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OVERVIEW

All students within the Antelope Valley Union High School District are 
supported by staff members, teachers, school counselors, school 
psychologists, student support mentors, and other mental health staff that 
specifically support the students’ mental and social-emotional well-being. 
The Antelope Valley Union High School District’s Comprehensive plan includes
a Multi-Tiered System of Support framework to best support all our
students’ needs.

Tier 1
All students are explicitly taught the five core competencies of social and 
emotional learning. The short-term goals of SEL implementation are to:
(1) promote students’ self-awareness, self-management, social-awareness,
relationship, and responsible decision-making skills; and
(2) improve student attitudes and beliefs about self, others, and school. 
These, in turn, provide a foundation for better adjustment and academic 
performance as reflected in more positive social behaviors and peer 
relationships, fewer conduct problems, less emotional distress, and improved
grades and test scores (CASEL, 2020).

Social and emotional learning (SEL) is the process through which children and 
adults acquire and effectively apply the knowledge, attitudes, and skills 
necessary to understand and manage emotions, set and achieve positive 
goals, feel and show empathy for others, establish and maintain positive 
relationships, and make responsible decisions. (CASEL, 2020)

Tier 2
In addition to Tier 1, some students receive targeted social-emotional 
supports provided by our school counselors and student support mentors. 
Students participate in small groups specifically addressing their identified 
needs.

Tier 3
In addition to Tier 1 and 2 a few students receive intensive support
provided by our school psychologist, social workers, and mental health
agencies.
Students that are in need of more personal one-on-one support receive the
necessary support provided within our site resources, and when needed,
they are connected with our community resources.
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AVUHSD MENTAL HEALTH  AND 
SOCIAL-EMOTIONAL SUPPORT STAFF

School Counselors
School Counselors support students in three domains; academic, college and career, and
social-emotional. Social-emotional supports include individual counseling, conflict 
resolution, anger management, healthy relationships, depression/coping skills, family 
issues, grief/loss, anxiety/stress, drug/alcohol/tobacco use, peer pressure, life skills, self 
esteem, bullying/suicide prevention, foster youth support, and community referrals.

School Psychologists
School psychologists provide direct support and interventions to special education 
students, consult with teachers, families, and other mental health professionals (i.e.,
school counselors, school social workers ) to improve support strategies for students.
They provide individual counseling and crisis counseling. They can make referrals to
School-Based Mental Health agencies and outside community resources.

Educational Social Workers
Educational Social Workers provide individual and group counseling to students in addition 
to providing parent and family support services. They support the mental health specialist
role of our school counselors and school psychologists by serving as a crisis team member 
and supporting the risk assessment process.

Student Support Mentors
Student support mentors are teachers that work directly with students in the Student 
Support Center. These mentors use culturally relevant evidence-based curriculum to 
support student behavioral, social, emotional, and academic needs. These mentors run 
various small groups throughout the year, and they also provide one-on-one mentoring.

Educationally Related Intensive Counseling Services (ERICS)
The Educationally Related Intensive Counseling Services (ERICS) Program provides 
intensive counseling services to students receiving Special Education services who are in
need of a higher level of support. Eligibility and the level of need are determined by the 
student's IEP team. Counseling and assessment services are provided by a team of
psychologists and mental health therapists and are determined by the student's IEP goals
and objectives. In addition, the ERICS program oversees residential treatment services for 
those students in need of the highest level of support.
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AVUHSD MENTAL HEALTH  AND SOCIAL-
EMOTIONAL SUPPORT AGENCIES

Antelope Valley Foster Youth Education Program (AVFYEP)
AVFYEP is a Tier 3 support for foster youth who are under the supervision of DCFS, 
as well as a valuable resource for staff. DCFS social workers are co-located at the 
following schools:

• Antelope Valley High School
• Eastside High School
• Highland High School
• Lancaster High School
• Knight High School
• Palmdale High School 

School Based Mental Health Agencies
The Antelope Valley Union High School District has partnered with the 
Department of Mental Health (DMH) to provide mental health services to all 
students through local agencies within the Antelope Valley.

