
STEP 1: REGISTER

STEP 2: SHOP

STEP 3: HAVE PROCEDURE

STEP 4: EARN CASH REWARDS

Earn Cash for Shopping 
for Health Care with 
SmartShopper 

Visit vitalssmartshopper.com for more information!

up to $150

up to $250

up to $200

up to $150

up to $200

up to $150

up to $250

up to $200

up to $250

up to $250

up to $250

up to $250

up to $50

up to $50

up to $500

Your Reward

CT Scans

Bunionectomy

Bronchoscopy

Carpal Tunnel Surgery

Colonoscopy

Ear, Nose & Throat

Gall Bladder Surgery

Hernia Repair Surgery

Knee Surgery

Mammograms

MRIs

Shoulder Surgery

Spinal Fusion

Ultrasounds

Upper GI

Procedure

Have your procedure at the location of 
your choice. 

Once your procedure is complete and your claim 
is paid, a reward check is mailed to your home. 
No forms. No hassles. It’s that easy.

Visit vitalssmartshopper.com and click the
FIRST TIME USERS tab. Follow the prompts 
and have your health Anthem ID handy. 
E`�cVXZďVc�Sj�aY`_V��TR]]�"�)''�#)&�(!()�

HYV_�j`fc�U`Ď`c�cVT`^^V_Ud�R�^VUZTR]�eVď��
service or procedure, visit us online or call to 
talk to a SmartShopper representative.

5ZU�j`f�\_`h�g[Tg�ce\VXf�Ybe�g[X�XkTĐ�fT`X�dhT_\gl�`XW\VT_�fXei\VXf��fhV[�Tf�@E<f��
6G�FVTaf��TaW�`beX��VTa�iTel�Yeb`�[haWeXWf�gb�g[bhfTaWf�bY�Wb__Tef2

F`TegF[bccXe�VTa�[X_c�lbh�eXWhVX�lbhe�bhg bY cbV^Xg�Vbđf�Ybe�lbhe�%#$*�[XT_g[�
UXaXÐg�c_Ta�4A7�Z\iX�lbh�T�CASH REWARD�j[Xa�lbh�f[bc�Ybe�T�Vbđ XćXĐ\iX�

health care provider.



>`ď�WcVbfV_e]j�Rd\VU�
bfVďZ`_d�RS`fe�
SmareDY`aaVc��

Visit us anytime at www.vitalssmartshopper.com or call "�)''�#)&�(!()
@baWTl�g[ebhZ[�G[hefWTl�Yeb`�+-##�T!`!�gb�+-##�c!`!�be�9e\WTl�Yeb`�+-##�T!`!�gb�)-##�c!`!

1. What is SmartShopper?
F`TegF[bccXe�\f�T�cebZeT`�g[Tg�[X_cf�lbh�UX�T�fTiil�`XW\VT_�Vbafh`Xe�Ul�eX`\aW\aZ�
lbh�g[Tg�lbh�[TiX�V[b\VXf�j[Xa�\g�Vb`Xf�gb�lbhe�[XT_g[�VTeX!�<Y�lbhe�WbĐbe�eXVb``XaWf�
T�cTeg\Vh_Te�̀ XW\VT_�fXei\VX��F`TegF[bccXe�VTa�gX__�lbh�[bj�̀ hV[�g[Tg�gXđ�be�cebVXWheX�
Vbđf�Tg�W\ćXeXag�\a aXgjbe^�YTV\_\g\Xf�\a�lbhe�TeXT!�<Y�lbh�V[bbfX�T�Vbđ XćXĐ\iX�bcg\ba��
lbh�VTa�dhT_\Yl�Ybe�T�VTf[�eXjTeW!�F`TegF[bccXe�WbXf�abg�bćXe�`XW\VT_�TWi\VX�TaW�\f�
abg�T�fhUđ\ghgX�Ybe�`XW\VT_�VTeX�Yeb`�lbhe�WbĐbe��Uhg�\g�VTa�[X_c�lbh�bcg\`\mX�lbhe�
[XT_g[�VTeX�Ul�`T^\aZ�lbh�TjTeX�bY�lbhe�bcg\baf!

