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GIS Mapping: Town of Scarborough Community Survey (2021)

GIS Mapping

Interpreting the GIS (Geographic Information System) Maps Provided

The maps on the following pages show the mean ratings for satisfaction and rating questions on
the Town of Scarborough Community Survey. Boundaries are shown by Census Block Group.

When reading the maps, please use the following color scheme as a guide:

B Darker blue shades indicate POSITIVE ratings. Shades of blue generally indicate high
satisfaction with a service, ratings of “very satisfied” or “excellent.”

0 Lighter blue shades indicate POSITIVE ratings. Shades of light blue generally indicate
satisfaction with a service, ratings of “satisfied” or “good.”
Off-white shades indicate NEUTRAL ratings. Shades of neutral generally indicate that
residents thought the quality-of-service delivery is adequate.
Orange shades indicate NEGATIVE ratings. Shades of orange generally indicate slight
dissatisfaction with a service, ratings of “dissatisfied” or “below average.”

[
B Red shades indicate NEGATIVE ratings. Shades of red generally indicate dissatisfaction
with a service, ratings of “very dissatisfied” or “poor.”
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GIS Mapping: Town of Scarborough Community Survey (2021)

Location of Respondents
(Boundaries Show Census Block Groups)
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Q1-1. Level Of Satisfaction With The Overall'Quality Of
Customer Service You Receive From Town Employees
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Q1-2. Level Of Satisfaction With The Overall'Effectiveness Of
Communication With The Community
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Q1-3. Level Of Satisfaction With The Overall'Enforcement Of
Town Codes And Ordinances
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Q1-4. Level Of Satisfaction With The Overall'’Flow Of Traffic
And Ease Of Getting Around Within The Town
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Q1-5. Level Of Satisfaction With The Overdll'Quality ™
Of Library Services

Legend
- Very Satisfied

Satisfied

Neutral

Dissatisfied /

- Very Dissatisfied

W No Response
@ ©EITQSM}L5T|TUTE ‘#f"‘ s




Q1-6. Level Of Satisfaction With The Overall'Maintéfiance Of
Town Streets, Sidewalks, And Infrastructure
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Q1-7. Level Of Satisfaction With The Overall"Quality Of Parks
And Recreation Programs And Facilities
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Q1-8. Level Of Satisfaction With The Overall'Qtiality Of Ptiblic
Safety Services (Police, Fire, EMS)
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Q1-9. Level Of Satisfaction With The Ovérall'Quality ™
Of Public Transportation
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Of Public Education
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Q1-11. Level Of Satisfaction With The Overall"Quality"OfSolid
Waste Services (Trash, Recycling, Yard Waste)
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Q1-12. Level Of Satisfaction With The Ovérall Quality Of
Stormwater Management/Flood Control
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Q1-13. Level of satisfaction with the overall"quality of public
beaches and waterfront parks
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Q3-1. Level Of Satisfaction With The Overall’Appearance
Of The Town
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(2021)

