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Section 1 

Welcome & Introductions



PRESENTER 

Lisette Castaneda 

Education Specialist, Texas Education for Homeless Children and Youth



Agenda 

1. Welcome and Introductions

2. School Enrollment and Students Experiencing 
Homelessness

3. Strategies to Identify Students Experiencing 
Homelessness

4. McKinney-Vento Dispute Resolution Process

5. TEHCY Program Resources



Learning Objectives 

Provide strategies to mitigate challenges or barriers to school 
enrollment for students experiencing homelessness 

Provide strategies to identify students experiencing 
homelessness 

Learn about the McKinney-Vento dispute resolution process



TEHCY Program Training Resources 

You can access and download our program resources, including today’s 
presentation on our webpage. Some examples of available resources are: 

• TEHCY presentations 
• Sample forms 
• Texas Department of State Health Services (DSHS) Immunization 

Flowchart 
• Guidance documents

TEHCY Website

http://www.tehcy.tea.texas.gov/


Section 2 

School Enrollment and Students 
Experiencing Homelessness



McKinney-Vento Homeless Assistance Act 

Ensures students have immediate and equal 
access to public education 

• States and LEAs must review and revise policies to 
remove barriers to school enrollment and retention 
of homeless children and youth 

• McKinney-Vento defines enrollment as attending 
classes and participating fully in school activities



School Enrollment 

Students experiencing 
homelessness have the right to 
enroll in school immediately, 
even if lacking documentation 
normally required for enrollment



Provisional School Enrollment 

Enroll Student 
Proceed with 

Record Request 
Determine Eligibility  
for McKinney-Vento 

• Students experiencing homelessness cannot be 
identified for McKinney-Vento program services if they 
are not enrolled in school.  

• When enrolling a student and the student self-
identifies as homeless, they should be enrolled 
provisionally for 30 business days. 

• Immediate provisional enrollment allows the student to 
be in school receiving services while the LEA continues 
to gather records and determine McKinney-Vento 
program eligibility and services.



Provisional Enrollment with Incomplete School Records 

When a student moves from one Texas public school district or charter 
school to another, student records must be transferred using the Texas 
Records Exchange (TREx) system within 10 working days of receiving the 
request. 

Some examples of records that are included in this request are: 

• Texas Unique ID 

• Date of birth 

• Current grade level 

• Social Security number 

• Immunization information

2020-2021 Student Attendance Accounting Handbook

https://tea.texas.gov/sites/default/files/2020-2021%20SAAH%20-%20Adopted.pdf


2020-2021 Student Attendance Accounting Handbook

Provisional Enrollment for All Students 

A parent or legal guardian who is enrolling the student has up to 30 days from the date 
of enrollment to provide proof of the student’s identity. 

Acceptable documentation to provide proof of identity and age include: 

Birth Certificate Passport Driver’s License 

School ID or 
Report Card 

Military ID 
Church 

Baptismal 
Records



Department of State Health Services 
Birth Certificate Application Part 1 

DSHS Texas Birth Certificate Application

https://www.dshs.texas.gov/vs/doc/Texas-Birth-Certificate-Application.pdf


Department of State Health Services 
Birth Certificate Application Part 2 

DSHS Birth Certificate Records Forms DSHS Sample Attestation Form

https://www.dshs.state.tx.us/vs/order/mail-in-person.aspx
https://dshs.texas.gov/vs/doc/Certification-of-Youth-Homeless-Status-Sample.pdf


Provisional Enrollment with Incomplete Immunizations or Records 

• Students experiencing homelessness shall 
be admitted provisionally for 30 business 
days if acceptable evidence of 
immunizations is not available. 

• LEAs must refer the parent or guardian to 
the local health authority, community 
health providers, or other community 
resources to obtain required 
immunizations.



Immunization – Provisional Enrollment Resource 

DSHS Provisional Enrollment Immunization Chart

https://dshs.texas.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=12884903552


Students Experiencing Homelessness May Attend 

Zoned School 
The public school in the attendance 
area where the student is residing 

School of Origin 
The school the student attended when 
permanently housed; or the school in which 
the student was last enrolled



State School Selection Provision 

• In Texas we have a state school selection provision 
(TEC § 25.001(b)(5)) 

• If a family is homeless, they can select to enroll in any 
LEA in the state 

• The McKinney-Vento liaison will assist in selecting the 
campus that best meets the needs of students 
experiencing homelessness 

• Students experiencing homelessness would be enrolling 
under the state provision 

• McKinney-Vento transportation does not apply



Student Attendance Accounting Handbook 
Retroactive Withdrawal Procedures 

With proof of enrollment in a different school district or campus, retroactive 
withdrawals are permitted to the day a student enrolled in another school. 

