Low Cost Internet Access Programs

LIFELINE PROGRAM

Lifeline is a program to provide internet to low income families. See attached to see if you qualify and how
to apply:

http://videos.frontier.com/detail/videos/lifeline/video/5232149344001/lifeline-what-is-the-lifeline-program?au
toStart=true
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“EVERYONE ON” PROGRAM
https://everyoneon.org

Comcast

$9.95 per month
EQUIPMENT
$0
DATA
10 Mbps
RESTRICTIONS
View Restrictions
Enroll Online

For more information, please call (855) 846-8376.

Plans may not be available in all areas or to all customers. Please click on Enroll
Online or call the numbers listed to verify eligibility and service at your address. If
limited offers or no offers are available in a region.

AT&T

https://www.att.com/shop/internet/access

AT&T is offering low-cost wireline home Internet service to qualifying households:

With at least one resident who participates in the U.S. Supplemental Nutrition Assistance Program (SNAP) and
With an address in AT&T’s 21-state service area, at which we offer wireline home Internet service, and
Without outstanding debt for AT&T fixed Internet service within the last six months or outstanding debt incurred
under this program.

e [f you are a California resident and at least one member of your household receives Supplemental Security
Income (SSI) benefits you also may qualify based on the same requirements that apply to SNAP participants.

Service availability and speed may vary by address. AT&T will assign you the fastest of these speed tiers
available* where you live:
e 10 megabits per second, for $10 per month**
¢ 5 megabits per second, for $10 per month
e 3 megabits per second, for $5 per month
e 1.5 megabits per second, for $5 per month


http://videos.frontier.com/detail/videos/lifeline/video/5232149344001/lifeline-what-is-the-lifeline-program?autoStart=true
http://videos.frontier.com/detail/videos/lifeline/video/5232149344001/lifeline-what-is-the-lifeline-program?autoStart=true
https://everyoneon.org/
https://everyoneon.org/get-connected/offers?zip=46074&partner=
https://goo.gl/P8zyQx
https://www.att.com/shop/internet/access
http://www.att.com/Common/merger/files/pdf/att-us-service-area-map-21-state.pdf
https://www.att.com/shop/internet/access/#/tab1
https://www.att.com/shop/internet/access/#/tab1

e 768 kilobits per second, for $5 per month

If none of the above speeds are technically available at your address, unfortunately you won’t be able to
participate in the Access program from AT&T at this time.

Call us

English 855.220.5211
Spanish  855.220.5225
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METRO NET

https://metronetinc.com/phonel/lifeline

If you are on a budget and have not been able to afford phone or broadband service, MetroNet is
committed to helping qualified individuals pay for phone or broadband service through the Lifeline
Program.

In order to receive the Lifeline discount for phone service, you must subscribe to a flat rate residential local
exchange service. In order to receive the Lifeline discount for broadband service, you must subscribe to
our Lifeline Internet service. The service must be at your principal place of residence and must be your
only Lifeline service. Additionally, you must certify that you are the head of your household and that you
are currently receiving assistance from one of the following programs:

Medicaid

Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Federal Public Housing Assistance or Section 8
Tribal-specific Programs

Veterans Pension and Survivors Benefit Programs

You may also qualify if your annual income is at or below 135% of Federal Poverty Guidelines. If you
qualify under the Federal Poverty Guideline, you must submit proof to MetroNet. You may not be listed as
a dependent on another person’s tax return.

After MetroNet receives your completed application, an effective date will be established for your discounts
to begin. You must notify MetroNet when you are no longer eligible for Lifeline Service.

MetroNet verifies a random sampling of customers annually to determine eligibility status by sending a
verification letter and a new application. If a customer is identified as ineligible, he or she will be notified
that Lifeline will be discontinued.

For further information, please contact customer service and a MetroNet representative will be

happy to answer your questions. 1-844-684-0215

Customer Service Hours: Mon—Fri: 8am—-7pm EST



https://metronetinc.com/phone/lifeline

