Updated in September 2017

Managebac

PYP Parent Guide for Communication and Attendance
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Introduction

ManageBac is an online learning platform for IB schools. It is used by parents, students and
teachers at International School of Hellerup to access and share academic information. It is
used for all three programs (Primary Years, Middle Years and Diploma).

This guide helps parents to use Managebac for Communication and Attendance.
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How Managebac is used for PYP at International School of Hellerup

What is Managebac used for at ISH?

e Managebac is the main communication platform to families, and includes attendance, class information,

assessment and grades.
Is there a Managebac app for smartphone/tablet?

e Yes, but unfortunately the Managebac App is currently only for MYP students. PYP Managebac needs to

be accessed from a browser like Chrome, Internet Explorer, Firefox or Safari.
How do I contact the teacher?

e  Your regular email is used for individual communication between parents and teachers. You will find the

teacher’s school email address in your Managebac account.
How do I receive Friday letters, homework, and school information?

e Managebac Messages are used for Friday Letters, Homework Assignments (for Upper PYP) and other
communications from teachers, school staff or school management.

How will | know that | have a Managebac Message?

e  For regular, urgent or important messages (such as Friday letters, weekly homework, urgent reminders
or important notices) the teacher or school staff member will send a notification to your regular email
(Google, Yahoo, Hotmail, work email, etc) address telling you that you have a Managebac Message. The
email will include the message details, but not any attachments (so as not to fill up your home or work
email address). You will need to log in to Managebac to view any attachments.

On your Managebac Home screen you can always see all your messages.
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How to log into Managebac

e If you haven’t yet received your Managebac Parent Login, first check your email’s Junk folder. If you then

still cannot find the parent login, please contact Stef Fleet at sfleet@ish.dk

e You must use an internet browser to access Managebac. You can view your account on a smartphone or

tablet, but open Managebac through a browser such as Safari or Chrome. The Managebac App is only

available for iOS (not for Android). It is only available for MYP students at present.

1. Login at https://ishellerup.managebac.com/login

Forgot your password}

Remember
computer that

only | have access to)

)

¢t g ey A oS

2. Upon logging in, you will see the home screen.

ManageBac

I Menu @

Personal Details

Attendance

Kid

Next 2 weeks

Friday Saturday

Today n

‘ ) Awesome Kid
- 1BPYP PYPSA- Mr. Mileman (PYP5)

Sunday

Monday Tuesday

Logout

View all your messages

awekid@oeis.dk

awekid2025

8 Present

Stef Fleet
Principal
sf@oeis.dk

Wednesday Thursday

Elizabeth Toran
PYP Coordinator
et@oeis.dk

B w

2 23
9AM Exhibition
Individual Topic
Idea Brainstorm

Joshua Mittleman
Teacher
jm@oeis.dk

Your teacher’s email address
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Managebac Messages

1. Your messages will appear in a box like this (you can see there is a number in the right-hand top
corner that shows unread messages). This view combines both class messages, and general messages

from the school:

ManageBac Logout

1l Menu # Y Fantasti Shelp & Support

Messages oldertan 2 weeks are removed
from ManageBac automatically.

O Subject From Received

D [IB Parents Assoclation] PTA Meeting - February 2017 - Minutes Katrina Salinas Aar 10, 2017
O [1B Parents Assoclation] Please remind your children to bring water bottles or simllar Martine Grandjean Aar 10, 2017
D [1B Parents Assoclation] March Newsletter Martine Grandjean Aar 09, 2017
D [1B PYP PYP5A- Mr. Mittleman (PYP 5)] Weekly Update March 9 Joshua Mittleman Mar 09, 2017
[0 ©B Parents Assoclation] Thank You Joanna Okolowicz Mar 03, 2017
[J 0B Parents Assoclation] B A Speliing B New Elective! Chiara Giani Mar 03, 2017
[ 0B parents Assoclation] Information about the MYP Student Led Conferences Martine Grandjean Mar 02, 2017
[0 1B PYP PYPSA. Mr. Mittieman (PYP 5)] Weekly Update March 2 Joshua Mittleman Mar 02, 2017
O [IB Parents Assoclation] NEW CODE for the GATES Martine Grandjean Feb 27,2017
[0 0B Parents Assoclation] PYP Football open day - March 1st Chiara Giani Feb 27,2017

