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Sandi Amsler, CPPB

Beaufort County School District
2900 Mink Point Boulevard
Procurement Office

Beaufort, South Carolina 29902

Dear Sandi Amsler,
Re: Custodial RFP

Given the monumental tasks that school districts confront today when providing the best quality education,
ABM Education Services is keenly aware of the role that superior custodial services play in this

endeavor. Students, parents and educators readily agree that safe, clean and inviting campus facilities are
nothing short of an absolute necessity to support continued success.

As a company, we are acutely aware that Beaufort County School Districts administration, faculty, staff, board

members and community have high-caliber expectations across all your schools & buildings. Pride and

ownership was exhibited in every district employee that we met while in your district. ABM believes that

iJni nhi bited | earning depends on a safe, nurtendtoi ng, i nc
partner with you to create that environment. Below are some of the desired results that we will deliver with our
partnership:

High Caliber Salaried & Dedicated General Project Manager exclusively for BCSD

Pay Competitive Market Wages to attract & retain quality employees

Provide 40 hours of training for hourly staff personnel

New Equipment Investment of $868,057 dollars for all District Award

401K-match 100% of first 3% and 50% of next 2%

Employee Stock Purchase option for employees at 5% discount through payroll deduction
Incentivize All Employees for the opportunity to earn annual merit increases

Follow a precise scope of work with frequencies assigned to each task customized specifically for
BCSD
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ABM has built our business on listening to our clients. Short term trust and long term partnerships are built on
ensuring the District & Community is 100% satisfied with the daily service delivery.

Throughout our proposal, we will demonstrate how BCSD6s goal s align with ouf organ
creating a partnership that will help the district continue to grow and prosper. BCSD has a long tradition of

excellence that is reflected in the fact that Beaufort County School District is committed to educational

success through creating an environment where teachers can teach and students can learn. BCSD values

each student and challenges them with work that results in their learning. BCSD is continuously building a

stronger academic culture by recognizing and responding to the needs of the people you serve. ABM has
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continued to grow and build strong partnerships with school districts using that same philosophy. Building
trust and operating with integrity are benchmarks to the growth of BCSD and ABM.

The positive aspects of creating an A+ school district are often coupled with new challenges including the
expectations of enhanced programs, first-class facilities, management of district employees, higher cost of
maintenance, and identifying more funding sources.

You need a partner that understands and appreciates the importance of attracting students to the campus
while anticipating and strategizing with you on the constant change and growth that BCSD will continue to
see. We believe that ABM is the best choice to complement the unique profile that BCSD has built. We have
structured our proposal in a way that is consistent with the vision of the Beaufort County School District, and
we believe that it offers a partnership that creates value through the ways expounded throughout our
proposal.

Running a school system is a 24-hours-a-day, seven-days-a-week job that requires attention to a multitude of
important details. Contracting with a proven Education Services partner with singular focus in K12 Education
means you can feel confident that BCSD 6 s n e lebd met invthd most professional, cost-efficient manner.

To make your job easier, ABM offers consolidated billing, web based service requests, quality control and
reporting. The ability to assess, document and communicate the quality of service you receive is invaluable
to your bottom line and peace of mind. Our ABM team looks forward to putting our action plan, methodologies
and solutions to work for BCSD.

We are prepared to develop a long term partnership with BCSD. Thank you for this opportunity. If you have
any questions please feel free to contact me.

Sincerely,

Randy Gehman
Director of Business Development
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Beaufort County School District

Solicitation Number: 18-001
Date Printed: May 22, 2017
Date Issued: May 22, 2017
Procurement Officer: Sandi Amsler, CPPB
Phone: 8433222349
Email: Sandi.Amsler@beaufort.k12.sc.us

Request for Proposals (RFP)

DESCRIPTION: Custodial Services
SUBMIT OFFER BY (Opening Date & Time)June 29, 2017; 2:00 PM EDST
QUESTIONSMUST BE RECEIVED BY: June 14, 2017
NUMBER OF COPIES TO BE SUBMITTED:Six (6) Original Signed Copies
Two (2) CD versionsi One (1) Redacted

Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior.

SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:

MAILING ADDRESS: PHYSICAL ADDRESS:
Beaufort County School District Beaufort County School District
Procurement Office Procurement Office
P.O. Drawer 309 2900 Mink Point Blvd
Beaufort, SC 29900309 Beaufort, SC 29902
CONFERENCE TYPEMandatory Pre-Proposal LOCATION: District Office
Conference / Site Visits 2900 Mink Point Blvd
DATE & TIME: June 5 & 6, 2017 beginning at 7:30 AM Beaufort, SC 29902

AWARDS & AMENDMENTS:

Award will be posted at the Physical Address stated above on or after July Z3TB8%ward, this
solicitation, and any amendments will be posted at the following web adaitpsébeaufortschools.net
You must submit a signed copy of this form with Your Offer. By submitting a proposéd ,oyou agree to be bound by the

terms of the Solicitation. You agree to hold Your Offer open for a minimiuninety (90) calendar days after the Opening
Date.

NAME OF OFFEROR: (Full legal name of business submitting the offer) ENTITY TYPE:
ABM Industry Groups, LLC Limited Liability

AUTHORIZED SIGNATU RE(Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named
Trey Brock Regional Vice President

PRINTED NAME TITLE

Instructions regarding Of f esuedrtd and theacomtract will Ibeyornedweith, the antitysidergifted as thé Offertr above.sAn offer ma
submitted by only one legal entity. The entity named as the Offeror must be a single and distinct legal entity. Doennamsedha branch officor a division of a larger
entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole pippeietorsh
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PAGE TWO
(Return Page Two with Your Offer)

HOME OFFICE ADDRESS Addr ess

office/Principal place of business):

sfhorme

500 Gulfstream Road
Savannah, GA 31408

NOTICE ADDRESSAddress to which all procurement

and contract related notices should be sent):

6478 Hwy 90, Suite C
Milton, FL 32570

PHONE NUMBER: (404) 3339041

EMAIL ADDRESS: randy.gehman@abm.com

PAYMENT ADDRESS (Address to which
payments will be sent):

ABM Industry Groups, LLC
P.O. Box 404292, Atlanta, GA 30384292

5 Payment Address Same as Home Office Addr
5 Payment Address Same as Home Notice Add]

(check one only)

ORDER ADDRESS (Address to which all purchal
orders will be sent):

5 Payment Address Same as Home Office Addr
'H Payment Address Same as Home Notice Add
(check one only)

Amendment Number

Amendment Issue Date

ACKNOWLEDGEMENT OF
AMENDMENTS:
1
2
Offeror acknowledge<eceipt of
amendments by indicating 3
amendment number and its date
of issue. 4

Exhibit Bi Clusters

May 23, 2017
June 12, 2017
June 15, 2017
June 21, 2017

(updated)

MINORITY PARTICIPATION- Are you a Minority Bsiness Enterprise: Yés No'H

If yes, please include a copy of your certification.
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Executive Summary

A Trusted Facilities Provider

ABM Industries (NYSE: ABM) is a leading provider of facility solutions with revenues of approximately $5.1

billion and over 100,000 employees in 300+ offices deployed throughout the United States and various
international | ocations. ABM6s comprehensive capabilit]
facilities engineering, HVAC & mechanical, janitorial, landscape & turf, mission critical solutions and parking,

provided through stand-alone or integrated solutions. ABM provides custom facility solutions in urban,

suburban and rural areas to properties of all sizes. ABM Industries Incorporated operates through its

subsidiaries, was founded in San Francisco, CA. in 1909, which means we have been delivering solutions for

108 years.

To take care of

the people, spaces
and places that are
important to you is
our purpose at ABM.

ABM'’s visionis to be
the clear choice in
the industries we serve

It is our mission to
make a difference,

through engaged people. = every person, every day.

I n A Bn@ré than 100 year history, we have developed an outstanding reputation in the marketplace, and
our brand continues to stand for excellence. With this in mind, we strive continuously to find new ways of
Building Value for our clients. Over the past year, ABM initiated a bold, new vision that transformed our
business from a company organized by service lines to a company organized by industry. This change aligns
us more closely with our clients and allows us to continue to be a highly-valued partner. This transformation is
collectively referred to as our 2020 Vision.

