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THE LAPTOP PROGRAM 
The goals of Packer¶s laptop program are: 

Ɣ To alloZ stXdents to take oZnership of their learning b\ Xsing technolog\ 
intentionall\ and in meaningfXl Za\s. 

Ɣ To facilitate commXnication, collaboration, creatiYit\ and critical thinking skills. 
Ɣ To proYide a high leYel of access to netZorked edXcational resoXrces. 
Ɣ To deYelop confident and competent digital citi]ens. 
Ɣ To Xse technolog\ to sXpport and promote a learning commXnit\. 

 
LAPTOP PROGRAM POLICIES 

Ɣ EYer\ Packer stXdent in grades 5-12 receiYes a Packer-issXed laptop for their 
Xse Zhile enrolled at Packer.  

Ɣ StXdent accoXnts incXr an annXal charge for the Xse of a Packer laptop. 
Ɣ Loaner laptops are aYailable on a temporar\ basis (normall\ Xp to tZo Zeeks). 
Ɣ At the school¶s discretion, a stXdent ma\ be issXed a different laptop than the one 

originall\ issXed, if deemed necessar\ b\ the school. This is sometimes the most 
efficient Za\ to ³repair´ a damaged laptop. 

Ɣ StXdents mXst retXrn their Packer laptop Zhen the\ gradXate or Xnenroll. 
 
:ARRANT< AND ACCIDENTAL DAMAGE 

Ɣ Repairs coYered b\ Apple¶s limited Zarrant\ Zill be completed at no cost. 
Ɣ For accidental damage* (non-Zarrant\ repairs), Packer-issXed laptops are 

coYered for Xp to tZo incidents of accidental damage dXring a child¶s time Zithin 
a diYision (MS or US).  

Ɣ ShoXld a stXdent incXr three or more incidents of accidental damage dXring their 
time in the MS or US, a laptop damage fee of $299 Zill be charged to the 
stXdent¶s accoXnt for the third incident and each incident thereafter Xntil leaYing 
their cXrrent diYision.  

Ɣ Repeated incidents of accidental damage Zill resXlt in a notification to the 
stXdent¶s dean and ma\ inclXde disciplinar\ conseqXences.  

Ɣ When stXdents moYe from Packer¶s Middle School to the Upper School, the\ are 
issXed neZ Packer laptops and their laptop damage incident coXnt is reset to ]ero.  

Ɣ If the laptop sXffers catastrophic damage from an accident or is rendered inoperable 
as the resXlt of XnaXthori]ed modifications, a $500 fee Zill be applied.  

Ɣ A fee of $500 Zill be charged for lost or stolen laptops.  (A cop\ of the police 
report is also reqXired for an\ that are stolen.)  

* MajRU haUdZaUe incidenWV inclXde a cUacked RU damaged LCD diVSla\, a cUacked WUackSad, damage 

fURm liTXid VSilled Rn Whe laSWRS, eWc. (A liTXid VSill can deVWUR\ Whe laSWRS¶V lRgic bRaUd.)  
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LAPTOP CHARGES BILLED TO STUDENT ACCOUNTS 
Ɣ All stXdent accoXnts, grades 5-12, are charged annXall\ for the Xse of their 

Packer-issXed laptop.  
Ɣ Laptop chargers (A/C adapters) are considered a ³consXmable part´ b\ Apple 

and, therefore, b\ Packer. The Tech Center can proYide a replacement charger 
at a cost of $89, if a stXdent¶s charger is lost, damaged or simpl\ stops Zorking. 

 
REPAIRS 

Ɣ ALL ODSWRS UHSDLUV MUST EH FRRUGLQDWHG WKURXJK WKH PDFNHU THFK CHQWHU DW 
HLWKHU VXSSRUW@SDFNHU.HGX RU 718-250-0280.  

Ɣ Packer¶s Tech Center is an Apple AXthori]ed Repair facilit\ and mXst coordinate 
all repairs. 

Ɣ Packer¶s IT Department Zorks \ear-roXnd, eYen oYer the sXmmer.  
The Tech Center is open most bXsiness da\s and shoXld be the starting point for 
an\ laptop repair. 

Ɣ Contacting the Tech Center also alloZs for the assignment of a loaner laptop, if a 
repair is in order.  

Ɣ DR QRW WDNH D PDFNHU ODSWRS WR DQ ASSOH SWRUH IRU VHUYLFH.  
PackeU¶V laSWRS managemenW V\VWem Zill SUeYenW ASSle fURm being able WR 
SeUfRUm man\ UeSaiUV. WRUk b\ ASSle RU RWheU RXWVide WechnicianV can lead WR 
daWa lRVV.  

 
STUDENT AND FAMIL< RESPONSIBILITIES 

Ɣ Packer proYides incoming stXdents Zith a laptop. Families shoXld not pXrchase 
one on their oZn. All stXdent accoXnts Zill be charged annXall\ for the Xse of a 
Packer laptop. 

Ɣ Families are responsible for pa\ing the annXal laptop charge. 
Ɣ Additional costs for accidental damage or loss of a laptop Zill aXtomaticall\ be 

billed to stXdent accoXnts. (see aboYe) 
Ɣ Packer¶s stXdent Acceptable Use Polic\ is aYailable on the Packer Zebsite. 
Ɣ Packer proYides compXter cases for laptops. (Stickers mXst be applied to cases 

onl\ -- neYer to the laptop itself.) 
Ɣ StXdents are Zelcome to cXstomi]e the look of their Packer laptop Zith a cXstom 

case, made for their model of laptop. 
Ɣ SWLFNHUV PXVW EH DSSOLHG WR CASES ONL< -- QHYHU WR WKH ODSWRS LWVHOI. 

 
 
This polic\ is sXbject to change Xpdates and ma\ be Xpdated at an\ time. 
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