
 
       

 

  

  

Helping Families Access 2020 Tax Credits and Stimulus 
Payments 

Many families continue to experience financial hardships due to the COVID-19 pandemic. The 
federal Earned Income Tax Credit (EITC) and Child Tax Credit are among the largest 
Internal Revenue Service (IRS) public benefits for low-income households. Head Start, Early 
Head Start, and other early care and education staff can ensure families are informed about all 
available tax credits. 

Explore the resources below to help families understand the special rules around tax credits 
related to COVID-19 impacts, tax credits, and Economic Impact Payments (stimulus 
checks). Use them to learn about eligibility requirements and how to access these benefits. 
Find information to help families find free tax preparation services for which they may be 
eligible.  

Special Temporary Rule About Income Related to COVID-19 

The Coronavirus Response and Relief Supplemental Appropriations Act, 2021, includes a special 
rule for this tax season. It allows lower income individuals to use their earned income from tax 
year 2019 to determine the amount of benefits they will receive from the EITC and the 
refundable portion of the Child Tax Credit in the 2020 tax year. For example, families can use 
either their 2019 or 2020 income to calculate their EITC – whichever gets them the bigger 
credit. This special rule will help families who experienced lower wages this year due to the 
pandemic to get a larger refund that is consistent with their earnings from prior filing seasons. 

EITC 

EITC is a benefit for workers with low to moderate income. To qualify, an individual must meet 
specific requirements and file a tax return. Help families determine eligibility and next steps with 
the EITC Assistant. 

