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Managing Payment Information

Overview | Registering Payment Information | Modifying Payment Information | Deleting Payment

Information | Viewing Online Payment History

This document is written for use by parents. Districts can choose to provide this
information to their parents or use it as a guide for creating district-owned
documentation.

Overview

Online Payment functionality allows the ability to register, modify and delete payment methods. These
tools enable a transaction to occur and provide users with the ability to manage their online accounts.

Messages

Family Members >
Calendar >
Payments

Food Service >

To Do List
User Account

Account Management

Contact Preferences >
Access Log >
Care E1
Care E2
Care E3

Payments

Accepted Payment Methods V54 @& E

* Minimuim payiment amount is $5.00

Food Service Wiewy details

Etmily N Kommer
Jarred L Kommer
Jeszica Kommer

Mallory S Kommer

DISCOVER  echeck)

About Online Payments p [l About Convenlence Il

-§0.70 I,
$5.85 Iis,
F16.90 A&

$20.00 I,

* The estimated payment iz for one month and is based on the past food service purchases

Fees Description

There are no Fees available.

Register your credi cards and banking information

Modify your credit cards and banking information

“iey your onling payment history

Due

Convenience Fee:

Total:

‘Payment

$1.00

$1.00

Image 1: Registering / Modifying / Deleting Payment Information

Registering Payment Information

PATH: Portal > Payments

Before a user is able to make an online payment, a payment method needs to be established. Users
have the option of paying by credit card, checking account or savings account. To begin registering a
payment method, select the Register Your Credit Cards and Banking Information hyperlink.
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Messages

Family Members >
Calendar >
Payments

Food Service >

To Do List
User Account

Account Management

Contact Preferences >
Access Log >
Care E1
Care E2
Care E3

Payments

Accepted Payment Methods vs4a @& |_5

* Minimum paymert amount iz $5.00

Food Service

Emily N Kommer
Jarred L Kommer
Jessica Kommer

Mallory S Kommer

DISCOVER Ef“'-’ED

About Online Payments b [l About Convenlence Il

* The estimated payment is for one month and is based on the past food service purchases

Fees Description

There are no Fees available.

IRegister your credit cards and banking informationl

“iewy cletails Bal. ‘Estimat: P it
-§0.70 I §
585 A, ¥
F16.90 Ira, ¥
$2000 M §
Due ‘Payment
Convenience Fee:  §1.00
Total:  $1.00

Modify your credit cards and banking informstion

Wiewy your online payment history

Image 2: Registering a Payment Method

Registering Checking Information

Users have the ability to register and make payments via a checking account. To begin the registration
process, select the Checking radio button.

Billing Information

Mame: (requirad)
Address: (required)
City:  (required)
State ! Zip:  (required)

Accourt Type

'@' Checking
Routing Mumber:

Account Mumber:

'O' Savings

DAWID ROTHE

g2 TEST 5T

TESTWILLE

O CreditDekit Card

111223113

12321312313123123

Ii Back to Pav_.rmentsj I\

e
Save

)

Image 3: Registering a Checking Account Payment Method

Enter all required Billing Information as well as the checking account's Routing Number and Account
Number. Once information has been entered, select the Save button. Users will be directed to a

confirmation screen.
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Please Confirm the Following Information

Matmie: DANID ROTHE
Adddress: 822 OLIME ST

ity LIMG LAKES

State ¥ Fip: MRS 55014
Account Type: Checking

Fouting Mumber: 123123123

Accourt Mumber: 1111111111111 11

Ii Back :Ili Save j

Image 4: Registered Payment Method Confirmation

Carefully read and determine if all displayed information is correct. If so, select the Save button. The
payment method is now saved within Infinite Campus and can now be used to make transactions. If
information is incorrect, select the Back button. Users will be redirected back to the previous page,
allowing for information to be adjusted.

Registering Savings Information

Users have the ability to register and make payments via a savings account. To begin the registration
process, select the Savings radio button.

Billing Information

Mame:  (required) LANID ROTHE
Address. (required) S22 TEST 5T

City: (required) TESTVILLE

State ! Zip:  (required) hR I |55014

Accourt Type

) Checking ® Savings O CreditDekit Card
Routing Murmier: 111111114

Account Mumbet: 123213123153123123

P

[ Back to Paw_.rmentsjj I\ Save j

Image 5: Registering a Savings Account Payment Method

Enter all required Billing Information as well as the saving account's Routing Number and Account
Number. Once information has been entered, select the Save button. Users will be directed to a
confirmation screen.
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Please Confirm the Following Information

Mame: DANID ROTHE
Address:; 22 OLIWE ST

City: LIMG LAKES

State § Zip: Wit 55014
Account Type: Savings

Routing Mumker; 123123123

Account Mumber: 111111111111 11111

Ii Back :] Ii Save j

Image 6: Registered Payment Method Confirmation

Carefully read and determine if all displayed information is correct. If so, select the Save button. The
payment method is now saved within Infinite Campus and can now be used to make transactions. If
information is incorrect, select the Back button. Users will be redirected back to the previous page,
allowing for information to be adjusted.

Registering Credit Card Information

Users have the ability to register and make payments via a major credit/debit card. To begin the
registration process, select the Credit/Debit Card radio button.

