
1. On the homepage, select the "Log In" button at the top of the screen. 

o  
2. Next, click "Forgot Password" underneath the credential boxes. 

o  
3. Enter your email address to receive the Reset Password email (same email address you received this 

attachment at) 

o  
4. You will see the message below. Check your inbox for the reset login link – it may filter into spam/junk 

folders 

o  
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Contact College 
Counseling with 
questions! 

collegecounseling@ursulinedallas.org



Parent/Guardian Dashboard

Parents/Guardians can be assigned a MaiaLearning account to view the student's activities and progress in MaiaLearning.

Parent/Guardian accounts are added by the student's counselor. Once the account is created you will receive an email

with a one-time login link to set up your account. If you need assistance accessing your account, contact your student's

counselor.

Once you log in, you will see a list of the students you are connected with, along with any assigned surveys. Click the

student's name to view the student's dashboard and access the MaiaLearning career and college planning resources. If

any surveys have been assigned to you, click 'Start' or 'Continue' in the Actions column to begin or continue responding to

the survey.

On the main student dashboard, you will see the student's assigned counselor, any upcoming assignments, and a

snapshot of the student's activity in MaiaLearning. Use the left-side navigation menu to explore the features in

MaiaLearning.

The icons on the far left under View will show whether you are viewing the student or parent dashboard. To get back to

your own dashboard (to access surveys, your MaiaDrive, or view the dashboard of another student you are connected to,

click the Parent icon on the far left.
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