
 
STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
COMMUNITY SERVICES DIVISION  
Economic Services Administration 

Post Office Box 45440 Olympia WA  98504-5440 
 
 

November 22, 2021 
 
Dear Stakeholders and Community Partners, 
 
The Department of Social and Health Services has activated the Disaster Cash Assistance Program, or 
DCAP, to serve people affected by severe weather events. Households impacted by floods, landslides, 
mudslides and other hazardous events in the 14 counties included in Governor Inslee’s November 15, 
2021, state of emergency declaration may be eligible for DCAP 
 
To be considered eligible for DCAP, a household must meet all of the following:  

• Have suffered losses 
• Be a resident of Washington state and live in one of the counties included in the emergency 

declaration 
• Meet household net income limits (ranging from $375 for one person up to $1,160 for eight 

people or more) after adjusting for income deductions, which may include any unreimbursed 
expenses due to damages caused by severe weather; and 

• No one in the assistance unit is eligible for any other cash program that could meet their needs. 
 

Some households may ordinarily be over the income limit for a program like Temporary Assistance for 
Needy Families, or TANF, but could still fall under the net income limit for DCAP if they have financial 
losses that will not be covered within 30 days of application. Losses resulting from severe weather 
damage, including house, property and/or personal items, may be allowed and will reduce the amount 
of countable income, potentially bringing a household under the net income limit.   
 
The Governor’s order grants a waiver allowing households that are impacted by the severe weather 
damage to receive assistance monthly. Households must reapply for DCAP each calendar month.  
Additionally, households may be eligible even if they received DCAP for the COVID-19 pandemic or 
wildfires within the past 12 months, as long as they meet all the eligibility criteria outlined above.  
 
Other Assistance: 
Households that suffer a loss of food purchased with Basic Food benefits as a result of this disaster, may 
apply to have benefits replaced. The loss must be reported within 10 days by calling 877-501-2233.   
 
Households can visit washingtonconnection.org to see if they qualify for DCAP, other cash programs, 
food, child care, long-term care and Medicare Savings Programs or to find other services.  
 
If you have any questions, please do not hesitate to contact me.  I appreciate your support to keep our 
customers informed during these very difficult times.  
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.governor.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fproclamations%2F21-18%2520-%2520Severe%2520Weather%2520Damage%2520%2528tmp%2529.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=04%7C01%7Cbrady.rossnagle%40dshs.wa.gov%7Cbd76eed03f3a46ffd69a08d9addfea0b%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637731999475941287%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=poA0vDNObtBqbQEWspn6bt4a3kh0OlD6YEsulrhplzU%3D&reserved=0
https://app.leg.wa.gov/wac/default.aspx?cite=388-468-0005
https://app.leg.wa.gov/wac/default.aspx?cite=388-436-0030
https://www.washingtonconnection.org/home/
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Thank you. 
 
 
Sincerely, 
Babs Roberts / Director / Community Services Division 
Economic Services Administration 
Department of Social and Health Services 
(O) 360-725-4888 / (C) 360-628-1975 / roberba@dshs.wa.gov 
She/her/hers 
Transforming Lives 
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