
AngelTrax Response For:

Beaufort County School District
Procurement Office

2900 Mink Point Blvd.
Beaufort, SC 29902

BID NUMBER: 21-004

BID NAME: In-Bus Digital Recording System



Page 2

CONTENTS

4 Executive Cover Letter

7 

4.0.1.1 COVER PAGE AND PAGE TWO

8 Cover Page and Page Two

11 Addendum #1

14 Addendum #2

19 

4.0.1.2 FINANCIAL STABILITY

20 AngelTrax - Servis First Financial Stability  
 Letter

21 Audited Financial Statements

23 

4.0.1.3 CRIMINAL BACKGROUND CHECKS

25 Criminal Background Checks:

27 

4.0.1.4 LITIGATION

29 Litigation

31 

4.0.1.5 M/WBE

32 DBE Good Faith Letter

35 

4.0.1.6 EXCEPTIONS

37 EXCEPTIONS

39 

3.0 SCOPE OF WORK/SPECIFICATIONS

41 Technical Compliance Matrix

53 Recommended Camera Placement

55 Vulcan™ Series V6X3 HD/IP Mobile DVR

57 Vulcan™ Series HD1700V  180° Lens 1080P  
 Camera

59 

5.0 QUALIFICATIONS

60 A - Qualifications & Experience

60 About AngelTrax

62 AngelTrax by the Numbers

64 Who We Are

66 What We Offer

68 Who We Serve

70 Company Operations

72 Unsurpassed Customer Support

74 The AngelTrax Difference

76 Our People

80 B - References Statement

81 C - License and Permits - State of South   
 Carolina Certificate of Authorization

82 Required Forms - State of Alabama Business  
 License

83 Required Forms - City of Dothan Business  
 License

84 E. W-9

85 Certificate of Insurance

86 G - Contractor Statement

87 I - Presentation Statement

88 L. References

91 M. Failed Projects - Litigation



{ AngelTrax 2020 Proposal }

1.800.673.1788 | www.angeltrax.com   | Page 3

93 

9.0 BUSINESS UTILIZATION REPORT

94 Business Utilization Report

95 Statement of Intent



REQUIRED FORMS

Page 4

 

 

September 8, 2020 
 
Beaufort County School District 
Attention: Kaylee Yinger, Procurement Officer 
2900 Mink Point Blvd. 
Beaufort, SC 29902 
 
Re: Bid 21-004 In-Bus Digital Recording System 
 
Dear Ms. Yinger, 
 
Inside this proposal you will find detailed information about AngelTrax and the AngelTrax products 
proposed for Beaufort County School District. With corporate offices located in Southeast Alabama, 
AngelTrax is a leading designer, manufacturer and provider of high-definition in-vehicle mobile 
surveillance for the student transit, mass transit, waste management, fleet, law enforcement and rail 
industries as well as municipalities and the federal government. With more than twenty years of 
experience in this industry, AngelTrax has dedicated itself to providing superior quality products, 
unmatched customer service, free technical support and training.  
 
After a thorough review of the Beaufort County School District Bid 21-004 In-Bus Digital Recording 
System, AngelTrax has developed a complete understanding of the project and has identified a powerful 
and economical solution for consideration–the AngelTrax Vulcan Series. Because of our position as a 
global leader in product innovation and manufacturing, and because of our successful record for project 
completion, AngelTrax is uniquely positioned to provide Beaufort County School District with the 
assurance that from start to finish, the project will be manufactured and operational to the satisfaction 
of all involved. IVS, Inc. dba AngelTrax is a debt-free company fully equipped to finance the project in its 
entirety. 
 
In order to bring this project in on time and on budget for Beaufort County School District, AngelTrax will 
work closely with Beaufort County School District to ensure an accurate, concise and mutually 
acceptable timeframe for installation. If awarded, and upon delivery of the product at your location our 
installation director will contact you to schedule an installation date and confirm installation details.  
 
Your sales executive, Laci Hatley, will contact you shortly after the completion of the installation to 
schedule the full training program. This training is normally scheduled after a week of gathering video on 
your hard drives for use during the training program. There is no charge for our training program, which 
is open to as many persons as you deem necessary to attend this training.  

AngelTrax’s unparalleled customer service and technical support are just a toll-free telephone call away. 
Because of the reliability and ease of use of our DVRs, most technical support issues can be resolved 
over the phone or by remotely accessing your computer, with your permission, to troubleshoot your 
computer and DVR hard drive.    

Executive Cover Letter
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Technical support for AngelTrax products is available 24 hours a day by phone or email from our 
specialized team of technicians and engineers. Each member of our support team is trained to evaluate 
and resolve issues quickly and efficiently – within hours, not days. 

In overview, our proposed project timeline is subject to coordination of scheduling with Beaufort County 
School District. Upon receipt of Notice to Proceed and Purchase Order, AngelTrax will immediately begin 
to process your order and product is usually delivered within 7-10 days. Once order is shipped, 
installation will be scheduled and upon completion of Installation, initial training will take place. 
Additional On-Site Training will take place within approximately (1) one week of completion of 
installation. Beaufort County School District personnel desiring training can expect training to last 
approximately 3-4 hours with Maintenance Personnel and Mechanics requiring an additional 1-2 hours. 
AngelTrax will supply additional off-site support/training materials as needed. 
  
AngelTrax will invoice upon completion of project in accordance with P.O. with payment terms net 30. 

Please feel free to contact me with any questions. I am available by phone via our toll-free phone 
number, 1-800-673-1788 or by email at bids@angeltrax.com. We appreciate your business and look 
forward to working with you. 

 
Best Regards, 
 
 
 
Lani Gomez 
Bid Coordinator 
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4.0.1.1 COVER PAGE AND PAGE TWO

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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FINANCIAL STABILITY

4.0.1.2 FINANCIAL STABILITY

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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FINANCIAL STABILITY

AngelTrax - Servis First Financial Stability Letter
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Each offeror must provide their audited end of year financial reports for the last three (3) 

fiscal years. The financial statements should indicate a positive cash flow for three (3) 

years.

AngelTrax will gladly provide Financial Statements upon Award

Audited Financial Statements
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CRIMINAL BACKGROUND CHECKS

4.0.1.3 CRIMINAL BACKGROUND CHECKS

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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CRIMINAL BACKGROUND CHECKS

Criminal Background Checks:

The authorized signature on the BVB certification page is certification that all supervisory and 

resource management employees named have had and successfully passed, at a minimum, a 

South Carolina and nationwide criminal background check and that all meet federal and state 

requirements for employment in K-12 facilities. The signature also certifies that any new

supervisor or grounds maintenance hire will have had and successfully passed a criminal 

background check and will meet the same federal and state requirements at the time of  being 

hired.

AngelTrax will Comply and provide Criminal Background Checks 
on all employees involved with the installation of the product upon 
Award.
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LITIGATION

4.0.1.4 LITIGATION

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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LITIGATION

Litigation

Provide records of  government or client litigations. Include debarments 
related to your company or its affiliates.

AngelTrax has not been in any form of litigation past or present.
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M/WBE

4.0.1.5 M/WBE

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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M/WBE

DBE Good Faith Letter
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EXCEPTIONS

4.0.1.6 EXCEPTIONS

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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EXCEPTIONS

EXCEPTIONS

All objections, exceptions and observations regarding the specified Services and 

requirements collated in a separate document with regards to specific Section to 

which the offeror objects, takes exception(s), or provide(s) observation.

Acknowledged and Compliant - AngelTrax has no objections 
or exceptions.
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SCOPE OF WORK/SPECIFICATIONS

3.0 SCOPE OF WORK/SPECIFICATIONS

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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Item Description Response 

 Due to the entire list of equipment being 
Discontinued AngelTrax proposes the following: 
 
Addendum #1 9/1/20 Question #4 
Addendum 1, Exhibit A. Many of the part numbers for 
the items listed in Exhibit A appear to be obsolete.  
Do you want proposals to include current equivalent 
items? Yes. 

 

 AngelTrax proposes our Vulcan V6X3 High Definition 
Mobile Digital Video Recorder as a minimum for this 
project. The Vulcan V6X3 provides 6 channels of audio 
and video recording and is the latest in solid state 
design. The V6X3 also has a locking front cover and a 
rear cover for maximum protection of the wiring and 
for the recording media. All covers, wiring harness, 
signal wire harness, panic button and harness as well 
as Hard Drive, HD Tray, and SD Card are supplied as 
standard equipment at no extra charge to the client 
as added value. 
 
Addendum #2 9/4/20 Question #6 
Does Beaufort require the system to indicate when 
the driver activates the ignition, left turn signal, right 
turn signal, brakes, hazard lights, amber warning 
lights, and red warning lights when reviewing video? 
No 
 
Addendum #2 9/4/20 Question #7 
Does Beaufort require a button located in the driver’s 
area that can flag a portion of video when the driver 
indicates this part of the video should be reviewed 
(e.g. a ‘event button’)? 
Yes 

Acknowledged and Compliant AngelTrax Vulcan MDVRs use 
H.264 compression. AngelTrax V6X3 has up to 6 channels of 
1080p (4 channels of AHD 1080p and 2 channels of IP based 
1080p) resolution and is supplied standard with our 
HDD1TB Hard Drive and our SD64GB SD Card for redundant 
backup of the Hard Drive. 
 
