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Getting Set Up: Recipients

When you receive an email or text with an initial BrightChat message, there will be instructions
appended to the end of the message. These instructions will include information about how to get
started, along with a link to download the app.

» Start by downloading the “BrightArrow Mobile 2.1” app in the Apple App Store or Google Play
Store.

* Create your account by clicking on “Don’t have an account? Join Now” — this will bring you to
the page shown in the screenshot below on the left (again note that this feature is not for
staff members who are initiating BrightChats, but it is instead for those who receive and
respond to BrightChats).

* Upon first login, you will be registered for BrightChat push notifications, as this is required for
BrightChat. Note that you will still receive SMS texts.

* Within the Settings page, you may choose to receive Push Notifications instead of SMS Text
Messages as your “Text Option.” You may change this at any time, and this is entirely separate
from BrightChat push notifications (shown below on the right).
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BrightChat Language Preference

You have the option to change your preferred language from English (which is the default).

* To do so, you should navigate to the Settings page (the gearicon) and select “Language
Preferences” within BrightChat Settings. That will bring you to a list of language choices,
where you can select a BrightChat language preference.

* In the example below, the user has chosen Italian for their BrightChat language. Once a
language has been chosen, all new BrightChat messages from that point on will be translated
into that language. We recommend that you choose your language as soon as you install the
app and create your account.

* Thisis what a conversation looks like for a student who has their language set to Italian, and
what it looks like for the teacher whose preferred language is English.

< Discussione in classe (Peggy An... @ < Class Discussion (Peggy Anders... @
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Peggy Anderson
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Joining a BrightChat Conversation

Your homepage will be the Messages page, which displays all messages (not just BrightChat
initial messages) as shown below on the left. Receivers will see a BrightChat initial message as:
BrightChat: Example topic (Sender’s name)

* Upon clicking on a BrightChat initial message, there will be two buttons: Chat with Group
and Chat Privately (shown below in the middle).

* Clicking Chat With Group will add you to the group conversation and clicking Chat Privately
will create a one-on-one conversation between you and the sender. Group responses will go
to everyone who was invited to the BrightChat.

* Receivers may also respond to a non-BrightChat message. For example, if a sender sent a
regular message via email and text, then the recipient will see a “Chat” button when
viewing the message in the app (shown below on the right). This button acts the same as
the Chat Privately option.
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BrightChat Features

. In a BrightChat, you can send photos, videos, audio messages, and documents like Microsoft Word or PDF files.

+ [t’s important to note that once a message is sent, it cannot be edited or deleted. Your organization will have access to
the BrightChat Logs, which contain full message history.

*  You are only able to initiate conversations with your teachers/coaches, and there is no way for you to contact other
parents or students directly. In other words, all communication will include a teacher, administrator, or staff member.

+« To send an attachment using the app, use the icons circled in the bottom of the screenshot to the left.

+  Use theinformation icon {“i” in a circle) in the top righthand corner to view information about the group, such as a list
of the chat members. This page is shown in the screenshot below on the right.

+  If you are viewing messages that have been translated, you can tap a chat bubble to view the original message.

< Class Discussion (Peggy Anders... @

Chat Info

Wed, 7 Jul, 11:51 AM
Peggy Anderson

Topic

Hi everyone, we will be using this
BrightChat conversation for our Class Discussion (Peggy Anderson)
weekly class discussion.
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