
13,801

16,972

26%

5%

16%

6%

18%

29%

Northeast
Cape & The Islands
Boston
Metro
Southeast
Central & Western

Financials Performance

MACCR&R 2021

Child Care Data Report 

For over 30 years, the Massachusetts Child Care Resource and
Referral Network has worked to provide access and support to
quality child care in MA. CCR&Rs meet a need by providing the
bridge between parents, providers, community leaders, and
policymakers. By offering a unique blend of services and planning
expertise, CCR&Rs help families and communities ensure children
have safe, healthy, quality care when they need it.

Families

Children

Family Support Services

Provided families with over 190,000 referrals to 

child care businesses in all 351 cities and towns.

Each referral is customized to meet the needs of the 

families and their children.

A family's journey to receiving  a child care voucher

100% of the CCR&R access management services 

are reimbursed by the Federal Government

Over $300 Million 

distributed across the 

commonwealth

8. Family may 
change child 
care during 
approved 
voucher

*DTA=Dept. Transitional Assistance, DCF=Dept. Children & Families DHCD=Dept. Housing Comm. Development

1. Family 
applies via 
waitlist, 
DTA,  DCF or 
DHCD*

2. Receives a 
funding letter or 
receives priority 
via DTA, DCF or 

DHCD

3. CCR&R provides 
child care referrals, 
family searches for 

child care 

4. Family 
schedules an 
appointment 
with CCR&R

5. Family 
provides 

documentation; 
file is reviewed 

to ensure 
accuracy

7. Family is 
required to 

report 
changes and 

renew

CCR&Rs and Mass 211 
manage the statewide 
waitlist of over 16,000 
children

 
4,300 letters sent 
from the waitlist
Interested families 
are prescreened

 

CCR&Rs manage and 
maintain data for over 
8,400 child care 
businesses in the 
commonwealth 

Families are informed of the documentation required to verify eligibility 
according to their circumstances

Effective May 2021 
State guidelines 
required a 
'secondary approval' 
to all family files

 
Discuss families' 
rights and 
responsibilities
Over 31,000 families 
served

 
Multiple interactions over the 
course of the approved 
voucher

6. Second 
appointment to 
finalize voucher



CCR&R Network Members

MACCR&R 2021

Child Care Data Report

Child Care Choices of Boston

             105 Chauncy Street, 2nd Floor                
Boston, MA 02111 

(617) 542-5437

190 Hampshire Street
Lawrence, MA 01840 

(978) 686-4288

Child Care Circuit

For questions regarding this report contact:
Corrine Corso at ccorso@childcarecircuit.org

Phone: +1 978-722-2544     
Website: https://machildcareresourcesonline.org

372 North Street
Hyannis, MA 02601

(508) 778-9470

Child Care Network

Child Care Resources

799 West Boylston Street
Worcester, MA 01605

(508) 856-7930

Child Care Works

105 William Street, 4th Floor
New Bedford, MA 02740

(508) 999-9930

Community Care for Kids

1509 Hancock Street
Quincy, MA 02169

(617) 657-5305

Ch
ild

re
n

Income Eligible Utilization by Region

Enrolled Children Waitlisted Children
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The CCR&Rs have been instrumental in reducing 
the number of families on the statewide waitlist. 

 

Where Are Children in Care in 

Massachusetts?

Center-based care options have traditionally been the

largest provider of full time care in MA with these

programs making up 61% of the states' available full time

capacity. Family child care businesses in MA currently

have a 19% vacancy rate and are a popular choice among

families needing infant and/or toddler care.

61%

16%

4%

19%

Full Time Center-based Programs
Part Time Center-based Programs
Before & After-School Program
Family Child Care Homes

Workforce/Facilities Grants

$5,701,395

$965,370

$1,883,920

$3,276,940

$4,003,350

$6,304,260

Northeast
Cape & The Islands
Boston
Metro
Southeast
Central & Western

The CCR&Rs disseminated payments to 2,954 
child care businesses for in-person education 

supports throughout the pandemic.


