Transit-Oriented Development
Planning Initiative

Appendix A:

Community & Visual Preferences Survey Results
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Survey Results

* Survey ran from late April to the end of June to gather
information on:

* Station Area usage

* Perceptions of the quality of the existing built environment
and supportive amenities

* Preferences towards future opportunities in the areas

* 726 responses
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About the Respondents

What best describes your interestin this project?

* 92% live in West Hartford o

* 17% work in West Hartford tworkin West Hartford [ =
° 7% own property |n the Study | own property in the study area 7.45%
Area 1 own a business in the study area 3.59%

I work at a business in the studyarea 2.07%

* Highest turnout among residents
age 65 years old and over otner [ <o

0% 10% 20% 30% 40% 50% 80% T0% 30% 20% 100%

* About 24% reside in the Study

Area zip code (06110) In which zip code do you currently reside in?
06105
I don't livein
Wesoté:li?r;tford
N
05107
o611e —

06110
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About the Respondents

How often do you visit the Flatbush When you visit the Station Areas today,
Avenue or EImwood Station Areas? how do you usually get there?

Less than once a month _ 59.06% Using CTfastrak (2%)

On a bike (3.3%) —/\ 1

A few times a week - 13.45%
On foot (7.7%)

A few times a month 12.66%

Using CT Transit (0.8%)

About once a week 9.40%

Once a month . 7.98%
Every Day I 5.06%

0% 109 207% 30% 40% S07% 60%

* Majority of respondents (52%) visit infrequently (less than once a month)

* Vast majority of respondents (86.2%) get to the station areas by car
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Perceptions and Opportunities

What types of activities do you do in the
Station Areas today?

Home improvement
(services/shopping)

Retail shopping
Get takeout food

Go out to eat (sit down)

Automotive Services
(gas/repair, etc.)

Personal services (salon,
barber, gym, etc.)

| live here

Other

| work here

What opportunities do you see in the
Flatbush Avenue or EImwood Station Areas?

i T1.34%
cesteamorewaicees NN "
54.83% environment

50.24%

Support & retain existing
business

67.09%

Grow the tax base 56.06%

39.46%

Encourage sustainable
development

55.91%

1.M%

Diversify housing choices
(sizes/types)

54.33%

Create a more bike
friendly environment

51.81%

10.78% .
Provide greater range of

housing affordability levels

4913%

104%

. 6.18%

0%

45.98%

Grow overall employment

other 9.61%

C e e A, v e
0% 20% 30%  4D%e BO% S0% 0% 0% 10%  20%  30%  40%  50%  60%  70%  50%

* Respondents most frequently visit to Station Areas for home improvement services and
shopping (61%), retail shopping (55%), and takeout foot (50%)

* Attracting new businesses (71%), creating a more walkable environment (71%), and
supporting & retaining existing businesses (67%) identified as top opportunities
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Flatbush Avenue Station Area: Perceptions

Strongly Agree <— —> Strongly Disagree

Traffic is a concern

Parking is easy

The buildings feel appropriate in
size relative to the setting

It is thriving

There is a good mix of businesses, shops,
restaurants, offices, and amenities

375 8% 2025} 345 (575]

| feel safe walking here |52 20%: 2550) 3524 §1525]

2455 4255 g7

®
2

It is visually attractive

It is easy to cross the street 2125 £V Th

There is sufficient green space and

public space

| feel safe biking here 1265 2905} 42% 302

0% 10%% 2050 30% 4094 503 50% 70%% 3050 20% 100%

B svongly agree [ Agree [ neutral [ Disagree [ strongly Disagree
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Flatbush Avenue Station Area: Visual Preferences

Which maximum building height do you think is most appropriate for the
Flatbush Avenue Station Area?

Upto2 5 or more No
Stories Stories Stories Stories preference
2.2% 10.6% 29.4% 27.9% 21.4% 8.6%

* About 57% of respondents indicated that 3 or 4 stories was the most appropriate
maximum building height in the Flatbush Avenue Station Area
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Flatbush Avenue Station Area: Visual Preferences

Is this density too dense, not dense enough, or about right for the
Flatbush Avenue Station Area?

67%

about

P SLTENER— | the right
S density

2to 4 stories
3 2.32 acres
3 293,463 sq. ft.
a Ratio:  2.90

63% |
about &'
the right B
density | = o

- Property Size:  0.44 acres Property Size: 1.40 acres
Building Area: 14,820 5sq. ft.

Floor Area Ratio:  0.24

Building Area: 18,750 sq. ft.
Floor Area Ratio: 0.98
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Flatbush Avenue Station Area: Visual Preferences

Which type of site design do you think is most appropriate for the
Flatbush Avenue Station Area?

D - Building set back from street with public space in front

3% of respondents indicated no preference
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Flatbush Avenue Station Area: Visual Preferences

Which type of parking configuration do you think is most appropriate for
the Flatbush Avenue Station Area?

o — = "‘_Jgr}n Main Street
K D

A - Parking in Front of Building

,,,,,,,,,

C - Parking on Side of Building

8% of respondents indicated no preference
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Elmwood Station Area: Perceptions

Strongly Agree <— —> Strongly Disagree

Traffic is a concern

The buildings feel appropriate in
size relative to the setting

Parking is easy

There is a good mix of businesses, shops,
restaurants, offices, and amenities

| feel safe walking here |5 3407 9425 (327

It is thriving

It is visually attractive

It is easy to cross the street

| feel safe biking here

There is sufficient green space and
public space

0%  10% 20% 30% 40% 50% a0% 7% 30% 20% 100%

. Strongly Agree . Adree . Meutral . Disagree . Strongly Disagree
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Elmwood Station Area: Visual Preferences

Which maximum building height do you think is most appropriate for the
ElImwood Station Area?

Upto2 5 or more No
Stories Stories Stories Stories preference
2.5% 13.7% 33.8% 25.4% 19.0% 5.6%

* About 59% of respondents indicated that 3 or 4 stories was the most appropriate
maximum building height in the EImwood Station Area
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Elmwood Station Area: Visual Preferences

Is this density too dense, not dense enough, or about right for the
ElImwood Station Area?

50% 62%
about 92 about
the right k% 41T the right

density GRS B e | density

616 New Park Avenue
4 stories

: 2.09 acres

g 55,982 sq. ft.

: 0.61

2to 4 stories

SN property Size: 2.32 acres
Building Area: 293,463 sq. ft.
Floor Area Ratio:  2.90

64%
about R
the right &%
density

Location: 24 North Main Street Location: 668 Farmington Avenue

Height: 3 stories
Property Size: 0.44 acres
Building Area: 18,750 sq. ft.
Floor Area Ratio:  0.98

0 \;\‘ Height: 1 story
Property Size: 1.40 acres
Building Area: 14,820 sq. ft.
Floor Area Ratio:  0.24
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Elmwood Station Area: Visual Preferences

Which type of site design do you think is most appropriate for the
EImwood Station Area?

D - Building set back from street with public space in front

3% of respondents indicated no preference
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Elmwood Station Area: Visual Preferences

Which type of parking configuration do you think is most appropriate for
the EImwood Station Area?

o — = "‘_Jgr}n Main Street
K D

A - Parking in Front of Building

,,,,,,,,,

C - Parking on Side of Building

7% of respondents indicated no preference

WEST
7/15/2021 *{HARTFORD SLRQ 15



