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Website Outage Update

SFINALSITE

Dear Finalsite Clients,

Our team is continuing to get more sites online, and will work around the clock
until all sites are online and fully functional. We appreciate your support and

understanding.

We were grateful to see more than 1,200 of you on today’s webinar to discuss
the issue and ask questions. We realize this was short notice, so we've

compiled a webinar recap with commonly asked questions and answers here.

We are also holding two additional webinars tomorrow (Friday) for those who

were not able to join us today.

o Click Here to Register for Friday, January 7 at 8:00 AM EST
o Click Here to Register for Friday, January 7 at 2:00 PM EST

We will continue to update you on the status of our website connectivity as we
have more information to share. You can also view and subscribe to these

updates at status.finalsite.com.

Sincerely,

Tim McDonough
Chief Client Officer

Finalsite, 655 Winding Brook Drive, Glastonbury, CT 06033, USA
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