https://secure-web.cisco.com/15vRl8MURRPVS7rD3R5kYbVDYJXoyV1Gg12Tdhcw78eR55fYieq7PuBL479sWcKVXUCfi_eaqCNd-rpTcRATwNLdaD6hmNvSSk5ieoAltLieF3J39OcGKKjXhqa70PDXSA0ie12w24C_z8cGv95f7WgzUixhw5H7BfI0Cfjr5yGv6kd-S_s2DTwIrRkhCBZ3w3TXteh4EaC0OOC8PQEFnt9Mvwa59Kg_Y7C2xlxQ62DJ3ujXP3Eu3qiwB6rqEouy8mB2hu2Rim5zHr5f95BPJt4oqrE2NelWNmnJrLyvUEaLwRnmBd42RB9AEm2IfCGPx8yJxA3CS13emPYFY0_XsML8FJCT4bs1E4fNMtCR0i4V9DmRe8a4WSe58GaV9CmMeqNshvzBTBgfbKDNkkjrbg9N8aoiu083_71coD8kcNIfmY4CEOKCM6cIXvUqNuVfr/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-t%2F
https://secure-web.cisco.com/19uX0TAUzTA6_5lOygZYFPlMOyGO6YtKBNoJdXa45ybD0OFbvm10VbB7OAHDwNqnpbCcZyVkxP-iLFjyy5sSe4i5D90J9E_vQybzaRstXQaDse9sfQFepzQm2fY4qPsHtqd-nG-2EUcRyMSfTYMabDNdrBsW5Te1NF2p8y_zSZ7zzwOV3VisAR3n3lfR-48VSwCXUFfx9aG0K8uvSTOHHS5CUZnV9MLyVkzMvEA3CQgAxol4NjLewlQ4mVsV3T8Ju9wsuRf-jJgBnga-qywMfXaoTKJs1pCXk50DftYRYFJWyHUUsdN-a7WCWi38EVak6Y11UWmO15j66XvAySE6637yEewHSxx_dyUuF9lzOtrocS0nJTTYPLprng3OYke_RNpiNPHoT0DfCOm68_tzkbOj9VJnCdqUVe-fvtChqYmidNCV83mh_VmLbDWpdy-VS/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-i%2F
https://secure-web.cisco.com/1mVU9gAE2Y6BwNhQhJYIBNw193SPmbstNZp7qihzhgipQIUasaLKZcssnBdsIXEMcFPZ_jF2pNJyJii1A0KY4-ZN1Jw_832uNSzsuQKfHJNYWeNg7-S51JUi5jWhdjHj79YOJqRITtE7KQ0pZgw_Cb3vu7JT_R0BfoI1ojnfnEPYC5vNOtdfRRStUP4sT5g0lLMqc7ItFdPi3SMWOsQsENn5FlhQhWK9bPbCLNmPaMFkqJCu86-q_sOUzXSofIBxwKJy2EJvF-ktPWkMA6RqgASFVMRgTXoZh4rEXOr-wKQ3LCz2ZfW8Jvz8SZfQBUpUKayAV9w5Hpjnx52oQO2AHP-C8OwlgJc0hFlR7TD3rj2Cs7--lhaM4UfJtAkANwSTcXCnMUmE1b3uY3b67bTHV-FqsuWZTOlRCDgNFmK22-DICr40wVrLjOKLN8umjMmIc/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-d%2F
https://secure-web.cisco.com/1mVU9gAE2Y6BwNhQhJYIBNw193SPmbstNZp7qihzhgipQIUasaLKZcssnBdsIXEMcFPZ_jF2pNJyJii1A0KY4-ZN1Jw_832uNSzsuQKfHJNYWeNg7-S51JUi5jWhdjHj79YOJqRITtE7KQ0pZgw_Cb3vu7JT_R0BfoI1ojnfnEPYC5vNOtdfRRStUP4sT5g0lLMqc7ItFdPi3SMWOsQsENn5FlhQhWK9bPbCLNmPaMFkqJCu86-q_sOUzXSofIBxwKJy2EJvF-ktPWkMA6RqgASFVMRgTXoZh4rEXOr-wKQ3LCz2ZfW8Jvz8SZfQBUpUKayAV9w5Hpjnx52oQO2AHP-C8OwlgJc0hFlR7TD3rj2Cs7--lhaM4UfJtAkANwSTcXCnMUmE1b3uY3b67bTHV-FqsuWZTOlRCDgNFmK22-DICr40wVrLjOKLN8umjMmIc/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-d%2F
https://secure-web.cisco.com/1tI9wbToHy1QRMNzTN4oKVD0sAZN5VZUV6PLdE-jivuBBD5JYC_HRNcKSU1T1RO5rkeAZn0i-UpS_bZiF5RxtDOf12ZDFvw0f5cp7f10DjNVIKbVdySccOtgW8JNGI2Blru5VAFnYiQO0FlBKn0kD4ctBih9ZzDy5xCfj-e2J8ZSBN8XNb0-XI1V2Y60Nzx4Z47pYz9Q8cmnALG9EzrsoQmB-Gj-ZNJkXsKIJioYHoB01KJPsl98PAcSv_BhuXIGxOYJsa1gq98pTwYgq7gpEZvhIKTPxMC_Cklc56KcOakJ8uzJv1PV94Wy_Cxg-9a3roFHy_TJga-_dDHK8GNHPOZ_ZVefef1WWc7He6JJSsLwTz2ci4wM9qxEw05flgM-nrofjvmvN7yoPgVt_b8qWv1uOueBcPfDHrGSoxFlTLxughEgp2eC1v6WqH_trk00r/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-h%2F
https://secure-web.cisco.com/1NPkS0ScosEv4-qjWPXPde3HAAsoo5lyR7HGlw_jw8LoRe2Bzfc0WDj4WHtFfXPkqTTtR3iXKJl9fk_ULzrtcnwgvMg9mvg1l7sZqnfjZNM7h8U4FiBLY9zvCg-tud5nrwuo9RHKGO46rx8AwbT5ypbugVomkLQQcizrAhJC8SNfSsfAqDFN5REufZ8j0D1cKqtiz_TPNSjJ7hHIm2la6OcVf1X3FxitCKITq8en3znaksRqupjnAL0uC6fcUpu21dO66XCtaIe9udThWxlwlxcY9SdeDJAZ4MyCxJEgdk_UbyrQRB8QfWsvgygaaAPcx-ElWr2yJ1HbTwWEsUdBg59AoCD5D1kEcEqcYyJ9dql9YF8oZMU1yUgRXyffbf-tZ6K3znaYprnSEufaoUeFYOg9dS-GiL42rwaFVxKV-0dwRi5vi1fEgNndkeuQpzNlR/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-k%2F


Jan. 29 Is EITC Awareness Day  

Join a national effort to increase awareness about refundable credits. Find marketing and 
communication materials you can use to spread the word so families don't miss out on 
eligible benefits.  