This retroactive withdrawal process removes barriers and facilitate enrollment by: 

• Facilitating release and transfer of student records 

• Increased communication between sending and receiving schools to best support 
students experiencing homelessness

2020-21 Student Attendance Accounting Handbook

https://tea.texas.gov/sites/default/files/2020-2021%20SAAH%20-%20Adopted.pdf


Provisional Enrollment Supports Continuity of Educational Services 

CTE 

Special 
Education 

Gifted and 
Talented 

EL Services 

Before and 
after school 

programs 

Nutrition 
LEA provide 
comparable 

services 



-Enrollment Collaboration with Key Campus and LEA Staff 

McKinney-
Vento Liaison 

Front Office 
Staff 

Registrar 

Nurse 

Counselor 

Administrator



Enrollment - Next Steps and Considerations 

Review, revise, and develop district and campus processes and procedures to 
support provisional enrollment 

Identify potential barriers to identification and enrollment 

Collaborate with key campus and LEA staff such as campus registrars, 
counselors and administrators throughout the provisional enrollment process 

Review, revise, and develop process to support transition of records 

Collaborate with registrar to review retroactive withdrawal date



Section 3 
Strategies to Identify Students 
Experiencing Homelessness 



McKinney-Vento Liaisons Ensure Identification of 
Students Experiencing Homelessness by: 

Guidance on 
identification 
procedures 

Training 
school 

personnel 

Posting 
awareness 
materials 

Outreach 
to the 

community



✓

✓

✓

✓

✓

McKinney-Vento Liaison Duties 

Identify students experiencing homelessness in collaboration with 
school personnel and other organizations and agencies 

Ensure students experiencing homelessness are enrolled and 
provided equitable access to succeed in school 

Ensure students experiencing homelessness and families have access 
to educational services for which they are eligible 

Provide referrals for medical, housing, and other appropriate services 

Inform parents or guardians of educational opportunities available to 
students and how they can participate in their student’s education



✓

✓

✓

✓

McKinney-Vento Liaison Duties 

Post the educational rights of students experiencing homelessness 
in locations frequented by students, parents, guardians, and 
unaccompanied youth 

Ensure enrollment disputes are mediated in accordance with local, 
state, and federal guidelines 

Inform parents, guardians, and unaccompanied youth of all 
transportation services available, including school of origin 
transportation 

Provide school personnel professional development and supports 
to ensure identification of McKinney-Vento eligible students 



✓

✓

✓

McKinney-Vento Liaison Duties and Unaccompanied Youth 

Ensure unaccompanied youth (UY) 

Are enrolled in school 

Have opportunities to meet the same state 
academic standards as housed students 

Are informed of their independent status for the 
purpose of the Free Application for Federal 
Student Aid (FAFSA)



Determination of an Unaccompanied Homeless Youth 

Considerations for assessing McKinney-Vento Unaccompanied Youth status: 

Review each 
situation on a 

case-by-case basis 

Review their living 
situation and 

nighttime residency 

Student must be 
BOTH 

unaccompanied 
AND experiencing 

homelessness



Student Identification Process and Strategies 

LEAs should have processes and strategies in place to support identification efforts 
of students experiencing homelessness throughout the entire school year. 

Develop systems for: 

• Identification upon enrollment 

• During the school year which may occur at any time 

• When a recent loss of housing occurs 

• If there is a change in living situation 

• During COVID-19 

• In the event of a natural disaster



Identification Strategies and Best Practices 

Provide online 
McKinney-Vento 
training 

to assist LEA staff in the 
identification of students 
and families at the 
beginning, during, and at the 
end of the school year 

Develop 
identification tools 

to increase awareness of 
indicators and to recognize 
risk factors of students 
experiencing homelessness 

Create information 
sharing systems 
and referral 
process 

to facilitate prompt 
identification and services 
for  identified students 
throughout the entire school 
year 



Identification Strategies and Best Practices Cont.

Student Residency Questionnaire 

Intake Process 

Staff Trainings 

Collaboration with LEA 
campus and community partners 

LEA and Campus Website



Identification Process 

Enrollment SRQ Intake Process



Sample SRQ 

Best practice to determine 
McKinney-Vento eligibility 

Available in a digital and 
paper format 

SRQ’s completed throughout 
the school year



Student Residency Questionnaire (SRQ) 

Is your current 
residency 

temporary? 

