SERVICE TENET

CANADA

International Student Management and Service Tenets

In order to cultivate children's abilities of independence, sociability and innovation, studying
abroad has become the best choice for many parents and students. With its first-class teaching
quality and excellent educational resources, Canada has naturally become one of the preferred
countries for parents and students to study abroad. Studying abroad means that children wiill
spend their best youth in a foreign country. At the same time, students will also face many
challenges. New students often have to face all kinds of trivial and complicated problems, from
landing a plane to finding an address, from enrollment to choosing courses, from food, clothing,
housing and transportation to cultural habits and so on. The unfamiliar environment and
independent life troubles many students and parents. In order to clear the obstacles of studying
abroad, relieve parents' worries, and make students have enough energy and positive attitude
to face the challenges of learning, we have formed a professional, complete and effective
management and service system through years of experience and case analysis. The service
covers Quebec and Ontario in eastern Canada and British Columbia on the west coast.

Our service tenet is to provide the most.comprehensive, perfect and considerate.service for
every overseas student, helping them to solve various problems smoothly, quickly adapt to the
new and unfamiliar environment,-and easily and happily integrate into the intense and rich study
and life.




SERVICE AREA

International Student Services

and Management of Covered Schools
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SERVICE CONTENT

International Student Management and Service Contents

@ BEFORE DEPARTURE

$5,000+Tax13% $2.500+Tax13%

Extra Fees

Assist students in making departure arrangements

Provide students with a detailed list of necessary items for study abroad

Reserve the hotel and infroduce the tourest attractions

Intfroduce the process of entering the border and customs

Intfroduce the process of getting the study permit at the customs

ELIFE

Specially-assigned shuttle service

Open bank accounts and mobile phone accounts

Landing assistance and local culture infroduction

Purchase daily necessities

Infroduce the location and route of shopping malls and supermarkets

infroduce hospitals, banks and other public service places

Arrange temporary homestay in Canada during public holidays

¥

$50

Visit students on campus every term

¥ (twice)

Y (1fime)

$ 100-300/Per

Communicate with the house master to know students’ s life at school

*

*

Assist in purchasing health insurance

¥ (1year)

$100

Assistin filing and claiming the insurance

¥ (1year)

$50

Emergency handling, including medical, crisis and personal safety emergencies

A

7%24 service hotline, anytime and anywhere to provide advice and help

A

@ STUDY

Assist students fo complete school registration

*

$100-300

Attend the parent and teacher interview

¥ (twice)

Y (1time)

$ 100-300/Per

Communicate with students regularly to know their study, life and psychological state

¥

*

Timely and accurately handle school emails and feedback to parents

*

*

Update the report and learning skills to the parents

*

|IELTS and TOEFL counselling and registration

*

Assist in study permit renewal

¥ (1time)

$ 400/Per

Assisit in TRV renewal

Y (1time)

$ 400//Per

Apply for work permit

Y (1time)

$ 400//Per

The content and charges are for reference only
Service content can be customized




SERVICE EVALUATION

Dear Ryan

lamvery glad to inform you that  have received four
offers from the different universities, respectively,
University of Toronto, Waterloo, McGill, and McMas-
ter. Thank you for your dedication to helping me
adapt to the new environment quickly.

Iwill never forget the scene where you picked me up
at the airport on that snowy day. Your warm recep-
tion drove the coldness and confusion away. In the
following days, you assist me to open bank account
and apply for the local cell phone card, and told me
the differences between Canadian culture and Chi-
nese ones, which made me more confident to the
adaption of the Canadian life.

Atthe same time, | am very proud to say that thank
you Newton’s Grove School. Itis the school that gives
me the opportunity to realize my dream. When lcame
across the difficulties and challenges at school, the
teachers contacted you instantly. And all of you
worked out the best solutions to help me go through
the tough period of my study.

Today, | graduate. Thanks to your dedication and de-
votion. Now, l am ready to face the new challenge

and difficultly.

Sincerely Summer Feng
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Luana Papolis

“‘Ryan has many years of experience as a
guardian to students coming to Canada from

China.”
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HOMESTAY

Peter and Luana came into contact with Ryan in spring 2016.

ummer Feng

“Thank you for your dedication to helping me
adapt to the new environment quickly.”
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STUDENT
From Newton’s Grove School , graduated in 2017

My name is Luana Papolis and | am a homestay host. My husband
Peter and | came into contact with Ryan in spring 2016. Ryan has
many years of experience as a guardian to students coming to
Canada from China. Ryan is responsible for screening homestays
and making sure that visiting students are provided with ameni-
ties, laundry services, are well cared for, nourished, and driven to
and from school throughout the year.

Happily, our experience over the last year has been a very posi-
tive one. We found Ryan is very dedicated and always tends to
students’ needs. Ryanis also in constant contact with the parents
incase any issues arise with their children.

As homestay hosts, we try and keep Ryan updated on the stu-
dents” wellness and overall health and he looks after their school-
ing and curriculum. Inall, it has been a great working relation-
ship where students have more than one person for support,
which is extremely beneficial.

Another benefit to students is that Peter and | provide assistance
to further studies in the English language when students interact
with us. We have conversations during dinner and in the car driv-
ing to and from school. During these conversations, students are
challenged to free thinking in English and use all the vocabulary
that they have acquired during the time of their stay.

My husband and | also offer homework help and any assistance
students may require and help them navigate through the
country’s different systems.

We are very happy with the program and look forward to continu-
ing our working relationship with Ryan for years to come. el

Sincerely,
Luana Papolis




CUSTODIAN INTRODUCTION

Personal Resume

Name Ryan Zhao DOB DEC 18th 1980

Degree Bachelor School Liaoning Normal University
WeChat issicanada Major English Education

QQ 771891284

Tel 647 -677-0701

Email issi.information@gmail.com

@ History

EDUCATION BACKGROUND

e SEP 1999 - JUL 2003
Graduated from Liaoning Normal University, majoring in English Education

I passed TEM-8 in school and have strong English communication skills.

WORK BACKGROUND

e JUL 2015 to Present

Engaged in the business of studying abroad in Canada: actively expand the market of studying abroad in
Canada and China. | have successfully signed agreements with several public education bureaus and private
schools to send students, ensuring the quality and quantity of students for the cooperative schools every year.
Good at interview coaching: familiar with the Canadian education system, accurately grasp the admission
standards of each school, and provide students with reasonable application programs. Provide comprehensive
interview counseling for dozens of students every year, successfully complete the application of UCC,SAC,
BSS, TSC and other private schools.

Full-time Canadian guardian: as the guardian, | strictly perform my duties, serve carefully, actively

communicates with parents and students, solve their worries for parents and escort students’ study and life.

OVERSEAS BACKGROUND

e FEB 2009 - MAR 2009 Exchanged and studied in Vancouver, Canada

e OCT 2011 to Present Immigrated to Canada and settled in Toronto