Maximum Qualifying Income by Filing Status and Number of Qualifying Children 
Claimed (2020 Tax Year)  

 
The maximum amount of credit an individual can receive for tax year 2020 is: 

• $6,660 with three or more qualifying children 
• $5,920 with two qualifying children 
• $3,584 with one qualifying child 
  

Child Tax Credit and Credit for Other Dependents 

The non-refundable Child Tax Credit may reduce a family's taxes by as much as $2,000 for 
each qualifying child. Up to $1,400 of the credit can be refundable for each qualifying child as 
the Additional Child Tax Credit. A refundable tax credit may give a family a refund even if they 
don't owe any tax.  

If a dependent doesn't qualify for the Child Tax Credit, families may be able to claim the Credit 
for Other Dependents. The maximum credit amount is $500 for each dependent who meets 
certain conditions.  

Use this toolkit to ensure families who are eligible receive the credits they deserve.  

Economic Impact Payments (Stimulus Checks) 

Families do not have to report any stimulus money received in the first and second rounds of 
Economic Impact Payments when completing their 2020 taxes. These payments are not 
considered taxable income. Help families learn about stimulus payments, how to reconcile 
their 2020 Tax Return, and track payments on the IRS website.  

Recovery Rebate Credit  

The Recovery Rebate Credit is a tax credit authorized by the Coronavirus Aid, Relief, and 
Economic Security (CARES) Act and the COVID-19-related Tax Relief Act. Families are eligible if 

