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Welcome to MBS Direct, the Hinsdale Central High School official 
textbook provider. We proudly deliver much more than textbooks 
and course materials. We promise students will receive textbooks 
accurately, efficiently, and in a timely manner. As a company, we 
constantly invest in our employees and infrastructure so we may 
remain devoted to student needs. This commitment means 
developing a myriad of services designed specifically to enhance 
student learning experiences. I know you will enjoy ordering from us
because we made the process as user-friendly as possible. 
However, should you have questions or concerns about the ordering
process or any other product and service we offer, our friendly 
customer service team is ready to answer your questions. From the 
first day of class to graduation day, we are here to support you. We 
look forward to serving you this year and in years to come. 

Sincerely,

Dennis Flanagan
Chief Executive Officer, MBS Direct



Ordering

It can be quite tiresome to scour the Internet for student course 
materials. And even when you find those materials, they’re not 
guaranteed to be correct. At MBS Direct, we understand the stress 
involved with multiple textbook vendors, which is why we guarantee 
students the correct books. Because course materials are 
organized according to student course schedules, we can 
guarantee the utmost in accuracy. We work side-by-side with the 
school to provide you the highest level of convenience. 

To order online, simply select your courses and preferred format for 
required course materials and submit the order. Course materials 
are shipped directly to your address! In addition, orders may be 
placed via phone. 

Quick and Easy
Ordering online is hassle-free.



Savings

We developed a Guaranteed Buyback program to help save you 
more money. With our Guaranteed Buyback program, books 
in greater demand generate a higher buyback value. When 
ordering, titles with a Guaranteed Buyback value display a quoted 
buyback price so you know the exact amount you will receive 
back at the end of the academic term. Knowing the true cost of 
owning textbooks helps you budget for the entire term.

MBS Direct’s warehouse contains the nation’s largest inventory 
of money-saving used books. For select textbook titles, MBS 
Direct can also offer an eBook option. The latest in learning 
technology, eBooks are viewable on any device and can deliver 
more cost savings.



Savings
Choose your preferred format.

Options Designed to  
Save You Money

Guaranteed Buyback 
Guaranteed Buyback informs students of the exact  
amount they will receive for selling their textbooks back at  
the end of the academic term, saving them up to 70 percent. 

New Books 
Newest editions from the publishers.

Used Books 
Offers up to 25 percent off of the list price and the  
chance to receive money back during buyback.



Guarantees

We understand that you are busy. Our course-driven ordering 
system, “out-the-door-in-24” shipping policy and direct-to-student 
delivery method were developed to accommodate your busy 
schedule. Ordering course materials may just be a piece of  
the educational puzzle, but it can be a daunting  
piece if students don’t have the correct books 
in time for classes to begin. At MBS Direct,  
we guarantee course materials will ship  
within 24 hours of ordering.



Customer Service

In keeping with our commitment to your satisfaction, we have an 
entire staff of Customer Service Representatives dedicated to 
meeting your needs quickly, accurately, and in a friendly manner. In 
a perfect world, you would never have to call our Customer Contact 
Center. However, should you have a problem or concern with any 
course materials, our dedicated Customer Service team is ready to 
answer your questions. Because we own and operate our Customer 
Contact Center, the individuals you encounter are truly invested in 
the happiness of students and parents. 
 
Call 1-800-325-3252  
or email VB@mbsBooks.com



From ordering textbooks to selling  
them back at the end of the academic 
term, we’ve got the process covered.

Textbook & Course Materials
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http://bookstore.mbsdirect.net/hinsdalecentral.htm


