NWCC Student Satisfaction Report - Fall 2020

MAIN REASON FOR CHOOSING NWCC:

9 2 % Affordability

are satisfied with Location
the quallty Of Program offerings 230
education.
Financial aid/scholarships _ 114
0 Family/Friends - 35
0 Campus life - 30
would recommend Qualified faculty . 20
Northwest.
0 100 200 300

58% of participants were enrolled in at least one online course.

76% of participants were enrolled in at least one face-to-face course.

HEARD ABOUT NWCC FROM: COMMUTERS

Television 114
Workplace 162

Family/Friend
841

Other 249

Social media
399

RESIDENTS

Internet search 481
197

NUMBER OF PARTICIPANTS: 1,709
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Cleanliness of campus buildings Condition of campus grounds Overall maintenance and condition of
campus facilities
511 508
499
208 220 17
82 69 81
1 1 1
Excellent  Very Below Poor Excellent  Very Below Poor Excellent  Very Below Poor
good  average good  average good  average
| was satisfied with the services provided by the The elLearning staff was available to help me
elLearning department. when needed.
248
217 217
189
103
67
24 16 14 12
I ]
Strongly  Agree  Neither Disagree Strongly Strongly  Agree  Neither Disagree Strongly
Agree agree or disagree Agree agree or disagree
disagree disagree
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50%
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9 6% PRIMARY OBJECTIVE FOR ATTENDING

Felt the environment

was healthy, safe, To earn a degree/certificate _ 422

and secure.
Take courses to transfer to 4-year college/unive... 376
Obtain skills for job

9 3 % To obtain skills for a better job/promotion

Felt NWCC's computer resources Personal improvement

and available software were

adequate to meet my needs.

Will you be returning to NWCC next semester? Please indicate why you will not be returning:

No 12% Graduating

Transferring

Other

Dissatisfaction with NWCC
Concerns about personal healt...

Financial Reasons

Yes 88% Work

LIKED ABOUT NWCC: IMPROVEMENTS FOR NWCC:

Affordability — 737 Better course availability
Faculty/Staff U Improved academic/career advising

Class size _ 529 Improved program offerings
Educational qual... — 518 More campus activities

Online course av... - 512 Improved program quality
Atmosphere ‘ 434 Other
Academic support 339 More residence halls
Campus facilities 278 Improved security on campus 64
Quality of career... 207
Activities 156

PREFERRED COURSE DELIVERY METHOD:

On campus (face-to-face | 505
Hybrid (on campus and online) _ 520
Ontine | NG 329

Other 118
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AREA COUNT
= Academic 54
General College - Art 3
General College - Biology 1
General College - Business Administration 7
General College - Communicative Disorders 1
General College - Computer Information Systems 2
General College - Electrical Engineering 1
General College - Elementary Education 2
General College - Forestry 1
General College - General College 19
General College - Health And Physical Education 1
General College - Mathematics B.A. 1
General College - Mechanical Engineering 1
General College - Music Business/industry 1
General College - Nursing - Bachelors 1
General College - Office Administration 1
General College - Physical Therapy 1
General College - Pre-social Work 2
General College - Psychology 2
General College - Psychology - B.A. 2
General College - Radiological Sciences - Bachelors 3
General College - Social Sci Education 1
[E] Career-Technical 8
Administrative Office Technology 1
Cosmetology 3
Early Childhood Education Technology 1
Industrial Electronics Engineering Technology 1
Medical Office Technology 1
Paralegal Technology 1
= Health Sciences 31
General College - Pre Nursing Associates General 8
Health Care Assistant 4
Nursing 16
Practical Nursing (LPN) 3
Total 93

Did you accomplish your objective while
attending NWCC?

No 8%

Yes 92%

Were you satisfied with the quality of
instruction you received at NWCC?

No 11%

Yes 89%

Did the use of technology in your program
enhance your learning?

No 13%

Yes 87%

Did NWCC have adequate physical resources
for your program?

No 11%

Yes 89%
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RESIDENCE HALL TYPE RACE/ETHNICITY

wnee | Y

34% 66% Black/African American

Hispanic/Latino . 7

@ Apartment @ Traditional

Asian

RESIDENCE HALL }

Race and ethnicity unknown

1

1

I 0
Bobo 23 (12%) Tallahatchie 15 (8%)

Gainey 10 (5%) Marshall SEX/GENDER

27 (14%)
Panola Male 71 (36%)
23 (12%) DeSoto
17 (9%)
Benton
8 (4%)
Quitman
32 (16%)
Taylor 43 (22%) Female 125 (63%)
Strongly disagree Disagree Neither agree nor Agree Strongly agree 2
disagree

% # % # % # % # % #
1. 1 am satisfied with housing at 3% 5 10% 19 20% 36 36% 65 31% 56
NWCC.
2. | find it easy to study in my 2% 4 13% 23 17% 31 38% 69 29% 53
room.
3. My residence hall is loud and 16% 28 31% 55 24% 43 15% 27 15% 27
chaotic.
4. | am satisfied with the food 8% 14 8% 14 21% 37 37% 66 27% 49
services offered at NWCC.
5.1 am pleased with the meal plan 4% 8 8% 14 11% 19 45% 81 32% 58
options available to me.
6. | find the cafeteria serves food 7% 13 9% 16 21% 37 38% 68 26% 46
that | enjoy.
7.1find eating at the cafeteria to 5% 9 2% 4 11% 20 47% 85 34% 62
be affordable.
8. The cafeteria schedule is 6% 10 9% 17 14% 25 43% 77 28% 51
convenient for me.
9. | wish the cafeteria offered other 1% 1 1% 1 13% 24 35% 63 50% 2
food options.