Q3-2. Level Of Satisfaction With How Well The"Town1s
Managing Residential Growth
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Q3-3. Level Of Satisfaction With The OVérall'Tmage™
Of Scarborough
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Q3-4. Level Of Satisfaction With The Ovétall'Quality Of
Leadership Provided By The Town's Elected Officials
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Q3-5. Level of satisfaction with the overall qliality 6f services
provided by the Town
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Q3-6. Level Of Satisfaction With The Overali'Valtié"Récéived
For Town Of Scarborough Tax Dollars And Fees
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Q3-7. Level Of Satisfaction With The Overall"Quality Of Life
In Scarborough
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Q3-8. Level Of Satisfaction With The Overall Efforts To™
Promote Diversity And Inclusiveness In The Community
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Q3-9. Level Of Satisfaction With The Availability ™
Of Affordable Housing
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Q3-10. Level Of Satisfaction With Thé Variéty™
Of Housing Options
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Q3-11. Level Of Satisfaction With The OvVérall Féeling Of
Safety In Scarborough
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Q4-1. Level Of Satisfaction With The Ovérall'Quality
Of Local Police Protection
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Q4-2. Level Of Satisfaction With The TOWi's Eff61ts ™
To Prevent Crime
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Q4-3. Level Of Satisfaction With The Enforéemerit Of ™
Local Traffic Laws
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Q4-4. Level Of Satisfaction With How QUickly Police™
Respond To Emergencies
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Q4-5. Level Of Satisfaction With Public Saféty Edticational
Outreach
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Q4-6. Level Of Satisfaction With The Visibility Of ™
Police In Neighborhoods
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Q4-7. Level Of Satisfaction With The Visibility Of Police
In Retail Areas
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Q4-8. Level Of Satisfaction With The OVErall'Qudlity
Of Fire Protection
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Q4-9. Level Of Satisfaction With How QuicKly Firé"Sérvices
Responds To Emergencies
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Q4-10. Level Of Satisfaction With The Ovérall Quality O
Emergency Medical/Ambulance Services
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Q4-11. Level Of Satisfaction With The OVérall Quality Of
Dispatch Services
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Q4-12. Level Of Satisfaction With How Quickly™
Emergency Medical Services Responds To Emergencies
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Q4-13. Level Of Satisfaction With The Proféssionalism™
Of Police Officers
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Q4-14. Attitude And Behavior Of Officers Towards Citizens
In Your Neighborhood
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Q4-15. Level Of Satisfaction With The Town’s Efforts To
Cooperate With The Public To Address Their Concerns

Legend
- Very Satisfied

Satisfied

€l

Neutral
Dissatisfied
- Very Dissatisfied

° No Response

~
.ETC e
©2021 ETCMhstitute ! page 41



Q7-1. Level Of Satisfaction With The Adequacy Of "
Street Lighting
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Q7-2. Level Of Satisfaction With The Cleanlinéss Of Streets
And Public Areas
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Q7-3. Level Of Satisfaction With The Condition Of "
Major Town Streets
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Q7-4. Level Of Satisfaction With The Condition Of ™"
Streets In Your Neighborhood
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Q7-5. Level Of Satisfaction With The Corditioh™ ™
Of Sidewalks
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Q7-6. Level Of Satisfaction With The Condition Of "
Street Signs And Traffic Signals
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Q7-7. Level Of Satisfaction With The Maihtenance Of ™
Public Buildings And Facilities
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Q7-8. Level Of Satisfaction With The Mowing And™
Trimming Along Streets And Public Areas
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Q7-9. Level Of Satisfaction With The Snow Removal On
Town Streets
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Mapping: Town of Sggrborough Communi ity SurveyI(2021)

Q7-10. Level Of Satisfaction With The Snow Remova
On Sidewalks
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GIS Mapping: Town of 3garborgugh Communjty Survey (2021)

Q9-1. Level Of Satisfaction With The Ease Of Getting
Around Within The Town Of Scarborough

Legend
- Very Satisfied

Satisfied

Neutral

€l

Dissatisfied
- Very Dissatisfied

' No Response

o N
.ETC -
©2021 ETCMhstitute A Page 52



Q9-2. Level Of Satisfaction With How Well"The Traff
Signal System Provides For Efficient Traffic Flow
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QO9-3. Level Of Satisfaction With The Availability ™~
Of Sidewalks
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Q9-4. Level Of Satisfaction With The AVdilability Of
Public Parking

Legend
- Very Satisfied

Satisfied

Neutral

€l

Dissatisfied

- Very Dissatisfied

> No Response

«,«'; N
TG e
©2021 ETCMhstitute ! page 55



Q9-5. Level Of Satisfaction With The Ease Of Travel By
Bicycle In Scarborough
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Q9-6. Level Of Satisfaction With The Ease"Of Pédéestrian
Travel In Scarborough
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GIS Ma ppm munity Sur y(ZOZII)

Q10-1. Town’s Current Pace Of Single-family Residentia
Development (Includes Townhomes)
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Q10-2. Town’s Current Pace Of Multi-family Residential
Development (Apartments)
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ygh Community Jurvey (2021)

Q10-3. Town’s Current Pace Of Incomeé Restrictec
Affordable Housing
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Q10-4. Town’s Current Pace Of Workforce™ ™ ™
Housing Options
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GIS Mapping: Town of Scarbor dhc mmunity Survey (2021)