FosterEd Partnership
FosterEd is an initiative of the National Center for Youth Law (NCYL) aimed at 
improving the educational experiences and outcomes of foster youth. The 
FosterEd educational Liaisons support our foster students on four of our 
campuses (PHS, HHS, EHS, and LnHS).

211 for Schools
211 LA provides resources throughout Los Angeles County. Resources 
include; legal services, food, healthcare, senior services, crisis services, 
family services, housing and shelter, transit services, mental heath, income 
& employment, veteran services, utility assistance, disability services, 
LGBTQ, immigration, education resources. Just dial 2-1-1 or text SCHOOLS 
to 52-211
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Student Services Site Level Staff Member List
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Support Services Staff Member List

Student Services
548 W. Lancaster Blvd.

Lancaster, CA 93534
661.729.2321
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Signs of Trauma and Distress

We all face trauma, adversity, and other stresses throughout our lives. When people 
think of trauma, they often think of things like abuse, terrorism, or catastrophic events 
(big ‘T’ trauma). Trauma can also be caused by events that may be less obvious but can 
still overwhelm your capacity to cope, like frequent arguing at home (little ‘t’ trauma). 
Trauma of any kind can be hard on your mental health, but working on becoming more
resilient can help you feel more at ease. (MHA, 2020)

Know the Signs of Stress
What follows are behavioral, physical, emotional, and cognitive responses that are all 
common signs of anxiety and stress. (SAMHSA, 2020)

BEHAVIOR:
• An increase or decrease in your energy 

and activity levels
• An increase in alcohol, tobacco use, 

or use of illegal drugs
• An increase in irritability, with outbursts of 

anger and frequent arguing
• Having trouble relaxing or sleeping
• Crying frequently
• Worrying excessively
• Wanting to be alone most of the time
• Blaming other people for everything
• Having difficulty communicating or listening
• Having difficulty giving or accepting help
• Inability to feel pleasure or have fun

BODY:
• Having stomach-aches or diarrhea
• Having headaches and other pains
• Loss of appetite or eating too much
• Sweating or having chills
• Getting tremors or muscle twitches
• Being easily startled

EMOTIONS:
• Being anxious or fearful
• Feeling depressed
• Feeling guilty
• Feeling angry
• Feeling heroic, euphoric, or invulnerable
• Not caring about anything
• Feeling overwhelmed by sadness

THINKING:
• Having trouble remembering things
• Feeling confused
• Having trouble thinking clearly and 

concentrating
• Having difficulty making decisions

Resources
Know The Signs SAMHSA
Childmind
AVDistrict website 

https://drive.google.com/file/d/1-T38WZ_hMzs5Tg7ru-BJukuM2wL6kU5r/view?usp=sharing
https://childmind.org/article/signs-trauma-children/
https://www.avdistrict.org/parents/social-emotional-supports-for-students-and-families/social-emotional-learning-supports-for-families-and-students
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Social-Emotional Supports for Students

The Antelope Valley Union High School District is committed to ensuring students have 
access to necessary social-emotional resources and support, whether they are 
learning from home or the classroom. The AVUHSD offers various supports for whether
in person or remote. Each school site has the following resources available.

Student Support Staff
• School Counselors
• School Psychologist
• Educational Social Workers
• Mental Health Therapist
• Student Support Mentors

Student Support Center
Our mission is to support students' social-emotional, behavioral, and academic needs 
by providing students, staff members, and families access to support and resources 
through communication, collaboration, and consideration in a Student Support Center.
The SSC offers an array of support for students through small group activities and
individual mentorship support.

Antelope Valley Foster Youth Education Program (AVFYEP)
AVFYEP is a Tier 3 support for foster youth who are under the supervision of DCFS, 
as well as a valuable resource for staff. DCFS social workers are co-located at the 
following schools: Antelope Valley High School, Eastside High School, Highland High 
School, Knight High School, Lancaster High School, and Palmdale High School.

To reach a DCFS Social Worker, please contact the foster youth support counselor at 
your school.

