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Section II - Safety Committee 

A Safety Committee has been established at The Greenery, Inc. as a tool to recommend improvements to our workplace safety program and to 
identify corrective measures needed to eliminate or control recognized safety and health hazards. This committee has representatives from all 
divisions of the company.

The Safety Committee is responsible for assisting The Greenery, Inc. with the communication procedures for evaluating the effectiveness of 
control measures used to protect employees from safety and health hazards in the workplace. 

The Safety Committee is responsible for assisting The Greenery, Inc. with updates to the workplace safety program by evaluating employee 
injury and accident records, identifying trends and patterns, and formulating corrective measures to prevent recurrence.

The Safety Committee is responsible for assisting The Greenery, Inc. to evaluate employee accident and illness prevention programs, and 
promote safety and health awareness and co-worker participation through continuous improvements to the workplace safety program.

The Safety Committee members participates in regularly scheduled safety training, developing safety topics and assisting in monitoring 
workplace safety education and training to ensure that it is in place, effective and documented. 

The Safety Committee meets regularly each month at a scheduled meeting. The meeting is documented and the minutes will be made available 
to any employee upon request. All Safety Committee records are maintained for not less than three calendar years.

Section III – Fleetmatics

The Greenery tracks and monitors our drivers and vehicles with the Fleetmatics GPS software to promote safe driving habits and increase 
business efficiencies.   We are able to monitor our drivers’ speed and vehicles’ locations.  This helps to curb unsafe driving habits before the 
lead to more serious issues.  Statistics are provided each month on harsh braking, harsh cornering and speeding violations.  Drivers are rated 
and given a safety score based on their stats.

The Greenery recognizes that this contract involves working in an area that requires extra care for the safety of the students as well as special 
demands to work around special events. We will work closely with the facilities manager to understand the schedules and ensure the safety of 
all on the property.

The Greenery promotes safety in the workplace because it is the right thing to do: our workers are healthy, happy and able to perform their 
jobs.  The benefit is that employees are more productive and efficient and our insurance premiums are lower.  All of these things allow us to be 
more competitive and provide our clients with the best service possible.

This policy statement serves to express The Greenery, Inc. commitment to and involvement in providing our employees a safe and healthful 
workplace. This workplace safety program will be incorporated as the standard of practice for this organization. Compliance with the safety rules 
will be required of all employees as a condition of employment.









2

SECTION I
The Greenery, Inc. Commitment and Involvement 

POLICY STATEMENT
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The Safety Group will be responsible for assisting The Greenery, Inc. in updating
the workplace safety program by evaluating employee injury and accident records,
identifying trends and patterns, and formulating corrective measures to prevent
recurrence.

The Safety Group will be responsible for assisting The Greenery, Inc. in evaluating
employee accident and illness prevention programs, and promoting safety and health
awareness and co-worker participation through continuous improvements to the
workplace safety program.

The Safety Group members will participate in safety training, developing safety
topics and assisting in monitoring workplace safety education and training to ensure that
it is in place, effective and documented.

The Safety Group will meet the second Tuesday of every month at 8:30AM at the
Hardeeville Branch location. The meeting will be documented and the minutes will be
made available to any employee upon request. All Safety Group records will be
maintained for not less than three calendar years.
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SECTION III
GENERAL SAFETY CODES

 Th  Green r  I  pr hib s t  un f l m nu cture  d s ibuti  
ti       l o ol   r t ll d  

on i s p  
2  All inj r e  r nci ents u  e immedi tely repo te  o ur super isor
3  Report all unsafe conditions to our uper isor.

 Think bef        
5  Ma ntain goo  housekeeping—no lutter in ruc  trai ers  or wo  
6  Co ny approved clothing mus  be worn a  l  times (i e  nts  bo ts  sh  

t  t
7  ll pe l vel g  o y c  t ear  s  b l
8  ever engage in horsepla , ne er is        

driving
9. Safety vests are o be worn at al  times on com erci     

working near t af c  s rongly encourage  on residential
10  A ways us  pr er lif i g techn qu s

 All         
1  A l q p e    a e  i  h   PPE

  d  t   d         
vehicle

14  No riders are permitted at any time on any equipment
15  An employee should keep a minimum distance (6 feet  rom any operat ng 

equ pment
16  A  equip ent hall be turned OFF before ervicing
17  A  p ye  MUST  kly S f  T lk

 m  h      t     
work p ocedur s.

19  Always s retch an  arm up efore doing an  h i a  ac ivi y
 In case of emergency, call 911.

S T N V
 0 SAFET  R

   f  F
2  l  a  pe  pe o   

 l    o y  a      
 

4  l    lifti  t h u
5  l   p p  veh  n  t  
6  l  y p is r   a y nj y  ac     
7  l  e p  q p nt  y pe

 l       u
9  l  y p p  yd e
1  l    n  a r   y  

1. The Greenery  Inc. prohibits the unlawful manufactu e, distribution, dispensation, 
possession or use of drugs, alcohol, or other controlled substances on its property.

2. All injuries or incidents must be immediately reported to your supervisor.
3. Report all unsafe condit ons to your supervisor.
4. Think before you act, don’t gamble or take risks.
5. Maintain good housekeeping—no clutter in trucks, trailers, or work areas.
6. Company approved clothing must be worn at all times (i.e., pants, boots, shirts, 

hats, etc )
7. All personnel traveling in company vehicles must wear a seat belt.
8. Never engage in horseplay  never distract others and never use phones while 

driving.
9. Safety vests are to be worn at all times on commercial property and when 

working near traffic, strongly encouraged on residential.
10. Always use proper lift ng techniques
11. All equipment must be properly stored when not in use.
12. All equipment must be operated with the proper PPE.
13. Ear buds  head phones, listening devices, etc. are prohibited while at work.
14. All drivers must have a valid driver s license in order to operate a company 

vehicle
15. Drivers are prohibited from phone usage while operating our crew trucks and 

trailers  Drivers are encouraged to have passenger handle the call or pull over to  
a safe location if necessary.

16. Texting and driving is prohibited while operating any company vehicle
17. No riders are permitted at any time on any equipment.
18. An employee should keep a minimum distance (6 feet) from any operating 

equipment.
19. All equipment shall be turned OFF before servicing
20. All employees MUST attend weekly Safety Talks.
21  Comply with all company, customer, and governmental safety rules, signs, and 

work procedures
22. Always stretch and warm-up before doing any physical activity
23. All subcontractors working for The Greenery will sign/adhere to our 

Subcontractor Safety Agreement.
24. In case of emergency, call 911.
25. If you’re visited by an OSHA representative, please be courteous and 

professional. Contact Jerry Ashmore immediately.

 
GENERA  SAFETY CODE
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d spensation  pos ess on or use of dru s  a coho      
on its property  
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3  Rep  l  sa  o   y  u r
4  Think e r  ou c  d  gam le or ake r s s.

 Main a          
6  Company a proved c o hing mu t be orn at all times (i.e , pants  boots,  

hats  e c )
7  A l per o nel rave ing in company v      

 N r n   h l  v  d  h  d     
d in

. Saf    o  n a  all m s  r l y   
working      
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 Al  e u pment us  be properly s ored when not in use
 All eq ipment must be ope     

13  All driv rs ust ave a val d driver’  li ns  in order t  op rat   co p  
l
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1  An employee should k e  a minimum distance (6 f     

equipmen .
16. A l equi me t shall be turned OFF before servicing.

 A l em loyees M     
18  Co p  t  a l co an  c sto e , n  ov rnm nta  saf y r    

r  es
1  l  t   m u      
20  In case o  emergen , call 91 .