Respect Integrity Collaboration

We recently restructured ABM into eight different Industry Groups. In addition to our ABM UK unit, these

include:
A TA,
Aviation Business& Education Government Healthcare High Tech Technical

Industry Solutions

By establishing a consistent and reliable operational platform that will ultimately increase service quality,

significantly improve onsite management and service worker effectiveness and positively impact how we

respondt o speci fic requirements in our clientsdéd facilitie
solutions unique to their industry challenges, goals and opportunities.

n

ABM Industry Groups, LLC
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We Understand K-12 School Divisions

One size does not fit all. ABM serves and supports multiple industries, with experienced professionals who
understand Beauf ort GClstina tequire@ents.doroughDiur sldep educatidnal expertise,
we understand the service needs of school buildings and facilities are different than other industries, and we
offer custom financial solutions that reflect the unique characteristics of school facilities.

Utilizes Existing Budget as
the funding Source
Program is supported by the Federal
Government & Texas Education
Code Section 44.901

aha
=W
Py

Lighting

Controls

Provides IMMEDIATE Funding

for Critical Facility Updates
Produces a cash flow based on your
needs

Heating & Cooling
Systems

Renewable

Erergy Provides a Long Term Strategic
s Asset Management Plan
= WithtARM, Average annual savings of 15-40% Utility
coeter R spend and 10-15% Operations and
yoorussulty aea sjuntaties:d! maintenance

ABM has specially designed these services based on the economic climate our K-12 clients face. We know
revenues continue to fall due to a decline in tax revenues and reduced state funding, all while infrastructure
continues to deteriorate. The public continues to demand higher test scores which require quality learning
environments and teachers. Current funding sources and alternatives to deep budget cuts are of critical
concern.

Additionally, most communities have little appetite for increasing the burden on tax payers in order to fund
maintenance needs through new bonded debt. Typically new bond issuances are used for major renovations
or new construction where a new school is needed.

ABM creates a funding strategy for the void created between the need to maintain the current inventory of
facilities and the requirement to sustain debt margin levels in order to fund future needs. Our financial acumen
and recognition of client-centered needs is what makes us best-in-class in our field.

Our team looks at every school division for a unique and customized solution. The team reviews the financial
and technical needs, and develops a guaranteed financial outcome that addresses specific improvements with
no or low impact on tax payer burden. In most cases, our technical solutions have a net-zero impact on the
finances of the school system.
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Building Value for Your Schools

To provide an enriching, safe and healthy environment for your students and staff, Beaufort County School

District needs a customized custodial program delivered by an experienced, flexible partner that will listen and

respond to your needs while keeping costslow, managi ng | abor effectively and in
family. To meet your districtds needs, weodll apply our
serving school districts.

Keeping costs down

We 61 | keep your cnoofled Rbol solwtionsvand dificiemtuprocesses. As your budget changes

yearto-y ear, wed6ll work with you to adjust contract | evels
webve been able to adjust cont r a@romidingtheldarningiebvinooment. s acr i

Ensuring security and reducing turnover

Your district will be staffed by employees who are not only qualified to service school environments, but also

safe for you and your students. Our screening tools will ensure thatBe auf ort County School D
workers pass stringent background checks. Additionally,
improve employee production and reduce turnover.

Quality service
Your comprehensive custodial program will cover common areas, such as restrooms, grounds maintenance,

floor and carpet care, cafeterias and gymnasiums. To p
sure that door handles and other touch points are thoroughly sanitized on a regular basis. For your everyday
mai ntenance needs, wedll provide reliable and proficie

equipment selection and use, employee training, safety, security and quality control.

Local experts in your community

A B M dosal branch office in Savannah, Georgia is staffed with a team of experts who understand your locale

and are committed to becoming a part your districtds ci
support and be fully accountable to you forthequal ity of our service. Wedl | unde
each of your schools and continually tailor solutions to your needs as they evolve.

We encourage you to call our references listed in this proposal 8 a sample of the more than 100 school
districts that are currently benefitting from our solutions.

