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Register for ACES 

Hold up! Before you register, we need to know if you have an Eleyo (pronounced L-

E-O) account. 

• Are you a current or former ACES family? Good news, you already have an 

account in our system and are ready to register! Click here for step-by-step 

instructions or click here for a video refresher. 

• Are you new to the ACES Program or Community Education and Recreation? If 

the answer is yes, click here to learn how to create your account profile. 

• Are you unsure if you have an ACES account or do not remember your account 

password? We have got you covered! Click here for help. 

Create Your Account Profile 

1. Go to the Eleyo Mankato homepage at mankato.ce.eleyo.com. Create your 

profile by selecting Sign In in the top right corner and following the steps 

below. 

 

 

 

 

 

 

https://www.youtube.com/watch?v=Neub-cW8Ajk&feature=youtu.be
https://mankato.ce.eleyo.com/
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2. Log in with Facebook, Google or select Create One Now. 

 

 
 

3. When creating an account within Eleyo, you will be required to enter basic 

contact information including an email address (used for logging in) and a 

password.  
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4. If your email address is recognized, you may already have an account. Use the 

“Send Forgot Password Email” to reset your password. If you cannot 

remember your account email, contact our office for assistance. 

 

5. Please check “YES” on the profile form when asked about receiving marketing 

& text messages. Text messaging is used to notify parents with updates on the 

program. We do not use it for marketing purposes.  

 

 
 

6. Complete the profile form and select Create Account. 

 

 
 

7. An email will be sent from Eleyo with a link to verify your account. Use the  

Verify Your Email Address button on that email to verify your account. 

https://sso.reg.eleyo.com/password/forgot
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How to Register 

1. If you are not already on the website, browse to mankato.ce.eleyo.com and 

login with your email address and password by selecting the Sign In button.  

 

2. From the “Welcome to Your Account” page (Dashboard), click on Explore All 

Programs above your name to present the drop down menu. 

 

 
 

3. From here choose “ACES School Age Child Care”, then click on “Registration. 

 

 
 

4. In the green box select “New Contract”. 

 

 

 

https://mankato.ce.eleyo.com/
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5. From here choose your child to enroll, verify child information, edit information 

if needed, and click “Looks Good. Start Registering”. 

 

 
 

At the top of the contract there will be a status bar that guides you through the 

progression of your enrollment. 

 

6. Choose a season and a location (if there are multiple seasons, choose the 

season for which you are registering e.g., Summer, In-Person & Hybrid, 

Distance Learning, etc.). 
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7. Once a site has been chosen, the next screen is the Terms and Conditions 

page. Please read this page thoroughly. If you have any questions, contact the 

ACES Office for clarification. 

 

 
 

8. The next step in the contract process is to choose your child’s schedule. Select 

the days of the week you will need care for before and/or after school. 
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9. Answer the registration questions and review the parent handbook; submit 

your registration. 
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10. Once the contract is complete, Eleyo will ask for payment information for the  

$30 non-refundable registration fee (per family). Here you can also set the 

payment method up as auto pay. If you choose not to set up auto pay at this 

time, you can at a later date.  

 

 
 

11. Complete the registration and you will receive the following message. A 

separate enrollment must be completed for each child. A confirmation email 

will be sent as well. 
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Add Family Members & Emergency Contacts  

1. If you are not already on the website, browse to mankato.ce.eleyo.com and 

login with your email address and password by selecting the Sign In button.  

 

2. Select your name in the top right corner and under the drop-down menu select 

“Your Account/Relationships” to view your profile. See example below. 

 

 
 

3. Use the “+Add a Relationship” button to add all family members. 

 
 

4. Select the Create Person button.  

 

https://mankato.ce.eleyo.com/
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5. After you have finished the create person process, select “Explore”. 

 
 

6. Select “Explore All Programs” and click “Dashboard” to view your account. 

 

 
 

7. Under “Manage Family Members” use the “Add Emergency Contacts” button to 

add new emergency contacts. Use the “Edit Emergency Contacts” button to 

update any information.  
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Account Dashboard 

Below is an example of what your ACES Dashboard may look like. Here you can 

preview and pay invoices, manage authorized pickups and view recent payments. To 

manage your account, click on your child’s name under “Your Accounts”.  
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Account Management 

 

Current and Upcoming Contracts will show if there is a current contract pending or 

approved. You will click into the contract to make changes.  