SECTION IV
TOP 10 SAFETY RULES

1. Always make Safety First.
2. Always wear proper personal protective equipment.
3. Always handle chemicals properly in accordance with federal, state and 

local regulations.
4. Always use proper lifting techniques.
5. Always use proper vehicle and trailer operations.
6. Always notify Supervisors of any injury or accident, no matter how minor.
7. Always use proper equipment and machinery operations.
8. Always use the two man ladder rule.
9. Always stay properly hydrated.
10. Always be aware and alert of your surroundings.
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SECTION III
GENERAL SAFETY CODES
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SECTION V
SAFETY AND HEALTH TRAINING

Safety and Health Orientation

Workplace safety and health orientatio  beg ns on the first da  of initi l employment  
job transfe  Each e ployee has access to a co y of this afe y m nual  t rough hi  or her 
supervisor  for review and future reference  Su ervisors will ask questions of employee  
and answer empl y es’ questi ns to ensur  knowl dg  and unders nding of safety rules  
polic es  and job speci c p ocedures described in our work lace safety program manua  
All e p oyees w ll be nstru ted by their su erv s rs th t compl ance with t e safety 
rules descr ed in the wor plac  safety m nual s required

 

	             
   

	            
            

     
	           

        
	            

           
          

          
	          

    
	           

       

Periodic Retraining of Employees

Training is an ongoing process. We must all work to make our company, our co-workers 
and ourselves better and safer in our daily activities. Weekly safety meetings will be held 
to address general topics.

All employees will be retrained periodically on safety rules, policies and procedures, and 
when changes are made to the workplace safety manual.

Individual employees will be retrained after the occurrence of a work-related injury 
caused by an unsafe act or work practice, and when a supervisor observes employees 
displaying unsafe acts, practices, or behaviors.

Safety and Health Orientation

Workplace safety and health orientation begins on the first day of initial employment or 
job transfer and is reviewed on an annual basis  Each employee has access to a copy of this 
safety manual, through his or her supervisor, for review and future reference  Supervisors 
will ask questions of employees and answer employees’ questions to ensure knowledge and 
understanding of safety rules, policies, and job-specific procedures described in our work-
place safety program manual. All employees will be instructed by their supervisors that 
compliance with the safety rules described in the workplace safety manual is required.
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Periodic Retraining of Employees

Training is an ongoing process. We must all work to make our company, our co-workers 
and ourselves better and safer in our daily activities. Weekly safety meetings will be held 
to address general topics.

All employees will be retrained periodically on safety rules, policies and procedures, and 
when changes are made to the workplace safety manual.

Individual employees will be retrained after the occurrence of a work-related injury 
caused by an unsafe act or work practice, and when a supervisor observes employees 
displaying unsafe acts, practices, or behaviors.

Job-Specific Training

•  Supervisors and Crew Leaders will initially train employees on how to perform 
assigned job tasks safely. Additional updates and job training will be ongoing.

•  Supervisors and Crew Leaders will carefully review with each employee the 
specific safety rules, policies, and procedures that are applicable and that are 
described in the workplace safety manual.

•  Supervisors and Crew Leaders will give employees verbal instructions and 
specific directions on how to do the work safely.

•  Supervisors and Crew Leaders will observe employees performing the work. If 
necessary, the Supervisor or Crew Leader will provide a demonstration using 
safe work practices, or remedial instruction to correct training deficiencies 
before an employee is permitted to do the work without supervision.

•  All employees will receive safe operating instructions on seldom-used 
equipment before using the equipment.

•  Supervisors will review safe work practices with employees before permitting 
the performance of new, non-routine, or specialized procedures.
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FIRST AID INSTRUCTIONS

In all cases requiring emergency medical treatment, immediately call, or 
have a co-worker call 911 to request emergency assistance.

The following guidelines should be followed for most Non-Emergency 
incidents. If in doubt, seek medical help or emergency assistance.

Wounds:
Minor: Cuts, lacerations, abrasions, or punctures

•	 Wash the wound using soap and water, rinse it well.
•	 Cover the wound using clean dressing.

Major: Large, deep and bleeding
•	 Stop the bleeding by pressing directly on the wound, using a 

bandage or cloth.
•	 Keep pressure on the wound until you can be safely 

transported to a recommended medical facility or emergency 
assistance arrives.

Broken Bones:
•	 Do not move the victim unless it is absolutely necessary.
•	 If the victim must be moved, “splint” the injured area. Use a 

board, cardboard, or rolled newspaper as a splint.

Snake Bites:  Immediate care at firestation.

Burns:
Thermal (Heat)

•	 Rinse the burned area, without scrubbing it, and immerse it 
in cold water: do not use ice water.

•	 Blot dry the area and cover it using sterile gauze or a clean 
cloth.

Chemical 
•	 Flush the exposed area with cool water immediately for 15 

to 20 minutes. Reference SDS sheets.

Eye Injury:
Small Particles

•	 Do not rub your eyes.
•	 Use the corner of a soft clean cloth to draw particles out, or 

hold the eye-lid open and flush the eye continuously with 
water.

Large or Stuck Particles
•	 If a particle is stuck in the eye, do not attempt to remove it.
•	 Cover both eyes with bandage

Chemical:
•	 Immediately irrigate the eye and under the eyelid with water 

for 30 minutes. Reference SDS sheets. 



Neck and Spine Injury:
•	 If the victim appears to have injured his or her neck or spine, or is 

unable to move his or her arm or leg, do not attempt to move the 
victim unless it is absolutely necessary.

Heat Exhaustion:
•	 Symptoms are extreme weakness or fatigue, giddiness, nausea, 

headache, etc. the person’s skin is usually clammy and moist with 
slightly elevated body temperature.

•	 Loosen the victim’s tight clothing.
•	 Give the victim “sips” of cool water.
•	 Make the victim lie down in a cooler place with the feet raised.

Heat Stroke:
•	 Heat symptoms are usually hot and dry skin, red or spotted skin, body 

temperature exceeding 105 degrees F, mentally confused or delirious. 
Some victims may experience convulsions or lose consciousness.

•	 Seek emergency medical assistance immediately.

 
 

 
            

           

	   
	       
	        
	      

 
 

  

              
            

            
          

     

	           

	             
 

	          

	             
             

	     

	         

	      

             
  

SECTION VII
INCIDENT REPORTING

Incident Reporting Procedures

An incident investigation will be performed by the supervisor at the location where the 
incident occurred. The safety Coordinator is responsible for seeing that the accident 
investigation reports are being filled out completely, and that the recommendations are 
being addressed  Supervisors will investigate all accidents, injuries, and occupational 
diseases using the following investigative procedures.

• Implement temporary control measures to prevent any further injuries to employees.
•  Review the equipment, operations, and processes to gain an understanding of the 

accident situation.
• Investigate mechanism of injury: make conclusions based on existing facts.
•  Complete the accident investigation report, a Incident Reporting Form is required 

to be filled out on all injuries and submitted to Safety Director and Coordinator. 
• Provide recommendations for corrective actions.
• Indicate the need for additional or remedial safety training.
• Where applicable, contact security in plantation.
• Take as many pictures as possible and include with report.

Accident investigation reports must be submitted to the safety coordinator within 24 
hours of the accident.
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Heat Stroke:
•	 Heat symptoms are usually hot and dry skin  red or spotted skin  body 

temperature exceeding 105 degrees F  mentally confused or delirious  
Some victims may experience convulsions or lose consciousness

•	 Seek emergency medical assistance immediately

 
 

 
            

           

	   
	       
	        
	      

SECT ON V
CIDENT NVESTIGATIO

ccident nvestigation Procedur

An accident investigation will be performed by he upervisor t he ocation where he 
ccident occurred. he Safety Coordinator is responsible for seeing that the accident 
nvest gation reports are being filled out completely, and hat the recommendations are 
eing addressed. Supervi ors ill investigate all accidents, injuries  and occupational 
iseases sing the ollowing invest gative procedures.

	 mplement temporary control measures to prevent any further in uries to emplo ees.