Billing Information

Mame: (requirad) D&%ID ROTHE
Address: (required) 522 TEST ST

S (equired) TESTYILLE

State ! Zip:  (required) WM ¢ |ss01a

Accourt Type
O Checking 'O' Savings '@' CreditDebit Card

Card Mumber: 12929212129 29212
Expiration Date: (mm ) m 12
Mame Of Cardholder: Diavid Rothe

P

Ii Back to Pav_.rmentsj I\ Save

-

Image 7: Registering a Credit Card Payment Method

Enter all required Billing Information as well as the Card Number, Expiration Date and Name of
Cardholder. If the Card Number is incorrect, the field will highlight in red and a red exclamation point will
appear. Selecting the red exclamation point will generate a separate window describing the error that has

occurred.

6

Transforming K12 Education®



infinitecampus.com

S ———————e——y
Billing Information %% Error - Google Chrome Google IT’F G I

Mame:  (required) DAVID ROTHE
htbps: {funse, vancodewy .comcgi-bin Y ancoTest_wvers v B
Address (required) 822 OLIVE ST
City: (required) LIND LAKES Invalid Account Number
State £ Zip: (required) Mk I 55014
Account Type
O Checking O Savings @‘ Credit/Debit Card é_____-l_ _'a
Card humber: T 111111111 ]
Expiration Dates (mm vy m 12
Mame Of Cardholder: David Rathe
( Back to Payments) ( Save )

Image 8: Incorrect Credit Card Information

Once correct information has been entered, select the Save icon. The credit card is now established
within Infinite Campus and may be used for transactions.

Please Confirm the Following Information
Mame: David Rathe
Address: 522 Olive St
City: Lino Lakes
State § Zip: Mk f 55014
Account Type: CC
Card Mumber: 130026
Expiration Date: g2
Mame Of Cardholder: David Rothe

( Back ) ( Save )

Image 9: Registered Payment Method Confirmation

Modifying Payment Information

PATH: Portal > Payments

Users have the ability to modify registered payment methods by selecting the Modify Your Credit Cards
and Banking Information hyperlink.
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Payments

Accepted Payment Methods ViS4 @ (= oiscover  echec) [ About Online Payments b Jf About Convenienceld

Messages
Family Members >

Calendar > * Minimum payment amount is $5.00

Payments Food Service Wiewy cletails Bal ‘Estimate P =
Food Service > Ermilty M Komimer S§0.70 MiA §
To Do List Jarred L Kommer §5.85 s %
User Account Jessica Kommer 1690 i, 3
Mallory S Kommer $2000  MA ki

Account Management
* The estimated payment is for one month and is based on the past food service purchases

Contact Preferences >

AccessLog > Fees Deseription Due *Payment
There are no Fees available.

Care E1

Care E7 Comvenience Fes:  $1.00

CareE3 Register your credit cards and banking information Total: $1.00

IModify your credit cards and banking information I

Wiewy your online payment history

Image 10: Modifying a Registered Payment Method

Once selected, users are directed to a new screen displaying all registered payment methods. To edit a
payment method, select the corresponding Edit button.

Credit Card Cancel

Accourt: WA RN RN R 0009
Card Type: Dizcover
ExpirationDate: 1052012

Checking Accourt  Edit Cancel
Routing: 075900575
Accourt: WRRHERERSTI6

Checking Accourt  Edit Cancel
Routing: 123123123
Accourt: AR R R T

Savings Accourt  Edit Cancel
Routing: 123123123
Accourt: AR R R T

Ii Back to Payments j

Image 11: Editing a Registered Payment Method

Once the Edit button is selected, users are directed to the Billing Information editor where information
can be modified.
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Billing Information
Mame: (required) Diarvicd M. Rothe

Address. (required) 322 Test St
City:  (requirad) Testville

State ! Zip:  (required)

Accourt Type
O Checking O Savings @) CreditDekit Card
e MUmEEE HHHOO0O0N0009

Expiration Date: (mm ) 12 10

Matne Of Cardholder: Diavid M. Rathe

Ii Back j[ Save ;I

Image 12: Entering Correct Payment Method Information

Once all modifications have been made, select the Save button. Users are directed to a confirmation
screen.

Please Confirm the Following Information
Mame: Davidd Rothe
Adcress: 322 Olive St
City: Limo Lakes
State § Zip: Wi § 25014
Account Type: CC
Card Mumber; 401 2000033330026
Expiration Date: 0gM 2
Mame Of Cardholder: David Rothe
e My A ™
I\ Back /jl\ Save /j

Image 13: Confirming Edited Payment Method Information

Ensure all payment method information is accurate and select the Save button. Users are directed to a
screen confirming the payment method update was successful. If information is incorrect, select the Back
button. Users will be directed back to the Billing Information editor, allowing for information to be modified.

Payment Method Updated Successiully.

Ii Back to Paw_.rmentsj Ii Edit Accounts j
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Image 14: Confirmation of Edited Payment Method

Deleting Payment Information

PATH: Portal > Payments

Payment methods can be deleted by selecting the Modify Your Credit Card and Banking Information
hyperlink.

