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Associate of Arts Degree
Hospitality and Tourism Elective Area
The Associate of Arts (AA) degree lays a solid foundation for further
study. This 60-credit (20 courses) program prepares you to transfer to
research or teaching universities to complete a bachelor’s degree or
as a credential to enter the labour market. The AA degree is accepted
for transfer into bachelor degree programs at University Canada West
(UCW) and all British Columbia degree-granting institutions, provided
other admission requirements are met.
Students pursuing an Associate of Arts degree at UCW can gain a
broader multi-disciplinary understanding in their chosen elective area.
Students can choose one of eight elective areas while completing the
requirements of the Associate of Arts degree. You will not earn a formal
credential by completing an elective area, but it can be a great way to
shape your Associate of Arts degree and help prepare you for your
career or further study.
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At the end of the Associate of Arts degree, you can seamlessly transfer
into UCW’s Bachelor of Arts or Bachelor of Commerce degree program.
Alternatively, you may continue in the Associate of Arts degree and
complete the program with an additional 30-credit hours of study as
per provincial Associate of Arts degree guidelines.

Program Overview

Skills Gained

• Learn about business in the hospitality and tourism industry.
• Concepts and issues within this industry, and the growth
trends and linkages between them.
• Importance of building beneficial and long-term customer
relationships through the principles and strategies of
customer service.
• Development of problem-solving skills in preparation for
meeting customer expectations.
• Development of excellent service skills, which lead to the
highest levels of customer satisfaction.
• Principles of food and beverage management operations for
high-quality service and increased productivity that meet
consumer demands.
• Business ethics and marketing strategies for solving
real-time problems.

Intakes
There are four terms throughout the year: Fall, Winter, Spring and Summer.

Workplace problem-solving skills

Ability to work in teams

Leadership skills for the workplace

Communications and soft skills
for employability

Associate of Arts Degree
Hospitality and Tourism Elective Area
General Graduation Requirements

Elective Area Courses

60 semester credits of first and second year
courses. These must include a minimum of 18
credits in Arts at the second-year level taken in two
or more subject areas.

BUSI 305

Specific Requirements
A. 6 credits in first-year English; and
B. 9 credits in Science which shall include at least:
• 3 credits in Mathematics, or Computing Science
or Statistics;
• 3 credits in a laboratory science, and
C. 36 credits in Arts which shall include:
• 6 credits in the Social Sciences;
• 6 credits in Humanities (including the Creative
and Performing Arts) other than English;
• 24 additional credits in Arts, and
D. 9 credits in Arts, Science, or other areas.

PHIL 210

Tourism Management

HSTM 101 Introduction to Hospitality and Tourism
MRKT 221

Service Marketing

OPMT 301 Operations Management
Introduction to Business Ethics

Why Associate of Arts?
Acquire knowledge and skills to help you
find a career
Become an effective oral and written
communicator for the workplace
Develop the ability to work collaboratively
Prepare for entry into 4-year bachelor’s
degree programs
Prepare for entry-level positions in the
industry of your choice

Career Possibilities with Additional Post-Secondary Education
Hotel Manager

Events Manager

Travel Agent

Eco-Tourism

Food and Beverage
Manager

Customer Service
Assistant

Event Planner

Tour Guide

Accreditations, Memberships & Designations
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