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Westlake High School 

Continuity of Learning Support Plan 
 
Scope of Work: Develop a plan of instructional support to provide continuity of learning to quarantined  

students.  
 
Collaborators:  Westlake H.S. administrative team, department chairs, and instructional leadership 

team. 
 
Plan Summary: Assign each student a WHS staff instructor to serve as Student Advocate (SA) to provide 

a single point of contact to the family. The Student Advocate will use their planning time 
and/or after school to case manage the student and assist with instructional support. If 
the student needs assistance with content unfamiliar to the Student Advocate, the SA 
will reach out to the content specific instructor to schedule a tutoring session. The 
tutoring will take place via Zoom either after school or during the instructor’s planning. 

 
Steps: 

1. Grade-level administrator receives notification of student quarantine and 
communicates to family that WHS staff will reach out. 

2. Grade-level administrator pairs student with SA and provides contact class and 
contact information. 

3. Student Advocate communicates with student’s teachers (standard email) 
4. Student Advocate contacts student as an introduction (standard email) and checks 

on student progress. 
5. As student needs specialized content assistance, Student Advocate will reach out to 

WHS pool of content specialists to schedule a tutoring session. 
6. When student is cleared to return to school, Student Advocate will send a brief 

customer service survey to family. The purpose of the survey will be to monitor the 
success of our WHS Quarantined Student plan and provide proof of support. 

 
Care of student becomes a shared responsibility as needed through case-management method. 
 
Case Manager: Elizabeth Shook 
Duties: List each day which students are in isolation or quarantine that day.  
 
Student Advocates: 
Duties: Proactively message the students daily and ask if they need help. If the student needs help, coordinate 
tutoring sessions for specific subjects. Content should be offered throughout the day at various times so that 
students who need assistance in more than one subject can receive it in one day.    