Acknowledged and Exceed 
AngelTrax includes our Driver’s Panic Button with every 
Vulcan system we sell. This panic button also serves to alert 
the driver that the system is powered and recording with a 
ring of green LEDs surrounding the button. If they are not 
glowing green then there is trouble with the MDVR and is 
should be checked. 
 
Acknowledged and Exceed 
AngelTrax installs our Driver Action Signal harness which 
will show the following on the recorded video during our 
Installation: 
Amber Lights ON 
Brake ON 
Reverse ON 
Stop Arm Extended 
Right Turn 
Left Turn 
Door 1 
Door 2 

 AngelTrax is also proposing our HD1700V 180° Wide 
Angle High Definition Cameras. The HD1700Vs will be 
mounted staggered Side to Side down the bus. We 
are proposing three (3) of the HD1700V cameras to 
cover the seating area of the vehicles. Using the Wide 
Angle View of this camera allows you to see down 
into the seats on the bus and provides more usable 

Acknowledged and Compliant AngelTrax recommends 
three (3) of the HD1700V 180° Wide Angle Cameras. Please 
see our Recommended Camera Placement Diagram for an 
example of coverage. 
 
Camera 1 – HD1700V – Driver to  Door – HD4CBL 
Camera 2 – HD1700V – Staggered Side to Side – HD12CBL 

Spec Matrix for:  Beaufort County School District Due Date:  9.9.2020 
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coverage than traditional lens and mounting 
positions. 
 
Addendum #1 9/1/20 Question #1 
Does Beaufort want complete surveillance systems or 
just surveillance parts? If yes to the complete 
surveillance systems, how many systems are needed? 
And how many cameras per bus?  
BCSD is to install 20 systems complete within 60 days 
the award of this contract. Additional systems in the 
future will be needed as new buses are acquired. 
System is this to be installed by the vendor. 
 
Addendum #2 9/4/20 Question #3 
How many cameras are required per system? 
3 
 
Addendum #2 9/4/20 Question #8 
Does Beaufort want to capture video evidence of stop 
arm violations? 
No 

Camera 3 – HD1700V – Staggered Side to Side – HD18CBL 

 AngelTrax is also proposing our TRIMDANT Tri-Mode 
Antenna to record GPS metadata such as Heading, 
Speed, Coordinates, Date, and Time sync. 
The TRIMDANT antenna will also be utilized if you 
decide to add Automatic Wireless Downloading 
features to the system. 
 
Addendum #2 9/4/20 Question #4 
Does Beaufort require the system to indicate the 
global positioning of the vehicle on a map when 
reviewing video? 
No 
 
Addendum #2 9/4/20 Question #5 
Does Beaufort require the system to indicate the 
speed of the vehicle when reviewing video? 
No 
 
Addendum #2 9/4/20 Question #9 
Does Beaufort require the ability to upload video 
using lot base Wi-Fi? 
Yes for future use. 
 
Addendum #2 9/4/20 Question #10 
Does Beaufort require the ability to “live view” a bus 
using cellular? 
No 

Acknowledged and Exceed 
AngelTrax is including our TRIMDANT Tri-Mode Antenna in 
our proposal. This antenna will not only record the GPS 
metadata but will also be used in the future if you pursue 
the ability for Automatic Downloading of the video when 
the bus returns to the yard. The ability to perform 
Automatic Downloading will require the Optional PRO8CMS 
software. Customer would need to supply Server, Wireless 
Access Points, and Infrastructure. 
 
Tri-Mode Roof-Mounted Antenna 
• Wi-Fi, Cellular and Passive GPS Antenna 
• Roof-Mounted 
 

 AngelTrax is including our PRO8 Playback software Acknowledged and Compliant AngelTrax PRO8 Software 
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that is free of charge and is license free. We will install 
our PRO8 playback software on any computers that 
the District deems necessary to be able to review the 
recorded data.  

allows you to manage your video with confidence using our 
complimentary video playback software. 
Features 
* User friendly software 
* Minimal clicks to login and view video recorded last 
* Interface features an easy-navigation timeline 
* Trouble-free archiving 
* Basic playback 
* Export evidence 
* Archive directory 
* Technical support 
* Customer training and service 

 AngelTrax is also including in our proposal our CP4 
Touchscreen Monitor to be used during programming 
and installation. We are also pricing Installation and 
VULSECKEY that will connect the Hard Drive Tray to 
your PC to review the recorded Data using our 
included PRO8 Playback Software. 
 
Addendum #2 9/4/20 Question #2 
Is there existing surveillance equipment that the 
winning bidder needs to remove before installation of 
the new equipment? If so, how many buses will 
require removal of existing equipment? 
No 

Acknowledged and Compliant Vulcan Series Touchscreen 
Backing & Firmware Control Monitor with Bracket 
The CP4 will be needed for programming and installation. 
 
VULSECKEY 
Security Key USB 3.0 for Vulcan Series HCNVRs, V5, V5X3, & 
V6X3 MDVRs. 

3.0 SCOPE OF WORK/SPECIFICATIONS  
 The purpose of this solicitation is to acquire services, 

supplies and/or equipment from qualified firms to 
provide In-Bus Digital Recording System. 

Acknowledged and Compliant 

3.0.1 PERFORMANCE LOCATION:  
 After award, all deliveries shall be provided to the 

locations specified by this Solicitation. 
Acknowledged and Compliant 

3.0.2 SCOPE OF WORK / SPECIFICATIONS:  
 INSTALLATION:  
 Contractor shall install all items acquired pursuant to 

this contract as follows: on request by the District. 
Contractor shall contact the District within two (2) 
days of receipt of unit. Please submit an installation 
schedule with your bid. 

Acknowledged and Compliant 
Please see our Proposed Project Timeline for an overview of 
how we proceed from the time we receive your PO.   

 LOANER EQUIPMENT:  
 The Contractor should provide a loaner unit on any 

unit that should need maintenance or corrective 
repair. 

Acknowledged and Exceed 
AngelTrax is committed to providing the best and most 
efficient customer service in the mobile surveillance 
industry. AngelTrax technical support is free of charge, 
whether the call is the result of a warranty or non-warranty 
issue. 
 
At the onset of any problem, please do not hesitate to 
contact our Technical Support Department via phone at 



Page 44

SCOPE OF WORK/SPECIFICATIONS

Spec Matrix Approved __________ 
Date ______________ 

4 | P a g e  

 

1.800.673.1788, Monday through Friday from 8:00 a.m. to 
5:00 p.m. CST. AngelTrax’s Technical Support Department 
can also be reached via the Contact Us form on the 
AngelTrax Website (www.angeltrax.com/contact). 
Complete the form, indicating “Technical Support” as the 
“Reason for Contact.” A technician will be notified 
immediately and respond to your inquiry as soon as 
possible. 
 
The majority of product technical issues are resolved within 
the initial phone call or email conversation. If additional 
assistance is required AngelTrax technicians can log into 
your computer remotely and show you step-by-step how to 
correct the issue. In such cases, our technician will direct 
you to the link highlighted above on the AngelTrax Support 
page to initiate the remote log in process.   
 
If the issue requires an AngelTrax Field Engineer to perform 
a site visit, this will be initiated by the Technical Support 
Department and the site visit will be scheduled as soon as 
possible.    
 
If a product must be repaired or replaced, AngelTrax will 
immediately ship the necessary products to you via 
overnight shipping to ensure the least possible downtime 
(unless another shipping method is specified). 
 
If warranty service becomes necessary, contact AngelTrax's 
Technical Support Department by phone at 1.800.673.1788 
or through the “Contact Us” form on the AngelTrax website 
(www.angeltrax.com/contact) and request a Return 
Merchandise Authorization (RMA) number. 
 
Spare components may be purchased, at a highly 
discounted price, for your future use and to further reduce 
the downtime that may be associated with a replacement 
component issue.    

 OPERATIONAL MANUALS:  
 Simultaneous with delivery of the first component of 

the product specified, the contractor(s) shall furnish 
to the Using Governmental Unit a complete 
instruction manual for the product and for each 
component supplied. The manual shall include 
complete instructions for unpacking, inspecting, 
installing, adjusting, aligning and operating the 
product, together with preventive and corrective 
maintenance procedures, and complete parts lists, 
manufacturer’s catalog numbers and ordering 
information. 

Acknowledged and Compliant 
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 QUALITY – NEW:  
 All items must be new. Acknowledged and Compliant 
 SERVICE FACILITY:  
 Maintenance, installation, and repair service must be 

provided by the successful Offeror who must maintain 
a service facility and/or station under the same Name, 
or a bona fide subsidiary hereof. 

Acknowledged and Compliant 
AngelTrax Corporate Headquarters is located at 119 South 
Woodburn Drive, 
Dothan, AL 36305. If warranty service becomes necessary, 
contact AngelTrax’s Technical Support Department by 
phone at 1.800.673.1788 or through the Contact Us form on 
the AngelTrax website (www. 
angeltrax.com/contact) and request a Return Merchandise 
Authorization (RMA) number. 

a. Carry-In  
 Contractor is to provide a repair/warranty center for 

customers to drop off the equipment for repairs. If 
the Using Governmental Unit chooses to “Carry-In” an 
item at the repair/warranty facility, the Offeror will be 
responsible for shipping and the 
repaired/replacement item to the Using 
Governmental Unit’s location unless previous 
arrangements with the governmental entity’s agent is 
expressed in writing. Offeror is to provide whether 
they provide on-site and/off-site installation services. 
The Offeror should specify their off-site installation 
locations within the state of South Carolina in their 
response. 

