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Chapter 15:
Section 504 of the
Rehabilitationi Act.of 1973

In this chapter you will:

- learn what is covered by Section 504 of the Rehabilitation Act
of 1973

- understand how to file a complaint
- learn the truth behind common myths about Section 504
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The text of Section 504 of
the Rehabilitation Act of 1973
can be found at 29 USC Sec.
794.

Overview

In certain situations, a school district may be required to
offer support to students with disabilities under a provi-
sion known as Section 504. “Section 504" refers to Section
504 of the Rehabilitation Act of 1973, a federal law that re-
quires any person or agency receiving federal money to
have policies in place that prohibit discrimination against
persons with disabilities. Section 504 concerns more than
just education, but the important thing to remember is that
Section 504 applies to local school districts.

Section 504 can cover things that are also covered by
IDEA, as well as a few situations that are not covered by
IDEA. Section 504 deals with a much more general con-
cept of disability than is covered under IDEA. So, if a stu-
dent has a disabling condition that is not clearly covered
under IDEA, Section 504 will probably still cover it. An
example is a student who is temporarily disabled by an in-
jury such as a broken leg. Although the “disability” is not
permanent, a school district is still required under Section
504 to provide “accommodation” that will allow the stu-
dent to have access to the school and its programs while
the student remains under the temporary disability of the
broken leg. Section 504 may also cover general access is-
sues such as wheelchair access and other types of physi-
cal barriers. (These issues also may be covered under the
Americans With Disabilities Act of 1990 (the ADA) but it
is beyond the scope of this guide to discuss the ADA in
detail.)

If a student is covered by Section 504, a school district
must provide the student with a “504 Plan” that describes
what the district will do support the student’s disability
and ensure that the student’s disability will not be a bar-
rier to the student access to school programs (which can
include things such as school assemblies, extracurricular
activities, etc). It is important to note that a 504 Plan is a
much more general document than an IEP and will only
contain a basic description of what kinds of support the
district will provide to address the disability. If a school
district does not provide such support, a parent may file
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a complaint with the US Department of Education to have
the complaint addressed.

How to File a 504 Complaint:

If a parent has a disagreement with the district’s 504 Plan, a
parent may inquire whether the district offers parents the
opportunity to participate in “504 hearing”. A 504 hearing
is a much less formal process than a due process hearing
and may be only an opportunity to discuss the complaint
with a school administrator. A school district is not re-
quired to make a 504 hearing process available to parents.

Regardless, a parent who has a complaint about a 504 is-
sue may still file a complaint with Office for Civil Rights
(OCR) of the US Department of Education. If you wish to
file a 504 complaint in Illinois, you may direct a written
complaint to the following address:

U.S. Department of Education
Office for Civil Rights

111 N. Canal Street, Suite 1053
Chicago, IL 60606-7204

(312) 886-8434

(312) 353-2540 (TDD)

(312) 353-4888 (Fax)

R.Chi

Your complaint should be as detailed as necessary to de-
scribe the issues you are experience and the facts about the
situation. OCR will conduct the necessary investigation
and, if there is a violation of Section 504, order the school
district to take the necessary action to correct the situation.
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For information on how to
file an OCR complaint and
to find an OCR complaint
form go to www.hhs.gov/
ocr/civilrights/complaints/

index.html.

Illinois State Board of Education, June 2009
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Myth #1: 504 Equals IDEA

Myth #2: Temporary is Not a Disability
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Myth #3: 504 Means IEP

Myth #4: 504 and ADHD

Illinois State Board of Education, June 2009



132

Myth #5: 504 and Refusal of Consent for IDEA Services
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