciice prevents Inappropriate and hurtful
comments from being posted Q.e. bullying).

Personal blogs should not be shared with minors.

When using this technology, care must be taken to
adhere to the guidelines for "Electronic Communication
with Minors" stated in this document.

Websites used to represent a pa.rish or parish organizations
must be owned and managed by the parish. An adult leader
must obtain permission from the pastor or pastor's delegate
to up aweb page that represents the

weibSltes may be linked to other sites. It is recommended
that all persons add this statement to any site created:

uUnks to other sites are provided on this site. These sites
are·provided for informational purposes only and are not
nEl(~>ariilysponsored the parish or church organization,"

When using this technology. care must be taken to
adhere to the guidelines for "Electronic Communication
with Minors" stated in this document.

Adult leaders must seek permission from a or
guardian to share a photograph or video with another party
for any reason.

Videos and photographs, which are posted by electronic
means with the permission of the parent or guardian, should

give idantifying information about the child full name,
addresses. birth date, etc.).

This recreational activity is used by peers to play games and
socialize. Adults involved in service and ministry to youth are not
peers of the youth. For this reason, adult leaders should not be
involved in on-line gaming with the youth whom they serve.

When using this technology, care must be taken to
adhere to the guidelines for "Electronic Communication
with Minors" stated in this document.

IIJegJ (It' Immoral MateritJs
Adults should never access. transmit, or create materials that
are illegal or Immoral, These include but are not limited to
pornographic, stolen. sexist or discriminatory materials. Illegal
activity such as "sexting" or the transmission of illegal material
must be reported immediately to the proper authorities.

Electronic communication is not private. E·malls. text
messages. and web establish a permanent record,
which can be obtained and accessed. These means of
communicalions can also be saved and forwarded.

Anything of concern should be brought to the attention
of the pastor, principal or program administrator.

All expectations regarding the reporting of suspected
child abuse are in effect of the method by
which the information reaches the adult ministering to
youth.All concemlng this can be directed to the
Office for Child and Youth Protection at 215-581·2466.

Effective July 1. 2011
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ARCHDIOCESE OF pmLADELPHIA

Information and CommunieatioD Teeknology Addendum

I certify that 1have read and understand the Information and Communication
Technology Addendum of the Archdiocese of Philadelphia. By signing
below, Ihereby agree that Iwill abide by the standards as outlined in the
Technology Addendum.

Print Name:

Signature:

Date:

Place of Service:

Please sign and complete I1J!.f. copies of this form:

• Submit OM copy to your place of service.
• Keep one C()pyfor your personal files.


