
  

 
 
 
 

Berkshire Regional Transit Authority 
(BRTA) 

1 Columbus Avenue 
Pittsfield, MA 
413.499.2782 
800.292.2782 

 
Tunnel City Transport 
676 Curran Highway 
North Adams, MA 

413.662.2100 
(Scheduling 7:00 a.m. – 5:00 p.m.) 

Monday thru Friday 
 

County Cabulance 
175-185 Wahconah Street 

Pittsfield, MA 
413.499.2527 

 
E-Pod Transportation, LLP 

413.743.3763 

 

 
 

Fire, Police, Ambulance ……………..Dial 911 
24/7 Emergency, Community Information,    
 Referral Services …………….….Dial 211 
Massachusetts State Police   413.743.4700 
National Suicide Prevention Lifeline 
 ………………………………….800.273.8253 
Poison Control Center 
 …………………………………..800.222.1222 
Elder Abuse 24 hr. Crisis Line 800.922.2275 
Child Abuse 24 hr. Crisis Line 800.792.5200 
Fuel & Emergency Assistance 
 ………………………………….413.663.3014 
Domestic Violence Crisis Line 
 ………………………………….866.401.2425 
Substance Abuse Crisis Line 
         and Mental Health 
The Brien Center Crisis Line   413.499.0412 
 

 

 

 

 
 

 
 

HOUSING CRISIS? 
HOMELESS? 

Contact: 
Louison House 

149 Church Street 
North Adams, MA 

413.663.6323 x-4  (staffed 24/7) 
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Elizabeth Freeman Center 
61 Main Street, Suite 202 

North Adams, MA 
413.663.7459 

24-hour Domestic Violence Crisis Line 
866.401.2425 

 
 

Louison House 
395 Old Columbia Street 

Adams, MA 
413.663.6323 x-4   

 
Barton's Crossing Homeless Shelter 

1307 North Street  
Pittsfield, MA 
413.442.1445 

 
Soldier On 

360 West Housatonic Street 
Pittsfield, MA 
413.236.5644 

 
 
 
 

The Brien Center 
124 American Legion Drive 

North Adams, MA 
413.664.4541 

Beacon Recovery Community Center 
413.663.7588  x-29 

 

 
City of North Adams Veterans Services 

10 Main Street 
North Adams, MA  

413.662.3040 
 
 

Berkshire Food Project 
134 Main Street 

North Adams, MA 
413.664.7378 

 

Al Nelson Friendship Food Pantry 
45 Eagle Street 

North Adams, MA 
413.664.0123 

 
 
 
 
 
 
 
 
 

The Berkshire Housing Development 
Corporation/Berkshire County Regional 
Housing Authority Partnership can assist 
you in learning more about housing and 
related resources you may be eligible for.  
All services and resources are available 
locally through the Partnership’s Housing 
Consumer Education Center (HCEC).  
Anyone interested in assistance must 
complete an intake.  
 
Visit Berkshire Housing’s website at 
http://www.berkshirehousing.com to 
complete an intake or call: 

413.499.1630 
 

Other housing rights/resources 
information may be found at: 

http://www.bcrha.com 
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ARE YOU AT RISK FOR 
BEING HOMELESS? 
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Veterans Services 

   

http://www.bcrha.com/