	 Review e equ pment  o erations  a d processes to g in an understanding of h  
ccident situation

	          

	 omplete the a ci ent investigation report, a Accident Report Form is required t  
e d    j i  n  e   a y    

	 rovide recommendat ons for co rective actions

	 ndicate the need for additional o  remedial safety 

	 e  pp a ,  r  n p i

t i ti t             
  SECTION VIII

RECORDKEEPING PROCEDURES

Recordkeeping procedures
Workforce Development will control and maintain all employee accident and injury 
records. Records are maintained for a minimum of three(3) years and include:

• Accident Investigation reports.
• Worker’s Compensation notice of injury reports 
• Log and Summary of Occupational injuries and illnesses
• Weekly Safety Topic Sign off page









SECTION X
SAFETY RULES, POLICIES, AND PROCEDURES

The safety rules contained on these pages have been prepared for your guidance and 
protection in your daily work. Employees are to study these rules carefully, review them 
often and observe these precautions and good common sense in carrying out their duties.

BRANCH PERSONNEL

Safety Violations
 1st Offense- Written warning.
 2nd Offense- Written warning and two days off without pay.
 3rd Offense- Termination.
 Three Violations within 12 months of 1st Offense- Termination.

General Rules
1.  When working outdoors during the day, wear sun block, a long sleeve shirt, a hat and 

long pants.
2.  Stop outside operations during an electrical storm and when lightning is visible or 

thunder is heard.
3.  Use work gloves when handling tree stumps, branches and vines.
4.  Remove your gloves and wash your hands with soap and water after handling tree 

stumps and branches.
5. Do not wear loose clothing or jewelry.
6. Any motorized equipment- use eye/ear protection.
7. All Fuel dispensed into approved containers.

 
            
                 
                 
              

     
                 
   
         

General Rules
Lifting Procedures
Ladders and Step Ladders
Compact Loaders
Gasoline Powered Lawn Maintenance Tools
Mowing
Edging
Line Trimming/Weed Eaters/Brushcutters

Backpack Blowers
Chain Saws
Hedge and Tree Trimming
Hand Saws
Vehicle/Trailer Safety
Lawn Mower Blade Removal and Sharpening
Pesticide and Fertilizer Spraying

8. Ear buds, head phones, listening devices, etc. are prohibited while at work.
9. Drivers are prohibited from phone usage while operating our crew trucks and 

trailers. Drivers are encouraged to have passenger handle the call or pull over to  
a safe location if necessary.

10. Texting and driving is prohibited while operating any company vehicle.
11. All subcontractors working for The Greenery will sign/adhere to our 

Subcontractor Safety Agreement.
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SECTION X
SAFETY RULES, POLICIES, AND PROCEDURES

The safet  rules contained on these pages have been prepared for our guidance and 
protection in our dail  ork  Emplo ees are to stud  these rules carefull  revie  them 
often and observe these precautions and good common sense in carr ing out their duties

BRANCH PERSONNEL

Safet  Violations
 1st Offense  Written arning
 2nd Offense  Written arning and t o da s off ithout pa
 3rd Offense  Termination
 Three Violations ithin 12 onths of 1st Offense  Termination

General Rules
1   When orking outdoors during the da  ear sun block, a long sleeve shirt, a hat and 

long pants
2   Stop outside operations during an electrical storm and hen lightning is visible or 

thunder is heard
3   Use ork gloves hen handling tree stumps  branches and vines
4   Remove our gloves and ash our hands ith soap and ater after handling tree 

stumps and branches
5  Do not ear loose clothing or je elr
6  An  motorized equipment  use e e ear protection
7  All Fuel dispensed into approved containers

Lifting Procedures
1.  Plan the move before lifting; remove obstructions from your chosen pathway.
2.  Test the weight of the load before lifting by pushing the load along its resting surface.
3. If the load is too heavy or bulky, use a wheelbarrow or get assistance from a co-worker.
4.  If assistance is required to perform a lift, coordinate and communicate your move-

ments with those of your co-worker.
5. Position your feet 6 to 12 inches apart with one foot slightly in front of the other.
6. Face the load.
7.  Bend at the knees, not at the back. Lift with your legs.



     
                 
           
              
          
            
                 

         
                
                 

             

Ladders and Step Ladders
1.  Read and follow the manufacturer’s instructions label affixed to the ladder if you are 

unsure how to use the ladder.
2. Do not use ladders that have loose rungs, cracked or split side rails, missing rubber 

foot pads, or other visible damage.
3.  Remove buildup of material such as dirt or mud.
4.  Allow only one person on the ladder at a time.
5.  Face the ladder when climbing up or down. Be alert of overhead wires.
6.  Maintain a three-point contact by keeping both hands and one foot or both feet and 

one hand on the ladder at all times when climbing up or down.
7.  When performing work from a ladder, face the ladder and do not lean backward or 

sideways from the ladder.
8.  Do not stand on the top two rungs of any ladder.
9.  Do not stand on a ladder that wobbles, or that leans to the left or right.
10. Secure the ladder in place by having another employee hold it.
11.  Do not carry items in your hands while climbing up or down a ladder.
12.  Do not try to “walk” a ladder by rocking it. Climb down the ladder, and then move it.

 
      
              
      
        
      
       
        
        
      
             

           
     
      

    
                

            

                   
         

            

13. All ladders must be inspected prior to each use.

8.  Keep your back straight.
9.  Get a firm grip on the object with your hands and fingers. Use handles when present.
10.  Never lift anything if your hands are greasy or wet.
11.  Wear protective gloves when lifting branches or clippings with thorns or jagged edges.
12.  Hold objects as close to your body as possible.
13.  Perform lifting movements smoothly and gradually; do not jerk the load.
14.  If you must change direction while lifting or carrying the load, pivot your feet and 

turn your entire body. Do not twist at the waist.
15.  Set down objects in the same manner as you picked them up, except in reverse.
16. Slide materials to the end of the tailgate before attempting to lift them off of a pick-

up truck. Do not lift over the walls or tailgate of the truck bed.

L dd  d St p L dd
1   R d d f ll  th  f  i i  l l fi d  h  l dd  i    

 h    h  l dd
2  D    l dd  h  h  l  g  k d  pli  id  il  i i g b  
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  R  ild p  i l h  di   d

4   ll  l   p   th  l dd    i
5   F  h  l dd  h  li i g p  d  B  l   rh d i
6   M i i   th p i    k pi g th h d  d  f   h f  d 

 h d  h  l dd   ll i  h  li i g p  d
7   h  p f i g k   l dd r  f  th  l dd  d d   l  k d  

id   th  l dd
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9   D   d   l d  h  l   h  l   h  l   igh
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1   N  li  y hi g i   h d   g   
11    p i  gl  h  lif i g h   lippi g  ith h   j gg d dg
12   H ld bj   l    dy  p i l
1   P f  li i g  thly d g d ll ; d   j k h  l d
14   I    h g  di i  hil  li i g  i g h  l d  pi   f  d 

 y  i  d  D   i   th  i
15   S  d  bj  i  th      pi k d th  p  p  i  
16  Slid  i l   h  d  h  ilg  f  p i g  li  h     pi k

p k  D   li   th  ll   il a   th  k d

L ers and Ste  L d r
  Read and follow t e manufac           

un ure o   use he ladder
 Do no  use ladders that have loose         

foot pads, or o h r visi le amag .
3   Remo e bu ldup of material such as irt or m
4   Allow only one person on he lad er at a tim .
5   Face the adder hen climbing u  r down  Be alert o  overhead wires.

  Ma ntain a re -point contact y kee ing both hand  and one      
one h nd on the ladder at all imes wh n climb ng up or d wn.

  he  pe form ng work fr             
si ewa  rom he l dd r

8   Do not stand on e top two rungs of a y ladder
9   Do no  s a d on a ladder that wobble , or that lean  to he le t  
1  Se ure he ladder in pla e by having another em lo ee hold i
11   D  n t carry items in our hands while cli bing p or down a lad er.
12   Do not ry o w l  a ladder y r c ng it  li        

Compact Loaders
1. Read and follow manufacture’s operating manual.
2. Use the safety treads and grab handles to get on and off the loader.
3. Use seat bar and fasten seat-belt.
4. Keep feet on the pedals when operating loader.
5. Use only approved attachments and buckets.
6. Keep other people away from work area.
7. Carry bucket or attachments as low as possible.
8. Load, unload and turn around on level ground.
9. Wear hearing and head protection. 
10. Before starting the engine, check: fuel, oil, hydraulic fluid, cooling system, operator 

cab, seat-belt, seat bar, lift arm, cylinder pivot points and tires. 
11. Never allow passengers to ride.
12. Any motorized equipment- use eye/ear protection.