Latest Invoice - This section shows if there is an outstanding invoice (as pictured 

above), any balance due, a due date, and/or any credit on the account. If the 

Balance Due is in (RED), this means your account currently has a credit balance.  

Recent Activity - This section shows all billing and payment activity. Any amount in 

(RED) is either a payment or credit to the account. Payments will show the 

payment method used. 

Auto Payments - This section will indicate if an auto payment is set up. If there is 

not one, from here you can set up auto pay on the account. 
 

Under Account Management you can manage contracts, preview and pay invoices, 

register for non-school days, manage auto pay and authorized pickups, and 

download tax statements or receipts. 
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Understanding Your Invoice 

 

 

 

 

 

Here you can view the dates of care you are being billed for, the contract site, 

contract type and scheduled days, number of days billed, rate per day, and the 

total charges. 

Click to download your invoice. 

Click to make a payment (see page 15, Paying Your Invoice). 
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Paying Your Invoice 

Click here for a video tutorial on how to pay your invoice or follow the steps below. If 

you are not signed up for autopay, you will need to make your payment manually 

through your Eleyo account. On your invoice, click “Make a Payment”. 

 

Click on the balance for which you would like to apply your payment. Then click “Add 

to Cart”. 

 
 

 

 

https://www.youtube.com/watch?v=DObODltZRTc
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Once the amount is added to your cart, click “Checkout” to continue.  

 

 
 

Select your payment method and submit your payment. Check your email for your 

payment receipt. 
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Auto Pay & Saved Payment Methods 

To learn how to sign up for autopay, follow the steps below, or click here for a video 

refresher. Sign in to Eleyo at mankato.ce.eleyo.com. From your dashboard, scroll 

down to the bottom of the page to Saved Payment Methods under “Account”. 

 

 
 

From here you can Remove, Modify, or Add a payment method. You can also set up 

auto pay through the modify and the add options. 

 

 

https://www.youtube.com/watch?v=lmOPESehd7Q
https://mankato.ce.eleyo.com/
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Modify Existing Payment Method 

Here is where you can change your payment method information, set up the payment 

method as your auto pay, or you can just have the payment method saved to your 

account and not have it linked to anything specific.  

 

Add New Payment Method  

Click on the +Add Saved Payment Method bar and two options appear. You can add 

a checking/savings account or you can add a credit/debit card. 
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Add New Payment Method-cont’d  

Complete bank or card information, then indicate if you want the payment to be set 

up as auto pay. Once this is done, click save. 

 

 



 
20 

Email Confirmations: Contract Request Confirmation 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contract request 

confirmation 

Name of child 

requested for care 

Requested 

contract site 

Contract request 

waiting approval 

Requested session 

Requested 

Contract days 
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Email Confirmations Cont’d: Contract Approval Confirmation 

 

 

 

 

 

Contract approval 

confirmation 

Name of child 

approved for care 

Contract site 

Session dates

Contracted days 

ACES site information 
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Navigating the Mankato CER Website 

At mankatocer.com you will find the latest program information such as registration 

dates and times, absent day requests, site contact information, non-school day 

information, health forms, parent handbook and more. 

 

About our program 

Latest school year 

information 

Latest summer 

information 

Health forms  

Latest 

Announcements 

ACES Office contact 

information 

Eleyo account login 

https://www.mankatocer.com/programs/youth/aces-school-age-child-care
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Absent Day Requests 

1. Go to the Mankato Community Education & Recreation homepage at 

mankatocer.com. Under “Programs” and “Youth” select “ACES School Age 

Child Care”. 

 

2. Scroll down and click on the tab “Absent Days”, then click on the link. 

 

https://www.mankatocer.com/
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3. Fill out the absent day form and submit. The ACES office will email you once 

your request has been approved and processed. 
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Non-School Days – How to Register 

1. To learn how to register for non-school days, follow the steps below, or click 

here for a video refresher. Sign in to Eleyo at mankato.ce.eleyo.com. From 

your dashboard, go to “Your Accounts” and select your ACES account. 

 

2. Under “Account Management” select “Register Non-School Days”. 

 

https://www.youtube.com/watch?v=HNhxpfrFeqE
https://www.youtube.com/watch?v=HNhxpfrFeqE
https://mankato.ce.eleyo.com/
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Non-School Days – How to Register cont’d 

3. Under “Choose Attending Child” select the name of the child you will be 

registering. 

 

4. Choose the season (school year) and continue. 
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Non School Days – How to Register cont’d 

5. In the dates section, select the non-school day date(s) you are registering 

your child. 