Acknowledged and Exceed 
AngelTrax is including our 5 Year System Warranty at no 
cost to our client for added value. 
 
At the onset of any problem, please do not hesitate to 
contact our Technical Support Department via phone at 
1.800.673.1788, Monday through Friday from 8:00 a.m. to 
5:00 p.m. CST. AngelTrax’s Technical Support Department 
can also be reached via the Contact Us form on the 
AngelTrax Website (www.angeltrax.com/contact). 
Complete the form, indicating “Technical Support” as the 
“Reason for Contact.” A technician will be notified 
immediately and respond to your inquiry as soon as 
possible. 
 
If a product must be repaired or replaced, AngelTrax will 
immediately ship the necessary products to you via 
overnight shipping to ensure the least possible downtime 
(unless another shipping method is specified). 
 
If warranty service becomes necessary, contact AngelTrax's 
Technical Support Department by phone at 1.800.673.1788 
or through the “Contact Us” form on the AngelTrax website 
(www.angeltrax.com/contact) and request a Return 
Merchandise Authorization (RMA) number. 
 
Installation will be provided on-site. 

b. Mail-In  
 If the unit is still covered under warranty, the 

contractor shall pay all shipping costs for this option. 
Otherwise, the Using Governmental Unit will be 
responsible for shipping costs to the repair/warranty 
facility, and the contractor will be responsible for the 
shipping cost of returning the repaired parts or new 
parts to the governmental entity’s location, unless 
provided for by the manufacturer or reseller. The 

Acknowledged and Exceed 
If a product must be repaired or replaced, AngelTrax will 
immediately ship the necessary products to you via 
overnight shipping to ensure the least possible downtime 
(unless another shipping method is specified). 
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Using Governmental Unit should use a freight 
contractor that can provide positive tracking service 
and insurance for high dollar value items. 

 WARRANTY/TECHNICAL SUPPORT/TRAINED 
PERSONNEL: 

 

 Contractor must state warranty period. Upon award 
and during the warranty period and at no cost to the 
District, the successful Offeror(s) must have a highly 
trained, qualified person or an authorized 
dealer/reseller to assist in set-up, provide instruction 
on operation, training of installers, technical support 
and other needs as deemed necessary by the District. 
This person must be available for a telephone 
consultation within four (4) hours of the initial call. 
The individual must be available for an onsite visit 
within twenty-four (24) hours after contact has been 
made by the District to provide assistance should it be 
required. It is preferable that if the manufacturer 
bids, they provide seamless service in providing the 
trained personnel equipped to handle all set-ups as 
well. Basically, this means that if the vendor’s 
equipment is having technical difficulties and a 
telephone call will not resolve the 
issue then a trained technical person must be 
available to troubleshoot and rectify the problem in 
person. 

Acknowledged and Compliant AngelTrax has included our 5 
year system warranty at no cost to the client as added 
value. 
 
The majority of product technical issues are resolved within 
the initial phone call or email conversation. If additional 
assistance is required AngelTrax technicians can log into 
your computer remotely and show you step-by-step how to 
correct the issue. In such cases, our technician will direct 
you to the link highlighted above on the AngelTrax Support 
page to initiate the remote log in process.   
 
If the issue requires an AngelTrax Field Engineer to perform 
a site visit, this will be initiated by the Technical Support 
Department and the site visit will be scheduled as soon as 
possible.    
 
If a product must be repaired or replaced, AngelTrax will 
immediately ship the necessary products to you via 
overnight shipping to ensure the least possible downtime 
(unless another shipping method is specified). 
 

 TRAINING:  
a. At the Using Governmental Unit’s request, the 

Contractor shall provide a familiarization-training 
course at the Ordering entity’s location. Contact 
should be initiated to set up training with the 
requesting governmental unit within two (2) days of 
unit delivery. 

Acknowledged and Compliant 
Phase one of training takes place immediately after the 
installation is completed. The lead installer is available to 
instruct the transportation department personnel on how 
to remove the hard drive from the unit, playback the video 
and replace the hard drive back into the unit. Typical 
administrative functions will also be explained, including: 
archiving video data; creating a snapshot; creating a court-
ready file; searching for event data; using the snapshot blur 
feature and system preventative maintenance. 
 
Phase two of training takes place approximately one to two 
weeks from the time installation is completed. This allows 
for ample time to collect recorded video for training class 
(es). 

b. The familiarization-training course shall be provided 
at no additional charge. 

Acknowledged and Compliant 
 

c. The Using Governmental Unit will provide any facility 
or vehicles/buses needed for the training. 

Acknowledged and Compliant 
 

 VIDEO SYSTEM STANDARDS:  
 All mobile video systems and related audio Acknowledged and Compliant 
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equipment must conform to the applicable 
minimum standards as set by the following: 

 

 a) Electronic Industries Association (EIA) Acknowledged and Compliant 
 b) Federal Communications Commission Rules and 

Regulations (FCC) 
Acknowledged and Compliant 
 

 c) Institute for Electrical and Electronic Engineers 
(IEEE) 

Acknowledged and Compliant 
 

 d) International Electro-technical Commission (IEC) Acknowledged and Compliant 
 e) International Organization for Standardization (ISO) Acknowledged and Compliant 
 f) National Fire Protection International (NFPA) Acknowledged and Compliant 
 g) National Highway Traffic Safety Administration 

(NHTSA) 
Acknowledged and Compliant 

 h) Society of Automotive Engineers (SAE) Acknowledged and Compliant 
 i) Underwriters Laboratories Inc. (UL) Not Applicable for Mobile Device 
 j) Underwriters Laboratories of Canada (ULC) Not Applicable for Mobile Device 
 Approximately 150 buses will be receiving in-bus 

digital recording systems. 
Acknowledged and Compliant 
 

   
4.0 INFORMATION FOR OFFEROR TO SUBMIT:  

 In order to insure a uniform review process and to 
obtain the maximum degree of comparability, it is 
required that proposals be submitted in the format 
outlined below. Any portion not included will be 
cause for possible elimination from the proposal 
process. Any portions of the submitted proposal that 
are to be treated by the District as proprietary and 
confidential information must be clearly marked as 
such. Proprietary and confidential information 
submitted by an Offeror shall not be subject to public 
disclosure; however, the Offeror must invoke this 
protection by so stating in writing. The proprietary or 
trade secret material submitted must be identified by 
some distinct method such as highlighting or 
underlining and must indicate only the specific words, 
figures, or paragraphs that constitute trade secrets or 
proprietary information. The classification of the 
entire proposal document, line item prices and/or 
total proposal prices as proprietary or trade secret 
information is not acceptable and may result in 
rejection of the proposal as nonresponsive. By 
submission of a proposal, you are guaranteeing that 
all goods meet the requirements of this BVB. 

Acknowledged and Compliant 
 

4.0.1 The Proposal shall include the information listed 
below, tabbed and indexed in the following sequence. 
Each proposal shall contain two (2) separately marked 
envelopes as follows: 

Acknowledged and Compliant 
 

 TECHNICAL PROPOSAL  
4.0.1.1 Offeror shall submit a signed Cover Page and Page 

Two. 
Acknowledged and Compliant 
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4.0.1.2 Financial Stability: 
Each offeror must provide their audited end of year 
financial reports for the last three (3) fiscal years. The 
financial statements should indicate a positive cash 
flow for three (3) years. 

Acknowledged and Compliant 
AngelTrax is including a copy of our Servis First Letter of 
Financial Stability. Financial Statements can be provided 
upon Award. 

4.0.1.3 Criminal Background Checks: 
The authorized signature on the BVB certification 
page is certification that all supervisory and resource 
management employees named have had and 
successfully passed, at a minimum, a South Carolina 
and nationwide criminal background check and that 
all meet federal and state requirements for 
employment in K-12 facilities. The signature also 
certifies that any new supervisor or grounds 
maintenance hire will have had and successfully 
passed a criminal background check and will meet the 
same federal and state requirements at the time of 
being hired 

Acknowledged and Compliant 
 

4.0.1.4 Provide records of government or client litigations. 
Include debarments related to your company or its 
affiliates. 

Acknowledged and Compliant 
AngelTrax has not been in any form of litigation past or 
present. 

4.0.1.5 Demonstrate your process for utilizing M/WBE 
(Section 9). 

Acknowledged and Compliant 
Please see our DBE Good Faith Letter that we have included 
in our proposal. 

4.0.1.6 All objections, exceptions and observations regarding 
the specified Services and requirements collated in a 
separate document with regards to specific Section to 
which the offeror objects, takes exception(s), or 
provide(s) observation. 

Acknowledged and Compliant 
 

 Offeror should submit all other information and 
documents requested in this part and in parts 2.1 – 
Special Instruction; 3.0 – Scope of Work; 5.0 – 
Qualifications; 8.0 – Bidding Schedule/Price Proposal; 
and any other appropriate attachments addressed in 
Section 9.0 – Attachments to Solicitations. 