Gasoline Powered Lawn Maintenance Tools
1.  Wear safety glasses, a dust mask and closed toe shoes when operating any mower, 

edger, chain saw, line trimmer, or any other gasoline powered lawn maintenance 
tool.

2.  Do not use a chain saw, lawn mower, or any other gasoline powered lawn tool if you 
are taking medication from a container labeled “May cause drowsiness”.

3.  Read and follow the manufacturer’s routine and preventive maintenance schedule 



    
               
             

6   Do not alter o  by-pass a y safety devi e provided by the man facturer
7.  Use only the grip locations, as specified by the manufacturer, as handholds when 

operating the nit
8     pour fuel into the tank of a runni g engine
9   D  not smoke while servici g, using or refueling a ga oline powered tool.
0   K ep body parts and clothing away from the running engine and the cutting blade.
1   Do ot ru  a ga oline e gine inside the stor ge shed
2   Turn off the engine wh n you are not utting or trimming
3   Allow th  engine t  ool before p rforming maint na ce or refueling.

14. Stop he engi e and disconnect the spark plug wire before cleaning, inspecting, 
adjusting or epairing c tting blades or other ro ating parts

5   llow th  engine to cool before cov ring or st ring it in the storage shed.
16.  Any motorized equipment- use eye/ear protection.
 

                 
                

 
                 

           
   

          
            
               
           
         
          
                

 
          
          

            
                    

    
        
                  

       

 
            

                
   

             
  

           

5. Tag damaged tool  “Out of Service” t  pr ent accidental s art up or us  and report to 
shop mech nic

posted on the workshop wall.
4. Do not use tools with parts that are loose, worn, cracked or otherwise visibly damaged.
5  Tag damaged too s “Ou  o  Service” to preven  accidenta  star  u  o  use.

  Do ot a ter o         
7.  Us  on y he grip ocat ons  as specified by the manufact rer, as andho   

opera i g t e uni
  Do not pour fuel i       

9     smo e w e erv cing  g o  ref el ng    
10   Ke p body parts and clo hing wa  f om the running engine and the ut in  

  Do n t run a gaso i e engine ns de t e s o a e shed
12.  Tu n off the engine when yo  are n t cut ing or rimm
3   A ow t e eng ne to coo  e o e perfo ing ma nte a ce o  

14. Stop t e engine a d disconnect the spark plug wire before cleaning  in  
djusting or ep ir ng cut ing ad s or o her rot t ng part

  Allow he engine to cool before covering or storing i  in the  
6    oto ized equ pment- use e e/ ar prot ct on
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posted on the workshop wall
4  Do not use tools with parts that are loose  worn  cracked or otherwise visibly damaged
5  Tag damaged too  u  of Service  o preven  accidental star  u  o  us .

  D  not alter or        
7   Use only the grip locat ons  as specified by the manufacturer  as handho   

operating the uni .
  Do not pour uel i       

9.  Do not smoke w ile erv cing  using or refueling a   
1   Keep body pa s and clothing way from the runni g engine an  the uttin  
11.  Do not run a gasoline engine nside the s orage s ed.
12   Tu n o f the engine when you are n t cutting o  rim
13.  Allow the engine to cool before performing maintenance  
14  Stop e engine and disconnect he spark plug wire before clea ng, i  

adjusting or repairing cutting b ades or o her rotati g parts
  Al ow the engine to cool before covering or storing it in th   

16.  Any moto ized equipment- use eye/ear protection
 

                 
                

 
                 

           
   

          
            
               
           
         
          
                

 
          
          

Edging
1.  Do not start an edger with the blade touching the ground.
2.  Do not allow anyone to stand in front of or on the unguarded side of the blade while 

the edger is in operation.
3.  Operate the edger at full blade speed.
4.  When edging along roads, driveways or parking lots, stay as close to the curb as  

possible.
5.  Any motorized equipment- use eye/ear protection.

Weed Eater/Brushcutter
1. Perform visual inspection of equipment for safe operation (blades, string, proper gas/

oil).
2.  Insure all proper PPE is worn (safety glasses, ear protection, proper shoes, vests, long 

pants, no loose jewelry).
3. Inspect area to be weed-eated/edged (remove trash, debris, clutter, rocks, wires, and 

any other objects).
4.  Be aware of surroundings (cars, people, pets, other crew members).
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p d  h  k h p ll
4  D  t  t l  ith p t  th t  l   k d  th i  i bl  d g d
5  Ta  amag  ol  O  o  S rvic  t  r ve  accide ta  ta  u  or s

   n  l          
7   U   th   o t s   ifi   th  u t   h dh   

 th  u i
  D  t pou  l       

9   D   s  hil  i  i   f lin     
1   K   t   l hi g a  f  th  nni g  d th  t  
11   D  n  n a l  i e d  h   h d
12   T   th  en i  n   t t  o  ri
13   ll  h  in   l  i    
14  St  t e in    h  k l  i  b f  l i  in  

ju  r i   bl   h  r i  
  All  he in  t  l fo    t i  it i  h   

1    i ed    r
 
Mowing
1.  Before entering fenced back yards, check for dogs by shaking the gate. If a dog 

is present, ask the owner to restrain the dog until you finish your job; check again 
before entering.

2.  Visually inspect the area to be mowed. Remove or mow around hazards such as tree 
stumps, roots, rocks, branches, sprinklers, hoses, electrical cords, light fixtures, pipes, 
clothes lines and toys.

3.  Never by-pass the kill switch on the mower handle.
4.  Only the operator is permitted to ride on a riding mower.
5.  Put the mower into neutral before starting or shutting off a riding power mower.
6.  Do not place hands or feet under the mower deck.
7.  Do not direct the grass discharge towards bystanders.
8.  Empty the grass catcher to avoid clogging the mower.
9.  Turn off the mower before dumping the grass catcher or removing clogged grass from 

the chute.
10.  To mow across a slope, use an upright mower.
11.  Keep the mower in gear when going down slopes.

Edgi g
1   D     dg  i h h  l d  hi g h  g d
2   D  o  ll  y   d i  f     h  g d d id   h  l d  hil  

h  dg  i  i  p i
3   Op  h  dg   ll lad  p d

  h  dgi g l g d  d i y   p ki g l  y  l   h     
p i l

5   y i d q ip   y  p i

d E t B tt
1  Per  i l i p i   q ip    p i  ( l d  i g  p p  g

il)
2   I  ll p p r PPE is  ( y gl   p i  p p  h   l g 

p   l  j l y)
3  I p  a  e d d dg d (  h  d i  l r  k  i  d 

y h  j )
  B    di g  (  p pl  p  h   )



5. Use safe weed-eat/edger techniques (work facing traffic, make side-by-side  
sweeping movements, keep head 2-3 inches from the ground to avoid scalping,  
use care on inclines and near lagoons)

6. Be careful when servicing (handle fuel with care, cut equipment off when filling gas, 
no smoking, cut equipment off when changing blades and string, never fill gas on turf 
areas or inside enclosed areas/trailers).

7. Use care with pull cords so as not to injure hands, elbows, shoulders, back, etc.
8. Hold equipment properly (one hand on shaft and one hand on the trigger, hold equip-

ment as far away from body as you comfortably can, ensure head of equipment is 
away from you and others before starting).

9. Always keep equipment in clean working order (blow and wash regularly).
10.  Stay hydrated (drink liquids and take occasional breaks on unseasonably hot days).
11. Never leave a running edger/weed eater unattended.
12. Disconnect spark plug to service equipment
13. Ensure guards and protective devices are in place.

Backpack Blowers
1.  Do not use the blower to clean yourself.
2.  Do not direct the blower toward bystanders.
3. Any motorized equipment- use eye/ear protection.

