
Parent Information

1. I am the parent of a learner in grade(s)*

K-2

3-5

6-8

9-12

2. What academic year(s) did your learner(s) start at Nea?

K

1

2

3

4

5

6

7

8

9

10

11

12

Other (please specify)

3. Do you live Alameda Unified School District or in another school district?

Alameda USD



Climate/Culture

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. My child enjoys going to Nea.

 Strongly Disagree Disagree Neutral Agree Strongly Agree

During class time

During recess / free time

Interacting with peers
while supervised

Interacting with peers
while unsupervised

On campus before or
after school

5. My child is safe at Nea.

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. Nea Facilitators and staff members respect my child’s opinion.

Strongly Disagree Disagree Neutral Agree Strongly Agree

7. Nea facilitators and staff members respect my opinion.

Strongly Disagree Disagree Neutral Agree Strongly Agree

8. Other Nea learners respect my child’s opinion.

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. Nea effectively addresses discipline issues as they arise.

Strongly Disagree Disagree Neutral Agree Strongly Agree

10. I would recommend Nea for other parents and learners.



11. Why did you initially choose Nea for your Learner(s)?

12. Why do you continue to have your learner(s) attend Nea?

13. Please leave any comments that you have regarding the climate and culture at Nea.



Facilities

Strongly Disagree Disagree Agree Strongly Agree

14. Nea is a warm and welcoming environment for learning.

Strongly Disagree Disagree Agree Strongly Agree

15. Materials are available in class to enable exceptional curriculum and class activities.

Strongly Disagree Disagree Agree Strongly Agree

16. District-provided food meets my child's needs

17. Please leave any comments that you have regarding Nea's facilities.



Facilitators & Staff

Strongly Disagree Disagree Agree Strongly Agree

18. Facilitators are well equipped to provide a rigorous, engaging program.

Strongly Disagree Disagree Agree Strongly Agree

19. Nea is a warm and welcoming environment for learning.

Strongly Disagree Disagree Agree Strongly Agree

20. Nea Facilitators work hard to meet the needs of my learner

Strongly Disagree Disagree Agree Strongly Agree

21. My learner has adequate access to supports from staff outside the classroom

Strongly Disagree Disagree Agree Strongly Agree

22. Policies and programs consistently align with Nea’s mission and values.

23. Please leave any comments that you have regarding Nea's staff.



Communication

Strongly Disagree Disagree Agree Strongly Agree N/A

24. The parent community communicates well with each other.

Strongly Disagree Disagree Agree Strongly Agree

25. I know how to contact a facilitator when needed.

 Weekly + Monthly + 1-5 times per year Never N/A

Your learner's
homeroom facilitator (K-
5)

Your learner's rotation
facilitators (3-5)

Any of your learner's UV
facilitators (6-12)

Nea Office and Support
Staff

Special Education
Department

Nea Administrators or
CLCS personnel

26. How often do you communicate with Nea staff and facilitators?

27. How would you describe your interactions with Nea Staff and Facilitators?

I typically initiate contact with little/no response

I typically initiate contact with acceptable response

I typically initiate contact with proactive response and solutions offered by Nea Facilitators/Staff

Nea Facilitators/Staff typically initiate contact with me

I do not communicate with Nea Facilitators/Staff

Strongly Disagree Disagree Agree Strongly Agree

28. The administration communicates well with the parents.



Strongly Disagree Disagree Agree Strongly Agree N/A

29. I find Nea’s website a helpful source of up-to-date information.

Strongly Disagree Disagree Agree Strongly Agree N/A

30. I am aware that Nea and CLCS board websites offer up-to-date information about what’s going on with the
boards.

31. Please leave any comments that you have regarding the communication at Nea.



Academics

Strongly Disagree Disagree Agree Strongly Agree

32. My child is responsible for their education (as age appropriate).

 Strongly Disagree Disagree Agree Strongly Agree N/A

Checking grades
through the online
grading system

Accessing facilitator
websites

Communicating with
facilitators via email

Attending office hours
with facilitators

33. (UV) My learner effectively monitor's their own academic progress by:

 Strongly Disagree Disagree Agree Strongly Agree N/A

I have access to the
Online Grading System

I feel comfortable using
the online grading
system

Facilitator websites are
easy to access

Facilitator websites have
up to date information

34. Nea has an effective system for keeping families informed of academic information.

Strongly Disagree Disagree Agree Strongly Agree

35. There are robust elective options offered at Nea.

Strongly Disagree Disagree Agree Strongly Agree

36. My child enjoys the electives offered at Nea.



Strongly Disagree Disagree Agree Strongly Agree N/A

37. Nea teaches my child technology skills that they will need in the future.

 Strongly Disagree Disagree Agree Strongly Agree N/A

Attending a 4 year
College/University

Attending a 2 year
certificate or degree
program

Becoming a literate
citizen of the 21st centry

Communication and
interpersonal skills

Being self-directed and
motivated

Attaining
gainful/meaningful
employment

38. Nea prepares my child for life after high school:

39. Please leave any comments that you have regarding academics at Nea.
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