Acknowledged and Compliant 
 

 COST PROPOSAL  
4.0.1.7 Section 8.0 Bidding Schedule/Price Proposal 

No cost information shall be contained in the 
Technical Proposal. 

Acknowledged and Compliant 
 

5.0 QUALIFICATIONS:  
5.0.1 QUALIFICATIONS – REQUIRED INFORMATION  

 Submit the following information or documentation 
for you and for any subcontractor (at any tier level) 
that you identify pursuant to the clause titled 
Subcontractor – Identification. 
Err on the side of inclusion. You represent that the 
information provided is complete. 

Acknowledged and Compliant 
AngelTrax will not be using any Subcontractors during the 
Installation of our systems at this time. 

a. The general history and experience of the business in 
providing work of similar size and scope. Five (5) year 

Acknowledged and Compliant 
AngelTrax is a leading designer, manufacturer and provider 
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minimum. of in-vehicle mobile surveillance for the student transit, 
mass transit, fleet/driver behavior with AI, locomotive and 
waste management industries. 
 
From developing state-of-the-art systems to providing 
unmatched customer support, AngelTrax consistently drives 
innovation and service in the mobile video surveillance 
industry. 
 
Drawing from diverse technical expertise, extensive 
industry knowledge and constant customer feedback, 
AngelTrax continues to meet and exceed the needs of 
transportation providers around the globe. 

b. A detailed, narrative statement listing the three (3) 
most recent, comparable contracts (including contact 
information) which have been performed. 
For each contract, describe how the supplies or 
services provided are similar to those requested by 
this solicitation, and how they differ. 

Acknowledged and Compliant 
Please see our References included with our Proposal. 

c. Offeror shall provide with their proposal copies of all 
appropriate certifications, licenses and permits, as 
well as evidence to support the documentation. 

Acknowledged and Compliant 
 

d. Must have knowledge of and comply with all currently 
applicable, and as they become enacted during the 
contract term, federal, state and local laws, statutes, 
ordinances, rules and regulations. All laws of the State 
of South Carolina, whether substantive or procedural, 
shall apply to the contract, and all statutory, charter, 
and ordinance 
provisions that are applicable to public contracts in 
the District shall be followed with respect to the 
contract. 

Acknowledged and Compliant 
 

e. Must have the capacity to acquire all bonds, escrows 
or insurance as outlined in the terms of this BVB. 

Acknowledged and Compliant 
 

f. Contractor must hold a South Carolina General 
Contractors license (IR2 level or above) prior to the 
opening of the bid 
 
Addendum #1 9/1/20 Question #3 
Section 5.0.1, Page 22, f) “Contractor must hold a 
South Carolina General contractors license (IR2 level 
or above) prior to the opening of the bid.” Please 
confirm if this licensing requirement is applicable to 
this bid/project? No. 

Not Applicable based on Addendum #1 

g. Contractors office shall be within a 150 mile radius of 
the District office located at 2900 Mink Point Blvd., 
Beaufort, SC. 29902 

Acknowledged and Variable 
Please note our representative for your area is based out of 
Raleigh, North Carolina. 
At the onset of any problem, please do not hesitate to 
contact our Technical Support Department via phone at 
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1.800.673.1788, Monday through Friday from 8:00 a.m. to 
5:00 p.m. CST. AngelTrax’s Technical Support Department 
can also be reached via the Contact Us form on the 
AngelTrax Website (www.angeltrax.com/contact). 
Complete the form, indicating “Technical Support” as the 
“Reason for Contact.” A technician will be notified 
immediately and respond to your inquiry as soon as 
possible. 
 
The majority of product technical issues are resolved within 
the initial phone call or email conversation. If additional 
assistance is required AngelTrax technicians can log into 
your computer remotely and show you step-by-step how to 
correct the issue. In such cases, our technician will direct 
you to the link highlighted above on the AngelTrax Support 
page to initiate the remote log in process.   
 
If the issue requires an AngelTrax Field Engineer to perform 
a site visit, this will be initiated by the Technical Support 
Department and the site visit will be scheduled as soon as 
possible.    
 
If a product must be repaired or replaced, AngelTrax will 
immediately ship the necessary products to you via 
overnight shipping to ensure the least possible downtime 
(unless another shipping method is specified). 
 
If warranty service becomes necessary, contact AngelTrax's 
Technical Support Department by phone at 1.800.673.1788 
or through the “Contact Us” form on the AngelTrax website 
(www.angeltrax.com/contact) and request a Return 
Merchandise Authorization (RMA) number. 
 

h. Demonstrated ability to create and maintain working 
relationships as required by the scope of 
services; 

 

i. Ability to present oral and written presentations of 
finds as required by the scope of services; 

Acknowledged and Compliant 
We are a hands-on company, committed to the quality of 
our products and services. Exceptional products, services, 
and technical expertise, coupled with extensive industry 
knowledge, make AngelTrax the ideal choice for your 
mobile surveillance needs. 

j. Demonstrated ability to evaluate program 
implementation effectiveness and program impact 
for programs and projects in the areas of offered 
services; 

Acknowledged and Compliant 

k. Demonstrated ability to identify appropriate 
strategies and reporting needs, analyze and prepare 
evaluation plans, and report results and conclusions 

Acknowledged and Compliant 
AngelTrax provides mobile video surveillance solutions 
to various transportation configurations for a number of 
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appropriate to the services area of expertise. reasons, including: to promote passenger safety, prevent 
disorderly conduct, assist in tracking problem motorists, 
protect drivers and other employees from fraudulent 
claims, assist in litigation, enforce good driving practices, 
deter vandalism and to investigate collisions – just to name 
a few. 

l. List of at least five (5) references of similar projects 
for these services. 

Acknowledged and Compliant 
Please see our References we have included in our 
proposal. 

m. List of failed projects, suspensions, debarments, and 
significant litigation. 

Acknowledged and Compliant 
AngelTrax has no failed projects, suspensions, debarments, 
or any litigation. 

5.0.2 SUBCONTRACTOR INDENTIFICATION  
 If you intend to subcontract, at any tier level, with 

another business for any portion of the work and that 
portion either (1) exceeds 10% of your cost, (2) 
involves access to any “government information,” as 
defined in the clause entitled “Information Security –
Definitions,” if included, or (3) otherwise involves 
services critical to your performance of the work (err 
on the side of inclusion), your offer must identify that 
business and the work that they are to perform. 
Identify potential subcontractors by providing the 
business name, address, phone, taxpayer 
identification number, and point of contact. In 
determining your responsibility, the BCSD may 
contact and evaluate your proposed subcontractors. 

Acknowledged and Compliant 
AngelTrax does not intend to use sub-contractors on this 
project. AngelTrax certified technicians will be used for 
installation. 
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INTERIOR CAMERAS:

1. HD1700V

2. HD1700V

3. HD1700V

Recommended Camera Placement
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PRODUCT TECH SPECS

6-channel DVR

DIMENSIONS
• Height: 3.5 inches

• Width: 5.9 inches

• Depth: 10.05 inches

• Weight: 4.4 pounds

SIX (6) A/V INPUTS
• 4 channels D1, WD1, 720P, or up to 1080P  

+ 2 channels IP up to 1080P

VIDEO OUTPUTS
• 1 channel

AUDIO OUTPUTS
• 1 channel

CAMERA COMPATIBILITY
• 4 channels D1, WD1, 720P, or up to 1080P

• 2 channels IP up to 1080P

Storage media

RECORDING MEDIA
• One (1) 2.5" 1TB SATA hard drive and  

one (1) solid-state SD card

CAPACITY
• 1TB (standard) 

• 64GB SD card (standard), up to 512GB 
available 

USB
• 1 x USB2.0 (Type A) + 1 x USB2.0 (Type B)

RECORDING OPTIONS
• SD card slot for redundant recording

Interface

NETWORK DATA CONNECTION (WAN)
• RJ45 x 1 (10/100/1000M) 

NETWORK: IPC ETHERNET
• 2 x 6 Pin avionics PON IPC port (10/100M)

• 2 x 6 Pin avionics LAN, no power supply 
(10/100M)

EXPANSION
• RS232 × 2, RS485 × 2

GPS INTERFACE 
• Built-in, compatible with optional GPS antenna

• Location tracking, speed detection  
and time sync

Driver action detection

PANIC BUTTON 
• The panic button can be connected to show 

DVR power/record status without using a 
video monitor and has the following functions: 

• Solid green LED indicates that the unit  
has power and is recording

• Event marker (panic button) 

DRIVER ACTION DETECTION WIRES 
• 8 signal wires individually programmable to 

Vulcan™ Series V6X3 HD/IP Mobile DVR

Specifications, features and applications of  use are subject to change without notice.      6/2018 

indicate alarm or event

BUILT-IN  G-FORCE SENSOR   

COMPRESSION FORMAT
• Video: H.264 

• Audio: ADPCM, G.711A G.711U

Record resolution

NTSC 
• 1080P(1920X1080), 720P(1280X720), 

WD1(928X480), WHD1(928X240), 
WCIF(464X240), D1(704x480),  
HD1(704x240), CIF(352x240)

PAL
• 1080P(1920X1080), 720P(1280X720), 

WD1(928X576), WHD1(928X288), 
WCIF(464X288), D1(704X576), HD1(704X288), 
CIF(352X288)

RECORDING OPTIONS
• Continuous record: System will record all 

channels continuously while vehicle is running 
(factory setting).