#��9`h�U`�:�\_`h�ZW�:�R^�V]ZXZS]V�e`�aRceZTZaReV�Z_�D^RceDY`aaVc0
4__�4ag[X`�Xaeb__XXf� �TaW�g[X\e� YT`\_l�`X`UXef��j[b�[TiX�`XW\VT_�VbiXeTZX�
g[ebhZ[�4ag[X`�TeX�X_\Z\U_X�gb�cTeg\V\cTgX�\a�g[X�F`TegF[bccXe�cebZeT`�TaW�TeX�
Thgb`Tg\VT__l�Xaeb__XW�\a�\g!�Lbh�VTa�VbagTĐ�F`TegF[bccXe�Talg\`X�gb�eXfXTeV[�VTeX�
bcg\baf�Ul�VT__\aZ�"�)''�#)&�(!()�be�f\Za\aZ�\a�gb�lbhe�fXVheX�[XT_g[�VTeX�_bZ\a�Tg�
www.vitalssmartshopper.com�TaW�V_\V^\aZ�ba�g[X�F`TegF[bccXe�UhĒba!�

$��HZ]]�:�YRgV�e`�TYR_XV�^j�AcZ^Rcj�4RcV�Ac`gZUVc��A4A��e`�fdV�D^RceDY`aaVc�`c�hZ]]�
^j�^VUZTR]�SV_VÎed�TYR_XV0
Ab!�F`TegF[bccXe�j\__�abg�TćXĐ�lbhe�eX_Tg\baf[\c�j\g[�lbhe�C6C�be�lbhe�`XW\VT_�
UXaXÐgf!�4f�T_jTlf��\Y�lbh�[TiX�dhXđ\baf�TUbhg�lbhe�UXaXÐgf��lbh�VTa�VbagTĐ�lbhe�
;h`Ta�EXfbheVXf�WXcTeg`Xag�be�4ag[X`�6hđb`Xe�FXei\VX�Tg�g[X�c[baX�ah`UXe�
on the back of your ID Card.

%��5`�:�_VVU�e`�čV_U�R_j�^`_Vj�e`�aRceZTZaReV�Z_�D^RceDY`aaVc0�
Ab!�F`TegF[bccXe�\f�cT\W�Ybe�Ul�lbhe�X`c_blXe�TaW�cebi\WXW�gb�lbh�Tg�ab�Vbđ!

&��9`h�TR_�:�bfR]ZWj�W`c�R�cVhRcU0�
DhT_\Yl\aZ�Ybe�T�eXjTeW�\f�f\`c_X�TaW�YTđ!�<Y�lbhe�WbĐbe�eXVb``XaWf�T�cTeg\Vh_Te�
`XW\VT_�cebVXWheX��fXei\VX�be�gXđ��VbagTĐ�F`TegF[bccXe�X\g[Xe�Ul�gX_Xc[baX�
"�)''�#)&�(!()�be�Ul�V_\V^\aZ�g[X�F`TegF[bccXe�UhĒba�ba�lbhe�fXVheX�[XT_g[�VTeX�
_bZ\a�Tg�www.vitalssmartshopper.com�UXYbeX�eXVX\i\aZ�g[X�`XW\VT_�fXei\VX!�<Y�
lbh�VT__�F`TegF[bccXe��T�Vhđb`Xe�fXei\VX�XkcXeg�j\__�gX__�lbh�\Y�g[X�fXei\VX�lbh�TeX�
eXfXTeV[\aZ�\f�X_\Z\U_X��TaW�\Y�\g�\f��j\__�Z\iX�lbh�Vbđ XćXĐ\iX�bcg\baf�\a�lbhe�TeXT�
g[Tg�dhT_\Yl�Ybe�Ta�\aVXag\iX!�<Y�lbh�Zb�ba�_\aX��lbh�VTa�i\Xj�T�_\đ�bY�X_\Z\U_X�`XW\VT_�
gXđf�TaW�cebVXWheXf�TaW�g[X�Vbđ XćXĐ\iX�bcg\baf�\a�lbhe�TeXT!�<a�X\g[Xe�VTfX��\Y�lbh�
V[bbfX�baX�bY�g[X�bcg\baf�\WXag\ÐXW�Ul�F`TegF[bccXe��lbh�VTa�dhT_\Yl�Ybe�T�eXjTeW!