Payments
Messages Accepted Payment Methods ViS4 @& =5 0ISCOVER  echeck) About Online Payments b ll About Convenlence B3
Family Members >
Calendar > * Minimuim payiment amount is $5.00
Payments Food Service gy details Bal ‘Estimate P 1t
Food Service > Emily M Kommer -§0.70 i, ki
ToDo List Jarred L Kommer $5.85 Iis, ki
Jeszica Kommer 16.90 Iis,
User Account g g
Mallory S Kommer $20.00 i, ki
Account Management
* The estimated payment iz for one month and is based on the past food service purchases
Contact Preferences >
LEEEED L B Fees Description Due ‘Pavment
There are no Fees available.
Care E1
Care E2 Convenience Fee:  $1.00
Care E3 Register your credit cards and banking information Total: $1.00

IModify yiour credit cards and banking informstion I

Wi your online payment history

Image 15: Deleting Registered Payment Methods

Once selected, users are directed to a screen displaying all established payment methods. Select the
Cancel hyperlink for the payment method to be deleted.

10

Transforming K12 Education®



Credit Card Edit

Account: WA 0009
Card Type: Discower
ExpirationDate: 1052012

Checking Account  Edit Cancel
Fouting: Q75900575
Account: EE Rl

Checking Account  Edit Cancel
Fouting: 123123123
Account: AR

Savings Account  Edit Cancel
Fouting: 123123123
Account: AR

[ Back to Payments :I

Image 16: Deleting a Registered Payment Method

One selected, users are directed to a confirmation screen. To permanently delete the payment method,
select the Cancel button. To go back to the previous screen and cancel the payment method deletion,
select the Back button.

Click Cancel to Delete This Payment Method:
Mame: Dravidd Riothe
Address: 22 Olive St
City: Lino Lakes
State § Zip: MM S 55014
Account Type: CC
Card Mumber: AR R R 0009
Expiration Date: 0eM2
Marme Of Cardholder: David Rothe:
e M ",
I\ Back /jl\ Cancel /j

Image 17: Confirmation of Payment Method Deletion

Once the Cancel button is selected, a screen will appear confirming the payment method has been
successfully deleted.
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Payment Method Deleted Successfully.

( Back to Payments) ( Edit Accounts )

Image 18: Confirmation of a Successfully Deleted Payment Method

Viewing Online Payment History

PATH: Portal > Payments

Users can view detailed payment history information by selecting the View Your Online Payment
History hyperlink.

Messages

Family Members >
Calendar >
Payments

Food Service >

To Do List
User Account

Account Management

Contact Preferences >
Access Log >
Care E1
Cara EZ2
Care E3

Payments

Accepted Payment Methods Vv/sa

* Minimurm payment amount iz $5.00

Food Service

Etmily M Kommer
Jarred L Kommer
Jeszica Kommer

Mallory S Kommer

==

Wiewy details

DISCOVER thegp

About Online Payments b il About Convenlence

-0.70
$5.85
$16.80

F20.00

Iis,
Iis,

NZ&,

* The estimated payment i for one month and is based on the past food service purchases

Fees Description

There are no Fees available.

Register your credit cards and banking information

Modify your credit cards and banking information

IView your online payment history I

Convenience Fee:

Due

Total:

‘Payment

$1.00

$1.00

Image 19: Viewing Online Payment History

Once selected, users are directed to a screen detailing payment transactions within the date range

entered.

Transforming K12 Education®
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Accepted Payment Methods V/sA

Transaction History

-

DISCOVER gmeg() About Online Payments » il About Convenlence Fees b

L

Get my online transactions frem:  gs/joz2010 o 100 0700402010 [ | PrintiView

Date Total: Payment Method Convenience Fee Transaction Reference
2010-05-06 12:45:5967 541.00 MASTERCARD H000000000001732 $0.00 16025566
B recDetais 55.00
Rothe Anjela

M5 Activity Fee M3 Activity Fee - 1 quarter $5.00
= Food Service Account Details 16910 $36.00
Rothe Anjela
2010-05-06 12:44:09.547 3550.00 Checking 5555 30.00 18025584
Food Service Account Details 16508 350.00
2010-05-05 12:24:11.343  $6.00 VISA 200000000000026 $2.00 18025510
Food Service Account Details 165910 $4.00
2010-05-05 12:19:48.0 $5.00 MASTERCARD 2000000000000 T32 3200 18025508
Fee Details $1.00
Food Service Account Details 16508 $2.00
2010-05-05 09:18:51.03  $12.00 VISA 200000000000026 $2.00 18022018
Food Service Account Details 16910 §10.00

| Back To Payments |

Image 20: Payment History Detail

To generate a printable version of this information, select the Download PDF for Printing button. The
Online Transaction Report will appear in a separate window in PDF format.