https://secure-web.cisco.com/1awvtV1cktKoUkw7z7YZ10iJr2WNyw7Ye8vcxdMbrNe5osgj-jcyh2rhsre7mfRS9GxWOvnXP-p4MqfFifrWXk5Kk0MRQU9oO8Sl-SJpBX9pCA2HdeTgcTFazzNHTOk6vu1YzoBKPJzUc7QsbhONpN9NrM34n5w7bhLUB9Zh5_ETXbnKoX0u-FRuNAEaSiaIAFamsU0hZA2D5_Sj60uo0sGo24y-OVy2BJIH_HdPr0weAZVBZiSZOHmvnTfUAoeIqCrte54OQCrHTSogRmvm7n-hTbvaBEbtGyWM1BD6fTm4VNbxIw7g4s2NGhlOmgi6tk7qTtCKY0QE0HrC-BeZVNjzS-7EIEkAChM_zrrxJlosS3cIA_xvQ4axW6-AJx_Rirg4YcKYX8sgKMb48pOSda9wMbwEWI8IYqyp8Iz-GM-pSMzbtzGADGzGNQel_avCh/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-u%2F
https://secure-web.cisco.com/1e8EVTF1qXNy_uYbcqFkjkoO2lGIJVeWQQNx8Qb1-_TZfcHeX9ttuVxtjU4m6wq06leQealJCuDO149-8JUHDWr6_9JThYC-vH_a7uaYuEAAHeIefHaCwXsMBM2aJRDtvfZ3huMYGeQGCWTWa-Qwt67ZacuFOqogqsedAB68TTIVPozzOjItgPDIN57dtiHUJSnpkV3UmAI8zpHcpzMVe9v3mWMzSP3LeJdL1CE-XKPfzO8EtRKxDGVPd6len969eDWS-Q5t-vBAeRfjFcYdCHUHDGVtscLqhZ97azxUT0aKWoFf67VvcY-krRQ_cbfU58_LT9z9PQE9olYMyPc5J5C5KNSnyAOkZd4CbpvZqkzdqJw5KKHLSr7UcEEDorSkiW-wm3qKu6jyCXXVShYcTQoMFBI-3BtTc5YM_0mtwLslbmmWYMN2_yqTTQiqwBC0Y/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-o%2F
https://secure-web.cisco.com/1e8EVTF1qXNy_uYbcqFkjkoO2lGIJVeWQQNx8Qb1-_TZfcHeX9ttuVxtjU4m6wq06leQealJCuDO149-8JUHDWr6_9JThYC-vH_a7uaYuEAAHeIefHaCwXsMBM2aJRDtvfZ3huMYGeQGCWTWa-Qwt67ZacuFOqogqsedAB68TTIVPozzOjItgPDIN57dtiHUJSnpkV3UmAI8zpHcpzMVe9v3mWMzSP3LeJdL1CE-XKPfzO8EtRKxDGVPd6len969eDWS-Q5t-vBAeRfjFcYdCHUHDGVtscLqhZ97azxUT0aKWoFf67VvcY-krRQ_cbfU58_LT9z9PQE9olYMyPc5J5C5KNSnyAOkZd4CbpvZqkzdqJw5KKHLSr7UcEEDorSkiW-wm3qKu6jyCXXVShYcTQoMFBI-3BtTc5YM_0mtwLslbmmWYMN2_yqTTQiqwBC0Y/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-o%2F
https://secure-web.cisco.com/1DCq6XCzWKlVOPuGBE8nKygyK1HVJLu0gjzzIECYZ4cspfo9HgnZncRRu4bX5kHn6lyG2q4Y9iVBOMr0whh1TbHsyXg1-m6RLizi39kvX54zCQy5QaJJauwCqVN4qbunNkQDg99f-e-_2zSRqYNkEzuCkweAmU8Swb6Srr9niPTJTGZa_EKtxZ3u0OyQ2zn56G-HJKt4ou7pZyGN6dZNhoQiJkYd5icsgUW_ldx9Nji2h-x5zS7eHjpYKcHTzbWw1UbvYEb3PCBdU0eoyx4-2LpHlVf1jkGfeBjVvyWOUdq1_0kdm_XmfwnQmBBfrSpFpWXSvp82R16IxDkKWpd-XjCQR3jwBHgLlXn0aNfxPw1YEqzLZdjSVNaZq0e97mniLWSBmCPy48Anl6a73szu4Q971RAr0ZAQzZymsHGp_Xk8BZYns_qNyLfPewpOUSK6L/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-b%2F
https://secure-web.cisco.com/1sECd-00K2-t9pV8a1NoUIGIvcj8sFhexjWzrQKRtY9vbqMECPa2nk82Qb_SRBtQw-hTBPSMlkO4FVrHOlMdIHBpqQckxsAgApj-2FkAy4H0ctOvhNkLsSU2KgI9Jz1-AnBcSwJr7eEpy8sOn_SDiyNcnM5o8izrboY8aGsDdYBByWdEGHLRMwitYnK3qlgDCq81inp2j2U5oEFBwk46WwPRzSK6LOunp9koxFkr9xmvSKymTX2M7sPZPtHlg71JFNmU2jJ0Ly9xofWhz7nczLUksP_wEccG1_29q1AX6cZa5lpzDYAHa0OSYiu8e68oNFoXnWxBeRe42CQbqNa40ojE0VFFl7y0VQmGL4dHEjnHRK0qtoqvZXKydYmZyqpf3zPSaDT7Cmlpf2ZUsbNaCPwTt5AlJc7rdIuDSWbxy9lSkSOytbQFKIDZ2MkCFNxEE/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-n%2F