'��HYRe�^VUZTR]�dVcgZTVd�bfR]ZWj�W`c�R�cVhRcU0�
4f�Ta�4ag[X`�`X`UXe��lbh�VTa�eXVX\iX�eXjTeWf�g[ebhZ[�F`TegF[bccXe�Ul�V[bbf\aZ�
Vbđ XćXĐ\iX�bcg\baf�Ybe�Vb``ba�fVeXXa\aZ�XkT`f��Vb_babfVbcl��`T``bZeT`���
W\TZabđ\V�gXđf��6G�FVTaf��@E<f��h_geTfbhaWf���VXegT\a�fheZ\VT_�cebVXWheXf��\aV_hW\aZ�
VTecT_�ghaaX_�fheZXel��ZT__�U_TWWXe�fheZXel��[Xea\T�eXcT\e�fheZXel��^aXX�be�f[bh_WXe�
fheZXel���fb`X�geXTg`Xagf�TaW�g[XeTc\Xf��TaW�`beX!�9be�T�Vb`c_XgX�_\đ�bY�VbiXeXW�
`XW\VT_�fXei\VXf��_bZ�\a�gb�i\gT_ff`Tegf[bccXe!Vb`!�G[X�cebZeT`�\aV_hWXf�T�VbeX�fXg�
bY�fXei\VXf��Uhg�`Tl�Zebj�biXe�g\`X�gb�VbiXe�`beX!

(��9`h�^fTY�^`_Vj�TR_�:�cVTVZgV�Rd�R�cVhRcU0�
F`TegF[bccXe�bćXef�hc�gb�gjb�_XiX_f�bY�\aVXag\iXf��UTfXW�ba�j[XeX�lbh�_\iX��g[X�V[b\VX�
bY�_bVTg\ba�TaW�g[X�Vbđf�j\g[\a�g[X�TeXT!�Lbh�j\__�T_jTlf�[TiX�g[X�bcg\ba�gb�dhT_\Yl�Ybe�
g[X�[\Z[Xđ�eXjTeW!�J[XeX�cbff\U_X��T�fXVbaW�\aVXag\iX�bcg\ba�j\__�T_fb�UX�cebi\WXW!�
EXjTeWf�VheeXag_l�eTaZX�Yeb`��%(�hc�gb��(##!

)��9`h�hZ]]�:�cVTVZgV�^j�cVhRcU0
<Y�lbh�dhT_\Yl�Ybe�T�eXjTeW��T�V[XV^�j\__�UX�`T\_XW�gb�lbh�j\g[\a�'(�gb�)#�WTlf�bY�
V_T\`�cTl`Xag!��<Y�)#�WTlf�cTff�TaW�lbh�[TiX�abg�eXVX\iXW�lbhe�V[XV^��c_XTfX�VT__�
SmartShopper at�"�)''�#)&�(!().

*���4R_�^j�T`gVcVU�WR^Z]j�^V^SVcd�fdV�D^RceDY`aaVc�eYV^dV]gVd�`c�U`�:�YRgV�
 to shop for them?
4f�g[X�Xaeb__XX��lbh�VTa�f[bc�Ybe�`XW\VT_�fXei\VXf�Ybe�lbhefX_Y�TaW�lbhe�VbiXeXW�
WXcXaWXagf�haWXe�TZX�$+!�7XcXaWXagf�TZX�$+�TaW�b_WXe�aXXW�gb�f[bc�Ybe�g[X\e�bja�
services in order to receive a reward.

