COMMUNITY FEEDBACK

ON THE SCHOOL-BASED HEALTH CENTER AT THS

IMPACT OF OUTREACH

We asked participants about their awareness,
enrollment, and use of the SBHC in order to
understand the impact of our outreach.

AWARENESS OF THE SBHC

e 92% of student respondents and 82% of parent
respondents had heard about the SBHC previously.

¢ Nearly 88% of students reported hearing about the
SBHC through school announcements.

e Parents most frequently cited their children as their
source of information on the SBHC.

ENROLLMENT IN THE SBHC

e 63% of parent said they had enrolled their children
but only 19% of students said they had enrolled.

e Convenience was the top reason for both parents
and students to enroll in the SBHC.

¢ The top reason cited for declining enrollment by
both parents and students was satisfaction with
their current doctor or clinic.




COMMUNITY FEEDBACK

SBHC EXPERIENCE

We wanted to know about students'
experiences using the SBHC and understand
key processes involved in SBHC services.

SATISFACTION WITH THE SBHC

e 76% of students who had used the SBHC described
their experience as good or very good; 17% of
students said they were unsure about it.

e 93% of parents whose children had used the SBHC
said they are satisfied or very satisfied with the care
their children received at the SBHC.

SBHC PROCESSES

o Staff referrals: 54% of staff respondents reported
they had referred students to the SBHC.

¢ Enrollment: 69% of parents said online enrollment
would make the enrollment process easier.

e Appointments: Some students expressed feeling
uncertain about making their own appointments
and uncomfortable entering the waiting room.

NEXT STEPS
MORE INFORMATION Based on the feedback, we will be making

some improvements at the SBHC next year.

* Complete Report TOP RECOMMENDATIONS

¢ Question? sbhc@adams12.org
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¢ Provide enough information to encourage student
enrollment in the SBHC
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e Make SBHC processes more user-friendly



http://thorntonh.adams12.org/health-clinic
https://thorntonh.adams12.org/sites/thorntonh.d7sb.adams12.org/files/attachments/THS%20Evaluation%20Report.pdf

