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INTRODUCTION
As the COVID-19 pandemic continues to have an impact on our daily lives, we 
are constantly adapting our protocols to the latest guidance from the Ministry 
of Public Health (MoPH) and Ministry of Education (MoE).  As much as this can 
be challenging, the updates are refinements added to make the management 
easier for all involved.  The response protocols below have been designed to 
support the management of COVID-19 at Doha College. These procedures 
must be strictly followed by all members of DC and has been split into staff 
and students for ease.

Within these protocols, we define symptoms as specificed by the World Health 
Organisation (WHO). These include: aches and pains, sore throat, diarrhoea, 
conjunctivitis, headache, loss of taste or smell, a rash on the skin. Please 
continue to monitor the WHO for the latest symptoms.

In accordance with MoPH guidelines for schools, any student or employee 
that displays cold symptoms will be sent home from school and will be 
required to undertake an official COVID-19 test prior to returning to school.

TESTING CENTRES

When a testing centre is required by the MoPH, this will take place at Doha 
College. Our staff members will be present to help support the MoPH.

DOHA COLLEGE ACADEMIES

Doha College has the following academies within its portflolio:

 -Evolution Sports Qatar and Evo Active

- Mockingbird

Each academy has its own set of protocols for COVID management due 
to different governing ministerial bodies.  However, their protocols have 
been developed alongside Doha College to ensure we are all harmoniously 
adhering to the same level of safety and precaution to protect our 
community as a whole. We work in collaboration for every case, allowing for 
effective implementation of our protection measures.

MEDICAL CERTIFICATES

For any period of absence more than two school days, a medical fit-for-
school certificate is required to return to school. The only exemption for this 
is pre-explained absences at least one school day prior for instances such as 
the following: 

- Religious holiday/celebration

- Funeral or wedding

- Appointment which can be evidenced. 

Please note, any medical certificate for a student cannot be written by a 
family member. Please email the medical certificate to the class teacher/
form tutor on return.



Students 

•	 Scenario 1 – ARCHIVED
•	 Scenario 2 – Student shows symptoms and/or is going for a 

COVID-19 test
•	 Scenario 3 – Student has had direct contact outside of the 

school with a positive COVID-19 case within the past 48 hours 
since testing or onset of symptoms of positive case.

•	 Scenario 4  -Student has had a COVID-19 test and the result 
has come back positive

•	 Scenario 5 – Student has had a COVID-19 test and the result 
has come back negative

•	 Scenario 6 – ARCHIVED
•	 Scenario 7 – ARCHIVED
•	 Scenario 8 – Student becomes unwell during the school day
•	 Scenario 9 – Student whose Ehteraz has changed from green 

to something different. 
•	 Scenario 10 – ARCHIVED

Staff 

•	 Scenario 11 – ARCHIVED
•	 Scenario 12 - Staff member shows symptoms and/or is going 

for a COVID-19 test
•	 Scenario 13 – Staff member has had direct contact outside of 

the school with a positive COVID-19 case within the past 48 
hours since testing or onset of symptoms of positive case.

•	 Scenario 14  -Staff member has had a COVID-19 test and the 
result has come back positive

•	 Scenario 15 – Staff member had had a COVID-19 test and the 
result has come back negative

•	 Scenario 16 – Staff member becomes unwell during the 
school day

•	 Scenario 17 – Staff member whose Ehteraz has changed 
from green to something different.

•	 Scenario 18 – ARCHIVED



MOVE TO 
SCENARIO 5

-ve

MOVE TO 
SCENARIO 4

+ve

Fill out the student COVID form immediately and do 
not send your child into school. Any siblings of the child 
being tested can remain in school until the outcome 

is known.

If it is a staff child, staff members can also remain in 
school. 

Is the result negative or positive? 

Fill out a new student COVID form 
immediately with all the relevant 

information for positive/negative

Take your child for an official COVID-19 test as soon 
as possible and isolate until results are received. 