Chain Saws
1.  When transporting a chain saw by hand, stop the engine, grip the saw handle, place 

the muffler at the side away from your body and position the guide bar to the rear.
2.  Do not remove the chain brake or alter handles, chain brake, chain or covers.
3.  Always start a chain saw with a 10 inch or larger bar on the ground. Engage the chain 

brake, place one foot through the bottom handle, hold the top handle and pull the 
starter rope

4.  Do not place a chain saw on your knee when starting it.
5.  Always use both hands to maintain control of the chain saw.
6.  When moving from tree to tree or cut to cut, activate the chain brake, remove your 

finger from the trigger and keep the bar away from your body.
7.  Do not operate a chain saw above your shoulder height
8.  To prevent kickback, keep the nose of the bar” clear of other nearby objects during 

cutting.
9.  Do not set a saw down while the blade is engaged.
10.  Stop the engine and turn the switch to “OFF” when the chain saw is to be left unattended.
11. Any motorized equipment- use eye/ear protection.
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 Use safe eed-eat/edger te hnique  (work acing traffic  make ide-b -side  
sweepin  movemen s  keep head 3 in         
use care on in lines and near lagoons)

 Be careful when servicing (handle f el with care  cut equipment off when filli g as  
no smoking  cut equipment off when c          
areas or inside enclosed areas tra er )

7  Use care with pull cords o as not to in ure h nds  elbows  s ould rs, back  etc
 Hold equipment properly (one and on shaft an  one hand on the trigger, hold q

ment as far away from bo y as you comfo        
away from you and others before starting)

9  Alw s kee  equi men  in clean wor ing order (blow nd wash regularl )
10   S ay hydrated (drink liquids and take occasional bre     
11  Never eave a running dger/weed eater unat
12  Disconnect spark plug to service equ pmen .

        

B kp ck Blo ers
1   Do not use the blower to clean yourself
2   Do not direct the blower ar  bystander

      

C in Saws
  When transportin  a chain saw b  hand  sto  the eng ne  gri  the s w handle  plac  

the mu fler at t e s de away from your body and posi on the guide bar t  th  
2   Do no  emov  the c ain brak  or alter ndles  chai  r ke  chain or covers

  Always star  a c ain aw with a 10 inch or larger bar on the g ound  Engage t e c  
brake  place              
starter rope

4   Do no  l e a c ain s w on your knee wh n star ing it
5   Always use both hands to maintain control of the chain aw

  When mov ng rom tr e to tree r ut to cut  ctivate the chai     
finger from the t igger and keep the bar away from your 

7   Do not operate a cha n saw above our shoul r height
  To prev               

cut ing
9   Do not et a saw down while the blad  is gaged
10   Stop the engine and turn the witch to “OFF” when        

      

Hedge and Tree Trimming
1.  Wear long sleeves, long pants and gardening gloves when trimming hedges or when 

picking up cuttings from thorny shrubs.
2.  If you discover a bee hive or wasp nest while hedging or trimming, use the long 

distance aerosol insecticide labeled “Wasp and Bee Insecticide” to spray the nest. 
Test with the stick or pole to ensure that all bees or wasps are gone before continuing 
work.

3.  Seek first aid immediately if bitten or stung by wasps or bees.
4.  Do not handle caterpillars or other insects with your bare hands.
5.  Do not wear dangling jewelry while using hedge clippers.
6.  Position yourself so that your hedge and tree cutting movements are performed below 

your shoulder level.

12.  Chaps, gloves, hard hat, face shield and hearing protection is required.



7.  Do not break branches, sticks or twigs over your legs or knees or under your feet. Use 
clippers, shears or a saw to cut them.

8.  Do not perform trimming of a limb if the limb is within 10 ft. of power lines.
9.  Do not leave saws, clippers, shovels, rakes, and other equipment lying around in the 

work area.
10. Match size of equipment with job.
11.  Any motorized equipment- use eye/ear protection.

Hand Saws
1.  Keep control of saws by releasing downward pressure at the end of the stroke.
2.  Do not use a saw hat has dull saw blades.
3.  Oil saw blades after each use.
4.  Keep hands and fingers away from the saw blade while using the saw.
5.  Do not carry a saw by the blade.
6.  Return saws, clippers, and other cutting tools to their sheaths or guarded storage 

place after use.
7. Any motorized equipment- use eye/ear protection.

Vehicle/Trailer Safety
1. Set the parking brake in the towing vehicle and use wheel blocks to chock the wheels 

of the trailer before removing any equipment from the trailer.
2. Secure equipment and fuel tanks to the vehicle with chains or straps to eliminate or 

minimize shifting of the load. 
3.  No one is permitted to ride in the trailer. Use two men to lift trailer doors. 
4.  Use ramps to load and unload mowers and edgers from the trailer.
5.  Take slow, wide turns when towing trailers.
6. Do not exceed the load capacity as posted on the door of the trailer.
7.  Do not place all the heavy equipment on one side of the trailer - place heaviest at
       center toward the front. 

                  
                   
                     
                      
                   
  

 

     
               
                
            
              
                 
                  
                

                    
                   
                           

 

                     

   
                  

     
                

          
            

                   
       

                  
9   Do not leave saws, cl ers, s ovels, rakes, and other equipment ying around in he 

ork ar a.
1  Match ize of e uipment with job.
1   An  m orized eq ipmen - se eye/ ar pro ecti n

 S
1   K      si         
2   D  n t    hat  ll  bl e
3   O l saw    
4   Keep hands and fing rs away from the saw b de hi e using he s w.
5   Do not car y a saw by he bla e.
6   Re urn aws, c ippers  an  ot          

place af er se.
7  An  motorize  equipmen  use  

V i l T il  fet
 S  h  i               

 th  t l  b r  r  y i    
2. Secure equipment a              

m nim e shif ing f he lo d  
  No one is permitte  to ride in the ra ler  Use two en to lift   

4   Use ra ps o load and un oad m wers and edgers from he tra ler
  Take slo , wide urn  w en  

6  Do not ex eed the l ad capac ty s pos ed o  the door of the trailer
7   Do not place all the heavy eq ipment n one de of th  ra ler  p   
       cent r toward the ro t. 

     Commer al uc  a d bus companies ha  a low heir driv s  us    
        p ones hi  d ivi g, wil  fa  a maxi um p nalty o  1 ,00  Appr x ma e y 
        mil on comme c al dr            
                      
                   
  

 

Lawn Mower Blade Removal and Sharpening
1.  Turn off the mower and remove the spark plug wire before removing the blade.
2.  Allow blade to cool for 5 minutes after sharpening before reinstalling it on the mower.
3.  Do not use grinding wheels that have chips, cracks or grooves.
4. Do not use the grinding wheel if it wobbles. Tag it “Out of Service”
5. Adjust the tongue guard so that it is no more than 1/4 inch from the grinding wheel.
6.  Do not try to stop the grinding wheel with your hand, even if you are wearing gloves.
7.  Use an extension ratchet, or an offset wrench, to remove cutting blades. If the 
         equipment is fitt d with a blade lockdown device, engage the lockdown before
         beginning he blade removal/installation process. If no lockdown devic  is avai able,
         keep the blade from turning or slipping by holding it with a gloved hand.     

