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DEAN CLOSE LITTLE TREES

PARENTAL/CARER INVOLVEMENT

Policy Statement

We believe that children benefit most from early years education and care when parents/ carers
and the nursery work together in partnership. Our aim is to support parents/ carers as their
children’s second most important carers. This involves them in their children’s education and in
the full life of the setting. When we refer to ‘parents/ carers’ we mean anyone who has parental
responsibility over a child, including birth parents, foster parents, step-parents, parents who have
contact with their child but may not live with them, gran-parents and carers.

Parents/carers will be encouraged to visit the nursery with their child before registering
Prior to a child starting parents are fully informed of the policies and procedures of the
nursery including their statement of purpose/ prospectus

Parents will provide the nursery, prior to child starting, a comprehensive and detailed
account of the needs and preferences of their child

Every effort will be made to provide translation services or interpreters, as needed for
parents/carers whose first language is not that of the nursery

Parents/carers will be encouraged to accompany their child during his/her settling in
sessions

New parents/carers will be welcomed and helped to become familiar with the day to day
routine of the nursery and good practice

Parents/carers will be encouraged to participate in the nursery 's activities, to learn about
the curriculum and the importance of play in the child's development both in the nursery
and at home

All contributions of all parents/carers will be welcomed, whatever form these might take,
they will have opportunities to contribute their skills, knowledge and interest

All parents/carers will be encouraged to discuss the progress of their child formally or
informally

Parents have the right to access their child’s records at any time through request

All parents/carers will be made aware of how any queries, compliments, complaints or
suggestions can be made

All parents/carers will have access to the provision’s complaints procedure

All parents/carers will be given the opportunity to talk and discuss personal matters
relating to their child, in confidence and in privacy, on a daily basis if required

All parents/ carers will be regularly informed about nursery events, staffing changes and
key dates

All parents/ carers will be actively encouraged to engage with the Famly software system
for all child development records, key information and billing and invoices.

All parents/ carers will be encouraged to play an active part in the child’s learning in
nursery and how to extend this learning at home.
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