13

Transforming K12 Education®



infinitecampus.com

Online Transaction Report

Diavid Rothe
05/03/2010 04:05:42 PM

From Date: 023/04/2010
To Date: 05/02/2010

Convenience Transaction

Transaction Date Amount Payment Method Fee Reference:
2010-03-31 00:00:00.0 %37.00 DISCOVER O 0008 52.00 18005782
Food Service Account: 4024 35.00
Raothe Angela
Faes for: Raothe Cazandra
OLP Fea 2 Max Fee Test- 2 20.00
Fees for: Raothe Angela
OLP Fes 1 Maximum Test 10.00

Caonvenience Transaction

Transaction Date Amount Payment Method Fee Reference:
2010-04-01 00:00:00.0 %8.00 AMERICAN EXPRESS MO XX 8431 52.00 180053802
Food Service Account: 4084 31.00
Raothe Angela
Food Service Account: 4085 32.00
Rothe Cazandra
Food Service Account: 4028 %3.00

Raothe Mikolas

Image 21: Online Transaction Report
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Making an Online Payment

Entering Fee Payments | Fee Payments | Food Service Transactions | Viewing Family Account Details |
Viewing Individual Account Details | Analyzing Account Details | Printing Account Details | Account

Deposits

This document is written for use by parents. Districts can choose to provide this
information to their parents or use it as a guide for creating district-owned
documentation.

PATH: Portal > Family > Payments

The Payments tool allows Portal users to make online payments to fees and/or food services incurred by
members of a household. If this feature is used by a school, the Payments link will appear in the Portal
index as shown:

Payments
Blessanes Accepted Payment Methods visa @ (= 0iscover  echeck) [ About Convenisnce Y
Family Members >
Calendar > * Minimum payment amount is $5.00
Payments Food Service Wiewy details Bal ‘Estimate P it
Tood Service > Emily N Kommer -50.70 Iid, ki
To Do List Jarred L Kommer $5.85 Mid ¥

Jeszica Kommer $16.80 Iis, ki
User Account
Mallory S Kommer $2000  MA ki

Account Management

* The estimated payment i for one month and is based on the past food service purchases
Contact Preferences >
AccessLog > Fees Description Due ‘Payment

There are no Fees available.
Care E1
Cara E2 Convenience Fee:  $1.00
Care E3 Register your credit cards and hanking information Total: $1.00
GRAND ISLAMD PUBLIC Modify your credit cards and banking informstion
SCHOOLS YWiewy your onling payment history

The Payments link will not appear to all Portal users, as it depends on specific school
operations and settings. Similarly, the Food Service link, which allows Portal users to
view Food Service account activity, will only be available if that feature is also used by
the school. When both features are enabled, the Payments tool allows parents to pay

incurred fees, deposit money into Food Service accounts, and generate a food service
transaction report.

3

Transforming K12 Education®


https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3997857

Entering Fee Payments

Unpaid fees from All Years are listed and can be selected for Payment. This does not
apply for Food Service payments.

To begin the online payment process for a fee, select Payments from the Index. The online payment
editor will appear, displaying outstanding fees for all students within the Household.

@ If the ability to contribute to Food Service accounts is not allowed by the school, the
Food Service payment section will not be shown. Similarly, if the students of the
household do not have any pending fees, no fees will display in the Fees area.

To view comprehensive detail on a student's fee payment activity, select the View All Fee Transactions
link. The Fee Statement window will appear, with details on fee transactions.
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Campus

i€¢ David Rothe

| Cluinten Rothe's Fee Statement Tor

Fees: 5
Dehit: $155.00
Balance: $73.00
Due Date Fee Debit Credit Balance
04/30/2010 |MS Activity Fee Activity $10.00| $5.00 $5.00
Credit Card, Auth#:
Paryment $5.00 - F5.00
(03042010 (MS Activity Fee |At:tiuil].r I $5.00| $5.00 $0.00
Credit Card, Authg:
Panymert F290.00 0096 F5.00
03022010 |Athetics Hockey |Ac1iuil].r I $100.00 ($32.00| $68.00
Credit Card, Auth#:
Paryment $290.00 0096 F5.00
Credit Card, Auth#:
Paryment F28.00 Y T3 F12.00
Credit Card, Auth#:
Paryment F9.00 M 111 Fr.o0
Credit Card, Auth#:
Payment 3800 nnnoooooooonzs | F00
02262010 |MS Activity Fee |Ac1iuily I $20.00 | $20.00 $0.00
Credit Card, Auth#:
Payment F100.00 W N T F16.00
Credit Card, Auth#:
Paymert 1100 nnnnooooomonzs | ¥400
Total Balance Due for Fees: $73.00
Due Date Fee Type Debit Credit Balance
02262010 [OLP_exempt $20.00 | $20.00 $0.00
Credit Card, Auth#:
Paryment F00.00 MY 73 F20.00

Total Balance Due for Exempt Fees:

$0.00

Image 2: View All Transactions

The columns on the Fee Statement screen can be defined as follows:

Column

Description
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Due The date on which the fee was due. If a fee has past its due date, but has not yet been

Date paid, the Due Date will appear in red font.

Fee The name of the fee.

Type The category to which the fee is assigned (e.g., activity, course).

Debit The total owed for the fee. The shaded row indicates the total due for the fee.

Credit The payments that have been made toward the fee. The shaded row indicates the current
total of payments made toward the fee. If partial payments have been made, they are listed
on the unshaded rows below the fee to which they apply.

Balance The amount of the fee remaining to be paid.

Fee Payments

Fee payments allow users to pay fees for each student within a household. Users can also view the
details of a fee by selecting the plus sign (+) next to the fee name. A fee shown in red indicates that a
payment for the full amount has not been made before the due date assigned by the school.

Before a user can successfully make an online payment, Payment Information must
first be registered with the payment vendor. This can be done by selecting the
Regqister your credit cards and banking information.