 

           8.     Any motorized equipment  use eye/ear protection

Pesticide and Fertilizer Spraying
1.  Do not handle or spray pesticides if you have open cuts or scratches on exposed skin 

surfaces on your arms or hands.
2.  Visually inspect the area to be sprayed for trip hazards, low branches, and clothes 

lines before beginning the job. Avoid these hazards as you spray
3. Keep containers labeled “Pesticides” tightly closed when you have finished using 

them.
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7   D  n t break branches, sticks r twigs ver y ur legs r knees r under y ur feet  Use 
clippers, shears r a saw to cut them

8   D  n t perf rm trimming f a limb if the limb is within 10 ft  f p wer lines
9   D  n t leave saws, clippers, sh vels, rakes, and ther equipment lying around in the 

w rk area
10  Match size f equipment with j b
11   Any m t rized equipment  use eye ear protecti n

Hand Sa s
1   Keep c ntrol f saws by releasing d wnward pressure at the end f the stroke

  D  n t use a saw that has dull saw blades
3   Oil saw blades after each use
4   Keep hands and fingers away from the saw blade while using the saw

  D  n t carry a saw by the blade
6   Return saws, clippers, and ther cutting to ls to their sheaths r guarded storage 

place after use
7  Any m t rized equipment  use eye ear protecti n

Vehicle Trailer Safety
1  Set the parking brake in the t wing vehicle and use wheel bl cks to ch ck the wheels 

f the trailer bef re rem ving any equipment from the trailer
 Secure equipment and fuel tanks to the vehicle with chains r straps to eliminate r 

minimize shifting f the l ad  
3   N  ne is permitted t  ride in the trailer  Use two men to lift trailer doors  
4   Use ramps t  l ad and unl ad m wers and edgers from the trailer

  Take sl w, wide turns when towing trailers
6  D  n t exceed the l ad capacity as p sted n the d r f the trailer
7   D  n t place all the heavy equipment n ne side f the trailer  place heaviest at
       center toward the front  

                  
                   
        i l  m ci  e  ul           
         i  i l  F d l Ci il P         
        di l c   t   rci l t   f  ul l  ff   
  

 

L n Mower Blade Removal and Sharpening
1   urn o  the mower and remove the spark p ug wire before removing  
2   Allow blade to cool for 5 m nutes a ter sharpenin  before einstalling it on t e mow
3   Do not use g inding wheels th t have chip , cracks or groove
4  Do not se the grinding heel f it wobbles. ag it Out of Serv ce

 Adjust he tongue guard so that it is no mo e than 1/4 inch from the grinding w
  Do not try to st p the grinding wheel with y ur hand  even if you are wearing gloves
  Use an extension ratchet  or an offset wrench  to rem ve cu ting blades    

         e u pment i  fi ted with a b ade lockdown device  e    
         e ng e  r        
         k    f  i  o  p             

 

           8      An  motorized e u pment  use e e ear ro ection

P cide and Fertili e  prayin
  Do not handle or spray pe tici es i  you have open cu s or scra c     

surfa es on your arms o  hands.
  Visua               

          
            

8. All lights must be in working order. All tags must be up to date.
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4.  Do not transfer pesticides or fertilizers into an unmarked or unlabeled container.
5.  Do not transport a pesticide container in the cab of a service vehicle.
6.  Always spray downwind; do not stand downwind when others are spraying.
7.  Do not smoke or carry smoking materials while handling or spraying from containers 

labeled “Pesticide” or “Fertilizer”.
8.  Wash pesticide contaminated clothes separately from other clothing.
9.  Carry fresh water and soap in the service vehicle when you are going to a pesticide or 

fertilizer spraying job.
10.  Remove work clothes immediately whenever clothing becomes soaked or wet with 

liquids from containers labeled “pesticide”.
11.  Walk through areas to be sprayed before spraying, and remove or “flag” low branches 

and clothes lines before spraying. Stand clear of these trip hazards as you spray.
12.  Do not use empty or washed containers labeled “Pesticide” as eating or drinking con-

tainers.
13.  At the end of the workday, spray operators must remove their work clothes and take a 

shower in the employee locker room before going home.
14. Refill the containers labeled “Hand wash”, “Soap Cleanser” and “Drinking Water” 

that are on the service vehicles before going to a pesticide or fertilizer-spraying job. 
Do not drink from the “Hand wash” container; do not wash hands from the “Drinking 
Water” container.

15. Any motorized equipment- use eye/ear protection.

Overhead Pruning
1.  Supervisor must be aware and approve overhead pruning. (1-2-3 RULE).
2. Hard hat, safety glasses, hearing protection (with motors) must be worn.
3. Clean and disinfect hats after use.
User Safety Recommendations
1. Wash hands before eating, drinking, chewing gum, using tobacco or using the toilet.
2. Remove clothing immediately if contaminated by pesticide, wash thoroughly and put on 

clean clothing.
3. Remove Personal Protective Equipment immediately after handling pesticides. Wash 

outside of gloves before removing.
4. It is a violation of Federal law to use a pesticide inconsistent with its labeling.

When mixing, loading, handling or applying pesticides, ALL users MUST wear proper 
Personal Protective Equipment.
1. Long-sleeved shirt and long pants
2. Chemical-resistant gloves
3. Shoes plus socks
4. Protective eyewear (safety glasses, face shield, etc.)

Storage, Maintenance and Care for Pesticide Application Equipment.
1. Only use Pesticide Application Equipment for its intended purpose.
2. Pesticide Application Equipment should be stored in a secure, clean and dry location.
3. After each use, clean and repair (if necessary) Pesticide Application Equipment.
4. Gaskets, strainers and filters should be kept clean and serviced on a regular basis.
5. Hoses should be inspected on a regular basis for cuts, cracks, bulges and fraying.

Spill Emergency Procedure
1. Pesticide identification
2. Safety and care for the injured
3. Site security
4. Control, contain and clean-up the spill
5. Proper disposal







 
 

 
                        

           
 

 
                                           

   
                                                            
         

     
                    

              
           
                                  
       
                                 
             

 
       

      
 
    
 
 
    
          

 
                                                     

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

       
            
          
         
 

 
 

       
  

 
 

  
 

    
  

  
      

  
  



 
 
Description of activities per storm category: 
 
Category 1-2 
 
Hilton Head Administrative & Hilton Head Retail 
Transport to Hardeeville Office 
Load important hard documents:  titles, contracts, insurance records, spray records 
Load Office Administrator Computer and printer 
Retail plant stock to be stationed together and tarped 
Merchandise from A& C store to be tarped and left inside 
 
Hilton Head Maintenance 
Load truck and trailers with production tools 
Fuel tanks, equipment, cans (regular/mixed) 
Transport to HV parking lot 
 
Hardeeville 
Load truck and trailers with production tools 
Fuel tanks, equipment, cans (regular/mixed) 
Relocate truck trailers to open parking lot 
 
Palmetto Bluff 
Load truck and trailers with production tools 
Fuel tanks, equipment, cans (regular/mixed) 
Relocate truck trailers to open parking lot at Palmetto Bluff 
Load and transport computers and important hard documents:  titles, contracts, insurance records, spray records to HV 
office 
 
Savannah 
Load truck and trailers with production tools 
Fuel tanks, equipment, cans (regular/mixed) 
Load important hard documents:  titles, contracts, insurance records, spray records 
Relocate truck trailers as instructed by Hurricane Coordinator 
 
 
Sun City 
Load truck and trailers with production tools 
Fuel tanks, equipment, cans (regular/mixed)  
Load important hard documents:  titles, contracts, insurance records, spray records 
Relocate truck trailers to HV 
 
Beaufort 
Load truck and trailer with production tools 
Fuel tanks, equipment, cans (regular/mixed) 
Truck and trailer to remain parked in open parking lot at Beaufort 
Load important hard documents:  titles, contracts, insurance records, spray records-relocate as directed by Hurricane 
Coordinator 
Load Office Administrator computer and printer relocate as directed by Hurricane Coordinator 
 
 
 
 
Category 3-5 
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St ge and arpe p a t m terial as directed by Hurricane Coordinator 
Ta pe  A&C merchandise and leave inside 
 
Hilton Head Maintenance/ Hardeeville/Savannah/Sun City/Palmetto Bluff/Mechanic Items 
Load tru k and t ailer  with production tools 
Fuel tanks, eq ipment, cans ( egular/mixed) 
Fill Spray truck(s) with water/load any rema ning truck with heavy items as available 
Load OA computer/p inter and important hard documents:  titles, contracts, insu ance records, spray records 
  
Beaufort 
oad t uck and trailer with production tools 

Fuel tanks, eq ipment, cans (regular/mixed) 
Fill Spray truck(s) with water/load any rema ning truck with heavy items as available 
Truck and trailer to emain pa ked i  open parking lot at Beaufort o  as directed by Hurricane Coordinator 

