Have you heard the news?

Health Homes
help keep you healthier!

We know that caring for a child or young adult with specialized
needs can be challenging for families and caregivers. That’s
why SCO Family of Services is offering Health Home Care
Management services to help families stay healthier.

What's a Health Home?

Health Home Services

A Health Home is not a building or a place. It is a team of professionals Your Care Manager will coordinate
who work together to make sure all of your child or young adult’s needs all of your care, making sure you
are being met. The team is led by an SCO Care Manager who is your have all the services you need
partner in caring for your child. such as:

Your Care Manager will work with you to develop a care plan that lists Health Care

your child’s needs, goals, and the providers and services needed to Behavioral Health

reach those goals. He or she will become the point person for everyone Substance Abuse Services

involved in your child’s care and well-being. Housing Assistance

The Care Manager can help you make appointments. He or she can Social Services

help with housing and educational needs. Your Care Manager can even Educational Needs
connect you to programs in your community to help your family lead a Social Services

healthier and happier lifestyle. Educational Needs

Healthy Eati
Why do | need a Heath Home? ealthy Eating

Community Supports
You may see many health Professionals from different agencies and Wellness Programs
multiple locations. It can be very difficult to coordinate all of that care. Primary Care Physician
With SCO Care Management, a Care Manager is there to help you. He Social Work

or she will make sure everyone has a full picture of your needs, goals

and progress. This will lead to better results, better care, and can help Manage Medication

avoid trips to the emergency room. Rehabilitation
Test & Lab Results
ENROLLMENT HOTLINE: 718-674-7703 Transportation Needs

And many more!
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Call SCO’s Enrollment
Hotline to find out if a
Health Home is right

for your family!

718-674-7703

Healthier kids, stronger families!

Who is eligible?

Children and young adults (birth to 21 years of age) who receive Medicaid and have certain medical or
behavioral health conditions may be eligible for a Health Home.

What does it cost to participate?

There are no out of pocket costs to participate in a Health Home and receive Care Management services.
It is covered under your Medicaid plan.

How do | sign up?

Please contact SCO Health Home enrollment hotline at 718-674-7703 or email at
HealthHome@sco.org.

SCO Family of Services helps New Yorkers build a strong foundation for the future. We get young children
off to a good start, launch youth into adulthood, stabilize and strengthen families and unlock potential for
children and adults with special needs. We enable New Yorkers to meet life's challenges with support, care
and acceptance. SCO has played a vital role delivering human services in communities throughout New
York City and Long Island for more than 100 years.

SCO Family of Services is a member of the Collaborative for Children and Families Health Home.
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