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COVID-19 
UPDATE



COVID-19 has drastically 
changed the outlook for 
telehealth services. 

$250 billion or 20% of all 

Medicare, Medicaid, Commercial 
health spend could be virtualized.*

More than 75% of consumers are 
likely to use telehealth services going 
forward, compared to 11% a year 
ago.

77% of physicians support the 

shift toward telemedicine, given 
the right circumstances.

- https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality
- Sermo is the  largest global healthcare data collection company and social platform for physicians. Specific study: 
https://www.sermo.com/telemedicine-explodes-in-these-uncertain-times/

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality
https://www.sermo.com/telemedicine-explodes-in-these-uncertain-times/
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Enrollment Guide Reference
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Changes for 2021
What is changing:

– Medical rates

– (New) Amplify

– No cost health option

– (New) Further for FSA & VEBA

What isn’t changing?

– Everything else!

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwil8Nyc64TXAhUL5yYKHW-tBTwQjRwIBw&url=https://www.deltadental.com/Public/NewsMedia/LogoUsage.jsp&psig=AOvVaw3a-n48hd2NMJJsyL4yklaO&ust=1508782570302195
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Open Enrollment

April 30th – May 12th

(5 pm deadline)

Open Enrollment will be passive this year only requiring changes to be submitted online 
for medical and dental coverages.  Fillable PDF forms will need to be submitted for 

voluntary life or short term disability coverage.

If you do not submit your changes or new enrollments in this timeline, you may be subject to delayed coverage by the carriers, 
additional underwriting or you may not be approved for benefits.



PreferredOne
Medical Highlights
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Get Connected
Register on member website once you receive your ID card. Registering is the first step to getting 
personalized information about your health plan: benefits, network, claims, tools and more.

UNDERSTANDING YOUR EMMBER ID CARD

Member Name

Member ID Number Group Number

Plan Details

Questions?
Contact information is on 
the back of your ID card. Network Information
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Three for free, the first three telemedicine visits are free to members from any of the options above
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Total Charges

Claim Number

Provider Details

Dates of Service

Amount You Owe
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Information Available

– Claims history

– Pharmacy locator

– Drug information / pricing

– Preferred drug search

– Facts about generic drugs

– Methods of delivery

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiYtomK0Y7SAhVE9YMKHYwUD78QjRwIBw&url=https://www.linkedin.com/company/clearscript&bvm=bv.146786187,d.amc&psig=AFQjCNF2JoiAKGUjbd20L9KYD0JDs_wiIg&ust=1487128910483275
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Access to Rx Details

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiYtomK0Y7SAhVE9YMKHYwUD78QjRwIBw&url=https://www.linkedin.com/company/clearscript&bvm=bv.146786187,d.amc&psig=AFQjCNF2JoiAKGUjbd20L9KYD0JDs_wiIg&ust=1487128910483275
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Select Member Name

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiYtomK0Y7SAhVE9YMKHYwUD78QjRwIBw&url=https://www.linkedin.com/company/clearscript&bvm=bv.146786187,d.amc&psig=AFQjCNF2JoiAKGUjbd20L9KYD0JDs_wiIg&ust=1487128910483275
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Amplify

No Cost Healthcare Option: 
Enrollment in Plan A or B Required
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Delta Dental
Dental Highlights
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https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwil8Nyc64TXAhUL5yYKHW-tBTwQjRwIBw&url=https://www.deltadental.com/Public/NewsMedia/LogoUsage.jsp&psig=AOvVaw3a-n48hd2NMJJsyL4yklaO&ust=1508782570302195
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Further
FSA and VEBA Highlights
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The Standard
Life & Disability Highlights
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Healthy Savings
Healthy Highlights
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Employees receive 25% off 
fresh produce, up to $5 in 
savings each week plus 
discounts on major brands: 

200+ participating 
brands

$50-100 in member 
value each week

Pre-qualified as 
healthy

Stackable with 
coupons
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SLP Schools
Employee Benefit Premiums
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Thank You!