• Alarm record: System will record when an 
alarm is triggered.

• Motion record: System will record when the 
cameras detect motion while vehicle is running.

• Schedule record: System will boot and record 
according to user-selectable schedule.

Electrical & operating requirements

AUTO ON/OFF DETECTION
• ACC detection

DELAY OFF SETTING 
• User selectable up to 24 hours

OPERATING VOLTAGE
• 9~36VDC

OPERATING TEMPERATURE
• -40°F (--40°C) ~ +131°F (+55°C) with heater

OPERATING HUMIDITY
• 8%-90% (No condensation)

POWER CONSUMPTION

• 0W-52W

Power supply 

INPUT RANGE
• DC 9~36V, ACC

OUTPUT CURRENT
• 5V@500mA, 12V@500mA

LOW VOLTAGE PROTECTION
• User selectable and programmed at 

installation

HOUSING/CASING
• Removable, shock-mounted

• Vandal-resistant locking front cover

• Shock-resistant: MIL-STD-810F

• Aluminum

BUILT-IN WI-FI MODULE

Optional Components

VIRTUAL SYNCHRONIZED MAPPING
• External Virtual Synchronized Mapping™ 

module with North American maps 

• Includes GPSV1 antenna 

• Embeds GPS tracking information 
synchronized with recorded video footage

GPS ANTENNA

FIREPROOF BOX BACKUP

CELLULAR MODEM

Depth: 10.05”  

3.5”

5.9”
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180° Lens 
Extreme Wide Angle 
Shorter Focal Length

170°
Horizontal Field of View

90°
Vertical Field of View

Vulcan™ Series HD1700V  180° Lens 1080P Camera

Specifications, features and applications of  use are subject to change without notice.      9/2018 

CAMERA FEATURES

The Anvil™ HD1700V camera from AngelTrax 

features a fully articulated lens casing, 

adjustable vertically and horizontally, to obtain 

extreme wide-angle views of the vehicle's 

interior or exterior and surroundings. Equipped 

with Super Infrared, automated white balance 

and digital noise reduction, the Anvil™ HD1700V 

camera is capable of capturing astonishingly 

clear high-definition images day or night.

DIMENSIONS
• Height: 1.5 inches

• Width: 3.4 inches

• Depth: 2.9 inches

• Weight: 0.6 pounds

LENS
• 180° lens/ 

170° field of view

• 1.7mm focal length

• 2.12MP

• 1/2.7" CMOS sensor 

• Fully articulated  
lens casing for  
image orientation

MINIMUM ILLUMINATION
• 0.05 Lux / F1.8

• 0 Lux when IR on 

AUTO ELECTRONIC SHUTTER 
• 1/60s (1/50s) - 1/100,000s

INFRARED
• Smart IR circuit design for auto-exposure 

control when IR is ON

• Super IR: 98 - 164 feet

DAY AND NIGHT
• External sensor for auto switch between 

day and night modes

IMAGE CONTROL
• Digital Wide Dynamic Range (DWDR)

• Auto Tracking White Balance (ATW) 
1,800°K ~ 10,500°K

• Automatic Gain Control: (AGC)

SIGNAL TO NOISE RATIO
• S/N > 60dB

VIDEO OUTPUT LEVEL
• 1.0 Vp-p Composite video/ 

75 Ohm

VIDEO COMPRESSION
• H.264

IMAGE RESOLUTION
• 1080P high definition 

• NTSC: 1920 x 1080 @30fps

• PAL: 1920 x 1080 @ 25fps

IMAGE FRAME RATE
• 30fps

AUDIO
• Noise-gated microphone

OPERATING CONDITIONS 
• --40°F ~ +158°F (--40° C ~ +70°C)

POWER INPUT
• DC 12V (9V ~ 16V)

POWER CONSUMPTION
• (IR on) 300mA @ DC 12V

• (IR off) 75mA @ DC 12V 

IP RATING 
• IP68 

HOUSING/CASING MATERIAL 
• Steel 

• Anti-vibration 

• Vandal-resistant

1.5"

3.4"
2.9" 
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QUALIFICATIONS

5.0 QUALIFICATIONS

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com 
with any questions or concerns regarding this proposal.)
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DOTHAN, AL



About AngelTrax

COMPANY NAME:

IVS, Inc. dba AngelTrax

WEBSITE:

www.angeltrax.com

TAX ID #:

04-3699455

TELEPHONE:

1.800.673.1788 or 

334.692.4600

FAX:

334.692.4606

Core Values

CONTINUOUSLY IMPROVE PRODUCTS

PROVIDE A SAFE WORK ENVIRONMENT 

FOR OUR EMPLOYEES

CONSTANTLY SEEK OPPORTUNITIES FOR 

GROWTH

BUILD LASTING RELATIONSHIPS WITH 

OUR CUSTOMERS

DEVELOP INNOVATIVE SOLUTIONS THAT 

HELP INCREASE PUBLIC SAFETY

Operations

STATUS:

Incorporated

OWNERSHIP:

Private

FOUNDED:

2000

INCORPORATED:

2002

PRESIDENT:

Richie Howard

VICE PRESIDENT:

Scott Lisenby

PROFITABLE:

Yes

BUY AMERICA  
ACT COMPLIANT:

Yes

119 South Woodburn Drive
Dothan, AL 36305

CORPORATE 
HEADQUARTERS

A - Qualifications & Experience
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AngelTrax strives to maintain profitable growth by 

delivering the most innovative, cost-effective and 

reliable mobile video surveillance equipment on 

the market. We add value to our company through 

the strength of our customer and employee 

relationships by seeking continuous improvement,  

a safe work environment and opportunities to grow.

OUR MISSION
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AngelTrax by the Numbers

RESEARCH & DEVELOPMENT

EMPLOYEES

S E V E R A L 

U N I T E D  S TAT E S

P AT E N T S  H A V E

B E E N  A W A R D E D

T O  A N G E LT R A X

SPENT ANNUALLY 
ON RESEARCH  
AND DEVELOPMENT 

SUPPLIER OF MOBILE
VIDEO SURVEILLANCE
SOLUTIONS GLOBALLY 

CORPORATE EMPLOYEES:

UNITED STATES SALES FORCE:

R&D ENGINEERS:

PRODUCTION:

Employee numbers are approximate.

EMPLOYED WORLDWIDE 

$2.5 MILLION

NO. 1

US SALES FORCE HEADQUARTERS

BASED IN ALABAMA

GLOBAL SALES 
HEADQUARTERS

OVER 200 PEOPLE

39

11
20

175

RANKED AS THE NUMBER ONE PROVIDER OF MOBILE VIDEO 

SURVEILLANCE IN THE STUDENT TRANSIT INDUSTRY IN 2010 

BY IMS RESEARCH, A LEADING INDEPENDENT SUPPLIER OF 

MARKET RESEARCH. ANGELTRAX IS THE FASTEST GROWING 

MOBILE VIDEO SURVEILLANCE COMPANY IN THE INDUSTRY.
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SDXHDX HYBRID

HYBRID QUEST 
EDGE

COPILOT-WA

HYBRID VAULT

AngelTrax Modular Hybrid Component MDVR

GPSSD1 SD2O ff On

Key

EventEvent

R Modular Hybrid Component MDVR

V5

ANGELTRAX MICROLINX MOBILE DVR

Remote Access

Rec

12V DC
Output

Reset
Pow

Data Download

A/V
Output GPS

Key
Off On

ACTIVE SYSTEMS

PRODUCTS

OPERATING WORLDWIDE

SYSTEMS ARE SHIPPED ANNUALLY

NO. OF MOBILE DVR TYPES     6

# OF CAMERA TYPES     

# OF TRACKING TYPES      

# OF VIDEO MANAGEMENT OPTIONS       

ANGELTRAX HAS A LESS THAN ONE
PERCENT PRODUCT RETURN RATE.

LESS THAN 1% RETURN RATE

OF THOSE SYSTEMS
ARE SHIPPED
THROUGHOUT THE
UNITED STATES.

ACTIVE

SYSTEMS

ACROSS  

THE UNITED

STATES:

ANGELTRAX SYSTEMS ARE UTILIZED ON 6 CONTINENTS 

(NORTH AMERICA, SOUTH AMERICA, EUROPE, ASIA, 

AFRICA AND AUSTRALIA).

ACTIVE SYSTEMS

125,000

250,000

15,000

OVER 30,000

4

19

3
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Who We Are

AngelTrax is a leading designer, manufacturer, provider and sustainer of mobile surveillance for the 

school bus, mass transit, waste management and rail industries. AngelTrax drives the market with state-

of-the-art products, including distinctive Hybrid Component Series DVRs, MotoTrax™ online surveillance 

manager and Virtual Synchronized Mapping™ technology. Coupled with top-of-the-line cameras for 

interior and exterior views, AngelTrax develops products for every mobile surveillance need.

RELIABLE PARTNERSHIPS

We are a hands-on company, committed to the quality of 

our products and services. Exceptional products, services 

and technical expertise, coupled with extensive industry 

knowledge, make AngelTrax the ideal choice for your 

mobile surveillance needs.

DURABLE PRODUCTS

Our systems come equipped with the most innovative 

and efficient mobile video technology in the industry. 

