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Today’s Webinar Will Review…

• AB 1808 Training Progress & Reminders 

• Maximizing Your County’s LW Licenses 

• Produce/Schedule/Save Reports 

• Surveys 

• Options to communicate and follow-up with Learners 

• Questions & Answers 



Launching LivingWorks 
Two-Phased Roll Out 

PHASE ONE 

• 600 Learner Licenses 
• Middle and high school teachers 

and staff 
• Classified and/or certificated
• Training timeline

PHASE TWO 

• 500 Learner Licenses
• Middle and high school students
• Virtual Youth Summit -

September 15th

• Training timeline
• Technical assistance



Phase One Continuum
STAFF TRAINING

• Testing URL link and County Code

• Technical / Training Content Feedback

• Each COE develops a strategy for 
prioritizing districts

• Outreach to identified districts / schools

• Supporting outreach documents



Promotional Flyer 



Promotional Social Media Cards



Considerations 
for 
Maximizing 
Licenses

Selecting districts/schools

Staff commitment

Informational 20-minute video

Setting a deadline



Youth Summit Save-the-Date



Managing & Monitoring 
Licenses 

LivingWorks Connect System and LivingWorks Start Training



Reports & 
Communication

• Navigating the LivingWorks Start Dashboard
▪ Produce Reports
▪ Schedule Reports
▪ Saving Reports

• Terms and definitions
• Manager Tools

• Surveys
• Communicating with Learners
• Options for Managing Learner Reports



Log In: LW Connect Learning Portal
https://connect.livingworks.net/login

Click here to enter 
learning portal

https://connect.livingworks.net/login


Produce/Schedule/Save Reports

1.Click Reports

2. Click Course Status



Producing 
Reports: 

Steps 1 - 6

1.Select LivingWorks 
Start v.1

2. Select User Type

3. Hover over calendars 
to select date range of 
your report

5. You can select 
Statuses 
individually or group 
them together

4. Select your county

6. Click 
Run Report



Saving Reports

Click to save as 
Excel 

spreadsheet

or click to save 
as PDF



Saving Reports

Click “available here for 
download”
*Remember URL will expire in 
15 mins



Saving Reports



Schedule 
Reports 1.Click drop down 

menu to select 
your frequency 
preference to 
receive reports

From previous 
screen, click 
Schedule

2. Click Create to Save



Terms and 
Definitions

• Not Started: Enrolled but has not started the training

• In Progress: Started the training 

• Completed: Finished the training, completed the Post-Survey,
then will receive a Certificate

Not Started 
expired 
licenses   

CAN be re-
distributed

In Progress have 60 
days to complete the 
training; if it expires, 
these licenses 
CANNOT be re-
distributed



Manager Tools
● LivingWorks Start 

Manager’s Guide: 
https://www.sdcoe.net/stud
ent-services/student-
support/Pages/Online-
Suicide-Prevention-
Training-for-California-
Schools.aspx

● LivingWorks Start 
Survey Reports

https://www.sdcoe.net/student-services/student-support/Pages/Online-Suicide-Prevention-Training-for-California-Schools.aspx


Producing Survey Reports:
Log-In to the LW Connect Learning Portal

https://connect.livingworks.net/login

2. Click on 
“California 
Department of 
Education Staff”

1. Select 
“My 
Trainings”

https://connect.livingworks.net/login


Log-In (con’t)

● 1. Click on  the 
Dashboard 
dropdown

● 2. Select 
“Reports” and 
you will see the 
reports 
available 



Selecting “Survey"

Click on 
“Survey” 
for Report 
type



Selecting “Survey" Filters

1.Under Course: 
Select “LivingWorks 
Start”

2. Under User Type: 
Select “Learner”

3. Select  “Dates” 

4. The system will select your COE as 
the default group

5. Once selection is 
done, click “Run Report”



“Survey" Results

Scroll to the 
Bottom to See 

Results
15 questions 

Total (1-pre and 
2 post)

You can Export to PDF the entire survey results report or download 
each question as an image. You can also schedule Survey reports 

and have them sent to you on a daily, weekly, or monthly basis.



Q2 Post-Course Survey:Q1 Pre-Course Survey:

Compare Pre and Post

These charts give you the # of respondents for pre and post, the % results of how strongly they agreed with the 4 statements in Q1- pre-course  and 
the same 4 statements in Q2- post-course. This here is an example of the Learner survey results for Q1- pre-course survey and Q-2- post-course 
survey for all 58 counties to date. By placing the two charts side-by-side, a visual comparison can be made of the responses in Q1- pre-course 
and Q2- post-course surveys.



Options for Managing Learner Reports

Manage your 
own reports

SDCOE provides 
W/M reports

Option 2Option 1



Communicating with Learners Options
★ Automatically generated Reminders from LW

● 2 weeks
● 4 weeks
● 6 weeks
● 7 days before (Day 52)

★ Example of LW email
○ Junk mail inbox

★ Each Learner has a different Expiration date

● There are options for 
Managers to 
communicate with all 
Learners in your group 
or you can communicate 
directly with certain 
groups/staff

● Learners will receive an 
automatic reminder 
generated by  LW  



Sample Email Reminder from LivingWorks <notifications@learnupon.com

mailto:notifications@learnupon.com


Communicating with Learners in LW 
Connect

COE Lead can 
email “Learners” 
directly.

1. Select the 
staff by 
clicking the 
box next to 
the name.

2. Once you 
select those 
you want to 
communicate 
with directly, 
click on the 
email icon.



Emails Directly to Learners: Example

● This is the email that 
will pop-up after you 
click the email icon.

● The message you 
create will be sent to 
all the “Learners” 
(staff) you selected 
in the previous 
screen.

● You can also add 
information to the 
subject line.



Emails Directly to Learners: Example

This is an example 
email.

● The red boxed 
subject line  is 
an example of 
how you can 
personalize it.

● The red boxed 
email message  
is an example 
of how you can 
personalize it.



Questions & Answers
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