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The Difference

Options
Choose from a variety of course materials 
formats, savings options and payment 
methods.

Shop by Schedule
Enter your student ID to order the required 
course materials for your class schedule.

Guaranteed Buyback
When ordering new or used copies of select 
titles, see a savings alert of the amount you 
can get for selling your books back at the 
end of the term. Know up-front how much 
each book will cost you.

Accurate, on-time delivery
99.9% order accuracy rate.

Questions
If you have additional questions,

 contact the 24/7 Customer

Contact Center at 1.800.325.3252
or email customerservice@bncservices.com. Villa Duchesne’s Official Bookstore

https://bnck-12.com/vdoh
Buyback services are provided by MBS Service Company LLC (MBS)



How to order
The online bookstore is the official source for 
course materials required by your school.

1. Log on to your school’s online bookstore.

2. Enter your student ID at the prompt — your 
individual class schedule will pop up.

3. Choose your book preferences.

4. Select the payment option and check out 
normally.

5. Your order will be shipped within 24 hours. 
Access codes, eBooks and other electronic 
files are accessible within minutes of 
purchasing.

Order Course Materials With Confidence
Convenience and satisfaction
Save money and receive the correct 
materials on time.

Need help? We’re is here for you 24/7.

Customize your library
We offer you the right book in a variety of 
formats.

Mix-and-match new, used, rental and digital.

Options to meet your needs

Pick your payment preference
Convenience is the key to our payment 
options.

Accepted tenders:

https://bnck-12.com/vdoh
New
Hot off the press

Used
Save up to 25%

Rental
Immediate savings of up to 60%

eBooks
Faster delivery and savings of 
up to 80%

Guaranteed Buyback
Know how much you will receive 
when you sell your book back

Marketplace
Books in a range of conditions 
from vetted sellers at up to 95% 
off list price