Is your residence 
temporary due to loss 
of housing, economic 
hardship, or financial 

difficulties? 

Did you lose your 
housing due to 

job loss or 
eviction?  



Sample Intake Form 

Clarify responses on the SRQ 

Document School of Origin 

Identify all eligible students in 
the family 



Sample Intake Form

Review program services 

Document referrals and 
services provided 

Document non-qualification 
criteria and intake notes



Determination of Eligibility 

Students eligibility for McKinney-Vento services should be assessed annually 

McKinney-Vento coding does not carry over from year-to year 

Identification and coding is for the current 2020-2021 school year 

Eligibility determination should be made on a case-by-case basis 

Ensure all McKinney-Vento eligible students are coded at the time of identification



Coordination with LEA and Community Partners to Support Identification



LEA Staff Who Support Student Identification and Enrollment 

McKinney-
Vento Liaison 

Administrators Teachers Counselors 

Campus 
Principal/Asst 

Principal 
Registrar School Nurse 

Dropout 
Prevention Staff 

Social Worker Parent Liaison 
Transportation 

Staff 
Food Services 

Staff



Collaboration with Community Partners to Support Identification 

• Shelter staff 

• Transitional housing programs 

• Apartment managers 

• State, county, and local agencies 

• Health and mental health service providers 

• Non-profit organizations 

• Faith-based organizations 

• Businesses that serve or support families experiencing 
homelessness



Tools to Assist with Identification 

For more information on COVID-19 Identification Tool, visit the Texas Education for Homeless Children & Youth COVID-19 Guidance for 
Students Experiencing Homelessness, COVID-19 Identification Tool for School Staff , Poster for Parents, and Poster for School-Age Youth.

https://www.theotx.org/wp-content/uploads/2020/04/Guidance-for-Students-Experiencing-Homelessness_FINAL-s.pdf
https://www.theotx.org/wp-content/uploads/2020/04/Guidance-for-Students-Experiencing-Homelessness_FINAL-s.pdf
https://www.theotx.org/wp-content/uploads/2020/04/Identification-Tool-for-School-Staff_FINAL-s.pdf
https://www.theotx.org/covid-19/
https://www.theotx.org/covid-19/


Supporting Students Living in Doubled-Up Situations, Shelters, and Hotels 

For more information on how to support students living in doubled-up situations, shelters or hotels visit the Texas Education for Homeless Children & 
Youth COVID-19 Supporting Students Living in Doubled-up Situations Tool, COVID-19 Supporting Students Living in Shelters Tool, and COVID-19 
Supporting Students Living in Hotels or Motels Tool.

https://www.theotx.org/wp-content/uploads/2020/04/Supporting-Students-Living-in-Motels-and-Hotels_FINAL-s.pdf
https://www.theotx.org/wp-content/uploads/2020/04/Supporting-Students-Living-in-Motels-and-Hotels_FINAL-s.pdf
https://www.theotx.org/wp-content/uploads/2020/04/Supporting-Students-Living-in-Motels-and-Hotels_FINAL-s.pdf
https://www.theotx.org/wp-content/uploads/2020/04/Supporting-Students-Living-in-Motels-and-Hotels_FINAL-s.pdf


Provide McKinney-Vento Training 

• Administration 

• Registrars 

• Counselors 

• Social Workers 

• PEIMS Coordinator 

• Transportation &  Nutritional Staff 

• Migrant Staff 

• EL and SPED Support Staff 

• CTE Staff 

• Dropout Prevention Staff 

• At the start of the school year to all 
new and returning staff 

• Annually with flexibility to add 
further training as needed 

• In a variety of delivery methods



Identification - Next Steps and Considerations 

Include SRQs in your online or paper enrollment packet 

Ensure enrollment packets include SRQs and are available to parents, 
guardians, and unaccompanied youth throughout the year 

Develop referral process to assist with identification of students experiencing 
homelessness throughout the school year 

Collaborate with LEA and community partners to support identification 

Provide McKinney-Vento training to district and campus staff



Section 4 

McKinney-Vento Dispute Resolution Process 



McKinney-Vento Dispute Criteria 

Eligibility 

Enrollment 

School Selection



➢

➢

Dispute Resolution Process 

McKinney-Vento disputes should be resolved locally whenever possible and must go 
through the local McKinney-Vento Dispute Resolution Process.  

The McKinney-Vento liaison will provide the parent, guardian or unaccompanied 
youth a written notice including: 

an explanation of the reasons for the determination 

a description of the appeals process, appeal timelines, and information on 
how and to whom to appeal the decision



➢

➢

➢

Dispute Resolution Process Cont.

