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The Governing Board recognizes that the district hos primary responsibility to ensure

compliance with applicable state and federal laws and regulations governing educational
programs, The Board encourages early resolution of complaints whenever possible. To
resolve complaints which may require a more formal process, the Board adopts the
uniform system of complaint processes specified in 5 CCR 4500-4670 and the
accompanying administrative regulation.

Complaints Subject to UCP

The district's uniform complaint procedures (UCP) shall be used to investigote ond resolve

complaints regarding the following programs and activities:

t. Accommodotions for pregnant and parenting students (Education Code

4601s)

2. Adult education programs (Education Code 8500-8538, 52334.7, 52500-
s2617)

3. After School Education and Safety programs (Education Code B4B2-

8484.65)

4. Agricultural career technicol education (Education Code 52460-52462)

5. Careertechnical and technical education and careertechnical andtechnicol
training programs (Education Code 52300- 5 2462)

6. Child core and development programs (Education Cade 8200-8498)

7. Compensatory education (Education Code 54400)

8. Consolidated cotegorical aid progroms (Educotion Code 33375; 34 CFR

299.10-299.12)

9. Course periods without educotional content, when students in grades 9-12
are ossigned to such courses morethan oneweekin any semester or in a
course the student has previously sotisfactorily completed, unless specified
conditions are met (Education Code 51228.1-51228.3)

10. Discrimination, harassment, intimidation, or bullying in district programs and

octivities, including in those programs or octivities funded directly by or thot
receive or benefit from ony stote finoncial assistonce, based on the person's

octual or perceived characteristics of race or ethnicity, color, ancestry,
nationality, national origin, immigration status, ethnic group identificotion,
age, religion, maritol stotus, pregnoncy, parental stotus, physical or mentol
disability, medical condition, sex, sexual orientation, gender, gender identity,
gender expression, or genetic information, or any other characteristic
identified in Education Code 200 or 220, Government Code 77735, or Penal

Code 422.55, or based on the person's association with a person or group

with one or more of these actuol or perceived charocteristics (5 CCR 4610)

11,. Educational and groduation requirements for students in foster core,

homeless students, students from military fomilies, students formerly in a
juvenile court school, migrant students, and immigront students porticipating
in a newcomer program (Education Code 48645.7,48853,48853.5,
49069. 5, 5 722 5.7, 5 1225.2)



12. Every Student succeeds Act (Education Code 52059; 20 l)sc 630r et seq.)

73. Local control and accountability plan (Educotion Code 52075)

74. Migront education (Educqtion Code 54440-54445)

75. Physical educotion instructionol minutes (Education code 57270, 51222,
51223)

'1,6. Student fees (Education Code 49070-49073)

17. Reosonoble accommodotions to a loctating student (Education code 222)

78. Regional occupotional centers and programs (Education Code 52300-
s2334.7)

L9. Schoal plans for student achievement as required for the consotidoted
opplicationfor specifiedfederol ond/or state cotegorical funding (Educotian
Code 64007)

20. School sofety plans (Education Code 32280-32289)

2L. school site councils as required for the consolidated application for specified
federal and/or state categoricol funding (Education Code 65000)

22. State preschool programs (Education Code g23\-8239.j.)

23. State preschool health ond safety issues in license-exempt progroms
(Educotion Code 8235.5)

24. Any comploint alleging retaliotion ogainst a complainant or other participant
in the complaint process or onyone who has octed to uncover or report a
violation subjectto this policy

25. Any other state or federol educotionol program the Superintendent of public
lnstruction or designee deems appropriate

The Board recognizes that olternotive dispute resolution (ADR) can, depending on the nature
of the ollegations, offer a process for resolving o comploint in o manner thot is acceptabte to
all parties. An ADR process such as mediation may be offered to resolve complaints that
involve more than one student and no adult. However, mediotion shall not be offered or used
to resolve any complaint involving sexuol assoult or where there is o reosonable risk that a
party to the mediation would feel compelled to participote. The Superintendent or designee
shall ensure that the use of ADR is consisfent with state and federal laws and regulatiins.

The district shall protect all comploinonts from retotiotion. ln investigating comptaints, the
confidentiolity of the parties involved shatl be protected os required by law. For ony comptoint
alleging retoliation or unlowful disuimination (such as discriminatory harossment,
intimidation, or bullying), the superintendent or designee shall keep the identity of the
complainant, and/or the subject of the comptaint if different from the complainant,
confidential when appropriate and as long as the integrity of the complainf process is
maintained.

When an allegation that is not subject to IJCP is included in a UCP comploint, the district sholl
refer the non-UCP ollegation to the oppropriate staff or agency ond shatt investigate and, if
appropriote, resolve the UCP-reloted allegation(s) through the district s UCp.

The Superintendent or designee sholl provide troining to district staff to ensure awareness and
knowledge of current law and requirements reloted to UCP, including the steps ond timelines



specified in this policy and the accomponying administrative regulation.

The Superintendent or designee shall maintoin a record of each complaint and subsequent
retated actions, including steps taken during the investigation and oll informotion required for
compliance with 5 CCR 4637 and 4633.

Non-UCP Complaints

The following complaints shall not be subject to the district's UCP but shall be investigated
ond resolved by the specified agency or through an alternative process:

L Any comploint alleging employment discrimination or harossment shollbe
investigated and resolved by the district in accordonce with the procedures

specified in AR 4030 - Nondiscrimination in Employment, including the right to

file the complaint with the Colif ornia Department of Fair Employment and
Housing.

2. Any comploint alleging child abuse or neglect shall be ref erued to the County
Department of Social Services Protective Services Division or the appropriate
Iaw enforcement agency. (5 CCR 4577)

3. Any complaint alleging heolth and safety violotions by a child development
program sholl, for licensed facilities, be referred to Department of Social

Services. (5 CCR4677)
4. Any complaint alleging employment discrimination or harossment shall be

investigoted and resolved by the district in accordance with the procedures

specified in AR 4030 - Nondiscrimination in Employment, including the right to

file the comploint with the California Deportment of Fair Employment and
Housing.

5. Any comploint olleging a violation of a state or federal law or regulation reloted
to special education, a settlement agreement related to the provision of o free
appropriate public education, or a due process hearing order shall be submitted
to the Californio Department of Education (CDE) in accordonce with AR 6159.1
- Procedural Safeguards and Complaints for Speciol Educotion. (5 CCR 3200-
s20s)

6, Any complaint alleging noncomplionce of the district's food service program

with |ows regarding meal counting and cloiming, reimbursoble meals, eligibility
of children or adults, or use of cafeteria funds ond ollowoble expenses shall be

filed with or referred to CDE in accordance with BP 3555 - Nutrifion Program
Complionce. (5 CCR 75580-75584)

7. Any allegotion of discrimination bosed on race, color, national origin, sex, oge, or
disobility in the district's food service program shall be filed with or referred to
the U.5. Department of Agriculture in accordance with BP 3555 - Nutrition
Progrom Complionce. (5 CCR 15582)

8. Any complaint related to sufficiency of textbooks or instructional materiols,
emergency or urgent facilities conditions that pose a threat to the health or
safety of students or staff, or teacher vacancies and misassignments shall be

investigated and resolved in accordance with AR 7312.4 - Williams Uniform
Complaint Procedures. (Education Code 35786)
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