Social emotional resources for students and families
#211ForSchools
AV District Website 
Mental Health Website 
Virtual Calming Website

Student SEL resources
Habitudes (SEL) Curriculum Website
Hustle University Behavior/ SEL Curriculum Website 
Tobacco Alcohol Drug Diversion (TADD) Curriculum Website

https://www.211.org/
https://www.avdistrict.org/parents/social-emotional-supports-for-students-and-families
https://sites.google.com/avhsd.org/avuhsdmentalhealth/home
https://sites.google.com/avhsd.org/avuhsdvirtualcalmingroom/home?authuser=0
https://sites.google.com/avhsd.org/avuhsd-growing-leaders/home
https://sites.google.com/avhsd.org/avuhsd-hustle-u/home
https://sites.google.com/avhsd.org/avusd-tadd/home
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Social-Emotional Supports for Staff

The Antelope Valley Union High School District recognizes and appreciates the hard work of our 
committed teachers and staff members. We believe it is vital to our success as an organization that 
ALL staff take some time each day to care for themselves. Self-care is necessary for your own 
mental health and your ability to give our students the very best you have to offer. Below are 
practical tips to ensure you are taking care of yourself.

Process your thoughts.  During and after experiencing trauma, it is common to go into survival mode 
and not have energy to wrap your head around what happened. It may feel safest to bury painful 
feelings and avoid confronting them, but acknowledging what happened and how it has impacted you 
is an important part of healing. When you feel ready, take time to think about how you have been 
affected and be proud of yourself for pushing through.

Connect with people. The pain of trauma can lead some people to isolate themselves, but having a 
support system is a crucial part of well-being. Emotional support helps us feel less alone and 
overwhelmed by traumatic experiences in our lives. Talking to someone who has gone through a 
similar experience or someone who cares about you can be validating and help you feel better 
equipped to overcome the challenges you are facing.

Do not compare your experience to others. We often question our own thoughts or experiences, and 
you may convince yourself that what you experienced was not a big deal because “others have it 
worse.” Everyone experiences trauma differently, and no one trauma is “worse” than another. If it hurt 
you, then it hurt you – and your feelings and experiences are valid.

Take care of your body. Stress and trauma impact your body and physical health just as much as your 
mind. Listening to your body and giving it what it needs will help you heal. This includes eating a 
nutritious diet, getting enough sleep, staying hydrated, and exercising regularly. Moving your body is 
especially helpful to trauma healing; aim to do it every day, even if it is only a few minutes of 
stretching.

Know it will take time. There is no set timeline for how you “should” heal. Remove the pressure of 
needing to bounce back quickly and focus on taking it one step at a time. Remember: recovery isn’t 
linear, and it is normal to have bad days and setbacks. It does not mean you are failing. It is just part
of the process.

Give yourself grace. Dealing with trauma and stress is no easy feat, but it is still common to get 
frustrated with yourself and what can sometimes be a slow recovery process. Try to catch when you 
hold yourself to unreasonable standards. Instead of angrily asking yourself, “why am I acting like this?”, 
think about how impressive it is that you keep going, despite what you have faced.

Do not feel ashamed to ask for help. It is easy to compare how you are feeling to how you assume 
others, who have been through similar experiences, are feeling. You may get down on yourself 
because it seems like everyone else is doing just fine. What others experience and how they cope 
does not matter in your journey. If you feel like you need (or want) help, it is important to get that as
soon as you can.                                                                                             Source: Mental Health America 2020

Support for Staff Affected by Trauma
Mental health staff website
Headspace for Educators
Mental Health Website
Virtual Calming Website

Teacher Resources for Students
Habitudes (SEL) Curriculum Website
Hustle University Behavior/ SEL Curriculum Website 
Tobacco Alcohol Drug Diversion (TADD) Curriculum Website

https://bit.ly/teachercalmingsite
https://www.headspace.com/educators
https://sites.google.com/avhsd.org/avuhsdmentalhealth/home
https://sites.google.com/avhsd.org/avuhsdvirtualcalmingroom/home?authuser=0
https://sites.google.com/avhsd.org/avuhsd-growing-leaders/home
https://sites.google.com/avhsd.org/avuhsd-hustle-u/home
https://sites.google.com/avhsd.org/avusd-tadd/home
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Social-Emotional Supports for Parents

The Antelope Valley Union High School District recognizes the importance of and 
values the partnership we have with our parents/guardians. We are dedicated to 
serving as a bridge by connecting our families with community resources needed 
to support their mental health and physical needs.