https://secure-web.cisco.com/1sECd-00K2-t9pV8a1NoUIGIvcj8sFhexjWzrQKRtY9vbqMECPa2nk82Qb_SRBtQw-hTBPSMlkO4FVrHOlMdIHBpqQckxsAgApj-2FkAy4H0ctOvhNkLsSU2KgI9Jz1-AnBcSwJr7eEpy8sOn_SDiyNcnM5o8izrboY8aGsDdYBByWdEGHLRMwitYnK3qlgDCq81inp2j2U5oEFBwk46WwPRzSK6LOunp9koxFkr9xmvSKymTX2M7sPZPtHlg71JFNmU2jJ0Ly9xofWhz7nczLUksP_wEccG1_29q1AX6cZa5lpzDYAHa0OSYiu8e68oNFoXnWxBeRe42CQbqNa40ojE0VFFl7y0VQmGL4dHEjnHRK0qtoqvZXKydYmZyqpf3zPSaDT7Cmlpf2ZUsbNaCPwTt5AlJc7rdIuDSWbxy9lSkSOytbQFKIDZ2MkCFNxEE/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-n%2F
https://secure-web.cisco.com/1Exayc3DrKd_ahSUXOq2n0mSfGawrVBUKD5Xy0oFeK8-bFAiV-acTezf388JxAArLZpy0QQ575tHHe-Kn4PyoWfLv1nCPgkHoycUwCeK_nAlo2vN2eUImy5Xi6-aXoMw2rUF0Azi0-jjOAX2hlYZiYOK2GGjcRxhSShsooBowuESdPS4eoh65D_EwQqx_YqDF6N18D4CribmgCNdc3Kk5SPJFFJCF-zO58Nckjutz9vzOIyif2LPOWj2pooxTXkdIbkE25BFJtAXkRIxXhugT02SI2q7YxGgMd_tpxlfBTO9UiijXsfEPcgJBl-5AKHge3nrl3UKgulSzm8-TyYODGL4h6vBecguTBEoyOvyecVcW0MjrwwyhuMsQ71BqhOLiufa7ZZQH9KA0K8o2fa6NQwm6yyRtgQZMZ_ktgW4wpSAgwC3vhvBQ1qYewTvR_ieh/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-p%2F
https://secure-web.cisco.com/1Qmow57czc65nWBzgALswLQZr7iXRu9YGuh1nV97B2WK96gMq6kOAVdIKuG000Cf8elLFnOyonq0snHmKcXirJSM6v-4BuOgdB43W2ozfBfO96-zHtG3DW8ioFYZTT3KV-2wanjyzjaqRLrQ-EFSnDLVT8TU2XcLLFOYBDNXUSWeI5e7cO2ro60zf_NndEz-_nq_LhD16Tbkrtcy9nkJR0GCQrJp-vA17sVtUG_l8rW2UOW_5j9lzg25gudq4AcNN1TcJNpnlPzUoiIozs6DE5YwYwkwoF4-CS2m9kJ8TTr43eXO0CIIq_W_KXTKjTY2glrZJEisvacPMTO4VM4mOA9hbofM6QjEhtFk0-YdCVM4ModlzjmWgP-MsiGspW6fCvrgifpGmtaBzsZ2ofBdIbnZdVbWQfg0dbR8otanLW_tDuyf-dhDlw_QjEJT7t2OG/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-x%2F
https://secure-web.cisco.com/1Qmow57czc65nWBzgALswLQZr7iXRu9YGuh1nV97B2WK96gMq6kOAVdIKuG000Cf8elLFnOyonq0snHmKcXirJSM6v-4BuOgdB43W2ozfBfO96-zHtG3DW8ioFYZTT3KV-2wanjyzjaqRLrQ-EFSnDLVT8TU2XcLLFOYBDNXUSWeI5e7cO2ro60zf_NndEz-_nq_LhD16Tbkrtcy9nkJR0GCQrJp-vA17sVtUG_l8rW2UOW_5j9lzg25gudq4AcNN1TcJNpnlPzUoiIozs6DE5YwYwkwoF4-CS2m9kJ8TTr43eXO0CIIq_W_KXTKjTY2glrZJEisvacPMTO4VM4mOA9hbofM6QjEhtFk0-YdCVM4ModlzjmWgP-MsiGspW6fCvrgifpGmtaBzsZ2ofBdIbnZdVbWQfg0dbR8otanLW_tDuyf-dhDlw_QjEJT7t2OG/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-x%2F


