
1. Enter your current Username and Password. If you have not previ-
ously logged into the legacy reƟ rement plan system your Username 
is defaulted to your social security number and your password will 
be your date of birth in MMDDYYYY format.

2. Select a language from the drop-down and click submit.

3. If you used your social security 
number to login you will be required 
to choose and confi rm a new User-
name. If you previously established 
a Username you will only need to 
confi rm your Username. You may 
choose a new one if you wish but it is 
not required.

4. All users are required on iniƟ al log-
in to the new system to choose a new 
password. It must contain between 8 
and 20 characters, one number, one 
upper and one lower case leƩ er, one 
special character and no spaces.

5. In the event you forget your 
password you can reset it by answer-
ing a Password Hint QuesƟ on from 
the login page. You are required to 
choose and answer three diff erent 
quesƟ ons from the preselected list. 
Answer them honestly so you will 
be able to easily recall the correct 
response later.

Initial Login www.go-retire.com

If you need assistance or have ques  ons, please contact our Par  cipant Service Center at 1-у00π716π3742.



7. When all informaƟ on is completed, your 
informaƟ on will be saved in the system. In 
order to register the device you are using, a 
Verifi caƟ on E-mail will be sent to the e-mail you 
entered. 

8. The e-mail will contain a RegistraƟ on Link. 
Clicking the link will register the device you are 
using and display the message to the right in 
your browser window. Click the Login link to be 
taken to the Login page.

9. Enter the Username and Password you just 
established and click Submit.

10. You will now review and verify your 
Personal InformaƟ on. You will be required 
to enter your street address including City, 
State, and Zip Code. Your Phone InformaƟ on is 
opƟ onal. Click Submit and you will be taken to 
your reƟ rement account.

Note: Any Ɵ me your account is accessed 
from a new device you will receive an e-mail 
noƟ fi caƟ on. If you receive a noƟ fi caƟ on and 
suspect that someone has accessed your 
account without permission contact your plan 
administrator immediately.

If you need assistance or have ques  ons, please contact our Par  cipant Service Center at 1-800-716-3742.