Constructed with military grade materials, AngelTrax 

systems will outlast and outperform years longer than 

other mobile DVR systems. Our durable systems are 

exclusively designed to assist fleet managers with 

everyday transportation challenges. 

EXCEPTIONAL CUSTOMER SERVICE

At AngelTrax, we listen to you, and we continuously respond with the industry’s best and most reliable mobile video 

surveillance solutions available.

AngelTrax is proud to offer exemplary customer service and support that is unmatched in the transportation industry. We 

believe that effective customer service comes from not only 

meeting customer needs, but also surpassing 

their expectations.

At AngelTrax, our business is helping people through our 

dedication to safety. We are active advocates for our customers, 

partners, employees and the public at large. Our knowledgeable 

and professional Technical Support team is available by phone, 

ready to address your questions or concerns. From product 

inquiries to playback software training, we’re here for you when 

you need us.
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Technical Support
is Available

Out of Our 
Corporate Headquarters 

in Alabama

24 HOURS A DAY
7 DAYS A WEEK

1.800.673.1788
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*These products may or may not be included in your bid.

What We Offer

DEPENDABLE SOLUTIONS

AngelTrax provides mobile video surveillance solutions 

to various transportation configurations for a number of 

reasons, including: to promote passenger safety, prevent 

disorderly conduct, assist in tracking problem motorists, 

protect drivers and other employees from fraudulent claims, 

assist in litigation, enforce good driving practices, deter 

vandalism and to investigate collisions – just to name a few. 

At AngelTrax, we understand the significance of consistently 

offering safe and dependable transportation. We also 

realize that managing your fleet and its daily functions 

is an involved task. With the need to streamline fleet 

administration, monitor operator performance, determine 

proper asset utilization and control operational costs — IT’S 

IMPERATIVE TO JOIN FORCES WITH A TRUSTED MOBILE 

VIDEO SURVEILLANCE PROVIDER.

ONE-OF-A-KIND SOLUTIONS

In order to offer the best mobile surveillance solutions, we’ve developed the most advanced surveillance products*: 

Hybrid Component Series MDVRS  

Utilize a patented, removable 

component design that allows for 

exceptional flexibility and field 

serviceability — cutting the long-term 

cost of DVR ownership in half. 

Hi-def Lens Cameras   

High-definition capture cameras that 

deliver clear, reliable audio/video 

data by employing Smart Infrared 

technology, IP68 certified waterproof 

lenses and noise-gated microphones.

Virtual Synchronized Mapping™ 

Absolute GPS tracking accuracy 

synchronized with recorded video 

footage, eliminates guesswork on 

vehicle location during an event and 

tracks the precise route of the vehicle.

Driver Behavior Modification  

Improve driver performance, protect 

employees and promote fleet safety 

through automated detection of 

dangerous driving and real-time driver 

correction in the field. 

FlexPlay Pro™   

An easy-to-use video playback 

software solution that ensures quick 

event retrieval, simple data archiving 

and a convenient blur feature.

MotoTrax™   

Manage an entire fleet from one 

simple, intuitive interface. The 

MotoTrax™ wireless surveillance 

manager stores vehicle and operator 

information, works with live tracking 

and provides immediate notification of 

emergencies.
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INNOVATIVE
TECHNOLOGIES

DURABLE 
SOLUTIONS

+
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Who We Serve

AngelTrax specializes in mobile video surveillance solutions for an array of  
transportation-affiliated industries. 

Confirmed by independent market analysis firm IMS Research, AngelTrax is currently the nation’s 

number one mobile video surveillance provider for the student transit industry. Thousands of 

school districts across the country depend on AngelTrax’s surveillance solutions to protect their 

assets and keep both students and employees safe.

AngelTrax’s mobile video surveillance solutions function as a preventative tool that EMS fleet 

directors can use to promote driver safety, ensure drivers and medical professionals follow proper 

procedures, gain enhanced insight into fleet operations, protect employees from fraudulent claims 

and provide an objective, indisputable eyewitness account.

STUDENT TRANSIT

EMS

AngelTrax works with mass transit systems in several states, including California, Louisiana, South 

Carolina and Alabama. AngelTrax mobile video surveillance provides both fleet managers and 

vehicle operators with powerful tools to reduce liability, promote safe driving practices and monitor 

vehicle events.

MASS TRANSIT
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AngelTrax’s mobile surveillance and driver behavior modification systems give fleet 

directors in the taxi industry unprecedented visibility and control over fleet operations. 

Automated detection of dangerous driving provides valuable insight into driver’s habits, 

and real-time feedback to drivers in the field leads to better performance and improved 

driver behavior.

TAXI

AngelTrax’s mobile surveillance systems are utilized by the rail industry – in particular, 

short-line rail – to help maintain logistics during operation, prevent theft and other 

types of misconduct, and protect against accidents, near-misses and other liabilities. 

The Dow Chemical Company™ (Dow) and General Electric’s™ (GE) short-line rail 

system are just two examples of clients who trust AngelTrax’s systems to help secure 

their assets and assist in rail management.

LOCOMOTIVE

The US government relies on AngelTrax products in a variety of environments and 

configurations. The United States Postal Service (USPS) utilizes AngelTrax’s surveillance 

solutions to help protect their employees and ensure the integrity and security expected 

of the Postal Service. AngelTrax’s systems have also been installed on United States 

Army Humvees operating both at home and abroad – notably during Operation Iraqi 

Freedom and other overseas engagements.

AngelTrax is also a part of the GSA Advantage program, which allows state and local 

governments to purchase products and services through GSA-negotiated contracts. 

Visit www.gsaadvantage.gov to learn more.

FEDERAL GOVERNMENT

Prison systems in Texas, Louisiana and Florida depend on AngelTrax systems to help 

secure prisoner transport, both on larger buses and smaller shuttle vehicles. Designed 

to be both vandal and tamper-proof, AngelTrax’s surveillance systems help maintain 

safety and security even in the most sensitive configurations. State-of-the-art cameras 

and onboard monitors provide transport agents with real-time views of every area of 

the vehicle.

PRISONER TRANSPORT

AngelTrax’s presence in the waste management industry continues to grow, with hundreds 

of systems already installed in Texas, Florida and Iowa. Mobile video surveillance acts 

as a preventative tool for fleet directors, allowing them to reduce liability and local fines 

by promoting driver safety, ensuring drivers follow proper procedures, and protecting 

drivers and other employees from fraudulent claims.

WASTE MANAGEMENT
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Company Operations

RESEARCH & DEVELOPMENT

AngelTrax’s Research and Development team is continually engaged 

in creating the best user experience in the mobile surveillance 

industry. By leveraging the most advanced technology available 

and applying a constant stream of customer feedback, our team 

of technicians and engineers can anticipate the growing needs of 

our clients and develop rugged, cost-effective and state-of-the-art 

solutions.

With over 30 years’ experience in several fields, including 

telecommunications, information technology, mobile security and 

product design, AngelTrax’s R&D staff has unique insight into each 

facet of mobile video surveillance. This diverse perspective allows 

our team to build solutions that can be customized to fit each client’s 

specific requirements and upgraded in the future to make use of the 

most cutting-edge advancements.

AngelTrax maintains a rigorous production schedule, developing new 

models every year. With each new innovation, we strive to meet and 

exceed the needs of our clients by producing the most economical, 

durable and powerful mobile video surveillance solution available.

MANUFACTURING & QUALITY CONTROL

AngelTrax works with a production staff of 85 specialized employees and an additional 18 dedicated quality control personnel 

that ensure that every AngelTrax product meets the highest industry standards. Every component used in the manufacturing 

of our DVRs, cameras and accessories is tested and retested at every stage of production to confirm its ability to withstand 

extreme mobile conditions, including shock, vibration and heat.

After several independent inspections, each AngelTrax product is tested with 

specialized equipment built to simulate harsh mobile environments to test the unit’s 

durability and reliability in the field. Each component receives one final outgoing 

quality control check before being shipped. AngelTrax ships more than 15,000 systems 

nationwide and more than 30,000 systems annually.
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UNIQUE 
PRODUCTS

AFFORDABLE
SOLUTIONS

+
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Unsurpassed Customer Support

{ A customer service experience that is unrivaled in the mobile video surveillance industry }

AngelTrax is recognized throughout the transportation community as the absolute provider of superior 

customer service and support. We are passionate about our customers, our people and our products. We are 

committed to customer satisfaction and product integrity – and we strive to continuously enhance both.

We understand that each client requires 

their own specific approach to mobile 

surveillance. Our network of qualified 

Sales Representatives are ready to 

help you build your own unique system 

that offers the functionality you need 

while minimizing cost. AngelTrax 

associates are well versed in all aspects 

of multiple operations management, 

from budgeting to productivity, to 

establishing and maintaining 

business partnerships.  

Mobile video surveillance is always 

a unique investment for any transit 

system.  Each AngelTrax Sales 

Representative will work with you to 

customize a solution that not only meets 

your requirements, but maximizes the 

return on that investment. AngelTrax 

will provide quotes for each option 

and configuration you would like to 

explore, allowing you to track the cost 

every step of the way. Additionally, your 

sales representative will advise you on 

upgrade options for each AngelTrax 

system, ensuring that your investment 

in mobile video surveillance will 

continue to meet your needs as they 

evolve through the years.

