Phone-ID-Camera Work Order Instructions

1. Log in to ClassLink with your B# and password:

Madison Metropolitan

Password L]

Sign In

a Sign in with Google

Help,iforgot my password.

2. Select the “Phone-ID-Camera Work Orders” icon:

®‘\

Phone-ID-Camera
Work Orders

3. Select “New Ticket”:

@ incident|Q. Tickets Assets Kb | | NEW TICKET Qsearch @Hep £ T TestTest~

My Recent Tickets Quick Tickets

Ticket Status Requested By No assets favorited / linked

There are no items that match these conditions.

4. For Phone Issues, select “Desk Phones” and for IDs and Cameras, select “Other Requests”:

@ incident|Q. Tickets Assets Kb NEW TICKET Q search @ Help QO P —
° Test Test 4% Sherman Middle School ¥= Ticket progress <
EDIT REQUESTOR EDIT LOCATION Current Step: Select ticket type

What is this ticket about?

L1

Desk Phones

Other Requests



https://launchpad.classlink.com/mmsd

5. Select the category that best describes the issue that you are experiencing and follow the prompts on
your screen to submit the ticket.