®

ABM Industry Groups, LLC
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Financial Information

ABM achievedr evenues of $5.1 billion by faithfully serving c
a r e &BM has an exceptionally transparent balance sheet comprised of a strong cash position, minimal

debt, and a solid performance record boasting consecutive quarterly dividends since 1965. ABM i s al so on
of the | argest facilities services contractors on the |
tdir respective fields and are capable of independent ¢
operational infrastructure and financi al strength enabl

transl|l ates into gmawidngs and peace of

Quarterly press releases can also be referenced at

http://investor.abm.com/releases. cfm

Financial Highlights

Year Ended October 3],
($in millions) 2016 2015 2014 2013 2012
Revenues $5,144.7 54,8978 54,649.7 54,4278 539344
Net cash provided by continuing operating activities s110.5 $1455 s115.1 $125.2 $1409
Net income $57.2 $76.3 $75.6 $72.9 $62.6
60 175 80
150 70
125 60
100 =L
75 “0
30
50 20
25 10
0 0 0
16 15 14 13 12 16 15 14 13 12 16 15 14 13 12

Revenues (in billions) Net Cash Provided by Net Income (in millions)
Continuing Operating
Activities (in millions)
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Experience in Education

Proposer has been providi
building(s) serviced and
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K-12

ng cust dteaahlappsopriatetype efs t o
indicate number of years

K1 12 school district athletic fields for _45 years;
SZ Publicly owned and operated facilities for _ 108  years;

Privately owned and operated facilities for

Similar Clients

years.

ABM provides facility services to hundreds of schools across the country. Below is a sampling of ABM6 s-12K

clients:

=

Anderson 2 County Schools i Anderson, SC
Baltimore City Public Schools i Baltimore, MD
Cherry Creek School District i Englewood, CO
Dalton School i New York, NY

Douglas County Schools 1 Castle Rock, CO

Evergreen Public Schools 1 Vancouver, WA

Harris County School District T Hamilton, GA
Milwaukee Public Schools T Milwaukee, WI

Putnam County Schools i Cookeville, TN
School District of Beloit i Beloit, W1

Stratford Public School i Stratford, CT
Whitfield County Schools i Dalton, GA

=2 =2 =4 A4 A 4 A4 A4 A A4 A A A A

Associations

Nebraska City Public Schools i Nebraska City, NE

Scottsdale Unified School District i Scottsdale, AZ

Tolleson Elementary School District i Tolleson, AZ

Hamilton County Department of Education i Chattanooga, TN

DID YOU KNOW?

ABM cleans over 95 million square
feet of K-12 space each year.

ABM is an active member and participant in the following educational industry professional and trade

organizations:

1 Association of School Administrators (ASA)

91 Association of School Business Officials (ASBO)

ACustomer service has been excellent.
schools are cleaner, and staffing levels and employee productivity are higher
than we experienced within-house service. o0

- Gary Waters, Assistant Superintendent Auxiliary Services,
Hamilton County Board of Education

ABM Industry Groups, LLC

(pl e
0 exp
The B

12)



Proven Partnerships

Evergreen Public Schools

1 ABM has been servicing
EPS for over 30 years

1 3.2 million square feet
serviced

I Organic waste program/
food composting

1 $3,800 a month in savings
due to change in carpet
cleaning

9 District saved on labor costs
due to staffing adjustments

¥

Evergreen Public Schools

Putnam County School System

Services since 2016
Servicing 25 locations
county wide

1 Providing custodial services
to approximately 2.3 million
square feet daily

f
f
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Hamilton County School District

1 ABM services all 80
schools, 7.6 million square
feet

1 Savings as a result of
outsourcing

1 Cleaner schools, higher
staffing levels and employee
productivity vs. in-house
service

i  Servicing custodial and
grounds maintenance since
2005

Carroll County School System

Services since 2013

Servicing 26 campuses

county wide

1 Providing custodial services
to approximately 2.3 million
square feet daily

1 Savings exceeding $1.8
million through outsourcing

1 Consistently high inspection

ratings

= =
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Just Ask Our Clients

Hear first-hand how we build value for our clients. Below is a reference list of clients similar to you for whom
we currently provide services.