3. Click on an individual message to see the details and any attachments:

< Notifications

[IB Parents Association] Please remind your children to bring water bottles or similar

From: Martine Grandjean

Sent on: March 10, 2017 14:35

Dear Fantastic,
Martine Grandjean has posted the following message in IB Parents Assoclation.

Dear parents,

since the school has purchased water fountains for the students, located on every level,
we see more and more students coming to the front desk every day and even several times a day,
to get plastic cups.

Itis not environmentally sound to use plastic cups like this, and also the school cannot pay for this.

We don't have time to take this talk with all the students, so please remind your children to bring a water bottles or similar.

Thank you for your cooperation on this,

sincerely,
Administration

Click here to view the full message thread.

Sincerely,
@sterbro International School
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Attendance

e On this page you can view your child’s attendance.

e You can also notify the teacher in advance if they will miss one or more whole days.

e For absences longer than two days, there is also a form that needs filling out from the
office/website, in addition to setting an attendance excusal in Managebac.

— A —
G(l—f; @ https://oeis.managebac.com/parent/attendance o-ac ” ® | Attendance ‘ | ) 28 83

LaunchPad ManageBac

lMenu &

View attendance here

Attendance

March 10, 2017

[t Amendance

Class Fri, Mar 10 Mon, Mar 13 Tue, Mar 14 Wed, Mar 15 Thu, Mar 16
Messages
Homeroom

1B PYP PYP5A- Mr. Mittleman (PYP 5)

Submitting an Attendance Excusal

LaunchPad ManageBac Logout

1ll Menu @« v FantasticDad (09 @ Help & Support

Absence Date |

ubmit Excusal

[t Amendance

1day

Write the absence reason

Submit Attendance Excusal (g€l

Awesome Kid is sick with a fever today...| will update tomorrow|
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Notifying parents in your child’s class or grade level

Click the IB Parents Association Messages, then ‘Post New Message’:

~——— — -

ManageBac Logout |

1l Menu “

Katrina Sallnas Friday, Mar 10, 2017 at 4:12 PM 73] (00 (Y

ng - February 2017 - Minutes

/ much to those who joined our PTA meeting. Here are the minutes of the meeting
would like more information on the PTA please contact me at ka

Martine Grandjean Friday, Mar 10, 2017 at 2:35 PM mm

r children to bring water bottles or similar

sinc
we see more and more students coming to the front desk every day and even s
to get plastic cups.

he school has purchased water fountains for the students, located on every level
ral times a day

Itis not en:

nmentally sound to use plastic cups like this, and also the school cannot pay for this.
We don't have time to take this talk with all the students, so please remind your children to bring a water bottles or similar.
Thank you for your cooperation on this,

sincerely,
Administration

Martine Grandjean Thursday, Mar

017 at 12:59 PM [ 1ve | oipLoM |

Dear parents,

Enter your title, message, and click on the ‘Share with’ option (e.g. PYP5).

It will send to all classes in that grade level (e.g. PYP5A and PYP5B), so you should specify in your title if it
is for one class only.

Unfortunately the ‘notify by email’ option has been removed, so if your message is not to be missed,
you should ask the class teacher, or parent class representative to send it for you.

ManageBac Logout

Il Menu & v Fantastic Dad

Messages

Picnic in the Park 20th March PTA

Dear families in PYP5,

you are invited to a picnic at Fzelledparken on

Browse...

Files should be less than 500 MB

z remember to tick

€) Messages