 
Important Links: 
 
http://www.storminfo.net/storminfostormsurge.htm  

carocoops.org/carocoops website/surge index.php?case id=beaufort  
http://slr.s3.amazonaws.com/factsheets/South Carolina pdf  
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Hilton Head Administrative, Hilton Head Retail 
Load important hard documents:  titles, contracts, insurance records, spray records 
Load Office Administrator Computer and printer 
Turn off Utilities 
T ansport to Pineland P a tation n Garne t   
Stage nd rpe p ant m te ial as d ected    

       
 
Hilton Head Ma ntena ce/ Hardeev lle Sava     
Load truck and railers wi h production tools 
Fuel tanks  e u me t  cans egu ar/mi ed) 
F l S ay truck(s) with wa er/lo d any re ai i g truck w t  heavy tems as avai able 

              
  
Beau o t 
Load truck and railer w t  production tools 
Fuel tanks  e u me t  cans egu ar/mi ed) 
F ll Spray uck(s  w th wa r/ oad ny rema n ng uc  w th heavy em  s ava b e 

                  

 
  

 
http://www.storminfo.net/st rm fosto msu ge. tm  
http //ca ocoops.o g/carocoops website/surge index.php?c   

  
 
 

 
 



 
Return to Work 
 
Authority to return to work will be issued by Safety Coordinator, Branch Manager, and or designee. 
Completed (updated) hurricane phone list will be utilized for contacts as needed by management and employee. 
 
 
 
 
Reentry Informational phone numbers 
Beaufort Management   1-800-963-5023 
Jasper Management   1-843-726-7797 
Traffic information   1-888-877-9151 
Beaufort Traffic    1-843-255-4144 
Emergency management website:           www.bc.gov.net 
 
 
 
 
 
 
Full or Partial Return 
Due to post hurricane conditions, each employee will be directed as to a partial or full reentry operational process 
The reentry production priorities are branch relative and will be directed by the Safety Director, Branch Manager and or 
designee. 
Employee identification (driver’s license) may be required for reentry 
Vehicle registration and proof of insurance must accompany reentry equipment 
 
 
 
 
 
 
 
 
Evaluation of return conditions  
Check truck and production equipment fuel tanks 
Check inventory list of transferred equipment and give to Branch Manager and or designee 
Building integrity and damage may require permit for reentry 
Utilities to be reinstated only when safe conditions are met 
Natural debris assessment must be made for determining safe working conditions  
Production equipment to return as directed by Branch Manager and or designee 
Office Administrator and office contents to return as directed by Branch Manager and or designee 
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CREW

A. LAWN AREAS PASS Caution FAIL D. FLORICULTURE PASS Caution FAIL

1) Grass mowed at proper height P C F 1) General appearance P C F
2) Scalping of turf areas P C F 2) Color scheme design P C F
3) Properly trimmed @ signs, poles P C F 3) Overall health and maintenance P C F
4) Weed density P C F 4) Dead or missing plant material P C F
5) Properly edged P C F 5) Weed control P C F
6) grass runners in beds P C F 6) Floral bed mulch P C F
7) Bare areas P C F
8) disease or insects present P C F
9) Overall Turf Quality P C F

B. PLANT MATERIAL E. IRRIGATION SYSTEM
1) Pruned properly P C F 1) Programmed correctly P C F
2) Bed weeds P C F 2) Map in clock and up to date P C F
3) Weeds/ Vines in plants P C F 3) Leaks / Standing water P C F
4) Strawed or mulched properly P C F 4) Malfunctioning sprinkler heads P C F
5) Beds edged P C F 5) Rain Sensor functioning P C F
6) Disease or insects present P C F
7) Debris P C F
8) Dead or missing plant material P C F
9) Are Trees adequately clear to 15' P C F

C. WALKS, DRIVEWAYS OR PARKING F. GENERAL
1) Blown P C F 1) Overall appearance P C F
2) Debris P C F 2) Curb appeal P C F
3) Weed Control P C F 3) Property free of litter P C F
4) Litter P C F 4) Crew appearance (if present) P C F

5) signs windows visible for security P C F

G. COMMENTS

◄   PROPERTY INSPECTION REPORT   ►

PROPERTY MANAGER

PROPERT ADDRESS

PROPERTY NAME ACCOUNT MANAGER

BRANCH

INSPECTION DATE

MAINTENANCE DAY INSPECTION PERFORMED BY

(where necessary) 



Branch:

Interim Assessment Date(s):

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Critical Non-Compliant Issues to be corrected by Date : 

The Property Improvement Plan is broken down into two areas so the supervisor better understands which areas are most 

critical.  Although both areas are important to make necessary corrections, it is intended that the critical areas be taken care 

of immediately, followed by correction of all areas to meet satisfaction of property improvements. 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

ACCOUNT MANAGER'S                                                         

PROPERTY IMPROVEMENT PLAN (PIP)

An SPIP is designed to address specific areas within a property that a supervisor needs to improve on.  The expectation is that 

the supervisor raises performance levels, improves customer satisfaction and avoids the need for disciplinary action.

PROPERTY IMPROVEMENT PLAN PERIOD
Starting Date:    Ending Date:    

Property Name/Location Account Manager's Name Date Initiated

Review Date 1

Review Date 2

Action Completed Date: 

Page 2 of 4



Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

Action Needed: 

Action Completed Date: 

 Non-Compliant Issues to be corrected by Date : 

Action Completed Date: 

Action Needed: 

Action Needed: 

Page 3 of 4



*Supervisor Signature/Date Manager Signature/Date

FINAL ASSESSMENT

Yes No

Date:

Comments:

If no, describe action taken:

AEW Needed: 

AEW turned in Date: 

AEW turned in Date: 

Authorization for extra work is often necessary for a property to meet expectations.  It is up to the supervisor to inspect and 

point out areas that need attention beyond everyday maintenance, these are not limited to but will include Safety issues, Tree 

pruning, Tree Removals, Plant /Turf replacements, Irrigation Improvements

AEW Needed: 

AEW turned in Date: 

AEW's necessary to improve condition of property 
AEW Needed: 

Note:  The SPIP performance period and performance requirements may be amended at the Company's discretion.  

* Supervisor signature signifies review and discussion of improvement plan with manager has occurred, not necessarily supervisor's agreement.

Has effective performance against the plan been successfully 

demonstrated?

Page 4 of 4
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4.0.1.7 Litigation

TECHNICAL PROPOSAL

The Greenery, Inc. has never received any federal, state or local 
government regulatory investigations, findings, debarments, actions 
or complaints. 

The Greenery, Inc. has not had any lawsuits file by current or former 
clients or customers.  There is no present civil litigation for 
malfeasance or nonfeasance against the Greenery, Inc.

The Greenery filed suit against Lesco for product failure.  Suit settled 
for an undisclosed amount.

The Greenery filed multiple small claims suits against clients for 
nonpayment of services rendered.  All suits resolved except for The 
Greenery, Inc. vs. JT Turner which is still pending.





RFP #16-015 

Grounds Maintenance (Non-Athletic) Services 
57 

Business Utilization Report 

 

In order to facilitate an effective monitoring system, each contractor, bidder or offeror 

must submit a completed and signed Utilization Report with the bid submission which 

lists the names, addresses and contact persons of the M/WBE and majority owned 

businesses, if any, to be used in the contract, the type of work each business will 

perform, the dollar value of the work and the scope of work.  The Utilization Report 

submitted by the contractor shall be submitted as a part of the contract with BCSD.  If 

the information contained in the Contractor’s Utilization Report changes by the time 

the contract is executed, the Contractor shall amend the Utilization Report and such 

amended Utilization Report shall be incorporated into the contract.   

 

Business Enterprise Utilization Report 

 

List all vendors/subcontractors to be used on this project.  All MBEs or WBEs proposed 

for utilization on this project must be certified by the Small and Minority Business 

Assistance Office through the State of South Carolina according to the criteria of the 

Beaufort County School District’s Minority Business Enterprise Plan prior to utilization 

on this project. 