 

SCENARIO 2 

Student shows symptoms and/or is going for a COVID-19 test

https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform


SCENARIO 3 

Student has had direct contact outside of the school with a positive COVID-19 case within the past 48 hours 
since testing or onset of symptoms of positive case.

MOVE TO 
SCENARIO 5

-ve

MOVE TO 
SCENARIO 4

+ve

The student with direct 
contact should remain at 
home or be collected from 
school immediately if you 
find out during the school 

day.

Has your child had their second 
or booster dose within the past 
four months, is asymptomatic 
AND does not suffer from any 

chronic illness?
YES

NO

As per MOPH guidelines your 
child can continue to attend 
school. However please monitor 
for the onset of any symptoms. 

Fill out the student 
C O V I D  f o r m 
immediately and 
inform the school

Suspected positive case flow activated (internal 
processes)

If direct contact with positive case was within 
48hr period or onset of symptoms as stipulated 

by MoPH.

The student with direct contact will need to go for an official test after last contact with 
the positive case and isolate until results are known.

The class bubble and any siblings can remain at school until results are known. 

Is the result negative or positive?

https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform


SCENARIO 4 

Student has had a COVID-19 test and the result is positive

Quarantine immediately. This includes unvaccinated siblings/parent teachers of the positive case if they also attend DC.

Complete the student COVID form immediately to inform the school of the positive case and call Front office.

IMPACT FOR CLASS BUBBLE/GROUP
All unvaccinated class contacts/groups/bubble and associated staff will be isolated until guidance is recevied from the MoPH  
regarding testing criteria. If your unvaccinated child requires testing, they will be required to complete a mandatory quarantine 

period dictated by the MoPH. 

All fully vaccinated class contacts/groups/bubble and associated staff can  remain in school until guidance is recevied from the 
MoPH regarding testing criteria. If your fully vaccinated child requires testing and the direct contact with the positive COVID-19 
student, is 14 days post second vaccine, there will be no quarantine period if your child tests negative. Your child can also remain 

in school until s/he receives their test result.

All students/staff who have recovered from COVID-19 within the last six weeks from date of positive test and contact with the 
positive case, will not be required to undergo testing or any associated quarantine and can remain in school. The recovery from 

COVID-19 must be evidenced.

When the quarantine period of your child 
ends, please visit the PHCC to obtain a COVID 
Clearance Certificate. This is the document 
we require as a school prior to your child’s 

return.

Once you have received the COVID Clearance 
Certificate, please upload it to the student 
COVID form.  You will then be contacted by 
Doha College to discuss your child’s return 

to school.Re
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YES

Affected bubble and associated teachers 
as stipulated above isolated and direct 

contact information sent to CDC for 
testing.

Vaccinated siblings and staff parents of 
the bubble can remain in school at this 

point. 

Did the positive child 
attend school 48hr 
prior to testing or 
onset of symptoms?

Unvaccinated students/staff to quarantine as per 
MoPH regulations and guidance until the date given 

to you by the MoPH. 

Positive case flow activated (internal processes)

NO

https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform


YES

NO

Upload the negative 
r e s u l t  t o  t h e 
student COVID form 
immediately with all the 

relevant information

Your child can return to 
school with immediate 

effect.

Student to fulfil the required 
isolation period stipulated by 
the MoPH prior to returning 

to school.

Is the COVID-19 
tested student fully 
vaccinated and was 
the contact with a 
positive COVID-19 
c a s e /o n s e t  o f 
s y m p t o m s ,  1 4 
days post second 

vaccine?
Was it due to 
contact with a 
COVID-19 positive 
individual that you 
were tested?

Does that individual 
live in your 
household?

If the positive COVID-19 
individual is quarantining 
in your household in a 
separate room as per MoPH 
guidelines, you are able to 
return to school following 
your negative test result. 
Please continue to monitor 
your health and isolate 
immediately if you develop 

any symptoms.

If the positive COVID-19 
individual is not isolating in 
a seperate room, your child 
must also quarantine for the 

period stated.