 

6. Select the location your child’s non-school day location and continue. 
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Non-School Days – How to Register cont’d 

7. Read the terms and conditions (non-school day care agreement, check the 

read and agree box and click on accept to continue. 
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Non-School Days – How to Register cont’d 

8. Final step! Answer the registration questions. If your child will require 

medication during non-school day hours, make sure you have completed the 

Medication Administration Consent form turned it in to the ACES Office. Have 

questions? Contact us at aces@isd77.org. 

 

 

mailto:aces@isd77.org
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Non-School Days – How to Register cont’d 

Congrats, you have completed your registration! Check your email for confirmation of 

your pending request. 

If you need to register another child, select “Sign up another child for the same non-

school days”.  

Would you like to know how to view your registered non-school days in your Eleyo 

account? See page 31 for a quick tutorial or watch this short how-to video. 

 

 

https://youtu.be/HNhxpfrFeqE?t=213
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Non-School Days – How to View Registered Days 

1. Go back to your account; under “Current and Upcoming Contracts”, click on 

your child’s current contract.  

 

2. Under “Non-School Days” you will see the dates you have registered for; dates 

in yellow mean your registration has been submitted and is pending approval 

(see below). Pending registrations can be cancelled by clicking “Remove”. 
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Non-School Days – How to View Registered Days 

Once your registration has been approved, dates will show in white under “Non-

School Days” (see below). To cancel an approved non-school day registration, 

contact the ACES Office at aces@isd77.org. 

 

 

 

 

 

 

 

 

 

 

mailto:aces@isd77.org?subject=Cancel%20Non-School%20Day
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Contract Changes 

To learn how to submit a contract change, follow the steps below, or click here for a 

video refresher.  

1. Sign in to your Eleyo account at mankato.ce.eleyo.com. Once viewing your 

dashboard, click on your child's name under "Your Accounts". 

 

 

https://www.youtube.com/watch?v=by_BxRIEggQ&ab_channel=AcesAces
https://mankato.ce.eleyo.com/
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2. Under “Contract Management” select “Change Schedule”. 

 

3. Enter the new schedule and the date you are requesting the change go into 

effect. Cannot enter the date you want? See the next page. 
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4. You can then view your pending schedule change under your child’s contract 

(as shown below) To cancel your request, select the yellow “Cancel Schedule 

Change” button. 

 

Contract Change – Frequently Asked Question 

I cannot choose the date I want the change to go into effect, what do I do? 

Don’t panic! The Eleyo system will not let you choose a change date you have been 

invoiced for. For example, if you would like your schedule change to go into effect 

Feb. 24th but you have already been invoiced for that date, the system will 

automatically push your request date back to the first un-invoiced date. Select the 

first available date and continue with the request. Once submitted, contact the ACES 

Office at aces@isd77.org if you would like the change to go into effect before the 

date listed in the system. 

mailto:aces@isd77.org?subject=Contract%20Change%20Request%20
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Contract Change cont’d – Withdrawals 

To remove your current contract, follow the steps below or click here for a video 

refresher. 

1. Sign in to your Eleyo account at mankato.ce.eleyo.com. Once viewing your 

dashboard, click on your child's name under "Your Accounts". 

 

2. Under “Contract Management” select “Withdraw Contract”. 

 

https://youtu.be/by_BxRIEggQ?t=142
https://mankato.ce.eleyo.com/
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3. Enter your child’s last day of attendance and then click the “Request Withdraw” 

button. Contract withdrawals require a two week notice; the last date of 

attendance should be at least two weeks from the day the request is 

submitted. Cannot select the date you want? See the next page. 

4. You can then view your pending contract withdrawal under your child’s current 

contract (as shown below) To cancel your request, select the yellow “Cancel 

Withdrawal” button. 
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Contract Withdrawal – Frequently Asked Question 

I cannot choose the date I want the withdrawal to go into effect, what do I 

do? 

Don’t panic! The Eleyo system will not let you choose a withdrawal date you have 

been invoiced for. For example, if you would like your contract withdrawal to go into 

effect Feb. 24th but you have already been invoiced for that date, the system will 

automatically push your request date back to the first un-invoiced date. Select the 

first available date and continue with the request. Once submitted, contact the ACES  

Office at aces@isd77.org if you would like the withdrawal to go into effect before 

the date listed in the system. 

 

mailto:aces@isd77.org?subject=Contract%20WIthdrawal%20