"!��HY`�TR_�:�T`_eRĎ�ZW�:�YRgV�bfVďZ`_d�RS`fe�eYV�ďRefd�`W�^j�cVhRcU�TYVT\�`c�
RS`fe�eYV�D^RceDY`aaVc�hVSdZeV0�
9be�dhXđ\baf�eX_TgXW�gb�lbhe�eXjTeWf��lbh�VTa�VT__�F`TegF[bccXe�Tg�"�)''�#)&�(!()��
be�X`T\_�lbhe�dhXđ\baf�gb�D^RceDY`aaVcDfaa`ce1gZeR]d�T`^.

""���2^�:�`S]ZXReVU�e`�fdV�eYV�^`ď�T`ď�VąVĎZgV�WRTZ]Zej�RăVc�dY`aaZ_X�hZeY�
SmartShopper? 
Ab!�F`TegF[bccXe�\f�Vb`c_XgX_l�ib_hagTel!�Lbh�VTa�eXVX\iX�T�eXjTeW�Ul�V[bbf\aZ�
Tal�bY�g[X�bcg\baf�fhZZXđXW�Ul��F`TegF[bccXe!��<Y�lbh�ceXYXe�gb�Zb�gb�T�YTV\_\gl�g[Tg�
\f�abg�ba�g[X�_\đ�bY�bcg\baf�fhZZXđXW�Ul�F`TegF[bccXe��lbh�VTa�Wb�g[Tg��gbb.�lbh�
j\__�abg�eXVX\iX�T�eXjTeW��Uhg�lbh�j\__�[TiX�g[X�UXaXÐg�bY�^abj\aZ�g[Tg�g[XeX�TeX�
_bjXe�Vbđ�bcg\baf�TiT\_TU_X�gb�lbh�\Y�lbh�jTag�g[X`!

"#��HYRe�ZW�^j�U`Ď`c�R]cVRUj�dTYVUf]VU�^V�e`�X`�e`�R�WRTZ]Zej�_`e�`_�eYV�
D^RceDY`aaVc�]Zď�`W�`aeZ`_d0�
Call SmartShopper "�)''�#)&�(!()�TaW�T�Vhđb`Xe�fXei\VX�XkcXeg�j\__�WXgXe`\aX�
\Y�g[X�fXei\VX�dhT_\ÐXf�Ybe�T�eXjTeW!��<Y�abg��lbh�`Tl�aXXW�gb�eXfV[XWh_X�lbhe�
Tccb\ag`Xag�gb�dhT_\Yl�Ybe�T�eXjTeW��TaW�cbff\U_l�gb�bUgT\a�T�aXj�eXYXeeT_�Yeb`�
lbhe�C6C!

"$��HYRe�ZW�eYV�WRTZ]Zej�:�fdfR]]j�X`�e`�Zd�R]cVRUj�eYV�^`ď�T`ď�VąVĎZgV�`aeZ`_0
<Y�lbh�TeX�T_eXTWl�fV[XWh_XW�Tg�T�Vbđ XćXĐ\iX�YTV\_\gl�ba�g[X�F`TegF[bccXe�_\đ��
lbh�đ\__�dhT_\Yl�Ybe�T�eXjTeW�f\`c_l�Ybe�`T^\aZ�g[X�c[baX�VT__�be�Zb\aZ�ba_\aX�TaW�
Xkc_be\aZ�lbhe�bcg\baf!�Lbh�`hđ�f[bc�gb�eXVX\iX�g[X�eXjTeW!

"%��5`�:�YRgV�e`�aRj�eRiVd�`_�eYV�TRdY�cVhRcUd�:�cVTVZgV0
All cash rewards are considered taxable by the Internal Revenue Service (IRS). If you 
eXVX\iX�TVVh`h_TgXW�VTf[�eXjTeWf�bY��)##�be�ZeXTgXe�\a�baX�lXTe��F`TegF[bccXe�
j\__�fXaW�lbh�T�$#,,�gTk�Ybe`�gb�Ð_X�j\g[�g[X�<EF!