Once the enrollment decision is made, the district’s McKinney-Vento liaison will ensure 
that the notice: 

Includes an explanation of the reasons for the determination 

Includes a description of the appeals process, appeal timelines, and information 
on how and to whom to appeal the decision 

Is provided to the parent, guardian, or unaccompanied youth promptly in a way 
that is understandable



Local Dispute Resolution Process 

Each district has local policies and procedures to address disputes or complaints.  This 
is a three-tiered process. If it is not resolved locally, a complaint may then be filed 
with TEA. 

McKinney-Vento 
Liaison 

Campus or 
District Leader 

Superintendent 
or School Board



TEA McKinney-Vento 
Dispute Resolution Resource 

TEA McKinney-Vento Dispute Resolution Process

https://tea.texas.gov/Texas_Schools/Support_for_At-Risk_Schools_and_Students/McKinney-Vento_Homeless_Education_Dispute_Resolution_Process


TASB  Sample Letter

-
Texas Association of School Boards (TASB) 
Dispute Resolution Resources Sample Letter 

TASB Sample Letter

http://www.tehcy.tea.texas.gov/resource/dispute-resolution-sample-notification-letter/


Texas Association of School Boards (TASB)                  
Dispute Resolution Resources – Exhibits A and B 

TASB Exhibits A and B 

TASB Dispute Resolution Exhibits A and B

http://www.tehcy.tea.texas.gov/wp-content/uploads/2016/08/Dispute-Resolution-TASB-FDCE-RRM-Aug2016.pdf


Next Steps and Considerations for McKinney-Vento 
Dispute Resolution Process 

Review and become familiar with your local dispute resolution process 

Communicate and provide written notice of the dispute process to the parent, 
guardian, or unaccompanied if a disagreement is not avoidable 

Assist the parent, guardian, and unaccompanied youth with filing an appeal 
and navigating the dispute resolution process



Section 5 

TEHCY Program Resources 



TEHCY Program Webpage 

TEHCY Program Webpage

http://www.tehcy.tea.texas.gov/


TEHCY COVID-19 
Resource Page 

TEHCY COVID-19 Webpage

http://www.tehcy.tea.texas.gov/covid-19/


TEHCY Program Support Center 

• 1-800-446-3142 

• Monday - Friday 
8:00 AM - 8:00 PM CST 

• tehcy@esc13.net

• tehcy.tea.texas.gov

• tehcy.tea.texas.gov/covid-19

mailto:tehcy@esc13.net
http://tehcy.tea.texas.gov
http://tehcy.tea.texas.gov/covid-19


TEHCY Program Contacts 

Cal Lopez 
Texas Education Agency 
Texas Education for Homeless Children and Youth 
Program State Coordinator 
512-463-9017 
cal.lopez@tea.texas.gov

Mary Anne Hettenhaus 
Support Center Coordinator 
512-919-5355 
mhettenhaus@esc13.net

Janet Peña 
Administrative Support Specialist 
512-919-5463 
jpena@esc13.net

Lisette Castaneda 
Education Specialist 
512-919-5360 
lcastaneda@esc13.net

Martha Gonzales 
Education Specialist 
512-919-5183 
mgonzales@esc13.net

Jerretta Jimmerson Davenport 
Education Specialist 
512-919-5184 
jdavenport@esc13.net

Jana Ramchander 
Education Specialist 
512-919-5180 
jana.ramchander@esc13.net

mailto:cal.lopez@tea.texas.gov
mailto:mhettenhaus@esc13.net
mailto:jpena@esc13.net
mailto:lcastaneda@esc13.net
mailto:mgonzales@esc13.net
mailto:jdavenport@esc13.net
mailto:jana.ramchander@esc13.net


•

Key Actions for Success 

School Enrollment 

Review, revise, and develop LEA  and campus policies and procedures to support provisional enrollment 

Identification  

• Include SRQs in your enrollment packets 

• Provide annual McKinney-Vento trainings to LEA and campus staff 

• Collaborate with LEA and community partners to support identification throughout the year 

Dispute Resolution Process 

• Review and become familiar with your local dispute resolution process 

• Assist parents, guardians, and unaccompanied youth with your local dispute resolution process 

Utilize TEHCY resources 

• SRQ, intake form, and dispute resolution resources 

• MV101 and MV201 webinar recordings located on the TEHCY website

http://www.tehcy.tea.texas.gov/


Evaluation



Questions



Thank you
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