YES

NO

YES

SCENARIO 5 

Student has had a COVID-19 test and the result is negative

https://docs.google.com/forms/d/e/1FAIpQLSchkdA7rhWz5RBT20wvVAXU-kw_h9L0-hbWPt4u5DvKwMEEzQ/viewform


YES

NO

Temperature taken by nurse and 
other signs and symptoms of 

COVID-19 checked for. 

Is COVID-19 suspected/displaying 
cold symptoms?

Remain in the medical centre 
and reated as per normal 

medical protocols

Send to COVID-19  
isolation room and parent called 

to collect child.

As per MoPH guidelines for 
schools, you are required to go 

for an offical COVID-19 test.

Was the result positive or  
negative?

Teacher to send  
student to the  
medical centre 

MOVE TO 
SCENARIO 4

+ve

MOVE TO 
SCENARIO 5

-ve

SCENARIO 8 

Student becomes unwell during the school day or displays cold symptoms.



NO

YES

SCENARIO 9

Student whose Ehteraz has changed from green to something different.

- Attempt to uninstall and 
re-install app

- Press padlock sign below 
QR code several times

- Contact 16000 for 
clarification on the reason 

for the colour change

Your child should remain at 
home and inform the class 

teacher/form tutor.

Did your child receive a 
notification on Ehteraz that 
you had direct contact with a 
positive case?

Stay at home until you 
receive further instruction 
from the MoPH that may 
require you to follow a 
different protocol in this 

document. 

Once the app returns to green your child can 
return to school
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MOVE TO 
SCENARIO 

2



Fill out the staff COVID form immediately and do 
not come in to school. Any partners and children 
who attend DC can still attend school until the 

outcome is known. 

Text/call your relevant DHT/Line Manager as 
per normal protocols

Go for a COVID-19 test as soon as possible 
and isolate until results are received.

Is the result negative or positive?

Fill out a new staff COVID 
form immediately with all 
the relevant information

MOVE TO 
SCENARIO 14

+ve

MOVE TO 
SCENARIO 15

-ve

SCENARIO 12 

Staff member shows symptoms and/or is going for a COVID-19 test

https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit
https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit
https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit


Fill out the staff COVID form immediately and inform 
SMA 

Text/call your relevant AHT/ Line Manager 
as per normal protocols

Go for an official test and isolate until results are known. 

Suspected positive case flow activated (internal processes)

Due to staff being able to strictly adhere to and understand all 
COVID-19 regulations and stilpulations, the class bubble can 

remain  in school until results are known.  

Does the COVID-19 positive individual live in your household?

MOVE TO 
SCENARIO 14

+ve

MOVE TO 
SCENARIO 15

-ve

Is your result 
positive?

If the positive COVID-19 individual is quarantining in your household in 
a seperate room as per MoPH guidelines, you are able to return to work 
following your negative test result. Please continue to monitor your health 

and isolate immediately if you develop any symptoms.

Is your result 
positive?

Are you fully vaccinat-
ed, two weeks post 

second vaccine?

Fulfil the required isolation period prior to returning to work.

SCENARIO 13 

Staff member has had direct contact outside of the school with a positive COVID-19 case within the past 48 
hours since testing or onset of symptoms of positive case.

Isolate immediately and leave  school if you find out 
during the school day.

Partners and children who attend DC can remain in 
school at this point 

YES NO

YES

NO

YESNO

YES

NO

Has you had your second or 
booster dose within the past 
four months, are asymptomatic 
AND do not suffer from any 

chronic illness?
YES

NO

As per MOPH guidelines you 
can continue to attend school. 
However please monitor for the 

onset of any symptoms. 

https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit


Quarantine immediately. This includes any unvaccinated 
child/ren or partner if they also attend DC

Complete the  staff COVID form immediately to inform 
SMA.

IMPACT FOR CLASS BUBBLE/GROUP
All unvaccinated class contacts/groups/bubble and associated staff will be isolated until guidance is recevied from the MoPH  
regarding testing criteria. Unvaccinated students require testing, they will be required to complete a mandatory quarantine period  

dictated by the MoPH. 