1. Customer: Hamilton County Department of Education (TN)
$/year _10.5 million Contract: July 1, 2005 - Present
Consecutive Years of Service: 12
Phone Number (423) 209-5600

2. Customer: Santa Rosa County School District (FL)
$/year 4.6 million Contract: July 1, 2003 - Present
Consecutive Years of Service: 15
Phone Number (850) 983-5130

3. Customer: Northwest Independent School District (TX)
$/year 5.1 million Contract: 2016 - Present
Consecutive Years of Service: 1
Phone Number (817) 215-0069

4. Customer: Peoria Unified School District (AZ)
$lyear 2.9 million Contract: 2015 - Present
Consecutive Years of Service: 2
Phone Number (602) 628-1575

5. Customer: Fort Mill School District (SC)
$/year 1.7 million Contract: 2008 - Present
Consecutive Years of Service: 9
Phone Number (803) 548-2527

©

ABM Industry Groups, LLC
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Letters of Recommendation

HAMILTON COUNTY DEPARTMENT OF EDUCATION
Division of Auxiliary Services

2501 Dodds Avenue

Chattanooga, Tennessee 37407

Telephone: 423/209-5600; Fax: 423/209-5601

March 24, 2016

To Whom It May Concern:

ABM (formerly Southern Management) has provided Custodial and Grounds Services for
Hamilton County School District since July 1, 2005. The initlal contract was a four (4) year
agreement, with options for two (2) two (2) year extensions. The initial contract was extended
for both optional periods and was re-advertised in 2013.

In early 2013 Hamilton County Board of Education issued “Requests for Proposals” for Custodial
and Grounds Services providers. ABM was again chosen to provide these services, with the
same four (4) year base agreement and options for renewal.

Hamilton County School District is pleased with the level of service provided by ABM, their
commitment to service, and their ability to attract and retain a well-qualified work force.

This is a total out-sourced agreement, with ABM providing all materials, labor and equipment
necessary for Custodial and Grounds Services.

I am happy to recommend ABM to any organization which needs this type service.

Please contact me for any additional information you may require.

irector, Maintenance and Operations
423-209-5600
Witt_justin@hcde.org

1o)

ABM Industry Groups, LLC
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Judson C. Crane

M&f?ﬁ' CPPO, CPPB

Director of Purchasing and Contract Administration

6544 Firchouse Road, Milton, Florida 32570-3411

Phone: 850/983-5130

Facsimile: 850/983-5133

"A Tradition of Excellence™ E-mail: crancjasantarosa.k12.fl.us
Website: www.santarosa k12.fl.us/ purchasing

November 3, 2016
To Whom It May Concern:

ABM is in the 14™ year of service to the Santa Rosa County School District. The first contract
began on July I, 2003, was renewed on July 1, 2008 for an additional five years. In 2013
Southern Management was awarded a new 5 year contract. The current agreement with ABM is
valued at approximately $4.600.000 annually. covering 31 schools, three administrative
complexes, with services including all cleaning. non-athletic grounds maintenance, playground
inspections and pest control.

ABM is a high performing organization. providing services that exceed expectations. [ have
seen a true commitment to customer service throughout the organization, from the local
custodian all the way to the ABM’'s top management. Our schools and administrative centers are
clean and well maintained. There is a standard level of consistency throughout the district, even
though our facilities vary greatly in age and location.

ABM has my highest recommendation. I would not hesitate to recommend this company to any
entity which needs the services ABM provides. For any further information, feel free to contact
me directly.

Sincerely,

/

Judson C Crane

DISTRICT 1 DESTIICT 2 DISTXICT 3 DEsSTIOCT 4 DESTRCT 5

Diane Scott E. Hugh Winkles Carol Boston Jennifer Granse Scott Peden

ABM Industry Groups, LLC

®
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CARROLL COUNTY SCHOOLS

164 Independence Drive | Carrollton, Georgin 30116 | Phone 7708323568 | camrollcountyschools.com

October 20, 2016

To whom it may concern:

The Carroll County School System has partnered with ABM for janitorial services since
July 2013. They maintain our entire district which includes 25 schools and our district offices.
We have been very pleased with their level of service and the cleanliness of our facilities.

One of the true strengths of ABM is their ability to be flexible to different situations and willing
to work to meet the needs of the schools. This allows our administrators to focus on school
improvement and educating students. The ABM staff is very courteous and professional in their
demeanor and they are quick to address any concerns related to their services.

| can recommend ABM to any school district with the highest level of confidence. The Carroll
County School System has benefited greatly from our partnership with ABM and look forward
to working with them for many years to come.

Sincerely,

Py S

Terry S. Jones
Assistant Superintendent

Premier Teachers ¢ Premier Leaders ¢ Premier Schools Page | 1

ABM Industry Groups, LLC
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