
Greenphire ClinCard Prepaid Visa offers 
a free mobile app you can download on 
either the Apple or Google Play Stores. 
The app provides cardholders with an easier, 
faster way to perform the same functions as 
on the cardholder website when using their 
smartphone, with the bonus of push notifications 
(if enabled). This app is only available to U.S. 
ClinCard Prepaid VISA Cardholders.

Once registered, participants will receive an  
email much like the sample below.

FOR CUSTOMER SUPPORT OR QUESTIONS
P:  1-866-952-3795
W:  https://support.greenphire.com

NOTE: If participant does not have an email address, 
a physical card can be provided by calling the Safer, 
Smarter Schools hotline at 1-877-356-1511. The virtual 
card will be available for immediate use once funds are 
distributed at the end of every month. Using a physical 
card may reduce speed of payment distribution

https://ldh.la.gov/coronavirus

IT PAYS  
TO BE SAFE.
Each time you’re tested, you earn a payment.  
And each month, your virtual card will be reloaded 
with that amount. For a safer, smarter school, getting 
tested really pays off.
All participants are eligible for the Safer, Smarter Schools 
incentive program. The Louisiana Department of Health will 
provide reloadable virtual payment cards to participants.

The payments will be uploaded to the cards at the end 
of every month.

•	 For the first test of the year, participants will receive $25.
•	 For every test taken after the initial payment participants 

will receive $10.

Incentives for Students:
As a part of the initial registration process through the online 
Color system, a consent to participate in the incentive must be 
completed by the parent or legal guardian if the participant is 
under 18 years of age. Virtual payments will be delivered to the 
email address provided during registration. 

Virtual cards can be used for: 
•	 Online purchases 
•	 Over-the-phone 

purchases 
•	 Point of Sale (POS)— 

for in-store purchases*

•	 Card to Bank (C2B) 
transfers—using the 
cardholder website/
mobile app 

•	 Cash Back on purchases**

  *�If card is added to mobile wallet and merchant accepts  
mobile wallet network. 

**�If merchant allows cash back and accepts contactless payment,  
cardholder will be required to use “debit.”