Once a form of payment has been registered, choose the amount of the fee payment by:

® Entering the the fee payment amount in the Payment field, OR
® Clicking the Select Full Amount button to quickly auto-fill the full fee amount due.
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Accepted Payment Methods V54 @ (= 05COVER  echeck)

* Minimum payment amount is £5.00

Food Service View detailz Balance *Estimate Payment
Anjela Rothe S50.00  NA s |
Cazandra Rothe $10.00 A 5
Mikolas Rothe 12200 NA 3

* The estimated payment is for one month and is based on the past food service purchases

Fees Description Due *Payment
Anjela Rothe B s Activity Fee $7.00 m=llB 7.00 | Select fulamount |
Due Date: 04/30/2010
Calendar: 09-10 Reg 015 VWesiridge MS
Description:  Middle School Activity Fee
Amount: 520.00
Fee Type: Activity

Cazandra Rothe HS Activity Fee 53223 5 | Sekect ulamount |
Nikolas Rothe Cap & Gown Fee S15.00 g | Selectfulamount |
Graduation Fee $20.00 5 | Sekctulamount |

**ou are allowed to enter partial payments but you are not allowed to enter mere than the due amount.

* ltems past their due date are displayed in red.

Convenience Fee:  S2.00

Register vour credit cards and banking information Total: $9.00 Continue...

Medify yeur credit cards and banking information

iew your online payment histery

Image 3: Making a Payment

Payments made through the portal cannot be voided.

If a Convenience Fee applies, it will be shown and included in the Total. Click Continue to proceed to
the Payment Method screen:
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Accepted Payment Methods Visa @ B 0SCOVER  echeck)

Total: $9.00
Select the payment method

(») XHOOOOOOOCOOM02e  WISA

o

Register your credit cards and banking information

Modify vour credit cards and banking information

| Cancel Continue...

Image 4: Payment Selection

Select the appropriate payment method (previously registered). Click Continue to proceed to the fees
Confirmation page:

Accepted Payment Methods V/SA @0 (= OSCOVER  echeck)
Confirmation

Please confirm your payment choices and payment type.

Fees Calendar Description Fee Type Payment
Anjela Rothe  09-10 Reg 019 Westridge MS  MS Activity Fee  Activity 27.00

Convenience Fee 52.00

Total:  $9.00
Payment method  JX000000000MKX002E VISA

The receipt will be emailed to: testingi@gmail.com

[ Change the email address for the receipt ]

Cancel Make Payment

Image 5: Make Payment

Review the payment information. If the district has emailing of payment receipts enabled, the user will be
notified on this screen of the email address the receipt will be sent to. To modify this email address,
select the Change the email address for the receipt hyperlink. An editor will appear, allowing users to
insert a new email address.
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Accepted Payment Methods ViS4 @ (= DIsCoVER  echec)

Confirmation

Email address for receipt ®x
Please confirm your payment choices and payment type.

Enter the email address for the receipt:

Fees Calendar Desc
Anjela Rothe  09-10 Reg 019 Westridge MS  MS A

Email address: |testing@gmail.-:um |

Convenience Fee

Okay Cancel

Payment method OOOOOO0000C0026 VISA

The receipt will be emailed to: testi gmail.com

| Change the email address for the receipt |

Cancel Make Payment

Image 6: Receipt Details

Enter the correct email address within the Email address field and select Okay when finished. The
confirmation screen will now display the correct email address and the payment receipt will be sent
accordingly.

Accepted Payment Methods ViS4 @ (= OISCOVER  echeck)
Confirmation

Please confirm your payment choices and payment type.

Fees Calendar Description Fee Type Payment
Anjela Rothe  09-10 Reg 019 Westridge MS M5 Activity Fee  Activity 57.00

Convenience Fee 52.00

Total: $5.00
Payment method 0COCCOOCOMKO0ZE VISA

The receipt will be emailed to: testingi@gmail.com

Change the email address for the receipt

Cancel Make Payment

Image 7: Final Payment Review

Review the payment information again to ensure accuracy. To exit without making the transaction, click
Cancel. Otherwise, click Make Payments to process the fees payment. When the transaction has been
processed, the Payment Receipt screen will display:
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Accepted Payment Methods ViS4 @i (= DISCOVER  gcheck)

Payment Receipt
“our payment is complete. Please print this receipt for your records
A copy of this receipt has been sent to your email address: nate miler@infinitecampus.com
FriJul 2 09:14:22 GMT-0500 2010
Transaction Reference: 16026985

Payment method: 0OOCCOO00OK002E VISA

Fees Calendar De=cription Fee Type Payment
Anjela Rothe 0910 Reg 019 Westridge MS M3 Activity Fee  Activity 37.00

Convenience Fee $2.00
Total: $9.00
Thank you - Hawe a good day!
Back To Payments Print/\View

Image 8: Payment Made

To print a copy of the receipt, click Print/View in the lower right-hand side of the screen. To return to the
main Payments screen, click Back To Payments.

Food Service Transactions
PATH: Portal > Payments

The Payments tool allows deposits to be made to Food Service accounts. The Payments screen will
display current account balances for each member of a Household.

@ If the ability to contribute to Food Service accounts is not allowed by the school, the
Food Service payment section will not be shown. Similarly, if the students of the
household do not have any pending fees, no fees will display in the Fees area.