All fully vaccinated class contacts/groups/bubble and associated staff can  remain in school until guidance is recevied from the MoPH 
regarding testing criteria. Fully vaccinated students require testing and the direct contact with the positive COVID-19 staff, is 14 days 
post second vaccine, there will be no quarantine period if a student/staff tests negative. Students/staff can also remain in school until 

s/he receives their test result.

All students/staff who have recovered from COVID-19 within the last six weeks from date of positive test and contact with the positive 
case, will not be required to undergo testing or any associated quarantine and can remain in school. The recovery from COVID-19 must 

be evidenced.

SCENARIO 14 

Staff member has had a COVID-19 test and the result has come back positive

When your quarantine period ends, please 
visit the PHCC to obtain a COVID Clearance 
Certificate. This is the document we require 

as a school prior to your return.

Once you have received the COVID Clearance 
Certificate, please upload it to the  staff COV-
ID form.  You will then be contacted by Doha 

College to discuss your return to school.
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YES

NO

All unvaccinated class contacts/
groups/associated staff as 

stipulated above, sent home.

Vaccinated siblings and teacher 
partners can still attend at this 

point.

Did the staff member 
attend school 48hr 
prior to testing or 
onset of symptoms?

Unvaccinated individuals to quarantine as per MoPH 
regulations and guidance until the date given to you 

by the MoPH. Direct contacts. 

Positive case flow activated (internal processes)

https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit
https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit
https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit


YES

NO

Fill out a new staff COVID 
form immediately and 
upload negative test 

result

You can return 
to work with 
immediate affect. 

Fulfil the required 
isolation period 
prior to returning 

to work.

Are you fully  vaccinated 
and was your contact 
w i t h  a  p o s i t i ve 
COVID-19 case/onset 
of symptoms, 14 days 
post second vaccine?

Was it due to 
contact with a 
COVID-19 positive 
individual that you 
were tested?

Does that individual 
live in your 
household?

YES

If the positive COVID-19 
individual is quarantining 
in your household in a 
seperate room as per 
MoPH guidelines, you 
are able to return to 
work following your 
negative test result. 
Please continue to 
monitor your health 
and isolate immediately 
if you develop any 

symptoms.

NO

NO

SCENARIO 15 

Staff member has had a COVID-19 test and the result has come back negative

https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit
https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit


As per MoPH guidelines 
for schools, you are 
required to go for an 

offical COVID-19 test.

Was the result positive 
or negative?

Are you displaying cold symptoms?Staff member informs 
line manager and 

goes home.

YES NO

Follow normal absence 
policy procedures.

MOVE TO 
SCENARIO 14

+ve

MOVE TO 
SCENARIO 15

-ve

SCENARIO 16 

Staff member becomes unwell during the school day/displays cold symptoms.



NO

- Attempt to uninstall and re-
install app

- Press padlock sign below QR 
code several times

- Contact 16000 for clarification 
on the reason for the colour 

change

The Principal and the 
Leadership Group will be 
informed automatically 
on updates via the Google 

form.

Complete  staff COVID form 
with what has happened. 

Did you receive a notification 
on Ehteraz that you had 
direct contact with a positive 
case?

Stay at home and ring AHT/
Line Manager so cover can 

be arranged

Stay at home until you 
receive further instruction 
from the MoPH that may 
require you to follow a 
different protocol in this 
document. Continue to 
inform DHT/Line Manager

SCENARIO 17

Staff member whose Ehteraz has changed from green to something different.

Once your app returns to green you can re-
turn to work
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SEE SCENARIO 12

https://docs.google.com/forms/d/1FFqoRCs6k6x99-QUxR5SScgYnQ95oNesir3vb91rHhc/edit


1.5 M

Sanitise your hands 
at designated points

Keep 1.5m distance

Cough and sneeze into 
your elbow

Wear your mask at all 
times

Avoid gatherings

WHILE ON CAMPUS


