
Dear Customer,

Section 23-172 of the New Britain Code of Ordinances states that “any and all 

maintenance and repair of the water service line between the water main in the

street and the water meter is the responsibility of the owner of the property it

serves”. That means if your water service line should spring a leak, you are responsible

for the repair costs—and they’re not covered by most homeowners insurance.* 

Now the New Britain Common Council and the New Britain Board of Water

Commissioners have endorsed a plan to help you protect yourself from this risk. 

For one low annual fee, the Safety Valve® Water Line Protection Plan eliminates

the expense of repairing or replacing a water service line in the event of a leak

on your property. And it relieves you from the headache of trying to find a reliable 

contractor in an emergency.  

This plan is being offered through a unique and exciting relationship with Homeowner

Safety Valve Company, which has demonstrated a solid record of service excellence

throughout Connecticut. Costing just pennies a day, the Safety Valve Water Line Protection

Plan has saved current customers thousands of dollars in water line repair bills.

Please take a moment to read the enclosed Safety Valve brochure for all the details.

Participation in the Safety Valve Water Line Protection Plan is an option, but it may be

the right choice for you.

Sincerely,

Ray Esponda

Deputy Director of Public Works/Sewer Division

Enclosure

*Homeowners should check their homeowners insurance policy 
to determine whether it covers repairs of their water service line.
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