NWCC Student Satisfaction Report - Fall 2027

94%

are satisfied with
the quality of
education.

95%

would recommend
Northwest.

45% of participants were enrol

72% of participants were enrol

MAIN REASON FOR CHOOSING NWCC:

Location 108

Program offerings
Affordability

Financial aid/scholarships

Other

Campus life

Family/Friends

Qualified faculty . 7
0

led in at least one online course.

led in at least one face-to-face course.

HEARD ABOUT NWCC FROM: COMMUTERS

Workplace 57

Other 102

Social media
142

NUMBER OF PARTICIPANTS: 425

Family/Friend
318

329
RESIDENTS

Internet search 163

89
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Cleanliness of campus buildings

Condition of campus grounds
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Overall maintenance and condition of
campus facilities
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The elLearning staff was available to help me
when needed.

28
4
Strongly Agree Neither Disagree
Agree agree or
disagree

SERVICE AREA

175 183
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R Excellent  Very
good
| was satisfied with the services provided by the
elLearning department.
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Strongly Agree  Neither Disagree Strongly
Agree agree or disagree
disagree
100%

50%

@ (Blank) @ Excellent @ Very Good @ Poor
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9 6% PRIMARY OBJECTIVE FOR ATTENDING

Felt the environment
was healthy, safe, To earn a degree/certificate

and secure. .
Take courses to transfer to 4-year college/unive...

Obtain skills for job

9 6% Personal improvement

Felt NWCC's computer resources To obtain skills for a better job/promotion
and available software were
adequate to meet my needs.

I
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Will you be returning to NWCC next semester? Please indicate why you will not be returning:

No 8%

Graduating
Transferring
Dissatisfaction with NWCC

Financial Reasons

Other

Yes 92% Work I 1
LIKED ABOUT NWCC: IMPROVEMENTS FOR NWCC:
affordability | ;o Better course availability | 70
Faculty/staff - | -7 improved program offerings | EEEEENNNN -
Online course av... | RN s Improved academic/career advising _ 125
Class size | o) More campus activities [ SN 107
Educational qual... | s improved program quality [ | NI o

Atmosphere | -

Academic support _ 150 More residence halls
Campus facilities | N N 104 Improved security on campus

Activities || | I o
Quality of career... _ 75

Other

I -
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other I 35 PREFERRED COURSE DELIVERY METHOD:

Hybrid (on campus and online) [ EEEEEENENE >/
On campus (face-to-face | NN 08

oniine - [ 53
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AREA COUNT Did you accomplish your objective while
attending NWCC?

= Academic

General College - Criminal Justice No 17%

General College - General College

General College - Pre-social Work
= Career-Technical

Cosmetology

Marketing Communications/Public Relations Management

Paralegal Technology Ves 83%
= Health Sciences

Funeral Service Technology Were you satisfied with the quality of
Nursing instruction you received at NWCC?
Practical Nursing (LPN)

Total
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No 6%

-
(o]

Yes 94%

Did the use of technology in your program
enhance your learning?

No 6%

Yes 94%

Did NWCC have adequate physical resources
for your program?

No 17%

Yes 83%