Depending on the way a school has set up its Food Service accounts, the appearance of the Food
Service transactions area will differ.

® Family Account Setup - If all Food Service patrons in the household share the same account
number, a "Family Account" Payment field will appear, as shown:
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Messages
Family Members >
Calendar >
Payments

Food Service >
To Do List
User Account
Account Management
Contact Preferences >

Access Log >

Test External Links

GRAMD [SLAND FUBLIC
SCHOOLS

001 Senior High

Payments

Accepted Payment Methods Vvisa

* Minimum payment amount is $5.00

e h! DISCOVER  echeck)

About Online Payments # ll About Convenlence Fees b

Food Service

iew details
$70.00 PR, ¥

* The estimated payment iz for one month and 1= based on the past food service purchases

Balance *Estimate Payment

Fees Description
Angela Rothe
Cazandra Rothe
Mikaias Rathe

MS Acthity Fee

ME Activity Fes
ME Activity Fes
ME Activity Fes

Cap & Govwn Fee

Due *Payment
s §

*You are allowed to enter partial payments but you are not allovwed to enter mare than the due smount.

* tems past theit due dete are displayed in red.

Regizter your credit cards and banking information

Modify your credit cards and banking informstion

Yiewy your online payment history

Convenience Fee:  $1.00

Total:

Select full amourt

$1.00

Image 9:Food Service Family Account

Users who see a Family Account shown in this area should jump to the Family Account Depaosits
section of this document.

® Individual Account Setup - When individual Food Service accounts exist, the name of each
household member will be displayed, and each person will have his/her own Payment field, as

shown:

Messages
Family Members >
Calendar >
Payments

Food Service >
To Do List
User Account
Account Management
Contact Preferences >

Access Log >

Test External Links

GRAMD [SLAMD PUBLIC
SCHOOLS

001 Senior High

Payments

Accepted Payment Methods ViS4

* Minimum payment amount is $3.00

o _5 DISCOVER  echeck)

About Online Payments » il About Convenlence Fees b

Food Service Wieww details Estil 17
Angela Rothe *— $154 55 [ 3
Cazandra Rothe *— $20000 WA 3
hikalas Rethe *— EEcTl o A 7 3
* The estimsted payment iz for one month and is baged onthe past food service purchases
Fees Description Due *Payment
Angela Rothe OLP Fee 3 F40.00 $ Select full smourt
Cazandra Rothe OLP Fee 3 FE.00 $ Select full smourt
Mikolas Rothe = St Spring Trip - Europe Tour $93.64 3 Select full amount
* You are allowed to enter partial payments but you are not allowed to enter more than the due amount
* tems past their due date are displayed in red.
Convenience Fee:  $2.00
Register your credt cards and banking infarmation Total: $2.00

Moddify your credit cards and banking informstion

“igwe vour online paremert histary

Image 10: Individual Food Service Accounts

Users who see the names of household members with food service accounts should jump to the
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Individual Account Deposits section of this document.

View Details Link

To view the details of the households food service activity, select the View Details link. A separate
window will appear to display the account activity details, including deposits and meal item purchases.

This information is also available through the Food Service tool of the Portal Index.

This screen will differ depending on the type of Food Service account setup for the household (i.e., family
or individual).

Viewing Family Account Details

When a family account is setup, clicking the View Details link will generate the account details as shown:

Accepted Payment Methods Vst @ & owvor wd

* Minimum paymert amourt is $5.00

Food Service I “ieww cletails I Balance ‘Estimate Payment

Family Accournt 98,22 F1.00 ¥ Select estimated amaunt

4

I

| Campus
Food Service

] W

] Account Name Account # Balance as of 01:26:2011
Family Account 4115 23314

5 Transaction Detail

Show transactions for [Fam ily Account v @morth Obate Range | January (2011) w0

Date Patron ftem Comment Dehit Credit
04/06/2010 Coco Y Deposit online Checking $4.00 |
D4/06/2010 Coco Y Deposit Online Saving 3500
040672010 Coco Y Hamburger -$1.50
04072010 Coco Y Brkfst Meal (Sec) Cafeteria Serve $1.10
04/08/2010 Caco Deposit Woided Transaction -§s0.00

- 040852010 Coco Y Brkfst Meal (Sec) Cafeteria Serve -§1.10
Biscuit Cafeteria Serve -0.35
0472272010 Coco Y Pop Tart Add Brifst tem $0.75
Pop Tart Add Brifst tem $0.75
0472272010 Coco Deposit Credit Card #3480190530 $50.00
04/25/2010 System & “oid Funds Transfer “oided Transaction $50.00
0472872010 System A Funds Transter Cash $s000 -
0472872010 Coco Snack Class Serve $0.35
0472872010 Coco Y Deposit Cash $33.34 [
Total Dehits/Credits §520  §230.34
Ending Balance as of 043072010 $23314

Image 11: Family Account Detall

The Show Transactions for field allows Portal users to view the full "Family Account" details, or only
view transactions attributed to a specific patron.
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@ Deposits made to a family account are equally available to all patrons of that account.
However, Portal users should be aware that this screen will show deposit transactions
as a credit to one patron (not each).