Below are many resources available. If you have any questions, please contact 
the counseling office at your school site.

Resource Links
SEL Parent Supports 

Mental Health FIRST AID 
Virtual Calming Site

Mental Health Website 
Suicide Crisis Supports
Community Agencies 

Homeless/ Foster Youth Supports
2-1-1 Get Connected. Get help. 

https://www.avdistrict.org/parents/social-emotional-supports-for-students-and-families/social-and-emotional-learning-sel-supports-for-parents
https://www.mentalhealthfirstaid.org/population-focused-modules/youth/
https://bit.ly/parentcalmingsite
https://sites.google.com/avhsd.org/avuhsdmentalhealth/home
https://www.avdistrict.org/parents/social-emotional-supports-for-students-and-families/suicide-and-crisis-supports
https://www.avdistrict.org/community/community-resources
https://www.avdistrict.org/parents/homeless-and-foster-youth-resources
https://www.211.org/
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School Counseling Departments

Each school has a school counseling department that supports students’ overall 
health and growth as an individual. The school counselors support students in three 
domains: academic, college/career, and social-emotional. Below are resources 
offered and ways they support students.

Social/Emotional Support
Including individual counseling, conflict resolution, anger management, healthy 
relationships, depression/coping skills, family issues, grief/loss, anxiety/ stress,
drug/alcohol/tobacco use, peer pressure, life skills, self esteem, bullying/suicide
prevention, foster youth support, community referrals.

Academic Support
Including freshman/new student orientation, study skills workshop, academic 
reviews/probation, standardized testing workshops, 4 & 6 yr. plans, parent-teacher
conferences.

College/Career Support
Including career exploration, college applications, FAFSA, post HS options, scholarship 
research assistance, individual support, workshops, and classroom presentations.

FOR MORE INFORMATION ABOUT THE SERVICES ABOVE, PLEASE 
CONTACT YOUR SCHOOL COUNSELING OFFICE.
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School Based Mental Health Agencies 

Child & Family Guidance Center
Desert Pathways, Eastside High School, Highland High School,
Littlerock High School, Palmdale High School

Children’s Bureau
Antelope Valley High School

Hathaway-Sycamore
Lancaster High School, Quartz Hill High School, Knight High School,
SOAR High School, Knight Prep, Palmdale Prep, SOAR Prep

Masada Homes
Desert Winds High School, Phoenix High School, R.Rex Parris High
School

For a comprehensive list of additional community resources 
and services, please visit our district website.

https://www.avdistrict.org/community/community-resources
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Behavioral Mental Health Urgent Care 

Los Angeles County’s new High Desert Behavioral Health Urgent Care Center 
(BHUCC) is a state-of-the-art facility that provides high quality mental health 
services. It is the first of its kind in the area. Referred to as “the BHUCC” or 
“Buck,” this 24/7 program provides rapid access to mental health assessment, 
crisis intervention, and medication support for county residents in the Antelope 
Valley. 

This is a place where people experiencing a mental health crisis can go to get 
stabilized. It can be compared to an Urgent Care Center where people go for a 
medical emergency instead of going to the hospital ER. They may stay up to 24 
hours, and there is a unit for up to 12 adults (18 years of age and older) and 
another separate area for up to six adolescents (ages 13-17) on either a 
voluntary or involuntary basis. 
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Behavioral Mental Health Urgent Care 



13 

Behavioral Mental Health Urgent Care 
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SAMPLE PLAN

Welcome Back Social Emotional Supports Plan

Staff Students Parents Resources

Tier 1

ALL

Welcome Back Staff

Inform: Review all safety protocols and 
procedures with staff from students arrival to 
dismissal.
• Share Core Value/SEL teaching calendar
• Explain all resources available
• How to request mental health services for 
students and self.
• Review documenting discipline (Student 
Behavior Intervention SBI in power school by 
VPs)
• Review all campus Social Emotional 
Supports available. i.e. Mental Health, School 
Counselors, and SSC Mentors.

