




























































missioners pursuant to the terms of this Code
where such person knows or has reason to believe
that such consent has not been obtained.
(Code 1970, § 23-5)

Sec. 23-120. Waste of water prohibited; board
to judge.

(a) No owner or occupant of any premises shall
allow any unnecessary waste of water taken from
the city water supply.

(b) The board of water commissioners shall
determine what water uses are unnecessary and
wasteful in light of existing public needs when-
ever it becomes necessary to limit the consump-
tion of water in order to conserve the public water
supply.
(Code 1970, § 23-6)

Sec. 23-121. Board to terminate service on
violation.

(a) The board of water commissioners shall
order water service terminated in any premises
where:

(1) The person responsible for the payment of
the water bill has failed, neglected or
refused to pay the same within the time
specified; or

(2) There has been a violation of any rules or
regulations established by the board.

(b) No person shall cause or allow water ser-
vice terminated pursuant to the terms of this
section to be resumed without prior consent of the
board of water commissioners.
(Code 1970, § 23-7)

Sec. 23-122. Certain activities on reservoir
prohibited.

(a) No person shall trespass upon, or cast or
discard any article into any public reservoir. This
prohibition shall include engaging in any sports
activities at such reservoirs, including, but not
limited to, boating, swimming, skating, and fish-
ing.

(b) Notwithstanding subsection (a) of this sec-
tion, hiking shall be permitted on public water-
shed land in New Britain pursuant to section
52-557g of the Connecticut General Statutes.
(Code 1970, § 23-8; Res. No. 32274-2, 5-8-13)

Sec. 23-123. Water conserving equipment re-
quired on air conditioners.

No person shall use water from the public
supply as a cooling agent in air conditioning or
refrigerating equipment unless such person also
uses water conserving equipment of a type ap-
proved by the board of water commissioners.
(Code 1970, § 23-9)

Secs. 23-124—23-130. Reserved.

DIVISION 2. BOARD OF WATER
COMMISSION*

Sec. 23-131. Chairman; duties; compensa-
tion.

The chairman of the board of water commis-
sioners shall be the acting commissioner, and
shall be responsible for the performance of the
duties assigned by the board pertaining to the
management of the water department. The com-
pensation of the chairman shall be determined by
the council by ordinance.
(Code 1970, § 2-277)

Sec. 23-132. Reports to the council.

The board of water commissioners shall make
an annual report to the council at its regular
meeting in the month next following the end of
the fiscal year. This report shall contain a finan-
cial statement of all sums received and expendi-
tures incurred by the water department from any
source. This report shall also include a general
exhibit of the existing state of the water works
and an account of related financial transactions.
After this report has been audited, the clerk shall

*Charter reference—Board of water commissioners,
§§ 2521—2550.
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record and publish it as the council shall direct.
The council may require other reports from the
board of water commissioners at any time.
(Code 1970, § 2-278)

Sec. 23-133. Appointment of director of wa-
ter department.

The board of water commissioners shall ap-
point, subject to the provisions of chapter 3 of the
charter, a director of the water department who
shall, under the direction of the board of water
commissioners, manage all the operations of the
board.
(Code 1970, § 2-58)

Sec. 23-134. Board of water commissioners.

The board of water commissioners shall consist
of five (5) members, of whom not more than three
(3) shall belong to the same political party.
(Ord. of 7-01)

Sec. 23-135. Term of membership.

Every member of the board shall be appointed
to serve a term of four (4) years from the succeed-
ing first day of December.
(Ord. of 7-01)

Secs. 23-136—23-140. Reserved.

DIVISION 3. METERS

Sec. 23-141. Required.

All water from the city's water works shall be
supplied through one primary meter or a battery
or primary meters for each separate service. All
water passing through such meters will be billed
to the owner of the property supplied as it ap-
pears in the records of the department, whether
the water is used or wasted. Customers are ad-
vised to read their meters frequently in order that
leaks of waste may be detected early and large
bills prevented.
(Code 1970, § 23-2(A); Ord. of 2-72)

Sec. 23-142. Installation.