We are so confident that our systems 

are the best in the industry, that we will 

gladly install a demonstration system 

on your vehicle to give you a first-hand 

look at the many benefits of AngelTrax 

mobile video surveillance solutions. 

Installed by an AngelTrax Field Engineer, 

the demonstration system provides you 

with the opportunity to test the system’s 

available features and view the audio 

and video footage recorded.

ISSUE RESOLUTION IN A MATTER OF HOURS — NOT DAYS

BECAUSE WE DON’T THINK OUR CUSTOMERS SHOULD HAVE TO WAIT

Technical support for AngelTrax products is available 24 hours a day by phone or email from our specialized team of 

technicians and engineers. Each member of our support team is trained to evaluate and resolve issues quickly and 

efficiently – within hours, not days.

SALES & PURCHASING SUPPORT
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TECHNICAL SUPPORT COMPLETELY FREE FOR ANGELTRAX CUSTOMERS

YOU CAN COUNT ON US 24 HOURS A DAY, 7 DAYS A WEEK. CALL US TOLL-FREE AT 1.800.673.1788.

TECHNICAL  SUPPORT

AngelTrax technical support is free of 

charge, whether the call is a result of a 

warranty or even a non-warranty issue.  

Our Technical Support team starts 

with our technicians located at our 

corporate office in Dothan, Alabama.  

At the onset of any problem, contact 

our Technical Support Department at 

1.800.673.1788.

Committed to providing the best and 

most efficient customer service in the 

mobile video surveillance industry, 

AngelTrax’s team of engineers and 

technicians resolve most product issues 

during the initial phone call or email 

conversation. If further assistance is 

required, AngelTrax technicians can 

login to your computer remotely and 

show you step-by-step how to correct 

the issue.

If a product must be repaired or 

replaced, AngelTrax will immediately 

ship the necessary products to you. 

All replacement products are sent via 

overnight shipping, to ensure that you 

experience the least possible downtime, 

unless another shipping method is 

specified.

If the issue requires a Field Engineer to 

perform a site visit, this will be initiated 

by the Technical Support department 

and the site visit will be scheduled as 

soon as possible.  

We offer a toll-free telephone number for 

your staff’s use. We can be reached at 

1.800.673.1788, Monday – Friday from 

8:00 AM to 5:00 PM CST.  

We also offer Web inquires from our 

website, which will initiate an immediate 

response. Simply enter www.angeltrax.

com into your Web browser and click 

on “Contact Us.” Fill out the short form 

with the requested information and 

click the submit button. A factory staff 

technician will be notified immediately 

and will respond to your inquiry.

PRODUCT EDUCATION SUPPORT

AngelTrax provides complimentary initial product training for new clients, including 

instruction on how to use AngelTrax systems and software and how to perform 

preventative maintenance for optimal performance. We make sure you understand 

how to use your AngelTrax products to their fullest potential.

For further product support and information, AngelTrax provides several online 

resources, including user manuals, wiring diagrams, software downloads and tutorial 

videos at www.angeltrax.com/purchasing/more.php. Informational documents are 

provided in PDF format and are available to download or print.
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The AngelTrax Difference

{ Why AngelTrax stands alone in mobile video surveillance }

A TRUE INDUSTRY LEADER

ONE-OF-A-KIND SURVEILLANCE SOLUTIONS

UNMATCHED CUSTOMER SUPPORT

From developing state-of-the-art products to providing unmatched 

customer service and support, AngelTrax consistently drives innovation 

and advancement in the mobile video surveillance industry. Drawing from 

diverse technical expertise, extensive industry knowledge and constant 

customer feedback, AngelTrax continues to meet and exceed the needs 

of our clients by producing the most economical, durable and powerful 

mobile video surveillance solutions available.

Exceptional products, services and 

commitment to quality

Systems built to outlast and outperform 

other mobile DVRs

Product issues resolved in a 

matter of hours — not days

Extensive industry knowledge 

and technical expertise

Fully customizable and upgradeable 

mobile surveillance solutions

Absolute best customer service and 

support in the industry

Staff dedicated to surpassing  

customer expectations

All components tested to withstand 

extreme mobile conditions

Support available 24 hours a day via 

phone or web inquiry

AngelTrax is continually engaged in creating the most innovative products 

and the best user experience in the mobile surveillance industry. By 

leveraging the most advanced technology available and applying a 

constant stream of customer feedback, our team of technicians and 

engineers anticipate the growing needs of our clients and build rugged, 

cost-effective solutions that can be customized to fit each client’s specific 

requirements and upgraded in the future to make use of the most  

cutting-edge advancements.

AngelTrax is proud to provide the absolute best customer service and 

support in the mobile video surveillance industry. From customizing 

a system to meet your specific requirements to technical support for 

products in the field, we offer professional, knowledgable customer 

support for every step along the way. Reliable and efficient, our specialized 

team of engineers and technicians resolve most product issues during the 

initial phone call or email conversation.
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CUTTING-EDGE
MOBILE SOLUTIONS

UNPARALLELED
CUSTOMER SERVICE

COMMITMENT TO
QUALITY
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Our People
{ AngelTrax founders and administrators }

Thanks to more than 200 devoted employees world-wide, AngelTrax is doing great things. Whether working in product development 

or customer service, our people are united by the same mission – to continuously seek improvement, provide a safe work 

environment and opportunities to grow. The core of AngelTrax success is due to our determination, passion and professionalism 

working with our customers, strategic partners and each other. Meet our founders and a few key administrators who hope to work 

with you on your mobile surveillance project.

Richie Howard is a hands-on president, monitoring and providing feedback in every facet of the 

business, from research and development to global operations. He brings more than 30 years of 

managerial and technological expertise to AngelTrax. 

Howard has successfully owned and operated multiple award-winning, technology-based businesses 

that are still operating throughout the United States today. He has also assisted in obtaining 

several U.S. patents. Howard earned a Bachelor of Science degree from Auburn University and 

played professional baseball, from 1976 to 1978, for the Atlanta Braves and the Pittsburgh Pirates 

organizations.

With his leadership and experience in business growth, Howard has introduced AngelTrax to new 

markets and expanded its international reach.

As executive vice president of AngelTrax, Flash Howard has played a vital role in developing the 

company’s corporate strategy and management techniques, which have helped to build AngelTrax 

into a leader in the digital mobile video surveillance industry. With more than 35 years’ experience in 

business management, consulting and economics, Howard has, over the course of his career, overseen 

businesses whose combined assets total $1 billion annually. 

Working with AngelTrax, Howard’s expertise and skill in business and process management have 

contributed to several outstanding breakthroughs in digital mobile surveillance technology and mobile 

video management. He holds a Bachelor of Science in Chemical Engineering from Auburn University 

and a Master of Business Administration from Louisiana State University.

Scott Lisenby, vice president and cofounder of AngelTrax, drives the company’s product design and 

development. Creating innovative mobile surveillance solutions and original designs of the highest 

quality, Lisenby has assisted the company in securing several U.S. patents. An accomplished electrical 

engineer with more than 30 years of experience in the electronics industry, Lisenby owned and 

operated one of the most successful electronic repair centers in Birmingham, Alabama. 

In addition to developing optimized mobile DVRs, designing enhanced playback software solutions 

and managing product lifecycle, Lisenby plays a key role in overseeing AngelTrax’s global research 

and development initiatives. He maintains a direct line of communication with customers to ensure 

the continued development of innovative mobile surveillance solutions for everyday issues facing fleet 

managers. Lisenby earned a Bachelor of Science degree in Electrical Engineering and Technology from 

DeVry University.

RICHIE HOWARD 
PRESIDENT, COFOUNDER

FLASH (TC) HOWARD 
EXECUTIVE VICE PRESIDENT

SCOTT LISENBY 
VICE PRESIDENT, COFOUNDER
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As the AngelTrax National Sales Manager, Eddie Dixon shapes and oversees the company’s corporate 

sales strategy. Researching current trends and identifying new market opportunities, Dixon leads the 

national sales team in refining the customer experience and introducing newly developed technologies 

to transportation industries throughout the United States. Dixon earned his bachelor’s and master’s 

degrees at Florida State University and has more than 30 years of experience in K-12 educational 

technology, building strong relationships as an educator, sales executive and superintendent.

EDDIE DIXON 
NATIONAL SALES MANAGER

As vice president of operations, Katherine Tolar oversees the company’s day-to-day operations, 

company-wide policies, employee relations, product supply chain and sales activities. Tolar plays a 

key role in conserving the company’s core values through her dedication to continuously providing the 

best mobile video surveillance products and services available.

Tolar joined AngelTrax in 2004 as general business manager and helped to establish the foundation 

of AngelTrax’s internal logistics before being promoted to vice president of operations in 2008. She 

earned a Bachelor of Science degree in Business Administration from Troy University.

KATHERINE TOLAR 
VICE PRESIDENT OF OPERATIONS

As an AngelTrax Technical Sales Specialist, Brad Barnes leverages his expertise earned from 

thousands of AngelTrax installations to recommend custom mobile surveillance configurations for 

transportation providers and law enforcement. With more than 10 years with AngelTrax, Barnes has 

gained extensive field experience in technical support, customer training and sub-contractor relations. 

