WIDEFIELD SCHOOL DISTRICT 3

PRIDE. TRADITION. INNOVATION.

CREATING & USING EAP:

The Employee Assistance Program (EAP) is a service paid for by WSD3 and accessible to
any full time district employee, regardless of if they carry district insurance. There
licensed, professional counselors are here to help you with your life’s problems. You
may want to consider calling for help if you encounter problems such as relationship
issues, Family problems, Grief, Stress, depression or anxiety, Substance abuse,
Workplace difficulties. Almost any personal or professional problem is appropriate for
seeking assistance through your EAP. Follow the instructions below to get started!

1 start by opening a new tab and going to profileEAP.org
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2 on the right side of the screen click ‘Sign Up’
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3 Enter “wide3” as the company code
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4 Enter your district email
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5 Create your username:

e ‘LastnameFirstname’ is the recommended form for your username, but you may use anything
that you will remember

o WSD3 employees do not have access to reset EAP usernames or passwords, so to reset your
credentials you must contact Centura Health
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6 You will receive an email with an activation code
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Account Activation

Thank You for Creating an Account with us. Please enter the code below into your app to activate your account. The code is valid for

the next 48 hours.



7 Enter the code to create your password
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8 create your password following these requirements:
e At least 8 characters o At least 1 number
e At least 1 uppercase letter e At least 1 special character ($#@!%"&*)
e At least 1 lowercase letter

D MylifeExpert - An employes wel X | o - o x

€« C @ centuramylifeexpert.com/actiate O et

Repeat Passwon




9 For help setting up your Profile EAP portal or any other questions/concerns contact
Centura Health or the WSD3 Finance department:

Rene Swindale Centura Health Colorado
Benefits/Payroll Springs
(719)391-3030 Profile EAP Assistance

swindaler@wsd3.org (719)634-1825




USING YOUR EAP BENEFITS:
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Each of the tabs along the top of the screen contain different types
of articles for different subjects. To find advice, information, etc.

for subjects such as family life, health, military life, etc. explore any
of these tabs.

The Events Calendar offers a selection of different informational in-
person and online events hosted by Centura Health and their
affiliates.

Use the ‘Request Form’ button to complete a counseling intake
form and begin the process of receiving counseling.