Q10-5. Town’s Current Pace Of Retail An
Business Development
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Q10-6. Town’s Current Pace Of Redevelopment Of
Abandoned Or Under-Utilized Properties
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GIS Mapping: Town of Scarborough Community Survey (2021)

Q11-1. Level Of Satisfaction With Facilities For Indoor
Recreation Programs And Classes
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GIS Mapping: Town of Scarborough Community Survey (2021)

Q11-2. Level Of Satisfaction With School Gyms For
Recreational Use
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GIS Mapping: Town of Scarborough Community Survey (2021)

Q11-3. Level Of Satisfaction With Outdoor
Athletic Fields
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GIS Mapping: Town of Scarborough Community Survey (2021)

Q11-4. Level Of Satisfaction With Outdoor Courts
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GIS Mapping: Town of Scarborough Community Survey (2021)

Q11-5. Level Of Satisfaction With Playgrounds
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Q11-6. Level Of Satisfaction With Walking And™"
Biking Trails
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Q11-7. Level Of Satisfaction With The Overall Quality Of
Beach Facilities
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Q11-8. Level Of Satisfaction With The Cleanliness Of
Beach Facilities
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Q11-9. Level Of Satisfaction With Adult'Athletic And
Recreation Programs
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Q11-10. Level Of Satisfaction With The Ease Of
Registering For Recreation Programs
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Q11-11. Level Of Satisfaction With The Fees Charged ™
For Recreation Programs
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Q11-12. Level Of Satisfaction With The OVerall"Quality"
Of Recreation Programs
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Q11-13. Level Of Satisfaction With"Sénior
Recreation Programs
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Q11-14. Level Of Satisfaction With Special Events
Sponsored By Local Governments In Your Community
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Q11-15. Level Of Satisfaction With Youth"Athletic'’And”
Recreation Programs
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Q11-16. Level Of Satisfaction With Access And Public Parking’
For Natural Resources And Parks (E.G., Eastern Trail, Beaches)
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Q11-17. Level Of Satisfaction With The Availability
Of Open Space
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Q13-1. Level Of Satisfaction With The Ovérall Quality'O
Trash Collection Services
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Q13-2. Level Of Satisfaction With Curbside™
Recycling Services
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Q13-3. Level Of Satisfaction With Recycling
Services/Drop-off Centers
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Q14-1. Level Of Satisfaction With The AVailability Of ™
nformation About Town Programs And Services
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Q14-2. Level Of Satisfaction With The Town’s Efforts To
Keep You Informed About Local Issues

Legend
- Very Satisfied

Satisfied

Neutral

€l

Dissatisfied
- Very Dissatisfied

° No Response

.ETC -
©2021 ETCMhAstitute ! -



Q14-3. Level Of Satisfaction With Level Of Public ™
Involvement In Local Decision Making
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GIS Mapping: Town of Scarborough Community Sur:/?/ (2021)
e

Q14-4. Level Of Satisfaction With The Timeliness O
Information Provided By The Town
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GIS Mapping: TO.VF of Scirborough Community Survey (2021)

Q14-5. Level Of Satisfaction With The Usefulness O
Information On The Town's Website
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Q14-6. Level Of Satisfaction With The Town's Cable™™
Television Channel (SCTV)
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GIS Mapping: Town of'Scarborough Community Surv?F(2021)

Q14-7. Level Of Satisfaction With The Town's Use
Social Media
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GIS Mapping: Town of Scarborough Community Surv?F(2021)

Q14-8. Level Of Satisfaction With The Town's Use
Modern Technology (E.G., YouTube, Zoom)
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Q14-9. Level Of Satisfaction With The Virtual'Téwn™
Council Meetings
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f Scarborough Coml'vvlnity Survey (2021)

Q18a-1. Level Of Satisfaction With The Overa
Satisfaction With The Scarborough Public Library
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Q19a-5. Level Of Satisfaction With Scarboroug
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Q25-3. Level Of Satisfaction With Town Hall Protocols In
Response To COVID-19
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