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1

Introduction and Aims of Policy

1.1

LEH has always strived to be creative and innovative and during the Covid-19
pandemic will provide a remote/hybrid education to all pupils, insofar as possible, to
ensure that pupils continue to enjoy an excellent education even whilst they are
required to be at home.

1.2

The Policy applies when there is either:
Remote teaching which refers to when both staff or pupils are at home; or
Hybrid teaching which refers to lessons which are a combination of staff teaching
pupils who are in School, as well as those who are self-isolating, but well enough to
join online lessons. It also refers to when a member of staff could also be selfisolating and able to teach pupils from home.

1.3

This Policy aims to:
•
•
•

Ensure consistency in the approach to remote learning for all pupils (inc. SEND
pupils) who aren’t in School;
Provide clear expectations of members of the School community with regard to
delivery of high quality interactive remote learning;
Ensure continuous delivery of the School curriculum and, so far as possible, extracurricular activities and critical parent events e.g. parents’ evenings.

1.4

This Policy adheres to Government guidance from time to time including:
Safeguarding and remote education during coronavirus (COVID-19)

2

Tools and Delivery of Remote/Hybrid Teaching
The exact details of the remote/hybrid teaching, in particular, the amount of “live”
teaching, will be determined by the teachers in accordance with the Covid-19
Remote Teaching Protocol (attached at Appendix 1) and communicated to parents
and pupils accordingly.

3

Safety rules for remote teaching/learning for staff and pupils

3.1

Staff should follow the guidance for providing lessons as set out in the Covid-19
Remote Teaching Protocol and the safety principles set out below.
Staff and/or pupils at home

3.2

Whilst working at home, all staff and pupils must observe the following rules (as may
be updated from time to time):
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•

•

•
•

•

•
•
•

Staff and pupils
Staff and pupils must wear suitable clothing, as should anyone else in the household.
Any devices used should be in appropriate areas, for example, a neutral space
conducive to learning; and, if the member of staff/pupil is using a computer/laptop,
they should be mindful of the background.
Any live 1 to 1 classes (where both the teacher and pupil are at home) should be
recorded by the relevant member of staff so that if any issues were to arise, the
video can be reviewed. Pupils must not share the video with anyone without the
consent of the Headmistress. Staff must not share the video with any other person
or download the video to their own devices without the consent of the Headmistress
and any unauthorised sharing or downloading will be a disciplinary offence.
Language must be professional and appropriate, including that of any family
members in the background.
Lessons will be group lessons with the exception of 1 to 1 instrumental, Speech &
Drama and foreign language conversation lessons. When both teacher and pupil are
at home, parental permission will be sought prior to these 1 to 1 lessons taking place
and in the case of Junior School pupils an adult must be present with the pupil at all
times.
Pupils will not use Microsoft Teams to call any member of staff unless specifically
authorised by the DSL.
Staff
Live classes should be considered in context: it is not in the interest of a pupil’s or a
staff member’s wellbeing to have extended periods of screen time.
Staff should record the length, time, date and attendance of any sessions held.
Staff should communicate within the normal working day whenever possible and
communicate through either Microsoft Teams or emails, using their School accounts
and email addresses (not personal ones).
The principles above apply when staff are teaching from home to pupils in School (or
at home).
Staff teaching pupils at home (from School)

3.3

Staff should follow previously agreed guidance when teaching pupils from their
classrooms and when staff are providing lessons to pupils both in School and at home
(from School) staff should fix their iPads to the stands provided and ensure that only
themselves, and the whiteboards, are visible to the pupils at home.
Safety: General

3.4

All pupils signed Acceptable Use of IT Policies (Senior and Junior) which include esafety rules and this applies when pupils are working on computers/iPads at home.
All staff signed the Staff Acceptable Use of IT Policy at School which includes esafety rules and this applies when staff are working on computers/iPads at home.

3.5

There may be reason to record lessons or other interactions between staff and pupils
from time to time in which case this will be made clear to all attendees and the
reasons why on a case by case basis. All recorded lessons will be retained in
accordance with the School’s Data Retention Policy.

4

Roles and Responsibilities

4.1

Teachers
To note: the suggested responsibilities below relate to where a whole class/bubble is
isolating and would be reduced when it is fewer pupils isolating and the majority of
the class are in school.
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4.1.1 When providing remote learning, teachers must be available during the School day.
4.1.2 If they are unable to work for any reason during this time, for example due to
sickness or caring for a dependent, they should report this using the normal absence
procedure.
4.1.3 When providing remote learning, teachers are responsible for:
•
•
•
•
•
4.2

Setting work.
Providing feedback on work.
Keeping in touch with pupils who aren’t in School.
If there is a concern around the level of engagement of a pupil/s parents should be
contacted via phone to assess whether School intervention can assist engagement.
Any complaints or concerns shared by parents or pupils should be reported to a
member of SMT. For any safeguarding concerns, refer immediately to the DSL.
SMT
Alongside any teaching responsibilities, SMT are responsible for:

•
•
•
4.3

Coordinating the remote/hybrid teaching/learning approach across the School
including monitoring of engagement.
Monitoring the effectiveness of remote/hybrid teaching/learning – explain how
they’ll do this, such as through regular meetings with teachers and subject leaders,
reviewing work set or reaching out for feedback from pupils and parents.
Monitoring the security of remote learning systems, including data protection and
safeguarding considerations.
Designated Safeguarding Lead
The DSL is responsible for managing and dealing with all safeguarding concerns. For
further information, please see the Safeguarding (Child Protection) Policy.

4.4

IT Support
The IT Team is responsible for:
•
•
•
•

4.5

Fixing issues with systems used to set and collect work.
Helping staff with any technical issues they’re experiencing.
Reviewing the security of remote learning systems and flagging any data protection
breaches to the Director of Finance.
Assisting pupils and parents with accessing the internet or devices.
Learning Support
Members of the Learning Support team are responsible for:

•
•
•
4.6

Liaising with the IT Team to ensure that the technology used for remote learning is
accessible to all pupils and that reasonable adjustments are made where required.
Ensuring that pupils with ICPs continue to have their needs met while learning
remotely.
Identifying the level of appropriate support required.
Pupils and parents

4.6.1 Staff can expect pupils learning remotely to:
•
•

Complete work to the deadline set by teachers.
Seek help, if they need it, from teachers.
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•

Alert teachers if they’re not able to complete work.

4.6.2 Staff can expect parents with pupils learning remotely to:
•
•
•

Make the School aware if their child is sick or otherwise can’t complete work.
Seek help from the School if they need it.
Be respectful when making any complaints or concerns known to staff.

Related Policies:
Safeguarding (Child Protection) Policy (including Appendix 4: Code of Conduct for Working
with Children and Young Adults)
Digital Safety Policy
Policies to Promote Good Behaviour
Data Protection Policy
School Privacy Notice, Staff Privacy Notice, Pupil Privacy Notice
Staff Acceptable Use of IT Policy
Acceptable Use of IT Policies (Senior and Junior)
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APPENDIX 1
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