Viewing Individual Account Details

When individual accounts are setup, clicking the View Details link will generate the account details as
shown:

Accepted Payment Methods visa @ E= 0SCoVER  echeck)

* Minimum payment amount is $5.00

Food Service I iy details I Balance ‘*Estimate Payment

Coco Young $24314  $1.00 § Select estimated amount
Lilly * oung $127.75  $1.00 ¥ Select estimated amourt
(-
Campus
Food Service
Account Name *coum # Balance as of 01262011
Young, Coco 4113 F233.14
“oung, Lilly 4114 F117.75

Transaction Detail

Show transactions for Young, Coco % OMarth Coate Range | January (2011)

Date Patron Item Comment Debit Credit
04082010 Coca ¥ Depasit Oniine Checking $400 [~
04062010 Coco Y Deposit Online Saving $5.00
04062010 Coco Hamburoes -§1.50
04072010 Coco Y Brkfst Meal (Sec) Cafeteria Serve $1.10
04052010 Coco Deposit Waoided Tranzaction -§20.00
04032010 Coco Brkfst Meal (Sec) Cafeteria Serve -§1.10

Biscuit Cafeteria Serve -B0.33
042202010 Coco Y Pop Tart Acldd Brkfst tem $0.75
Pop Tart Acld Brkfst ttem $0.75
042202010 Coco Y Deposit Credit Card #3490190530 $50.00
—
04/28/2010 Syatem A Woid Funds Transfer Wioided Transaction F50.00
04/28/2010 System & Funds Transfer Cash F20.00
04/28/2010 Coco Y Snack Class Serve $0.35 B |
04/29/2010 Coco Y Deposit Cash $33.34  |w|
Total Debit=/Credits F5.20 $235.34
Ending Balance as of 043072010 F23314

Image 12: Individual Account Detail
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Analyzing Account Details

The page Food Service (Portal Users) does not exist.

Printing Account Details

To generate a PDF of Food Service account activity, select the Print button.

03-10 = WILLMAR

Trarcactian Summary for Cooo Young

&11 3TH STREET S, WILLMAR MK 55201-2297

Food Service Account Statement for Coco Young

Generated on DS0S2010 02:55:13 PA

Balancs &6 of 08012010 | Cabit | Cradif | Translar | Daposs [ Balance s of 085012000
.00 | $5.20 | §71.00 | 550,00 | EEE] | [FEER]
Trangaotkan Detall Tor Cooo Young
Transacilon Time Post Time Fatron Mame Cabagory ttam ] Dobft  Crealt
1. MOETH0 134 DADSIMDAEDT  Young, Soco "Depesil O #0028 (Amount: 591.00) =)
1154
DS EHE 4504 Voided' Transaciion
2 MOETO0 1310 DADSIMDIXI4  Young, oo "Deposit CO #1732 (Amount: 34,000 5200
MASTERCARD
3 MDET0 1 D&TEHD %48 Young, Soca "Depesil O #0003 (Amount: 53,000 5300
DUSCOVER
& HOETO0 1318 JE2001%30  Young , Goco "Deposit [Aemouni: $5.00) 54,00
Onvine Checking
B OEZO0 1317 DAUERMDIEI  Young, oo "Depesil [Aemourt: §10.00} 500
Oniine Sawings
B MOETO000:00 CADSMD 14D Young, Sooo "Deposil Cash {Amounk: $40.07) 520,00
cash depost FOS0epost
7. MOECO10 0000 CRDSEMD 1445 Young , Soco "Depcsil Checks 5543 (Amount: $10,000 0
B MOETHI0N00 DADEIMDI4II  Young, Coco "Depesil O #SETE (Amount: 59000) 5500
in ofice OO payment
B MDETO0 15:54 JE2010 1854 Yioung , Goca Ala Cade Hamburgar 1 e
D000 1554 ioided' Transacion
10, MOEZHI 0000 DRDERMDIT:ZS  Young, Goca Cons 07 1 F0.75
CredE Cand Faymant  CO2134 510,00
1. MOETH0 0000 DADERMDITIS  Young, Cooo Cons 07 1 0TS
Check Fagmant Check 2 53547 55,00
12 MOEZHI 0000 CATERMDITI0  Young, Coca Cons 0.7 1 F0.75
Cash Payment 56,00
13, 4ITE010 1 CATTRHD 1656 Young , oo Srentfast b Eitfss hisal iSmc) 1 £1.10
14. 4MBC010 0000 DADEEIMD foung , Coca "Deposit Cash {Amounk: §100.00) e
testing
TR0 I oD \eided Transaciicn
15 MBS0 422 DANEIMD 1428 Young, Soca Bneakfast biea Eitfss hmal (Smc) 1 e
Ala Cade Evscuil 1 455
D000 44-22 Vioided' Transaciion
18, 4I20010 9020 DARTIMDIEIE  Young, Coco Ala Cade Fop Tart 1 0TS
Ala Carde Paop Tar 1 F0.75
7. 4I20010 1220 DARTRMDAEID  Young, Soca D=poek O 2 3850780580 5000
Admin Agiust - Depost
15, 4IBT0T D&MD 1TSS Adminstator, System Transter i Accourks<1 15 {Peterson, oo frrEs
D200 ioided' Transacion
18, 4ZBE010 1 D250 1445 Administator, System Transter from Accourked 115 (Felersan, oo SE0.00
B0, DZECHD 1727 DAZE2M0 1732 Young , Cooo Ala Clars Snack 1 F.2E
B1. 4I50010 00:00  DAEHIMD 0520 Young , Coco "Denosil Cash {Amount: §100.00)
22 430C010 0000 C2EDEMD TS Young , Soco "Depcsil Cash {Amount: §100.00)
B 40000000 DAENIHDATOS  Young, Coco "Depesil O #1273 (Amount: 550,000 f=n
ok i i) Vioiden Transaction
Total DenssiCradis [
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Account Deposits

Before a user can successfully make an online payment, his/her

{*IPayment Information{*}

must first be registered with the payment vendor. This can be done by selecting the

*Register your credit cards and banking information*
link.

