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AHandboo for Parents 

avigating the Education 

Parents in Pennsylvania can be proud 

of their historical role in special educa

tion services within our state and coun

try. The special education programs 

that you will learn about in this guide 

are the remarkable result of years of 

parental efforts. 

Parents of students with disabilities 

ystem 

insisted that their children should and could be educated. 

They recognized that changes in the education system 

were necessary to provide every child a variety of learning 

opportunities. 

At first, parents may find the special education system 

complicated and over-whelming. Hopefully, you will soon 

see that it is a system that makes sense. 

The special education process begins by identifying a 

student's learning strengths and needs and continues by 

calling together "experts", including you as a parent, who 

know and understand how to educate the child. These in

dividuals decide what and how the student will learn, and 

what services and supports are necessary to accomplish 

these goals. 

Special education programs and services are unique in the 

education system and can allow your child to take positive 

steps toward successful adult life. Parental participation 

in this system is not only helpful, it is necessary. 
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Do parents have the right to review their child's school records? 

Federal and state law gives parents the right to review and receive copies of their child's school records. 
Parents of children currently or previously receiving special education can view or 
receive copies of their child's records within 45 days of their request. 

You can not be charged for reviewing your child's records, but you can be charged the 
actual cost of copying them. The law also gives parents the right to ask and receive from 
school officials an explanation of any information contained in the record. 

Parents do not have the right to see private notes of school officials, therapists or teach
ers that are not shared with anyone else and are not kept in your child's files, unlessreview and copy 

their child's they are included in a court proceeding. 

Parents can 

school records. 

Are my child's school records kept confidential? 

School records cannot be released to anyone outside the school system without your notification or 
consent. The school district must keep records of those individuals or agencies that have access to your 
child's records. 

The school district must have a procedure parents can use to correct 
inaccurate or misleading information found in their child's records. 
Parents can ask for a due process hearing if the school does not make the 
requested record change. 

How can parents learn about special education programs and laws? 

Parents may be able to obtain free information, brochures and pamphlets from the following: 
• Local School Districts, Intermediate Units and County Mental Health & Mental Retardation Offices
• Pennsylvania Department of Education, Bureau of Special Education
• U.S. Department of Education, Office of Special Education and Rehabilitative Services (OSERS)

Legal Information 
Education Law Center of Pennsylvania (toll call) 

Free Mediation Services 
Pennsylvania Office of Dispute Resolution (ODR) 

Free IEP Facilitation Assistance 
IEP Facilitation Form and Assistance (ODR) 

(215) 238-6970

(800) 222-3353

(800) 222-3353