In addition to advising his clients through new purchases and the maintenance, troubleshooting 

and upgrading of existing systems, he contributes to the development of new AngelTrax and 

VizuCop products and provides conflict resolution for field operations regarding tech support and 

troubleshooting for installed or upgraded equipment.

BRAD BARNES 
TECHNICAL SALES SPECIALIST

ANGELTRAX LEAD INSTALLER
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Katherine Tolar

VICE PRESIDENT OF 
OPERATIONS

Corporate Office Staff

Vanessa Huff

GENERAL MANAGER 
OF OPERATIONS

Technical Support Staff

Tommy Barrett

TECHNICAL SUPPORT 
MANAGER

Installation Scheduling Staff

Heather Ormsby

INSTALLATION 
DIRECTOR

Bid Staff

Sally Klein

GOV/ED  
CONTRACT 
COORDINATOR

Quote Staff

Tina Rouse

GOV/ED  
MANAGER

Marketing Staff

Laura Willeford

MARKETING 
DIRECTOR

Field Engineer Staff

Brad Barnes

TECHNICAL SALES 
SPECIALIST

Logistics Staff

Dana Patterson

LOGISTICS 
MANAGER

Production Staff

Mike Johnson

PRODUCTION 
MANAGER

Richie Howard

CEO/PRESIDENT

Scott Lisenby

VICE PRESIDENT
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Eddie Dixon

NATIONAL 
SALES MANAGER

Sales Staff

TC (Flash) Howard

EXECUTIVE  
VICE PRESIDENT /  
BUSINESS DEVELOPMENT

Accounting Staff

Tommy Williams

CHIEF 
FINANCIAL 
OFFICER

Rhonda Karabin

CONTROLLER

Jessica Koehler

SOUTHEASTERN  
SALES EXECUTIVE

Kyle Cavolo

SOUTH CENTRAL  
SALES EXECUTIVE

Dave Breslin

GREAT LAKES 
SALES EXECUTIVE

Laci Hatley

MID ATLANTIC  
SALES EXECUTIVE

Bill Beck

OEM  
SALES EXECUTIVE

Ray Fair

NORTHEASTERN 
SALES MANAGER

Mike Embrey

MIDWESTERN  
SALES EXECUTIVE

Janis Williams

FLORIDA  
SALES EXECUTIVE

Billy Ernst

PRODUCT TRAINING 
SPECIALIST
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B - References Statement

A detailed, narrative statement listing the three (3) most recent, comparable contracts

(including contact information) which have been performed. For each contract, describe 

how the supplies or services provided are similar to those requested by this solicitation, and 

how they differ.

Please see our References included with our Proposal.
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C - License and Permits - State of South Carolina Certificate of Authorization
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Required Forms - State of Alabama Business License
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Required Forms - City of Dothan Business License
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E. W-9
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Certificate of Insurance

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

8/19/2020

Flowers Insurance Agency LLC
P.O. Box 368
Dothan AL 36302

Randy Hinson
334-794-8646 334-794-5965

randy@flowersinsurance.com

Travelers Property & Casualty 27998
IVSAN-1 Federal Insurance Company 20281

IVS dba Angeltrax
119 S Woodburn Drive
Dothan AL 36305

1740458857

A X 1,000,000
X 300,000

10,000

1,000,000

2,000,000
X

Y Y ZLP-71M7281A 1/25/2020 1/25/2021

2,000,000

A 1,000,000

X
Y Y BA-3L171548 1/25/2020 1/25/2021

A X 10,000,000Y CUP-8L683531 1/25/2020Y 1/25/2021

X 10,000
A XY UB-0K152011 2/23/2020 2/23/2021

1,000,000

1,000,000

1,000,000
A
A
B

Cyber/Prof Liab
Crime/ERISA
EPLI

ZPL 15T25780
107037139
8255-7850

1/25/2020
1/25/2019
1/25/2020

1/25/2021
1/25/2022
1/25/2021

Per Occ Limit
Limit
Limit

$5,000,000
$350,000
$2,000,000

Certificate holder is additional insured as required per a written contract.
Waiver of subrogation is provided in favor of the District, its officers, officials,employees, and volunteers, and additional insured status is provided to same.
Endorsements are attached.

Beaufort County School District
21-004
2900 Mink Point Blvd
Beaufort SC 29902
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G - Contractor Statement

Contractors office shall be within a 150 mile radius of  the District office 
located at 2900 Mink Point Blvd., Beaufort, SC. 29902

Please note our representative for your area is based out 
of Raleigh, North Carolina. At the onset of any problem, 
please do not hesitate to contact our Technical Support 
Department via phone at 1.800.673.1788, Monday through 
Friday from 8:00 a.m. to 5:00 p.m. CST. AngelTrax’s 
Technical Support Department can also be reached via the 
Contact Us form on the AngelTrax Website (www.angeltrax.
com/contact). Complete the form, indicating “Technical 
Support” as the “Reason for Contact.” A technician will be 
notified immediately and respond to your inquiry as soon 
as possible.
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I - Presentation Statement

Ability to present oral and written presentations of  finds as required 
by the scope of  services;

We are a hands-on company, committed to the quality of our 
products and services. Exceptional products, services, and 
technical expertise, coupled with extensive industry knowledge, 
make AngelTrax the ideal choice for your mobile surveillance 
needs.
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L. References

Successful Record of Use References 
 

Beaufort County Schools, SC 

Prince William County Public Schools 
12153 Hooe Rd 
Bristow, VA 20136 
   
  Scope of Project: Provide in-vehicle digital video recording and tracking with  
  GPS and/or wireless synchronization 
 
  Current Customer with multiple orders from 07/2012 to Present 
            Contact Information: Melissa Posey 

 Tel. (703) 361-7414 
 poseym@pwcs.edu 
  

 

Chesapeake Public Schools 
1021 Great Bridge Blvd 
Chesapeake, VA 23322 
   
Scope of Project: Provide in-vehicle digital video recording and tracking with  
GPS and/or wireless synchronization 
 
Current Customer with multiple orders from 05/2013 to Present 
            Contact Information: Herbert Byrd 
  Assistant Director of Transportation 

 Tel. (757) 439-9369 
 herbert.byrd@cpschools.com  
 

Greenville County Schools 
2 Space Drive 
Taylors, SC 29687 
   
  Scope of Project: Provide in-vehicle digital video recording and tracking with  
  GPS and/or wireless synchronization 
 
  Current Customer with multiple orders from 12/2013 to Present 
            Contact Information: David Poag 
  Routing & Fleet Coordinator 

 Tel. (864) 505-1133 
 dpoag@greenville.k12.sc.us  
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Successful Record of Use References 
 

Beaufort County Schools, SC 

 
Pickens County School District 
1400 Griffin Mill Road 
Easley, SC 29640 
   
  Scope of Project: Provide in-vehicle digital video recording and tracking with  
  GPS and/or wireless synchronization 
 
  Current Customer with multiple orders from 06/2012 to Present 
            Contact Information: Aaron Boyles 
  Coordinator of Transportation 

 Tel. (864) 238-7408 
 aaronboyles@pickens.k12.sc.us  

 
Williamsburg James City County Public Schools 
597 Jolly Pond Road 
Williamsburg, VA 23188 
   
  Scope of Project: Provide in-vehicle digital video recording and tracking with  
  GPS and/or wireless synchronization 
 
  Current Customer with multiple orders from 07/2012 to Present 
            Contact Information: Billy Estes 
  Transportation Director 

 Tel. (757) 903-1570 
 john.estes@wjccschools.org  
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QUALIFICATIONS

M. Failed Projects - Litigation

List of  failed projects, suspensions, debarments, and significant litigation.

AngelTrax has no failed projects, suspensions, debarments, or 
any litigation.
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BUSINESS UTILIZATION REPORT

9.0 BUSINESS UTILIZATION REPORT

CLIENT NOTES:
(If permitted, call the AngelTrax Sales Department at 1.800.673.1788 or email quotesandorders@angeltrax.com  
with any questions or concerns regarding this proposal.)
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BUSINESS UTILIZATION REPORT

BVB #21-004
In-Bus Digital Recording System

49

Business Utilization Report

In order to facilitate an effective monitoring system, each contractor, bidder or offeror 
must submit a completed and signed Utilization Report with the bid submission which 
lists the names, addresses and contact persons of the M/WBE and majority owned 
businesses, if any, to be used in the contract, the type of work each business will 
perform, the dollar value of the work and the scope of work.  The Utilization Report 
submitted by the contractor shall be submitted as a part of the contract with BCSD.  If 
the information contained in the Contractor’s Utilization Report changes by the time 
the contract is executed, the Contractor shall amend the Utilization Report and such 
amended Utilization Report shall be incorporated into the contract.

Business Enterprise Utilization Report

List all vendors/subcontractors to be used on this project.  All MBEs or WBEs proposed 
for utilization on this project must be certified by the Small and Minority Business 
Assistance Office through the State of South Carolina according to the criteria of the 
Beaufort County School District’s Minority Business Enterprise Plan prior to utilization 
on this project.

In column 2 below, please specify ethnic/racial/gender group as follows:

• AABE – African-American Business Enterprise
• HBE – Hispanic Business Enterprise
• ABE – Asian-American Business Enterprise
• WBE – Woman Business Enterprise

Sub-
Contractor
Name

Gender
Group

Address Phone # Other E-Mail

Not Applicable

Business Utilization Report
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