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BETTER HEALTH
IS WITHIN
YOUR REACH

From lowering stress and managing weight to finding the right care or
comparing treatment options, this is the place to start.




Decision tools

Making decisions about your health is rarely easy, but these resources can help you feel
more confident when faced with a choice. Research treatments and compare costs to
help you understand your options and make an informed choice about your care.

Research and compare costs for common procedures
and non-emergency services on the Blue Cross MN
mobile app or online.

bluecrossmnonline.com

Search and compare doctors and hospitals online
based on quality and cost. This includes providers
recognized by our National Center of Excellence
program, Blue Distinction®.
bluecrossmnonline.com

See if your prescription is covered or find a pharmacy
in your network with this online search tool.
bluecrossmnonline.com

Each health care provider is an independent contractor and is not

our agent.

SmartShopper® is a digital engagement and shopping platform provided
by Sapphire Digital, an independent company. Payment for this offer is
made exclusively by Sapphire Digital.

Running every day or simply
running to pick up the kids?

Everyone can find new ways to
iImprove their health.

Get paid cash rewards when you shop for high-value
care with SmartShopper®.
1-866-285-7452 or bcbhsmn.smartshopper.com




Care options

From online care through your mobile device to talking through a concern,
these solutions help you get the right care at the right time.

Blue Distinction® Centers (BDC)

These primary and specialty providers have earned
national recognition for delivering safe, effective care.
To find a BDC provider in your network, use the Find a
Doctor tool and look for the BDC designation.
bluecrossmnonline.com

Online care

See a doctor right on your smartphone, tablet or
computer with Doctor On Demand®. Board-certified
doctors, psychiatrists and psychologists treat many
common conditions.
doctorondemand.com/bluecrossmn

Online behavioral health therapy

Concerned about substance use, stress, insomnia,
depression or social anxiety? Learn to Live is an online
program that's available anytime to help you work
through it.

learntolive.com/partners and use code Blue1.

Need support while expecting a
bundle of joy — or dealing with

an unexpected diagnosis?

Blue Distinction Centers met overall quality measures for patient safety
and outcomes, developed with input from the medical community.
Individual outcomes may vary. National criteria is displayed on bcbs.com.
Neither Blue Cross and Blue Shield Association nor any Blue plans are
responsible for damages, losses, or non-covered charges resulting from
Blue Distinction or other provider finder information or care received
from Blue Distinction or other providers. Designation as Blue Distinction
Centers means these facilities’ overall experience and aggregate data
met objective criteria established in collaboration with expert clinicians’
and leading professional organizations’ recommendations.

Doctor On Demand® is an independent company providing telehealth
services.

Learn to Live, Inc. is an independent company offering online tools and
programs for behavioral health support. Learn to Live is an educational
program and should not be considered medical treatment.



Support resources

Whether you're trying to manage stress, your weight or a chronic condition,
these options can give you the support you need.

VIRTUAL SUPPORT omadahealth.com/bcbsmn1

Tools and resources that get you a few steps closer
to your health goals.

Online health and wellbeing platform

Manage all your health in one place with help from
Sharecare. Sharecare provides tools, insights and
information on how to improve your health and live
your healthiest life.

bluecrossmn.sharecare.com

PERSONALIZED SUPPORT

When you need a little extra help managing
a condition.

Health management

Get help accomplishing your wellness goals or
managing a health condition from an experienced
case manager. Discover community resources as
well as information that can help you succeed.
1-800-961-4758

Maternity management
Pregnant? Have a healthier pregnancy with support
and guidance from a maternity health coach.

1-866-489-6948 Think you could breathe a little
Quitting tobacco and vaping easier if you could lighten your
Personalized guidance for developing a quit plan load — or C]Uit Iighting up?

and ongoing support from a wellness coach.
1-888-662-BLUE (2583); TTY 711

Diabetes and heart disease prevention

Take steps toward keeping diabetes and heart disease
at bay with Omada®. You'll get access to tools,
education, health coaching and online peer groups.

Sharecare is an independent company providing a health and wellness
engagement platform. Offerings subject to change.

The Omada program is from Omada Health, Inc., an independent
company providing a digital intensive behavioral counseling program.



REWARDS AND DISCOUNTS

Do more to support your health and get a little
support for your wallet.

Fitness incentive

Earn an incentive each month for meeting the
minimum physical activity requirement.
bluecrossmn.sharecare.com

Wellness discount marketplace

Shop products and services that complement your
health and get discounts from Blue365°.
blue365deals.com/bcbsmn or log in to your
member website.

Blue365® is a registered mark of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and/or Blue
Shield plans.




Who says you can't
turn back time?

With Sharecare, you can.

See how old your body thinks it is by taking the RealAge® test.
Then get actionable health tips to help you lower it along with tools
to keep you on track.

Take your first step to growing younger. Get started at
bluecrossmn.sharecare.com.
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J & Plan Details
GROUP NUMBER MEMBER ID

} 12345678 123456789012
HEALTH PLAN

f Plan name

] Plan Period 01/01/2021 to 12/31/2021
Deductible* Qut-of-pocket max*
$ per person N/A per person
$ per family $ per family

*Covered in-network medical services

In-network well-child care, prenatal care and
preventive care services are covered before
you meet your deductible

Your basic costs

OUT OF
IN NETWORK NETWORK

Primary Care 0% 50%

Specialist 0% 50%

o § (V) ooo
l Overview Find a Doctor Costs. Benefits More

RealAge Program
RealAge Report
Health Profile

Financial Health Program
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Home Track Discover Achieve

Go mobile with Blue Cross

Get convenient, on-the-go access to your health plan with the
Blue Cross mobile app. You'll get an overview of important plan
information, as well as:

» Deductible and out-of-pocket spending totals

« A digital member ID card that you can share easily with
health care providers

» Search capabilities for in-network doctors and care near you
» Medical spending account balances

« Claim status tracking

DOWNLOAD THE APP TODAY

Search for “BlueCrossMN Mobile” in your app store.