A water meter shall be installed by the city's
water department at no cost to the customer. The

water department shall designate the size of the
meter to be installed on any service. The property
owner shall furnish a proper place for the water
meter, which is to be installed in a horizontal
position just inside and as near as possible to the
point of entry of the service pipe through the
building wall. All small services shall have meters
located inside the building regardless of its dis-
tance from the street. Other meters shall be
located in the building nearest to the street line,
provided that this building is not more than
seventy-five (75) feet from the street line. In the
event that the nearest building is located more
than seventy-five (75) feet from the street line,
the meter shall be installed just inside the street
line in a suitable housing or pit, provided and
maintained at the expense of the property owner.
(Code 1970, § 23-2(B); Ord. of 2-72)

Sec. 23-143. Condominiums.
Condominiums shall have separate lines and

separate meter installation for each unit where,
due to high-rise types, it is totally impractical to
meter each individual unit, one meter or battery
or meters shall be installed in each building.
Until all units are sold, the builders shall be
responsible and pay all bills due for that building.
As part of the sale agreement, the builder shall
provide for the establishment of an association
comprised of buyers who shall be responsible for
the meter, water charges and associated plumb-
ing. The water department will bill the associa-
tion's treasurer who shall pay the bill and all
miscellaneous charges due. Ownership of any
mains supplying multifamily units shall be of the
group of families. Any repairs shall be paid for
equally by the owners.
(Code 1970, § 23-2(C); Ord. of 2-72)

Sec. 23-144. Accessibility.
Meters shall be easily accessible at all times so

that they may be examined and read by employ-
ees of the department. They shall not be exposed
to danger from frost or contamination.
(Code 1970, § 23-2(D); Ord. of 2-72)

Sec. 23-145. Repairs, etc., to be performed
by department; stop and waste
valves to be installed by owner.

The installation, repair, conversion and discon-
nection of all meters shall be performed by em-
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ployees of the water department only. Approved
stop and waste valves shall be installed by the
property owner and kept in proper working con-
dition at the expense of the property owner both
before and after the meter on the service line to
ease the removal or installation of the meters.
(Code 1970, § 23-2(E); Ord. of 2-72)

Sec. 23-146. Owner to pay for damages.

If the meter or any part thereof, after being set,
sustains damage by frost, hot water or any exter-
nal cause by the occupant of the premises, prop-
erty owner, or his agent, the city's water depart-
ment will repair or replace the meter and the
owner shall reimburse the department for all
costs incurred.
(Code 1970, § 23-2(F); Ord. of 2-72)

Sec. 23-147. Owner to notify department im-
mediately in case of breakage,
stoppage, etc.

In case of breakage, stoppage or any other
irregularity in the water meter which needs at-
tention, the property owner shall notify the water
department immediately.
(Code 1970, § 23-2(G); Ord. of 2-72)

Sec. 23-148. Testing; adjustment of bill.

Every meter is carefully tested before it is
installed, and also before it is reset after being
removed for repairs or for any other reason.
Periodic tests for duty of each meter will also be
made as often as the department may deem
necessary. Should a property owner at any time
question the accuracy of the meter on his service,
it may be tested, only in the presence of the owner
or his authorized agent after the department
receives the request in writing. A deposit of five
dollars ($5.00) will be required for testing the
meter before the meter is disconnected. The de-
partment may take the opportunity, after testing,
to make any repairs that may be necessary to
bring the meter to its standard. Should the meter
test show that the meter has been overregistering
in excess of two (2) per cent, the allowable toler-
ance, the deposit will be refunded. If the test is
within limit or registers in favor of the customer,
the deposit will be retained by the water depart-

ment to cover the cost of the removal, testing and
resetting. If the testing of a meter as hereinbefore
provided shows that it fails to register correctly
within two (2) per cent, the charge to the cus-
tomer shall be adjusted accordingly, as the regis-
tration varies from one hundred (100) per cent;
and such adjustment shall apply to the current
period only, unless apparent to the department
that the previous period's consumption has also
been affected by the same error. This means that
if a meter registers over two (2) per cent fast, the
bill will be adjusted downward to where it would
be if the meter were one hundred (100) per cent
correct. If a meter registers over two (2) per cent
slow, the bill will be adjusted upward to where it
would be if the meter were one hundred (100) per
cent correct.
(Code 1970, § 23-2(H); Ord. of 2-72)

Sec. 23-149. Procedure in case of failure or
removal.