 

In column 2 below, please specify ethnic/racial/gender group as follows: 

 

 AABE – African-American Business Enterprise 

 HBE – Hispanic Business Enterprise 

 ABE – Asian-American Business Enterprise 

 WBE – Woman Business Enterprise 

 

Sub- 

Contractor 

Name 

Gender 

Group 

Address Phone # Other E-Mail 
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5.0.3.a History and Experience 

TECHNICAL PROPOSAL

The Greenery Inc. is a 100% employee-owned, local, full service landscape construction and maintenance company that has been successfully 
operating in the local market for over 43 years.  In fact, the Greenery is the leading local landscape provider throughout the Lowcountry and 
Coastal Empire with over 500 employees, and is recognized as an industry leader, currently ranked # 33 in the nation. We are also an EEO -
Equal Employment Opportunity employer.

As an employee-owned company, all employees – from senior management, thru supervisors and office staff, to the last member on a field 
crew share in the achievements and financial success of the company. There is no better motivation than to have a stake in the company to 
instill an “owner’s interest” in providing the highest quality landscape service to our clients.  Our competitive advantage is clearly demonstrated 
by the qualified employees that own the Greenery.  We work as a team; one family that cares about our customers and the company we are a 
part of. 

Our vision statement is simply “To be the pre-eminent provider of landscape beautification services in the markets we serve.”  As a company 
specializing in comprehensive landscape maintenance programs for commercial and residential clients, we focus on projects requiring attention 
to detail, complex construction and full service maintenance.  All technical services are performed by certified staff personnel and all irrigation, 
spray and horticultural people are engaged in continuing education programs in their fields to maintain our competitive edge. We truly desire 
to enhance people’s lives through beautiful landscaping.

The Greenery has a very broad base of clients all located within our region from southern coastal Georgia thru coastal North Carolina and all 
with different specifications and levels of service.  We manage the common areas for very large properties such as Waterfront Park in Beaufort, 
Palmetto Dunes, Long Cove Club, Shipyard and Sea Pines Resort on Hilton Head, Sun City Hilton Head and Palmetto Bluff in Bluffton, and 
Savannah Quarters in Pooler.  We perform work for high level resorts such as all the Marriott Vacation Clubs and Disney Resort on Hilton Head 
and at many apartment and condo complexes.  We perform a substantial amount of work for government municipalities such as the City of 
Beaufort and Town of Port Royal, the SC DOT, Fort Stewart and Hunter Army Airforce Bases and the Georgia Ports Authority and SC DOT for I-95.  

The Greenery recognizes that this contract involves working in areas that require extra care for the safety of the children, faculty and staff as 
special demands to work around special events. We will work closely with the facilities manager to understand the schedules and ensure the 
safety of all on the property.    We have experience working at schools and know the special concerns that arise.  We have had several contracts 
in the past with the Savannah Chatham County Public Schools.  We currently provide service to the Boys and Girls Club on Hilton Head, and 
the Honey Tree Preschool and Lowcountry Montessori in Beaufort.



843-785-3848 | PO BOX 6569| 
Hilton Head, SC 29938

TECHNICAL PROPOSAL

5.0.3.b Financial Responsibility





INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME

FAXPHONE
(A/C, No)(A/C, No, Ext)

E-MAIL
ADDRESS

INSURER A 

INSURED INSURER B 

INSURER C 

INSURER D 

INSURER E 

INSURER F 

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

AUTHORIZED REPRESENTATIVE

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N

N / A

(Mandatory in NH)

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

EACH OCCURRENCE $
DAMAGE TO RENTEDCOMMERCIAL GENERAL LIABILITY $PREMISES (Ea occurrence)

CLAIMS-MADE OCCUR MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

GEN'L AGGREGATE L MIT APPL ES PER: PRODUCTS - COMP/OP AGG $

$PRO-POLICY LOCJECT
COMB NED SINGLE LIMIT

$(Ea accident)
BOD LY INJURY (Per person) $ANY AUTO

ALL OWNED SCHEDULED BOD LY INJURY (Per accident) $AUTOS AUTOS

HIRED AUTOS
NON-OWNED PROPERTY DAMAGE $AUTOS (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
WC STATU- OTH-
TORY LIMITS ER

E L. EACH ACC DENT $

E L. DISEASE - EA EMPLOYEE $
If yes, describe under

E L. DISEASE - POLICY L MIT $DESCRIPTION OF OPERATIONS below

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION   DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE   WITH   THE   POLICY   PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW  HAVE BEEN ISSUED  TO THE  INSURED  NAMED ABOVE  FOR THE  POLICY PERIOD
INDICATED.   NOTWITHSTANDING  ANY   REQUIREMENT,  TERM  OR  CONDITION OF  ANY  CONTRACT OR  OTHER  DOCUMENT  WITH  RESPECT  TO  WHICH  THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,   THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN  IS  SUBJECT  TO  ALL  THE  TERMS,
EXCLUSIONS  AND  CONDITIONS  OF  SUCH  POLICIES.   LIMITS  SHOWN  MAY  HAVE  BEEN  REDUCED  BY  PAID  CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2010/05)

ACORDTM CERTIFICATE OF LIABILITY INSURANCE 3/02/2016

BB&T - Carswell Insurance

1 Park Lane, Central Park

PO Box 5159

Hilton Head Island, SC  29938

843 785-5191 8669257118

The Greenery Inc.

P.O. Box 6569

Hilton Head Island, SC  29938

Pennsylvania Manufacturers Asso

Eastern Alliance Insurance Comp

12262

10724

A

X

X

X

X X 8215008776965 06/30/2015 06/30/2016 1,000,000

300,000

10,000

1,000,000

2,000,000

2,000,000

A

X

X X

X 1515008776965 06/30/2015 06/30/2016 1,000,000

A X X

X 10000

X X 6515008776965 06/30/2015 06/30/2016 6,000,000

6,000,000

B

N

X 01000009356600 06/30/2015 06/30/2016 X

1,000,000

1,000,000

1,000,000

(See Attached Descriptions)

Beaufort County School District

Procurement Office

PO Drawer 309

Beaufort, SC  29901

1 of 2
S15708973/ 1 385157

112GREENINC2Client#: 1182200

C PU
1 of 2

S15708973/ 1 385157
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TECHNICAL PROPOSAL

5.0.3.e List of Failed Projects

The Greenery, Inc. does not have any failed projects, 
suspensions, debarments or significant litigation.
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TECHNICAL PROPOSAL
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TECHNICAL PROPOSAL
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TECHNICAL PROPOSAL
6.0.4.c Equipment and Maintenance
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TECHNICAL PROPOSAL

The Greenery Inc. has 14 mechanics on staff that perform routing and preventative maintenance on a weekly basis to all production 
equipment. Regular equipment maintenance adds years to the life of the machinery and minimizes operational downtime. 
Preventive maintenance on a machine can include several aspects conducted at multiple times, and is frequently conducted by 
more than one employee. Replacing filters, changing oil or coolant, as well as inspecting for and repairing rust damage are types of 
actions performed according to an equipment maintenance program.   Our mechanics understand the equipment thoroughly and 
follow a formalized schedule for upkeep.   

All equipment is evaluated annually and replaced as needed.  The annual CapEx budget for the Greenery exceeds $2.0 million 
dollars per year on average.

All of our 4 stroke and 2 cycle equipment receive maintenance on a 2 week rotation and are replaced on a 3-5 year rotation, as well 
as replaced sooner if needed.  Our inventory system tracks from the purchase - date, cost, serial #, vendor through all repairs 
completed on the equipment. 

Our mechanics hold a number of industry recognized certifications:
• Stihl - Master Technician 
• Kohler Engines - Master Technician
• Ford Motor Company - Electrical Systems Specialist
• Ford Motor Company - Gasoline Engine Performance Specialist 

Electrical Systems Specialist
• ASE (Automotive Service Excellence)
• FMSCA (Federal Motor Carrier Safety Administration) Certified 

6.0.4.c Equipment and Maintenance

Routine bi-weekly maintenance 
includes:
• Oil changes
• Air filter replacement
• Tuning adjustments
• Blade sharpening
• Line Replacement