Once a form of payment has been registered, choose the amount of the deposit by:

® Entering the deposit amount in the Payment field, OR
® Clicking the Select Estimated Amount button to quickly auto-fill the Payment field.

The Estimate total suggests a deposit amount based on a patron's transaction history. After a student
has built a history of transactions, an estimated is calculated and displayed in the Estimate area. This is
a feature designed for convenience.

Accepted Payment Methods VisA @ (= DISCOVER  echeck)

* Minimum payment amount is $5.00

Food Service WView details Balance *Estimate Payment
Anjela Rothe 550.00 $1D_Dﬂ*1u,uu Il Select estimated amournt |
Cazandra Rothe 310,00 NiA 3| 10.00
Mikolas Rothe 12200 NA ¥

* The estimated payment is for one month and i= based on the past food =ervice purchases

Fees Description Due *Payment
Cazandra Rothe HS Activity Fee 3223 5 l Select full amount I
Mikolas Rothe Cap & Gown Fee £15.00 5 l Select full amount ]
Graduation Fee $20.00 s | Select full amount |

**ou are allowed to enter partial payments but you are not allowed to enter mere than the due amount.

* ltem= past their due date are displayed in red.

Convenience Fee: 52.00

Register your credit cards and banking informaticn Total: $22.00 Continue...
Medify yeur credit cards and banking informaticn

Wiew your enline payment history

If a Convenience Fee applies, it will be shown and included in the Total. Click Continue to proceed to
the Payment Method screen:
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Accepted Payment Methods V/s4 @& (= 0SCOVER  echeck)

Total: $22.00

Select the payment method

ooze  VISA
Register your credit cards and banking information
Medify your credit cards and banking information
Cancel Continue...

Select the appropriate payment method (previously registered). Click Continue to proceed to the deposit
Confirmation page:

Accepted Payment Methods ViS4 @& = 0SCOVER echedd)

Confirmation

Please confirm your payment choices and payment type.

Food Service Account Payment
Anjela Rothe 16910 210.00
Cazandra Rothe 16909 510.00

Convenience Fee 32.00
Total: $22.00

Payment method Q000C000C00(0026 VISA

The receipt wil be emailed to: testing@gmail.com

Change the email address for the receipt

Cancel Make Payment

Review the payment information. If the district has emailing of payment receipts enabled, the user will be
notified on this screen of the email address the receipt will be sent to. To modify this email address,
select the Change the email address for the receipt hyperlink. An editor will appear, allowing users to
insert a new email address.
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Accepted Payment Methods ViS4 @& B DISCOVER  echeck)

Confirmation
Please confirm your payment choices and payn Email address for receipt *®
Food Service
) Enter the email address for the receipt:
Anjela Rothe

Cazandra Rothe

Email address: |te5ting@gmail.c:um |

Convenienc

Okay Cancel

Payment method OCCCOOO0CO0MM0028 VISA

The receipt wil be emailed to; ingi@gmail.com

| Change the email address for the receipt |

Cancel Make Payment

Enter the correct email address within the Email address field and select Okay when finished. The
confirmation screen will now display the correct email address and the payment receipt will be sent
accordingly.

Accepted Payment Methods V/sA @& 3 0SCoViR  echeck)
Confirmation

Please confirm your payment cheices and payment type.

Food Service Account Payment
Anjela Rothe 16510 210.00
Cazandra Rothe 16909 510,00

Convenience Fee 52.00
Total: $22.00

Payment method }OOCCOOCCOO00028 VISA

The receipt wil be emailed to: testing@gmail.com

Change the email address for the receipt

Cancel Make Payment

Review the payment information again to ensure accuracy. To exit without making the transaction, click
Cancel. Otherwise, click Make Payments to process the food service deposit. When the transaction has
been processed, the Payment Receipt screen will display:
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Accepted PaymentMethods V54 @ g 05cv ecnecd)

Payment Receipt
“four payment is complete. Please print this receipt for your records
The attempt to email thiz receipt to testing@gmail.com failed
FriJul 2 11:42:56 GMT-0500 2010
Transaction Reference: 16026989

Payment method: 00O00C000000026 VISA

Food Service Account Payment
Anjela Rothe 16910 £10.00
Cazandra Rothe 16909 $10.00

Convenience Fee 32.00
Total: $22.00

Thank you - Have a good day!

Back To Payments Print'\View

To print a copy of the receipt, click Print/View in the lower right-hand side of the screen. To return to the
main Payments screen, click Back To Payments.
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