they did not receive the full amounts of either the first or second stimulus payments. Their 2020 
income tax is used to determine the amount of the Recovery Rebate Credit. If eligible, this credit 
can increase a tax refund or decrease the amount of tax owed. Visit the IRS website to learn 
more about eligibility requirements and help families complete the worksheet. 

Free Tax Services  

The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who 
make $57,000 or less, persons with disabilities, and limited English-speaking taxpayers who 
need assistance in preparing their tax returns.  
 
Families can usually find VITA sites in community and 
neighborhood centers, libraries, schools, shopping malls, and 
other convenient locations. However, due to COVID-19, many 
VITA sites are closed for an undetermined period. To locate an 
open site near you, use the VITA Locator Tool or call (toll-
free) 888-227-7669. 

 

 
If families cannot find a VITA site near them, IRS Free File offers many online resources and 
tax help. Find tax forms, instructions and publications, online payment options, and more. 
Individuals can even prepare and file their federal income tax online for free. 

Stay Informed 

Please share this message with colleagues who may be interested in this topic. 

Did someone forward you this message? Stay up to date by subscribing: 
https://eclkc.ohs.acf.hhs.gov/subscribe 

Questions?  

Send your questions or comments to the National Center on Parent, Family, and Community 
Engagement at PFCE@ecetta.info or (toll-free) 855-208-0909. 

  

 

https://secure-web.cisco.com/1BVYlGc1twKmhOUD7mxePJiLFSV5vUdzHQrFj5G2jv2CUdbBXEYIcmhd_DVCFUpMdk7-jARRzI49Keo9h2sU2-rIqwoejiRWL7nT_Jxv6kHmRTHxMmujiGLDjJ3IAOtbjG8HtOX9SafSMOlzycgk-Ffh5u5S04Ev7x2PKIIiMlI5px9tKrm7iUXMycaJ4YfEYKuKlXojiZcOJnjLDUL4sfyFO1BahIeJrM2N0DFPNhO9dvsWyHNBotY7TJS7dARJoVJT_DE2oYedPL8Cym-kGpWJUEtGkgFxV28XgSg93Uzo365oQD5ak6pDn5S_T5mqyTI46DFIXW4d7x-0IBf710EWUMMWnOQoccmcgLXb3UFnnxh71YBdRpoOpKelxLyT3Y3imHJkdv9Ufj23Xzzx3P2BD7htAdHHnPkpm5SayqOWNi9PKpyrHHhLRL8xv8E9X/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-m%2F
https://secure-web.cisco.com/1-rQYGQWkdhWnpf7cW-DQgjjELBmmF3s7icMQ2EygBCu1r-fQp3uvBbknpE7S_Z5gF7XzzO5AylGUMSTAiVW9giVdzb_ZTC3yK5RqDL_3wSg4wTTwQhFMgWNqhUDGeuUbOdOlsRgHlqkgJ6NAwDyBPlErr4el1xafgV0wKq0YSuUG37ItMwm3uX3m_2BVsakYQYHAI25DpLoemllpGc0nHpzo5YfyyN_HrShhhXFt6IxVNFQ7X7gNZ5ITvPqglr6m9AGh3-GsV5XVD5ipZs-j2Hf0ZT8pruizPkStvWrOOHZ_d3Bpdmle0r84KrC27Ag1BxmcrPRuvDAqe_REvtkYpZPRqKeYDgc4GI-NSFb7RrAaR11pBTBCFPMOPyzPI7bjiJJf3zgqbhv66uazT0gkkXZbjgDTKHcG5YZ0KdcumlmE_kIM6_tXUzUREUhLVdVi/https%3A%2F%2Fhendall.cmail20.com%2Ft%2Fj-l-ahljiul-jlyddyfs-z%2F
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