
SMART NOTEBOOK LICENSE ACTIVATION 

When you first open the SMART Notebook program, you may receive a notification that your license has expired.  Follow the 
steps below to validate your license key so that you can fully access the SMART Notebook software.   
 
If at any time you are unable to apply these steps or finish validating your SMART license key, please open a Helpdesk Ticket at 
http://support.cicd99.edu/.   
 
 

STEP 1 
If prompted, click on the button to ‘Enter License.’ 

 

 

STEP 3 
Select the option to ‘Repair’ the activation of your license.  
Click ‘Next.’ 

 

 

 

STEP 2 
Select the Product Key Click on the button to ‘Manage 
Selected Product Key…’   

 

 

STEP 4 
Wait for the Repair to complete its cycle.  Once complete, 
click ‘Next.’  To apply the Repair results, click ‘Finish.’ 

 

 

If at any time you are unable to apply these steps or finish validating your SMART license key, please open a Helpdesk Ticket at 
http://support.cicd99.edu/.   
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