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1. Enter your current Username and Password. If you have not previ-

ously logged into the legacy retirement plan system your Username

401kRockStar

is defaulted to your social security number and your password will

be your date of birth in MMDDYYYY format.

EEsEEERERRRERRRRRRS

Forgot Username,/Password?

2. Select a language from the drop-down and click submit.

3. If you used your social security
number to login you will be required
to choose and confirm a new User-
name. If you previously established

a Username you will only need to
confirm your Username. You may
choose a new one if you wish but it is
not required.

4. All users are required on initial log-
in to the new system to choose a new
password. It must contain between 8
and 20 characters, one number, one
upper and one lower case letter, one
special character and no spaces.

5. In the event you forget your
password you can reset it by answer-
ing a Password Hint Question from
the login page. You are required to
choose and answer three different
questions from the preselected list.
Answer them honestly so you will

be able to easily recall the correct
response later.

User Registration

Please create a Username

401kRockStar

» | [Confirm Username

Your new username can contain upper and lower case letters, numbers, any of the following special characters: 7-1@#$%"*)(_=|:; and cannot contain spaces. Your new
username must be between 6 and 20 characters in length, and must contain at least one letter.

Password

This Password will enable you to Login to all of your current Plans
Confirm Password *

Password >

Your new password must be between 8 and 20 characters in length, contain one number, one upper case letter, one lower case letter, one of the following special
characters ~!@#5%"*()_=:? and cannot contain spaces.

Password Hint Questions

Please select a Password Hint Question and ill in the Answer. Spaces are not
allowed in the answer.

What is the middle name of your oldest child? v
Answer *
—Select Question — v
Answer .
—Select Question — v

Answer *

Email Address and Mobile Phone Information

Please verify your or complete your Email this is a required Field Please verify your mobile phone information

| 401kRockStar@emailaddress.gov

* Mobile Phone Number (xox)xxx-x0ax

Confirm Email@email.com * Mobile Phone Number (o) xooexooc

—Select A Carrier - ¥

If you need assistance or have questions, please contact our Participant Service Center at 1-y00171613742.



7. When all information is completed, your
information will be saved in the system. In
order to register the device you are using, a
Verification E-mail will be sent to the e-mail you
entered.

8. The e-mail will contain a Registration Link.
Clicking the link will register the device you are
using and display the message to the right in
your browser window. Click the Login link to be
taken to the Login page.

9. Enter the Username and Password you just
established and click Submit.

10. You will now review and verify your
Personal Information. You will be required

to enter your street address including City,
State, and Zip Code. Your Phone Information is
optional. Click Submit and you will be taken to
your retirement account.

Note: Any time your account is accessed

from a new device you will receive an e-mail
notification. If you receive a notification and
suspect that someone has accessed your
account without permission contact your plan
administrator immediately.

Your information was successfully saved! A registration email will be sent to the email
address provided. Please check your email and Follow the steps provided.

Thank You!
You are now registered to access the Participant site. Please select the link provided to Login.

IF you are having difficulties logging in please contact your Plan Administrator

401kRockStar

Forgot Username/Password?

Verify Personal information

WP Please review your personal inFarmation ta ensure thak ik is up b date and carrest,

Review Persanal Infarmatian

Address 1 Mabde Phone

Addrees 1 Mabdle Phone Carrier

ity Wark Bhons

State Hama Bhane

Tip Cade

If you need assistance or have questions, please contact our Participant Service Center at 1-800-716-3742.