Support for Teachers Affected by Trauma
•http://statprogram.org/training 
• Mental health staff website: 
https://bit.ly/teachercalmingsite
• Headspace is currently free to Educators:
https://www.headspace.com/educators

Welcome Back Students

Suspend Curriculum to:
• Review Core Values 
behavior and safety 
expectations/protocols
• Review new norms (hand 
shaking, hugging etc.)
• Relationship Building
• Habitudes SEL Curriculum 
Website
• Restorative Circles

Check in before the lesson
• Spend 5-10 minutes just 
talking with students about 
their weekend, their 
evening, how they are 
feeling Etc. 
• Connect this conversation 
to your lesson for the day.

Inform: Parents/ 
Guardians
Share with parents/ 
guardians the site plan to 
receive and support 
students academically, 
socially and emotionally 
upon their return to 
school.
•Parent dialer providing 
information on how to 
access social emotional 
supports and resources.

• Send home a 1 pager 
about SEL at home and 
briefly review the 
concepts that will be 
covered.

Mental Health FIRST AID
https://www.mentalhealth
firstaid.org/population-
focused-modules/youth/

“HOW I CAN 
SUPPORT MY 
STUDENT COHORTS” 
provided by 
AVUHSD Ed 
Services.

Habitudes AVUHSD-
Website

Habitudes Platform 
Login in

Hustle University 
Virtual Curriculum

Tier 2

SOME

Staff Wellness Space
Teachers lounge staffed during breaks with a 
School Counselor and/or School Psychologist 
for staff.
• Check In Check Out
• Before school, break, and after school.
Staff can sign up or just show up.

Student Support Center
•Tier 2 and 3 supports 
available.
•Behavior Hustle U 
Curriculum
•SEL Habitudes Curriculum
•TADD Curriculum

School Counseling 
Departments
•Small groups
•Social Emotional Support

Virtual Parent University 
(Mental Health Edition)

Could be facilitated by 
counselors, social workers, 
psychologists, and/or 
mental health agency 
assigned to your campus
•Signs of mental distress
•School and family 
stressors
•Practical tips to support 
you at home
•Resources and supports

Mental Health 
Website

Virtual Calming 
Website

TADD Website

Tier 3

FEW

Staff Wellness check ins
•Admin complete individual staff 
wellness check ins.

• Weekly during prep
• 5-10 minutes

Provide staff with mental health 
resources within the community and 
refer to Personnel for Employee 
Assistance Program (EAP) resources.

School Based Mental 
Health
•Services provided by 
community agencies will 
continue.

Mental Health Supports
•Bit.ly/avhsdmentalhealth
•School Psychologist
•Social Workers

Section 504
Student Success Team 
(SST)

http://statprogram.org/training
https://www.headspace.com/educators
https://www.mentalhealthfirstaid.org/population-focused-modules/youth/
https://drive.google.com/file/d/1OB2TfWFEaAIKeTGvXLWsL_KQJ2uy2-Gd/view?usp=sharing
https://sites.google.com/avhsd.org/avuhsd-growing-leaders/home
https://app.habitudesonline.com/organizations/antelope-valley-union-school-district-district-office/courses/habitudes-for-social-and-emotional-learning-course-1
https://sites.google.com/avhsd.org/avuhsd-hustle-u/home
https://sites.google.com/avhsd.org/avuhsdmentalhealth/home
https://sites.google.com/avhsd.org/avuhsdvirtualcalmingroom/home?authuser=0
https://sites.google.com/avhsd.org/avusd-tadd/home
https://sites.google.com/avhsd.org/avuhsdmentalhealth/home
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