# Download on the
@& AppStore ‘ }’ Google Play
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NOTICE OF NONDISCRIMINATION PRACTICES Minnesota
Effective July 18, 2016

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or gender. Blue Cross does not exclude people or treat them differently because
of race, color, national origin, age, disability, or gender.

Blue Cross provides resources to access information in alternative formats and languages:

o Auxiliary aids and services, such as qualified interpreters and written information
available in other formats, are available free of charge to people with disabilities to assist
in communicating with us.

e Language services, such as qualified interpreters and information written in other
languages, are available free of charge to people whose primary language is not English.

If you need these services, contact us at 1-800-382-2000 or by using the telephone number on
the back of your member identification card. TTY users call 711.

If you believe that Blue Cross has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or gender, you can file a
grievance with the Nondiscrimination Civil Rights Coordinator
e by email at: Civil.Rights.Coord@bluecrossmn.com
¢ by mail at: Nondiscrimination Civil Rights Coordinator
Blue Cross and Blue Shield of Minnesota and Blue Plus
M495
PO Box 64560
Eagan, MN 55164-0560

e or by phone at: 1-800-509-5312

Grievance forms are available by contacting us at the contacts listed above, by calling
1-800-382-2000 or by using the telephone number on the back of your member identification
card. TTY users call 711. If you need help filing a grievance, assistance is available by
contacting us at the numbers listed above.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights

e electronically through the Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

e Dby phone at:
1-800-368-1019 or 1-800-537-7697 (TDD)

e or by mail at:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F
HHH Building
Washington, DC 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.



This information is available in other languages. Free language assistance services are available by
calling the toll free number below. For TTY, call 711.

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia con el idioma. Llame al
1-855-903-2583. Para TTY, llame al 711.

Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Hu rau 1-800-793-6931.
Rau TTY, hurau 711.

Haddii aad ku hadasho Soomaali, adigu waxaad heli kartaa caawimo lugad lacag la'aan ah.
Wac 1-866-251-6736. Markay tahay dad maqalku ku adag yahay (TTY), wac 711.

EYloelearlenteblon YR mﬁmuﬁ@lﬁ%mﬁ@wnmc@m@ﬁt%ﬁcgh o3z 1-866-251-6744 co1 TTY
2, 032 711 oo
il Cuilell 1-866-569-9123 4l Juail Ailaal) & galll saclusall ciladd &l a5 ey yall Caaati i€ 13
711 )L Juail

Néu quy vi néi Tiéng Viét, cd san cac dich vy hd tro ngdn nglr mién phi cho quy vi. Goi sb
1-855-315-4015. Nguwdi dung TTY xin goi 711.

Afaan Oromoo dubbattu yoo ta’e, tajaajila gargaarsa afaan hiikuu kaffaltii malee. Argachuuf
1-855-315-4016 bilbilaa. TTY dhaaf, 711 bilbilaa.

MBERPX , BRPITUAZRURENTES HBIRE ., BEIT 1-855-315-4017, HEFEREE
(TTY) , BE#4T 711,

Ecnu Bbl roBopute no-pyccku, Bel MoxkeTe Bocnonb3oBaTtbcsa 6ecnnaTHbiMK ycryramm
nepesoa4mka. 3soHnTe 1-855-315-4028. [lna ncnonb3oBaHus TenedoHHOro annapaTta ¢
TEKCTOBbIM BbIXOAO0OM 3BOHUTE 711.

Si vous parlez francais, des services d’assistance linguistique sont disponibles gratuitement.
Appelez le +1-855-315-4029. Pour les personnes malentendantes, appelez le 711.

ATICT P91.5% NPt 12 P27 AT WGCES AANCTE (11-855-315-4030 SLM< A TTY (1 7n:

20|18 ASIAIE B, 2 o X[ MH|ATF MBELICH 1-855-904-2583 2L 2
HatstMAI. TTY AFSXHE 711 =2 TSt A A2,

1)9¢57c59w939970l8, DNIVVINIVFOBCHBWIZTI WCHIWS. TN 1-866-356-2423
F950. TTY, (v, 711,

Kung nagsasalita kayo ng Tagalog, mayroon kayong magagamit na libreng tulong na mga
serbisyo sa wika. Tumawag sa 1-866-537-7720. Para sa TTY, tumawag sa 711.

Wenn Sie Deutsch sprechen, steht Ihnen fremdsprachliche Unterstutzung zur Verfugung.
Wahlen Sie 1-866-289-7402. Fur TTY wahlen Sie 711.

Lﬁﬁ?stﬁﬁﬁémmmmfgms HAMNGIAD szmﬁﬁgmmmﬁﬁﬁﬁ‘%gﬂ gm‘igﬁﬁtme 1-855-906-2583
it TTY ﬁgﬁgm}gﬁmme 7114

Diné¢ k'ehji yanilt'i'go saad bee yat'i' éi t'adjiik'e bee nikd'a'doowolgo éi nd'ahoot'i'. Koji éi béésh
bee hodiilnih 1-855-902-2583. TTY biniiyégo ¢éi 711 ji’ béésh bee hodiilnih.
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bluecrossmnonline.com

Better together
You+Blue MN

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.
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