"&��9`h�U`�:�\_`h�eYV�T`ď�VąVĎZgV�`aeZ`_d�dfXXVďVU�Sj�D^RceDY`aaVc�RcV�R]d`�
YZXY�bfR]Zej�`aeZ`_d0
4__�[XT_g[�VXagXef�ba�lbhe�F`TegF[bccXe�_\đ�TeX�cTeg�bY�g[X�4ag[X`�aXgjbe^�TaW�
[TiX�̀ Xg�4ag[X Ç̀f�đe\Đ�dhT_\gl�đTaWTeWf!�G[X�YTV\_\g\Xf�TeX�jX__ ^abja�TaW�Yh__l�
_\VXafXW�gb�cebi\WX�fXei\VXf!�6bafh_g�lbhe�WbĐbe��be�_bZ�\a�gb�www.Anthem.com 
Ybe�`beX�\aYbe`Tg\ba�eXZTeW\aZ�dhT_\gl!

"'��HZ]]�^j�V^a]`jVc�YRgV�RTTVdd�e`�^j�aVcd`_R]�YVR]eY�Z_W`c^ReZ`_�ZW�:�fdV�
SmartShopper?
Ab!�F`TegF[bccXe�WbXf�abg�f[TeX�cXefbaT_�\aYbe`Tg\ba�TUbhg�lbh�be�lbhe�WXcXaWXagf�
j\g[�lbhe�X`c_blXe�be�TalbaX�X_fX!�<g�\f�Vb`c_XgX_l�VbaÐWXag\T_!��F`TegF[bccXe�̀ Tl�
fXaW�lbhe�X`c_blXe�TZZeXZTgX�WTgT��fhV[�Tf�[bj�̀ Tal�cXbc_X�Yeb`�lbhe�Vb`cTal�
hfXW�g[X�cebZeT`�\a�T�Z\iXa�lXTe���Uhg�lbhe�cXefbaT_��\WXag\ÐTU_X�\aYbe`Tg\ba�j\__�
not be shared.

"(��4R_�:�RTTVdd�D^RceDY`aaVc�Wc`^�^j�d^Rce�aY`_V0
LXf!�F`TegF[bccXe�\f�T�Yh__l�`bU\_X�c_Tēbe`!�Lbh�VTa�hfX�\g�j\g[�Tal�`bU\_X�WXi\VX!

")��4R_�:�dY`a�W`c�^`cV�eYR_�`_V�dVcgZTV�Re�R�eZ^V0
LXf!�<Y�lbhe�WbĐbe�[Tf�eXYXeeXW�lbh�Ybe�`beX�g[Ta�baX�glcX�bY�fXei\VX��Ybe�XkT`c_X��
^aXX�fheZXel�Yb__bjXW�Ul�T�@E<���lbh�VTa�f[bc�Ybe�T__�fXei\VXf�Tg�g[X�fT`X�g\`X��be�
opt to shop for each individually. The choice is yours. 

19. Can I receive a reward regardless of when I shop?
<a�beWXe�gb�eXVX\iX�T�eXjTeW�Yeb`�F`TegF[bccXe��lbh�aXXW�gb�f[bc�UXYbeX�lbh�
eXVX\iX�lbhe�̀ XW\VT_�fXei\VXf�be�gXđ!�Lbh�VTa�f[bc�Tf�_TgX�Tf�g[X�fT`X�WTl�bY�g[X�
fXei\VXf�be�gXđf�Tf�_baZ�Tf�lbh�f[bc�UXYbeX�g[X`!�<Y�lbh�V[bbfX�T�Vbđ XćXĐ\iX�
bcg\ba��lbh�f[bh_W�UX�X_\Z\U_X�Ybe�T�eXjTeW!
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