In case a water meter fails to register or has
been removed for repairs, testing, or other pur-
poses during the billing period, the bill will be
based on the average daily rate of consumption as
shown by the meter after it has been returned to
service and is in proper working order. If the
meter has not been returned to service, the bill
will be issued based on the average daily rate of
consumption for the previous four (4) periods of
billing.
(Code 1970, § 23-2(I); Ord. of 2-72)

Sec. 23-150. City's right to remove, test, etc.
The city's water department reserves the right

at all times to remove, test, repair or replace any
water meter. The water department of the city
will prefer charges in accordance with state laws
against any person who shall tamper or deface a
meter to prevent the proper registration of the
water consumed by altering the register index,
the remote reading device or otherwise, or for
breaking of any seal placed by the department for
the protection of the meter, valve and fitting.
(Code 1970, § 23-2(J); Ord. of 2-72)

Sec. 23-151. Metered services to be equipped
with remote reading device.

(a) All metered services shall be equipped with
a device such that the water meter can be read
remotely from outside of the building. This device
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shall be of the standard being used by the city
water department and shall be considered as part
of the meter. The device will be installed by the
water department.

(b) All new buildings shall be provided by the
builder with a hole for the wiring and a space for
the device to be attached on the exterior of the
building before water service is allowed in the
building. The exterior device shall be as near to
the meter setting as possible, about four (4) feet
above the finished grade and in a place affording
protection from damage.

(c) All existing metered services shall be con-
verted to read remotely outside the premises on a
block by block basis as scheduled by the water
department.
(Code 1970, § 23-2(K)—(M); Ord. of 2-72)

Secs. 23-152—23-169. Reserved.

DIVISION 4. WATER SERVICES

Sec. 23-170. Application for installation and
renewal of water service line.

An applicant for the installation of a new water
service line, or for the renewal of an old water
service line, shall be made by the owner of a
property, or their agent, by obtaining a tapping
permit at the office of the building department of
the City of New Britain. The application must
state fully and truthfully the purpose for which
the water service line is to be used, provide the
proper legal description of the property to be
served and state the official city street and the
street number to be served. An acceptable plot
plan which shows the location of the water service
line must accompany the permit application.
(Ord. of 5-5-99)

Sec. 23-171. Installation of water service.

Corporation stops shall be installed by the
water department only at the distribution main
in the street. The charge for the installation of the
corporation stop shall be at the rate established in
[the] annual budget of the board of water commis-
sioners and must be paid in advance by the owner
of the property or its agent. The property owner or

its agent shall excavate around the water main
and properly shore the excavation site in order for
the corporation stop to be installed by the water
department. The water service line must lay in a
straight line from the corporation stop to the
inside of the building perpendicular to the distri-
bution main. The water service line must have at
least four (4) feet of cover to avoid freezing. All
water service lines two (2) inches or smaller in
diameter shall be type K, extra heavy, soft tem-
per, cold drawn, seamless, deoxidized copper tub-
ing, having a minimum ultimate tensile strength
of not less than thirty thousand (30,000) pounds
per square inch. Water service lines larger than
two (2) inches shall be class 52 cement-line duc-
tile iron pipe in accordance with ASA specifica-
tions. All water service lines shall have a shutoff
valve as close to the property line as possible. The
shutoff valve must be accessible through a curb
box bottom and top section. No water service line
shall be laid in the same trench with a building
drain or sewer pipe. The water service line shall
be no closer to any sewer pipe than six (6) feet at
any point. The water service line installation
shall be inspected and approved by a representa-
tive of the water department before being cov-
ered. If the water service line is covered prior to
inspection, the water department representative
will order the area to be uncovered and will not
approve the line until an inspection has taken
place and is approved.
(Ord. of 5-5-99)

Sec. 23-172. Ownership of service pipes.

Any and all maintenance and repair of the
water service line between the water main in the
street and the water meter is the responsibility of
the owner of the property it serves.
(Ord. of 5-5-99)
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